Instructions for Registration and Login on MAITRI 2.0 Portal

All Government-to-Business (G2B) services in Maharashtra shall henceforth be delivered
exclusively through the MAITRI Portal.

Investors and applicants are requested to create an account on the MAITRI portal to avail
themselves of these services.

MAITRI Portal Access
https://maitri.maharashtra.gov.in/
Steps for New User Registration
Step 1 - Sign Up

e Visit the MAITRI portal.
e Click on the “New User? Sign Up” option available on the login page.

Step 2 — Verify Basic Details

o Enter the required applicant details such as:
o Name
o Mobile Number
o Email ID
o Complete OTP verification for successful account creation.

Step 3 — Create Business Profile

o After successful registration, log in to the portal.
o Complete your Business Profile by entering organization and business-related details.

Step 4 — Register Factory / Business Unit

o Add and register your:
o Factory Unit
o Industrial Unit
o Business Unit
e Submit the required information and supporting details.

User Manual

For detailed guidance regarding registration, profile creation, and service applications, please
refer to the official user manual below:

https://maitri.maharashtra.gov.in/wp-content/portal/assets/User-Manual MAITRI-Single-
Window-System-BUwctgmK.pdf
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