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Preface

The Maharashtra Right to Public Services Act, 2015 was enacted with the objective of
ensuring transparent, efficient and time-bound delivery of Public Services to Citizens. It is a
Revolutionary Act because it empowers the Citizens and makes the administration responsible,
answerable and accountable. Delivery of Public Service at the last point is often the weakest link
in administration and this Act aims at improving the efficiency at the cutting edge level of

administration.

There are 20 States in India, including Maharashtra, which have enacted the Right to
Public Services Act. The Maharashtra Right to Public Services Act, 2015 came into effect from
28" April 2015. The Maharashtra Right to Public Services Rules were published on 16"
November 2016. Shri. Swadheen Kshatriya, Former Chief Secretary, was appointed as the first
State Chief Commissioner for Right to Service on 1%t March 2017.

As per section 19 (1) of the Act, “The Commission shall, after the end of each financial
year, prepare a report on its working during the preceding year as well as on the evaluation of
performance of delivery of Public Services by the Public Authorities and present the same to the
State Government.” As per section 19 (2) “The State Government shall lay the report presented by

the Commission before each House of the State Legislature.”

This is the Second Annual Report by The Maharashtra State Commission for Right to
Public Services. It is seen that there has been rapid progress in the implementation of the Right to
Public Services Act. Maharashtra State is leading in the number of services being provided online.
As on 31% March 2019, the number of services notified was 486 out of which 406 services are
available online. The Aaple Sarkar Portal as well as RTS Mobile Application are providing online
facility. In addition there are over 30,878 Aaple Sarkar Seva Kendras where online facilities are
provided to Citizens. Since inception of the Act, a total of 6,44,65,668 applications have been
received using these online facilities and disposal is 97%. During the year 2018-19, a total of
1,86,38,681 applications for services received and disposal is 95 percent. However figures of the
total number of offline applications received and their disposal are not available despite repeated
attempts by the Commission in the prescribed proforma “A” “B” and “C”. Hence this Report is

based only on the online application figures provided by Mahaonline.

While Maharashtra State has definitely made rapid progress in implementation of
Maharashtra Right to Public Services Act and notified 486 services, it is observed that other States
have notified more number of services. State of Karnataka has notified 1033 services, State of



Punjab has notified 568 services and State of Assam has notified 506 services. The Commission
has already recommended that a master list of all services provided by the State Govt. must be
prepared and a timetable for notifying all services under the Act must be prepared. This

recommendation of the Commission needs to be implemented on priority.

State Government has taken action on some of the Suggestion and recommendations made
by the Commission. These include declaring Collector as the “Controlling Officer” vide circular
dated 12.03.2018, for implementation of the Right to Public Services Act and decision to provide
all notified services at all Aaple Sarkar Seva Kendras. These decisions would give greater impetus
to the implementation of Right to Public Services Act. However greater efforts are required to
create wider public awareness. The Commission has finalised the Logo and Tagline for
popularising the Act. The Commission has requested the Govt. that the Logo and Tagline must be

used by all departments.

Yashwantrao Chavan Academy of Development Administration (YASHADA), Pune and
Mahaonline has rendered invaluable support in preparation of the Second Annual Report on the
implementation of The Maharashtra Right to Public Services Act, 2015. This Annual Report
traces the evolution since inception of the Act, evaluates the performance of various Departments,
and highlights how different Districts and Divisions have performed. It enumerates some of the
important Suggestions and recommendations made to the Government and their present status.
Finally, it suggests the way forward for further improvements in implementation of the Right to
Public Services Act and highlights the innovative practices, which the Commission has observed
in the districts of Pune, Chandrapur, Wardha, Washim and Ahmednagar and recommends their

replicability in other districts.

Swadheen Kshatriya
Maharashtra State Chief Commissioner

for Right to Public Services



Chapter I: The Maharashtra Right to Public Services Act, 2015

1.1 Genesis

Provision of hassle free delivery of public services was recommended by the Second
Administrative Reforms Commission in its report in 2005. Accordingly, the Central Government
has stressed the need for review and revision of Citizen’s Charters of various departments in
Central as well as in State Government along with the Union Territories. However, there was no
penalty if the time limit prescribed by the Citizen’s Charters was not adhered. The Maharashtra
Right To Public Services Act, 2015 removes this lacuna.

Maharashtra, being one of the leading states in good governance, has always focused on its
citizens as nucleus of its development. On the back drop of the Prevention of Delay in Discharge
of Official Duties Act, 2005 and subsequent Private Member’s Bill for the Guarantee of Public
Services to Citizens in 2009, the legislature has passed the Maharashtra Right to Public Services
Act (MRTPS) on 28" April 2015 which provides for transparent and accountable governance for
the citizens of the State.

1.2 Unique features of the Act

The revolutionary ‘The Maharashtra Right to Public Services Act, 2015’ has several unique
features which make it different from Acts of other states in the country. The State Act
emphasises need for creating work culture, promoting use of digital platform and improving
quality of public delivery system. The Act stresses need to provide public services to the eligible
person and assures transparency, accountability and timeliness in governance. The objective of the
Act is to empower citizens by improving public grievances redressal system and enhancing
capacity of the public delivery system. It marks a paradigm shift because it gives citizens right to
demand services and casts statutory obligation on the government to provide the public services
within prescribed time frame in an efficient and transparent manner.

Section 3 of the RTS Act makes it mandatory for all departments to notify their Public Services,
Designated Officers along with First and Second Appellate Authority, specific time limit for each
notified service within three months from the enactment of the Act and thereafter from time to
time. Accordingly, out of 31 departments 26 departments have notified 486 services under this
Act until 31/3/2019.

1.3 The Maharashtra State Commission for Right To Public Services

In order to supervise, monitor, regulate and improve overall delivery of public services by various
departments of the state government, a Commission was constituted under the section 13 (1) of

the Act and the State Chief Commissioner was appointed on 1t March 2017. In case of delay in
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providing services or denial without adequate justification, eligible person can file first and
second appeal within the department and the third appeal before the Commission.

1.3.1 Functions

Under the Act the Commission has been assigned with various duties and functions which give it
unique identity along with the responsibility of implementation of the Act in the state. As per
Section 16, the Commission is entrusted with effective implementation of the Act and to make
suggestions for ensuring effective public delivery of these public services. The Commission is
also empowered to take suomotu cognizance of the failure of the services, carry out inspections of
the offices, recommend departmental enquiry in case of failure of the public services, monitor
delivery of public services by public authorities, and take decisions on the appeals. The
Commission is vested with the powers of the Civil Court under Code of Civil Procedure, 1908.
The Government is bound to consider and implement recommendations of the Commission made
under the section 16 of the MRTPS Act.

1.3.2 Organizational Structure

The office of the Commission is located in Mumbai. There are 34 sanctioned posts in the
Commission office. At present a total of 24 Staff/Officers are working in the Commission which
include one Deputy Secretary, four Desk Officers along with two assistants each and ministerial
staff. The State Chief Commissioner for Right to Public Services was appointed with effect from
1t March 2017.



Figure 1.1: Organogram of the Commission
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1.4 RTPS Delivery Channels: Aaple Sarkar Service Portal and Mobile App

The Commission, on priority took up the matter of providing single e-platform for availing
notified services by the eligible persons. Another issue that was given importance was the
awareness training by YASHADA to the government officers. This helped in efficient and
effective implementation of the Act in the state. The Commission has insisted that all notified
public services should come under single platform.

1.4.1 Aaple Sarkar Service Portal

The Aaple Sarkar Service Portal is made available for the providing online services to the public.
At present Maharashtra is the first state providing maximum services in online mode. This
platform is not only useful for availing services but also gives real time data regarding online
services provided by the departments, number of services made available for public by the
concerned department, applications received and applications disposed and the number of
pending of applications. So far 6,44,65,668 applications have been received online and
6,26,06,641 have been disposed by the concerned Designated Officers by 31.03.2019.

1.4.2 Mobile Application

Considering the huge response to the online services, special mobile application for Right to
Service is made available to the public. The main purpose is to provide easy search for department
wise services and tracking of the application. The mobile application is available for downloading
on https://itunes.apple.com/in/app/rts-maharashtra/ or RTS Maharashtra. It can be downloaded on

Android or I-phone free of cost. Citizen can apply online using this mobile application.

1.5 Training

The Act provides for training component for its effective implementation and enhancing work
culture among the officers and staff responsible for the service delivery. Recognizing its
importance training was imparted with the specific objective of creating awareness among the
Designated Officers, Appellate Authorities and other government employees through
Yashwantrao Chavan Academy of Development Administration (YASHADA), Pune.

151 Training by Yashwantrao Chavan Academy of Development Administration
(YASHADA), Pune

YASHADA being an apex training institute of the Government of Maharashtra in entrusted with
the task of conducting “Orientation Training” programme under the State Training Policy for the
effective implementation of the Act and to create overall awareness about the MRTPS Act among
the government staff and officers. Sensitization about the Act, its objectives and provisions under

various sections were explained in training for all cadres at district level.


https://itunes.apple.com/in/app/rts-maharashtra/

Table 1.1 Training Programmes by YASHADA
(2015-16, 2016-17, 2017-18 & 2018-19)

S. No Year No of Trainees
1 2015-16 84,930
2 2016 - 17 1,21,951
3 2017 - 18 15,170
4 2018 - 19 9,194
Total 2,31,245

1.5.2 Technical Training

Technical training sessions are conducted by MahaOnline district-wise for respective departments
whose services are covered under MRTPS Act. Training is imparted to department staff & officers
in respect to the usage of Aaple Sarkar Service Portal and mobile app.

Mahaonline is a joint venture between Tata Consultancy Services and Government of
Maharashtra. Its District Coordinators impart knowledge of portal to concerned department staff
which cover services process flow from citizen to department on how to dispose applications,
provide services or reject the application after recording reasons, how to dispose appeals online,
tracking & verification.

Table 1.2 Technical Training Programmes by MahaOnline

S.No Year No of Trainees
1 2015-18 10,275
2 2018-19 7,900
Total 18,175




1.6 Journey of MRTPS at a glance

1.6.1 The Act and Notifications

After receiving the assent of the Hon. Governor of Maharashtra, the Act was published in the
Maharashtra Government Gazette on 21% August 2015. The Act came in force from 28" April,
2015 and the Rules were published on 16" November, 2016. It made mandatory for all
government departments to notify within three months public services which eligible person can
avail under the Act. Accordingly, various departments published the list of the notified public
services, with the names of Designated Officers, first and second Appellate Authorities and time

limit for each service.

1.6.2 Constitution of the Maharashtra State Commission for Right to Public Services
For the effective implementation of the MRTPS Act, Shri Swadheen Kshatriya (IAS Rtd.), former
Chief Secretary to the Government of Maharashtra, was appointed as the first State Chief

Commissioner for Right to Public Services on 1% March 2017.

1.6.3 Online services

It has been decided to provide all services online through Aaple Sarkar Service Portal and Mobile
app. Mahaonline developed the software and various departments were asked to integrate their
service portals with Aaple Sarkar Service Portal. During the period 2015- 19 Up to 31% March
2019 a total of 6,44,65,668 applications have been received online. Out of 486 Notified Services
406 Services are available online. The software development of remaining 80 Services is in

progress.

1.6.4 District Review Meetings

For effective implementation and to understand difficulties in implementation of the Act the
Commission visited the districts of Nagpur, Chandrapur, Wardha, Pune. Review meetings were
conducted with Collector and all District HODs. Similar review meeting was held with CEO and
HODs of Zilla Parishad, Pune. During all these visits the commission visited Aaple Sarkar Seva
Kendra and interacted with the citizens. Interaction with citizens was also held at Pune. Chief
Commissioner also visited Tahsil Offices, Gram Panchayat, Office of the settlement
commissioner, Inspector General of Registration and Stamps, citizen facilitation center. Review of

all Divisional Commissioners and Collectors was held by Video Conference.



1.6.5 Review Meetings with Secretaries of Government Departments

The Commission held regular review and interaction with the secretaries of various government

departments and review the implementation of the Act.

Table 1.3 Dates of Review Meetings of various Departments

Departments Review Date
Home, General Administration, Revenue, Urban Development, Labour, | 4 April 2018
Information Technology, Social Justice and Special Assistance, School
Education and Sports, Energy, Rural Development, Public Health
Water Supply & Sanitation, Revenue, Co-operation and Skill and | 8 June 2018

Entrepreneurship Development, Labour, Education and
Sports,Information Technology, Tribal Development, Energy, MHADA,
Medical Education, Transport, Home, Other Backward Class, Law and
Judiciary, Higher and Technical Education, Public Works Department

General Administration Department, Industries, Department, Revenue,
Labour Department, Home, energy, Public Health, Social Justice and
Special Assistance, Animal Husbandry, Dairy and Fisheries, Higher and
Technical Education, Water Resources, Food and Civil Supplies,

23 -24 August 2018

Tribal Development Department, Minorities Department, Rural
Development Department, Women and Child Development Department,
Law and Judiciary, MHADA, Agriculture Department,

22- 24 October 2018

General ~ Administration  Department, Information  Technology
Department,

2 January 2019

1.6.6 Video Conference with all District Collectors

All District Collectors were designated as “Controlling Officers” for the district through the GR

dated 12 March 2018.As such, the Commission interacted with all District Collectors and insisted

on effective implementation of the Act and see that the notified services are provided in stipulated

time. The Commission also insisted that the First and Second Appeals should be cleared in time.




1.6.7 Visits to different offices and Reviews

The Commission held regular interaction and reviewed the activities relating to the

implementation of MRTPS, number of applications received and their disposal within stipulated

time period, difficulties in providing time bound disposal, need for simplification in the

application forms and proper functioning of the online services at all levels.

Table 1.4 Dates of Review Meetings

Departments Review Date
Home, General Administration, Revenue, Urban Development, | 04 April 2018
Labour, Information Technology, Social Justice and Special
Assistance, Welfare, School Education and Sports, Energy, Rural
Development, Public Health Department
Review of all Departments 08 June 2018
General Administration Department, Industries Department, | 23 & 24 August 2018
Revenue, Labour Department, Home, Energy, Public Health,
Social Justice and Special Assistance, Animal Husbandry, Dairy
and Fisheries, Higher and Technical Education, Water Resources,
Food and Civil Supplies
Tribal Development Department, Minorities Department, Rural | 22 & 24 October 2018

Development Department, Women and Child Development
Department, Law and Judiciary, MHADA, Agriculture
Department

Meeting regarding Aaple Sarkar Portal improvement

17 December 2018

General Administration Department, Information Technology
Department, MahaOnline

02 January 2019

Integration of all notified services of the Urban Development
Department with the Aaple Sarkar Portal

23 January 2019

Regarding state wide applicability of 200 Notified Services of the
Pune Zilha Parishad

24 January 2019

Table 1.5 Dates of Review Meetings

Review/Field Visits Date
Interaction with Citizens and Civic Bodies at Pune 07 April 2018
Video Conference with All Collectors & Divisional Commissioners 05 June 2018

Inauguration of 200 Services implemented by Zilla Parishad, Pune

11 to 13 July 2018

Review at the Office of Settlement Commissioner of Land Record | 11 to 13 July 2018

Department, Pune

Review at the Office of Inspector General of Registration, Pune

11 to 13 July 2018

Visit to Pune Municipal Corporation, Ward Office

11 to 13 July 2018

Video Conference review meeting with all District Collector’s, all | 06 August 2018

Chief Executive Officer’s of Zilla Parishad and Commissioner’s of

Municipal Corporation of Nagpur Region.

Review meeting at Warora Tahasil Office, Chandrapur

06 August 2018

Visit & review at Grampanchayat Anandvan Office, Chandrapur

06 August 2018

Review meeting at Chandrapur Collector Office

06 August 2018
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Inauguration of Aaple Sarkar Kendra of Municipal Corporation,
Chandrapur

06 August 2018

Interaction with citizens at Aaple Sarkar Setu Centre, Chandrapur 07 August 2018
Wardha 08 August 2018
1) Review Meeting at Collector Office, Wardha
2) Visit to Aaple Sarkar Centre at Civil Hospital, Wardha and Setu

Kendra
Interaction with Interns 04 October 2018

State Human Right Commission Programme

10 December 2018

Meeting with Yashada, Pune

21 December 2018

Review at Lonavala Nagarpalika

24 December 2018

Awareness camp for students at Bhavan’s College, Mumbai. 08 January 2019
Meeting with Collector, Mumbai City 11 January 2019
Workshop for students at K.C. Law College 31 January 2019
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Chapter I1: Activities of the Commission

For effective implementation of the Act, the Commission was engaged in extensive review and
interactions with the government departments, nodal authorities at divisional and district level and
also with students and citizens. An overview of the Commission’s activities is as follows:

Table No. 2.1 Details of Meetings, Visits and Interactions with Citizens by the Commission

1 Meetings Meetings with Secretaries of the Departments
Divisional and District Meetings

2 Visits Zilla Parishad
Tahsil Offices

Municipal Corporations

Office of the District Collectors

Citizen Facilitation Centre

Office of the Settlement Commissioner
Aaple Sarkar Seva Kendra

Office of the Inspector General Registration
Grampanchayat

Setu Kendra

3 Interaction with Interaction with Citizens at Pune.

citizens/students K. C. Law College, Mumbai

Visit to Nagpur, Chandrapur and Wardha, Aaple Sarkar
Kendras.

Bhavans College, Mumbai

State Human Right Commission Programme
Interaction with Law Interns.

4 Review Meetings Held regularly

5 Inauguration of Tag line and Logo of the Commission

2.2 Logo and Tag Line for the Commission

The Commission is an authority formed through the Act and has legal status. To have an imprint
in public it was necessary for the Commission to have a tagline and logo which would reflect the
activities and importance of the Commission. It would also help for branding of the Government
services under this Act. The Commission selected tagline and logo through open competition
amongst citizens. For the Tagline 244 entries were received and for the Logo 182 entries were
received. The best Tagline and Logo were selected by a committee under chairmanship of the
Chief Commissioner for Right To Services. Citizens whose entries were selected were facilitated
by the Hon’ Chief Minister and given a reward of Rs 25,000 each. The selected Tagline is “Your

Service is Our Duty”.
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Hon Chief Minister felicitating Shri Hemant Kanade for the best entry of Tagline.

2.3 Video Conference

All District Collectors have been designated as “Controlling Officers” for the district through the
GR dated 12 March 2018.As such the Commission interacted with all District Collectors and
insisted on effective implementation of the Act and see that the notified services are provided in
stipulated time. The Commission also insisted that the First and Second Appeals are cleared

within the stipulated time.

2.4 Training Imparted To Students

For the effective promotion and proper execution of the Right To Public Services Act, 2015 the
Commission took various steps. Conducting workshops at various collages is one such step for
enhance awareness and raise knowledge about the available services among the public. The
Commission held a workshop for the College students at K.C. Law College to train them for

14



promotion of the notified public services among the public. The objective of the workshop on 31
January 2019 was to create an awareness among the interns about the Act and help the
Commission to encourage the eligible persons to avail services using Information Technology.
The objective was to train the students who would spread awareness about the Act, the 486

Services notified and how they can be availed by the citizens.

With Interns from Public Concern for Governance Trust along with Mr. Ribeiro and
Chief Commissioner for Right To Public Services .

The workshop was divided into three sessions namely, Key-note address by the CCRTS, followed
by technical session on Provisions and Procedures under the RTS Act, 2015 by the Deputy
Secretary of the Commission. The second technical session about the implementation of the Act
was held by Chief Operating Officer, MahaOnline. This was followed by the session for question
and answer where participants asked questions and doubts were cleared. In all 221 participants

attended the workshop.

At the end of training all interns were instructed to train 10 students each, who will contact the
families in the society to create awareness regarding MRTPS Act. After a month a survey was
conducted to assess the effectiveness of the training programme. Students of Nine Colleges
participated in conducting this survey. These students covered 12,115 families. The survey has
found that 72% of the respondents were aware of the MRTPS Act, 2015. The survey also found

15



that 70% of the respondents did not face any problem in getting service from the Government

Department.

2.5 Review Meetings

The Commission reviewed implementation of the Act through various meetings.

Topic Date

Review regarding implementation of the RTPS Act 4 April 2018

Video Conference of the AIll Collectors and Divisional | 5 June 2018
Commissioners

Review regarding implementation of the RTPS Act 8 June 2018

Review about the implementation of the recommendations of the | 23-24 August 2018
Commission

Review about the implementation of the recommendations of the | 21 and 24 October 2018
Commission

Review regarding Aaple Sarkar Portal 17 December 2018

Review about the implementation of the recommendations of the | 2 January 2019
Commission

Integration of all notified services of the Urban Development | 23 January 2019
Department with the Aaple Sarkar Portal

Regarding state wide applicability of 200 Notified Services of the | 24 January 2019
Pune Zilla Parishad
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2.6 Departmental Review Meetings

Departments Review Date
Home, General Administration, Revenue, Urban Development, | 4 April 2018
Labour, Information Technology, Social Justice and Special
Assistance, School Education and Sports, Energy, Rural
Development, Public Health Department
Water Supply & Sanitation, Revenue, Cooperation and Skill | 8 June 2018

Development, Labour, Education and  Sports,Information
Technology, Tribal Development, Energy, MHADA, Medical
Education, Transport, Home, Other Backward Class, Law and
Judiciary, Higher and Technical Education, Public Works
Department

General Administration Department, Industries, Department,
Revenue, Labour Department, Home, Energy, Public Health, Social
Justice and Special Assistance, Animal Husbandry, Diary and
Fisheries, Higher and Technical Education, Water Resources, Food
and Civil Supplies

23 -24 August 2018

Tribal Development Department, Minorities Department, Rural
Development Department, Women and Child Development
Department, Law and Judiciary, MHADA, Agriculture Department,

22 — 24 October 2018

General Administration Department, Information Technology
Department,

2 January 2019

Inauguration of 200 services of Zilla Parishad, Pune
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Meeting with Dr.Vikas Amte at Anandvan
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Visit to Gram Panchayat, Anandvan

Members of women SHGs who are successfully running Aaple Sarkar Seva Kendra with Collector
Chandrapur and Chief Commissioner
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Interaction with Citizens at Aaple Sarkar Seva Kendra at Warora

Inspecting Display Board of RTS services at SDO Office, Warora
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Visit to Aaple Sarkar Seva Kendra at Civil Hospital, Wardha

21




Visit to District Setu Centre, Wardha

22




Review meeting at Collector office, Chandrapur

L4 @ .

With the Hon'ble President and Chief Officer during visit to
Lonavala Municipal Council
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Review meeting with Settlement Commissioner and IGR

24




Addressing Students at Bhavans College
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Chapter II1I:
Aaple Sarkar Service Portal & Mobile App

3.1 Information about Aaple Sarkar Service Portal:

Aaple Sarkar Service Portal is a common platform for citizens to apply for Government-To-
Citizen services of various departments by using computer or mobile phone as well as user can
also avail the services through 30,878 Aaple Sarkar Seva Kendras spread across all districts of
Maharashtra. The online application facility provided by Aaple Sarkar Service Portal and Mobile

Application is available in Marathi as well as in English.

Government of Maharashtra has introduced the Right to Public Services Act, 2015 to provide for
delivery of transparent, efficient and timely public services to the eligible persons in the
State of Maharashtra and to bring transparency and accountability in the Departments and

Public Authorities of the Government.
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Citizens can avail following benefits from Aaple Sarkar Portal as well as from Mobile

Application.

- Citizen can create self-profile on online portal to avail these benefits. Once self-profile is
created the user can avail online facilities forany notified services anytime by using the
same profile.

- This portal facilitates to make online fees payment, upload required documents.

- Grant final certificate in citizen registered profile and one copy is forwarded to Digital-
Locker.

- Citizen can also track the status of applied application through online portal.

- Any third party can verify certificate received online through Aaple Sarkar Service Portal.

- It generates unique number for the application and acknowledgement immediately.

3.1.1 Self-service portal

All the services that can be availed at the Aaple Sarkar Seva Kendras can also be availed
through the self-service portal https://aaplesarkar.mahaonline.gov.in. It enhances the reach
of the citizen services. To facilitate online application for services & creation of self
profile.30,878Aaple Sarkar Seva Kendra have been established in the state.The technical
architecture of Aaple Sarkar Seva Service Portal is such that all the services were launched
simultaneously at both the service channels — Aaple Sarkar Seva Kendras and Aaple Sarkar
Service Portal. The MahaOnline team is providing training to the Aaple Sarkar Seva Kendras
VLE on how to use Aaple Sarkar Service Portal to provide government services. A total of
19,50,823 persons have created self-profile on Aaple Sarkar Service Portal until 31% March
2019.

3.1.2 Process Re-engineering

The backend integration of the processes requires business process re-engineering (BPR). In
the absence of process re-engineering IT adoption adds additional process layer. BPR was
done simultaneously in multiple departments. It was done through brainstorming sessions
between a department’s team & MahaOnline team. All the departments have gone through the

BPR exercise.

3.1.3 Digital Workflow
The entire workflow of departments has been made digital, with no manual process in place
anymore. For instance, if a citizen makes an online application for obtaining a document, such

as an income certificate, the entire workflow would be digital and there is no movement of
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papers. The officers involved in the process would update the action taken on the service

request online. The citizen can then check the status online and get to know at what stage the

application is pending.

= Home — Page information of aaplesarkar.mahaonline.gov.in

Language Option (Marathi & English)
- i Detail of RTS Services,
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Track applied Application from Aaple Sarkar Portal - Applicant can Track the application status.

Simply enter the Application ID which is received while apply for certificate. After entering valid

Application ID user can able to find the status of applied application without entering of login

credentials.
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SERVICES AVAILABLE ONLINE
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After submission of details, Authenticated application details and status of application will
auto populate.

Verify authenticated Certificate from Aaple Sarkar Portal- Any third party can verify certificate

received online through Aaple Sarkar portal for authentication and validation propose. In Verification
process user has entered require details in verification window like department name , certificate

barcode number and Submit.

After submission of details, Authenticated Certificate details will auto populate for verification.
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About RTS Commission — Provides Brief information about RTS Commission & also Citizen

can download Maharashtra Right to Public Services Act, 2015 and Rules.

“oF' RIGHT TO PUBLIC SERVICES ACT- YOUR SERVICE IS OUR DUTY
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= Department Notified Services — Citizen can download information regarding Notified

Services which contain information about stipulated time period, details of Designated
Officer and Appellate Authorities.
. Govermment of Maharshtts . Q

Shri Devendra Fadnavis
P e it Vi
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3.1.4 Steps for Aaple Sarkar Service Portal Registration
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A) Click the link “New User? Register Here...

B) Select any one mode from given options to create user name and password i.e. User ID and
Password by verifying UID or Create own user profile using OTP verification on your mobile
number

CREATE YOUR PROFILE WITH THIS PORTAL TO APPLY ONLINE FOR NOTIFIED SERVICES UNDER MAHARASHTRA RIGHT TO PUBLIC SERVICES
ACT 2015

¢ AOmnaion antered on this pag wil b Bsed = Dase fof Mo conBcates that wil b iss5uod by e Govermmont. Fease (586 your Lime-and pationtly B ap o
e detals Fleass 1ake spacd e 10 rechech soeings i sl ofarrmeton sl you enlee You can slso lafer modity and stee infarmuation on Bus page
» For Maathy KeyBaard Presa CTHL » Y

* Kindly doutie clck on typed word to get optons

SELECT ANY ONE FROM BELOW GIVEN OPTIONS TO APPLY DN THIS PORTAL

OFTION 1 . OFTION 2 .

Uier profike g O ALON On your

maobde numbes

Your ssonnanon wil be-gowntoaded hese and wi Alles i process while . appiyeg anine oo

C) Option 1 — Register by using Aadhaar Number.Or

Option 2- Fill Aaple Sarkar Service Portal Registration form in 6 steps i.e.

Step 1 - Applicant Detail

Santabon * Full Nama(Engssn) * Fus Nume(Marati) *
w -
Fatners Salutabon * Fathers Name{Enghsh) * Fathers Name(Marathi) *
e -l
)
Datte of ey * Age * Genger * O cupabion
=
20001960 2 M .| Govertement Emgs (=]
-

Step 2 - Applicant’s Address

Acdress (Englsn) * Address (Marathe) Stree! (Engash) SYeed (Maratii)

A T Waara A w3
Sechon (Engian) Socton (Maratv) Dusang (Lngan) Dursgian (Maratni)

vashi st P Mumoa ot g
Lanomax (Engian) Landmark (Marativ) Destrict * Tk *

Mumbai Cary ¢; Wovea ABCO .

Vitage * PIrcoce «

ALCo-200001 o asss
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Step 3 - Mobile No & Username Verification

10 djt Mode Namber « One Tioe Pasaword (OTF) * PN No VD Nomber
« 01 0580000121 Sand OTF 2ass?
User Name * Emad O
AmeysSarvaniar ameyssarwaniar@omai com
Passweed * Conferm Password *
wernnnnn PRI

el 0orvia 0% ans "% sllamat On Cwarinee Ao COOTRON TN AN aeN MUIE OCFRAIN BNe 1Rec el yMmDal ¢ I il
5N 002 Prisessd Mg allaast 7 Smaiter and masienurn 30 chascier Exasple. i - gk
.v,'. \
Upload Photograph
Instructions for issued phato Add Photo 5 Crop Photo
X . - T 350 RS -
he Ble 0 Il you Soat have photo n this mentcoed sioe
Batwesn SK L " You Can g5 Trogh e Bebsw Il 16 uziosd 3
- ~
o~ S crop photo, Sieps ace 84 Btow
n: g o CRCK 00 bolow Ink which wil pet you
.; : oo page
g o o Seiect opton for "Crop phots”
= 3 o Upload your phote
‘;} ,':' o fesize your phots sad 1 £ nsde the red
3 2 man given
| ! o ARar realzng cick on "orop mage” sad
- Width180px = thea cick an “TDuwnhiad bution” ta get
™e 200
e I

Proof Of ldentity (Any -1)

> v PAN Carg Voter 1D Card (POI) Passport (POI)
Decomant Format should be JPEG! POF x >

Browse... | Aadhar card jpg Axghaat Card (POI) Diving License (POI)
The size of the documents between 75 KB to 100 Government / Sem - MNREGA Job Cant RS8Y Carg
B Government ID Proof
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Step 6 - Proof of Address (Any -one)

Proof Of Address (Any -1)

] N 7 Raton Cang Passport (POA) Aaghaar Card (POA)
Docament Format should be JPEG/ POF s
Browse... | Aachar card jpg Driving License (POA) Voler 0 Card (POA)
The sze of the decuments batween 75 KB to 100 Extracts of 7/12and 8 A Property Tax Receipt Propesty Agreement Copy
KB Water BIl Eiectricity 84 Teiephone Bl

Rent Recept

| deciare that that adove mentoned rformation scdmted by 1 $ Due and comect 1o ooy knowledge and belel | hevedy agroe 10 be fable Sor logal consequences o any

eformation fousd mcomect of Aslse under section 200

R |nccept

D) After login with User Name & Password, on left side user can see Department names like

Agriculture, Home Department, Industries Energy and Labour Department, on selection of

department user will get list of services of respective department for application.

TG0 3991 46200492606 - Sah

Total Recocds | Page V1 of 1 m m

Mmm.nnne

E) User can file an Online Appeal through Aaple Sarkar portal, in case of a delay in providing the
services or denial of the services without adequate justification, citizens can file first Appeal and
second Appeal with appellate authorities within the department and third and final Appeal can be
filed before this commission.
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3.2 Information about Aaple Sarkar Service Portal and Mobile App

A mobile app named RTS Maharashtra has been developed for availing the notified public
services under the Maharashtra Right to Public Service Act, 2015. Citizens can apply online,
track the application status, and verify the authenticity of certificates issued to them. This makes
the Aaple Sarkar Service Portal a citizen friendly application and the citizens can avail the
services anywhere anytime. Even without the Mobile App, the applications can be accessed by
the citizens through a mobile browser in a seamless manner. RTS Maharashtra is accessible

through Android & I-Phone system for free in two languages i.e. Marathi & English.

3.2.1 Select Language

At the start of RTS Mobile User has to select Language option i.e. English or Marathi.

3.2.2 Dashboard & List of Online Services

This provides information of RTS Mobile App like information about RTS Act, list of department

& Services which are available under this act.

Select Language Dashboard ServicesSub-Category

O 4529

= {TD', - NIGHT =
aferdd aors wecadel | O

Sefect Languege

el WY O g R TR e

.-t o | ot el = - — B o ik o "
"oy wif) wvowy fewerl sow shid g rRegistration of Estabiishment Employ

R A L e I L T

v
—.-ﬂ7.
7 = Licence for Recruitment
s - =
conce sitment of

Shop and Establishment Renewa
ter e
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3.2.3 Sub category details Sub Category Details
This provides information of each service, Time Limit __-

for disposal of service, Designated Officer designation,

Non Creamy Layer

First & Second Appellate Authorities designation & the o

Designated Offioe Sub-Divislonal Officer
. . . . Pitat Appotinte Officer Additonal Collector
list of documents which are required with the Second AppelieieOficer  Glleater

application.

1) PAN Card
2) Passpart

3.2.4 Login and Registration User can register through

1) RENY Card

Mobile application with two methods i.e. Using | “"™

5) Aadhaar Card
Aadhaar Number or Detail Registration. 6) Votet 1D Card
) MNREGA Job Qurd
9) Photo of Applivant

11) ldentity card 1saued by Gove or Sem| Gove organisations

Apply

Login Aadhaar Number Registration

N | | M

@ using otP

sike number using OTP and then

Verify your Mobile
Teate 4\ 1 and passwe

Whise appin g foe sarvices oaling you nasd to antach prto,
Merdity Fruot, Addrest Proof with otlyer necesiacy docsmie

Upload details

« 1] e
Seert Tint

Procf, A =2 VI UsE
profile using OTP verification your moblie

After 1 process while appiing osline fac sentie, Mo swed to
Fttad Phono, nnttty Proof and Ackdress Procf
REGISTER NOW
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3.2.5 Track / Verify / Call
User can track the status of applied application through online portal & any third party can verify
certificate received online through Aaple Sarkar Portal for authentication and validation purpose.

Track Verify Call
3 TR 0 sexvice N o [EEITE Mt @:
il s aradieden wfeadl dios ureeladedl
fAmraren s aas uenendl farenen Ws saw gena-rd)
eyt WEE sware wews Wim I Y e N anace e
o o gt S i O e & o e
e Fheme g Teps e sweed $8 e Eve - e ol h-—'— .-‘-“ —= --.:‘ﬁ:
by o -"'"'- .

P R Ty o~y -
Departmeett Track Varly Cal
’ o OO Vertly Your Auttertcated Cortfhicate
Call Cantor
Tater ! [lan e Vywed - fwwct Coparvrent .

whert Swra e - ' 24 x 7 Ovgen Cal Cantor

1800 120 8040 [Toll Free)

3.2.6 Benefits
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3.2.7 View Transaction History
User can access applied applications history through Transaction History option.

1952141806000 180080
Pormriascn for lang verm B irrigetion

Mo

It is very encouraging to observe that the number of online applications for public services has
been increasing rapidly. It is observed that 19,50,823 (up-to March 2019) applicants have
registered and created self-profile. Total 6, 44, 65,668 applications for public services have been
received online. As per section 7 of MRTPS Act, the Government shall encourage and aspire all
the Public Authorities to utilize Information Technology to deliver their respective public services

within the stipulated time limit. The Commission would like to insist on the implementation of the

aforesaid provision.
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Chapter IV:
Training & Capacity Building

4.1 Training & Capacity Building

Training is an important part in the implementation of any new policy or technology. It enables
Staff and Officers to perform effectively and with better efficiency. The MRTPS Act, 2015
Section 20 (4) has stipulated that all the Designated Officers and the Appellate Authorities shall
undergo periodic training for the effective implementation of the Act. The Act also mentions that
government will make adequate provision for the training. It has been decided that the training on
the MRTPS Act will be integral part of the syllabus of the foundation training for all officers. As

such, training becomes a vital component for the effective implementation of the Act.

4.2 Orientation Training by YASHADA

Yashwantrao Chavan Academy of Development Administration (YASHADA), Pune is an apex
training institute for the Government of Maharashtra. The academy is implementing State
Training Policy (STP) since 2011 under which various training programmes are designed and
executed through Regional Administrative Training Institutes (RATIs) and District Administrative
Training Institutes (DATIS).

4.2.1 Awareness Training Phase I (2015-16)

After the enactment of the MRTPS Act, YASHADA was given the responsibility for creating
awareness among government employees for the implementation of the Act. YASHADA
designed contents for training programme which was called “Orientation Training Program on

Maharashtra Right to Public Services Act, 2015 and was to be implemented in a campaign mode.

After analyzing training needs, specific clauses and other contents from the Act were finalized for
the inclusion in training. Accordingly, related documentaries/films were selected, reading
materials containing provisions of the Act, and presentations and frequently asked questions along
with the model answers were prepared. After this initial preparation first state level Training of
Trainers (ToT) Workshop was conducted on 30" September 2015 and second ToT Workshop was
conducted on 5th October 2015 at YASHADA. Through this programme 130 state level trainers
were developed and these trainers conducted district level ToTs during 2015 across 36 districts

and developed 2,815 district level trainers or resource persons for further training.
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For the purpose of creating general awareness about the Act and important provisions in it the
above mentioned trainers conducted Phase | training for government staff and officers during and
imparted training to 28,733 participants. Similarly, in Phase Il training was imparted to 52,779
participants.

These efforts of YASHADA were appreciated and recognized by the Department of Personal and

Training, Government of India by awarding “Excellence in Training” for the year 2015-16.

4.2.2 Awareness Training Phase 11 (2016-17)

After creating general awareness about the MRTPS Act, 2015 among the government employees
a need was felt to impart training to the Designated Officers of the departments. In the year 2016-
17 YASHADA developed department wise master trainers in the subject. The Revenue
Department, Rural Development and Panchaytraj Department, Animal Husbandry Department,
Fisheries & Dairy Development Department and the Women and Child Development

Departments were selected.

Table 4.1 Training Programmes by YASHADA 2016-17

Department Trainer Trainee
Revenue 81 7,298
Animal Husbandry, Fisheries and Dairy Development 138 3,077
Rural Development and Panchayat Raj 125 12,943
Women and Child Development (ICDS) 131 90, 305
Agriculture, Home (Police ) Police and Other 0 8313
Total 475 1,21,936

4.2.3 Awareness Training Programme during Foundation Training Programme

During the year 2017-18 total 16,962 officers were given awareness training by YASHADA.
However, Since 2015 till 31 March 2019 YASHADA has trained in all 2,31,245 officers.

Table 4.2 Year wise Trainee officers Group “A”

Sr No Year Trainee Officers Group “A”
1 2015-16 652
2 2016-17 359
3 2017-18 1366
4 2018-19 1058
Total 3,435
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Table 4.3 Year wise Trainee officers Group “B” and Group “C”

Sr No Year Trainee Officers Group “B” and “C”
1 2015-16 84,278
2 2016-17 1,21,592
3 2017-18 13,804
4 2018-19 8,136
Total 2,27,810

4.3 Technical Training by MahaOnline

For the implementation of MRTPS Act 2015 Mahaonline Limited - A Joint venture between State
Government and the Tata Consultancy Services is appointed as system integrator to develop
online portal to process end to end online application and integration with other department.

Mahaonline Business Analyst was allotted to every department to understand the process of public
services which contributed in standardization of application form, rate harmonization and to
develop business process re-engineering of process flow. Mahaonline carried out this activity so
that it could bring about ease of doing application to citizen on Aaple Sarkar Service Portal. A

post development hands on training was organized for all department Nodal officers.

At district level Mahaonline has appointed district co-ordinator in each district to co-ordinate with
field level department officers. District co-ordinators of district conducted more than 510 trainings
to district and taluka level officers of departments.

e These trainings covered reviewing the application form and documents to be attached.
e Utilization of tracking and third party verification mechanism.

e Training to Designated Officer for department level process flow.

e Training to Appellate Authority for appeal level process flow.

e Dashboard trainings for MIS Reports.

Training Statistics : Technical training was provided by Mahaonline for various
departments. Mahaonline has conducted 619 training programmes and imparted training to
7,900 officers and staff.

During 2018-19 YASHADA imparted training to 9,194 officers and MahaOnline imparted
training to 7,900 Officers. Thus 2018-2019 a total of 17,094 Officers received training
regarding implementataion of MRTPS Act.
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Chapter V:
Use of Right to Public Service by Citizens

5.1 Department wise Notified Services

Out of total 31 Departments, 26 Departments have notified 486 services under the Right to Public
Services Act. There are 4 departments that have notified the highest number of services —
Industry, Labour & Energy Department (73), Revenue and Forest Department (63),Urban
Development Department (57), Home and Transport Department (52). There are 5 Departments
that have not notified any services — General Administration Department; Planning Department;
Parliamentary Affairs Department; Marathi Language Department, Other Backward Classes,
Social and Educational Backward Classes, Vimukta Jatis, Nomadic Tribes and Special Backward
Classes Welfare Department.

Table 5.1: Department wise List of Notified Services (As on 31t March 2019)

Sr. Name of Department Name of Sub-Department Total Notified
No. Services
Home Department 17
1 Home and Transport Transport Department 14
Department State Excise 14
Maharashtra Maritime Board 7
Revenue Department 20
Revenue & Forest Land Records Department 18
2 Department Forest Department 11
Department of Registration and Stamps 14
) ) Agriculture — Vidyapeeth 09
Agriculture, Ammal Agriculture Department 15
3 Husbandry, Dairy Animal Husbandry and Dairy Devel t 16
Development & y y Developmen
Fisheries Department D_epart_ment
Fisheries Development Department
4 Urban Development Urban Development Department 57
Department
5 Law and Judiciary Law and Judiciary Department 04
Department
Rural Development & Rural Development Department 13
6 Panchayat Raj
Department
Soil & Water Soil & Water Conservation Department 08
7 Conservation
Department
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Sr. Name of Department Name of Sub-Department Total Notified
No. Services
Food, Civil Supplies & | Food, Civil Supplies & Consumer Protection 18
8 Consumer Protection Department
Department.
MHADA 12
9 Housing Department glouaTdbal Building Repairs and Reconstruction 04
Slum Rehabilitation Authority 04
Women & Child Women & Child Development Department 13
10 | Development
Department
Skill Development and | Skill Development and Entrepreneurship 02
11 | Entrepreneurship Department
Department
19 Minority Development Minority Development Department 01
Department
Industry Department 10
MIDC 07
Directorate of Government Printing & 02
Industry, Energy and .
13 Labour Department Stationary
a P ' Labour Department 41
Energy Department 10
MSEDCL 03
14 | Finance Department State Goods and Services Tax Department 04
15 Water Resources Water Resources Department Qo
Department
Dept. of Co-Operation Dept. of Co-Operation, Marketing and Textiles 05
16 : S
Marketing and Textiles
Maharashtra Jeevan Pradhikaran 02
17 Water Supply & G i S 4 Devel 02
Sanitation Department. roundwater Surveys and Development
Agency (GSDA)
18 Public Health Public Health Department 04
Department
Social Justice & Special | Social Justice and Special Assistance, 12
19 :
Assistance Department | Department
20 Tribal Development Tribal Department 02
Department
21 School Education and School Education and Sport Department 12
Sports Department
MEDD (AYUSH) 07
. . Directorate Medical Education Research 08
99 Medical Education & (DMER)
Drugs Department MEDD (MIMH) 06
Food Drug Administration (FDA) 04
23 T G CHEL Tourism and Cultural Affairs Department A

Affairs Department
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Sr. Name of Department Name of Sub-Department Total Notified
No. Services
: . Maharashtra State Board of Technical 04
ngher_and Technical Education
24 | Education Department Uivaaies 06
o5 Environment Maharashtra Pollution Control Board (MPCB) 04
Department
26 Public Works Public Works Department. (PWD) 10
Department
97 General Administration | General Administration Department Nil
Department
28 | Planning Department Planning Department Nil
29 Parliamentary Affairs Parliamentary Affairs Department Nil
Department
30 Marathi Language Marathi Language Department Nil
Department
Other Backward | Other  Backward Classes, Social and Nil
Classes, Social and | Educational Backward Classes, Vimukta Jatis,
Educational Backward | Nomadic Tribes and Special Backward Classes
31 Classes, Vimukta Jatis, | Welfare Department.
Nomadic Tribes and
Special Backward
Classes Welfare
Department.
31 52 486
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5.2 Department wise status of Applications Received and Disposed

The review of total status of applications for the duration of October 2015 to March 2019 shows

that 6, 44, 65,668 applications were received by all the 31 Departments.

Graph No. 5.1 Total no. of Applications Received (2015-19)
®2015-16 m™2016-17 =~ 2017-18 m2018-19
2,03,00,005
1.88.15.885 1,86,38,681
S ' | '
2015-16 2016-17 2017-18 2018-19

Note: - The main reason for shortfall of applications during 2018-19 is due to issue of 4.20 Crore
7/12 extracts through separate “Mahabhulekh’’ portal of Revenue Department. Earlier 7/12
extracts were mostly issued through Aaple Sarkar Portal.

5.2.1 Applications Disposed and in process

Graph 5.2.(A) Applications Recieved and Disposed During
2015-19

m Total Disposed = Total in process

2.88

During the period 2015-19, the total no. of applications received is 6,44,65,668, and disposal is
6,26,06,641. Thus 97.12 % of the applications have been disposed and 2.88 % were in process on

315t March 20109.
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Graph 5.2.(B) Applications Recieved and Disposed During 2018-19

= Total Disposed = Total in process

5.46

Out of the total applications 1,86,38,681 received during 2018-19 the disposal was 1,76,21,691.
Thus, 94.54% of the applications have been disposed and 5.46% were in process on 31 March
2019.

The performance of every Department varies from each other. Out of 31 Departments some
Departments consistently top the list of applications received and disposed. Revenue Department
has reported the highest number of applications received and disposed as shown in Graph No. 5.3.
The other 2 Departments that are in top three are Labour Department shown in Graph No. 5.4 &

Home Department shown in graph 5.5.

Graph No. 5.3 Total Applications Received and Disposed by
Revenue Dept. (2018-19)

m Revenue Dept

1,59,30,283 1,55,21,554

Applications Received Applications Disposed

49



Graph No. 5.4 Total Applications Received and Disposed by Labour
Dept. (2018-19)

m Labour Dept

9,57,535 9,53,417

Applications Received Applications Disposed

Graph No. 5.5 Total Applications Received and Disposed by Home
Dept. (2018-19)

® Home Dept

6,83,723 5,56,367

Applications Received Applications Disposed

5.2.2 Applications Approved and Rejected

In the year of 2018-19 the total number of disposed applications is 1,76,21,691. Out of these
disposed applications, approved applications were 1,75,03,348 i.e. 99.33%. Hence it is seen that
the percentage of applications rejected is only 0.67%. The extremely low percentage of rejection
deserved appreciation. The details of these applications can be seen in the Graph No. 5.6.
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Graph No. 5.6 Total Approved and Rejected Applications (2018-19)

1,75,03,348

-

1,18,343 yd
- z'/x/
W
Approved (99.33%) Rejected (0.67%)

The year wise number of the approved and rejected applications can be seen in the Graph No. 5.7

Graph No. 5.7 Yearwise total Approved and Rejected
Applications

m Approved mRejected

1,85,55.310 19545772 1,75,03,348

66,39,413

30,038

79,247

2015-16 2016-17 2017-18 2018-19

It is observed from the above graph that during the period 2015-19 in all years the rejection of
applications for service continues to be very low consistently.
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Table No. 5.2 Department wise Applications Approved and Rejected (2018-19)

Sr. No Department Received Disposed Approved Rejected

1. Revenue Dept 1,59,30,283 1,55,21,554 | 1,54,69,531 52,023

2. LabourDept 9,57,535 9,53,417 9,40,957 12,460

3 Home and Transport Dept 6,83,723 5,56,367 5,56,345 22

4. Social Justice and Special 5,16,585 88,403 83,785 4,618
Assistance, Dept

5. Industries Dept 2,78,155 2,78,005 2,47,051 30,954

6. Tribal Development Dept 69,721 66,715 60,166 6,549

7. Energy Dept 69,499 66,478 59,429 7,049

8. State Excise Dept 30,999 28,940 28,600 340

9. Law & Judiciary Dept 28,241 1,922 1,909 13

10. Food, Civil Supplies and 20,365 20,364 20,364 0
consumer protection Dept

11. Higher & Technical Education 12,374 9,998 9,921 77
Dept

12. Dept of Co-Operation, 11,659 5,966 5,474 492
Marketing and Textiles

13. Maharashtra Pollution Control 8,529 7,845 6,547 1,298
Board

14. School Education and Sports 7,526 4,901 4,339 562
Dept

15. Forest Department 5,472 5,472 5,472 0

16. Maharashtra Maritime Board 3,080 1,995 1,969 26

17. Department of Registration & 1,396 1,396 32 1,364
Stamps (IGR)

18. Maharashtra Industrial 1,362 1,325 935 390
Development Corporation

19. Women And Child 689 0 0 0
Development Department

20. Agriculture Dept 378 22 0 22

21. Legal Metrology Department 372 256 256 0

22, Minorities Development 260 182 181 1
Department

23. Rural Development & 226 99 21 78
Panchayat Raj Dept

24. Slum Rehabilitation Authority 157 26 26 0

25. Transport Dept 64 25 25 0

26. Water Resource Dept 11 0 0 0

27. Finance Department - Goods 10 10 10 0
and Services Tax

28. Urban Development 5 4 0 4
Department

29. Water Supply and Sanitation 4 3 3 0

30. Housing Dept 1 1 0 1

31. Animal Husbandry Dept 0 0 0 0

32. Tourism and Cultural Affair 0 0 0 0
Dept
Grand Total 1,86,38,681 1,76,21,691 | 1,75,03,348 1,18,343

Source:- MahaOnline
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5.2.3 Applications Disposed On-time and Not-on-time

Graph No. 5.8 (A) Applications Disposed on-time and not-on-time
(2018-19)
B Ontime delivery Not on time delivery

53%

Out of the total applications 1,76,21,691 that were disposed by all the Departments in 2018-19,

47% applications were disposed on time and there was delay in disposal of 53% applications.

Graph No. 5.8 (B) Applications Disposed on-time and not-on-time by
Revenue Department
B Ontime delivery Not-on time delivery
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Graph No. 5.8 (C) Applications Disposed on-time and not-on-time by
All Departments (Except Revenue Department)

@ On-time delivery Not on-time delivery

Note: Significant finding of the Commission is that during the year 2018-19, time bound delivery
of services was only 47% and in 53% cases there was delay in providing services. The main delay
has taken place in the services provided by the Revenue Department.For all other Departments,
timely disposal is 91%. A clarification was sought from the Revenue Department.The Revenue
Department has informed that the main reasons for delay were; conduct of Elections, providing
relief due to natural calamity and implementation of Pradhan Mantri Kisan Sanman Yojana. The
Revenue Department, has further assured that steps will be taken to ensure timely disposal of

services during the next year.

5.3 Delivery Channel wise Applications Received and Disposed

The applications under the Right to Public Services Act were received through different channels
across the state, namely — Aaple Sarkar Seva Kendra —VLE, Aaple Sarkar Seva Kendra — SETU,

Aaple Sarkar Portal and Aaple Sarkar Seva Kendra — Gram Panchayat.
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Graph 5.9 Channelwise Applications Received & Disposed (2018-19)

Received m Disposed

A 1,31,79,902
)
1,24,82,470

Aaple Sarkar Seva Kendra - VLE

31,08,783

Aaple Sarkar Seva Kendra - SETU 2957.882

15,63,158

Aaple Sarkar Portal 14,70,168

7,86,838
7

Aaple Sarkar Seva Kendra - GP 11,171

Graph No. 5.10 Channel wise Applications
Processed On-time (2018-19)

m On Time Delivery

59,22,536

Aaple Sarkar Seva Kendra - VLE
Aaple Sarkar Portal 13,95,429

Aaple Sarkar Seva Kendra - SETU

Aaple Sarkar Seva Kendra - GP

5.4 Revenue Division wise status of services

The applications made under the Right to Public Services Act can be seen across Six Revenue
Divisions. Amongst these Six Revenue Divisions it is observed that Pune Division is leading in
the disposal and approval of the applications.
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Graph No. 5.11 Total Applications Received, Disposed and Approved
(2018-19)

= Received mDisposed = Approved

e
Pune 3882949

Nashik 36 67 521
Aurangabad 33 23936
. —'
Amravati 5, 45 357
—-
Konkan 19,572,085
Nagpur HitE

5.5 Districtwise status of application

An analysis of the number of applications received and disposal by the districts provides a further
disaggregated picture. It is observed that Pune district has received and disposed highest no. of
applications and ranks first. A detailed overview of the performance of the districts can be perused

from the graphs in this section.



Graph No. 5.12 Districtwise Total Applications Received (2018-19)

Pune
Nashik
Ahmednagar
Solapur
Jalgaon
Aurangabad
Amravati
Buldana
Kolhapur
Yavatmal
Sangli
Beed

Jalna
Thane
Chandrapur
Akola
Dhule
Latur
Nandurbar
Satara
Wardha
Raigarh
Nanded
Washim
Mumbai
Gondiya
Osmanabad
Nagpur
Parbhani
Palghar
Mumbai Suburban
Bhandara
Sindhudurg
Hingoli
Ratnagiri
Gadchiroli

m Applications received

10,44,503
10,17,389
9,55,014
9,29,861
8,69,903
8,48,558
6,91,554
6,90,255
6,89,742
6,68,674
6,20,099
5,58,316
5,42,633
5,13,445
4,73,007
4,60,021
4,52,114
4,47,866
4,02,382
3,94,253
3,81,738
3,53,460
3,36,530
3,05,580
2,98,495
2,80,192
2,75,990
2,72,910
2,42,238
2,42,158
2,37,279
2,01,908
1,94,488
1,79,190

1,44,737

14,22,199
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Graph No. 5.13 Districtwise Total Applications Disposed (2018-19)

Pune
Nashik
Ahmednagar
Solapur
Jalgaon
Aurangabad
Amravati
Yavatmal
Buldana
Kolhapur
Sangli
Beed
Thane
Jalna
Chandrapur
Akola
Nandurbar
Latur

Dhule
Satara
Wardha
Raigarh
Nanded
Washim
Gondiya
Mumbai
Osmanabad
Parbhani
Nagpur
Palghar
Mumbai Suburban
Bhandara
Sindhudurg
Hingoli
Ratnagiri
Gadchiroli

m Applications disposed
12,72,856

9,71,504
9,70,838
9,20,560
8,76,785
8,37,658
8,30,076
6,68,963
6,63,952
6,63,459
6,52,496
5,40,496
5,14,618
5,08,693
4,85,975
4,60,545
4,35,583
4,31,085
4,26,114
3,92,633
3,77,250
3,64,728
3,27,055
3,23,629
2,81,242
2,80,644
2,62,991
2,62,137
2,54,467
2,33,977
2,31,172
2,11,265
1,97,423
1,83,632
1,71,530
1,33,660
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Graph No. 5.14 Districtwise Total Applications Approved (2018-19)

Pune
Ahmednagar
Nashik
Solapur
Jalgaon
Aurangabad
Amravati
Yavatmal
Buldana
Kolhapur
Sangli
Beed

Jalna
Thane
Chandrapur
Akola
Nandurbar
Latur
Dhule
Satara
Wardha
Raigarh
Nanded
Washim
Mumbai
Gondiya
Osmanabad
Parbhani
Nagpur
Palghar
Mumbai Suburban
Bhandara
Sindhudurg
Hingoli
Ratnagiri
Gadchiroli

m Applications Approved

12,64,200
9,67,858
9,64,025
9,17,664
8,75,207
8,36,025
8,29,662
6,66,970
6,61,641
6,60,092
6,51,001
5,39,964
5,07,977
5,04,539
4,84,445
4,59,350
4,35,123
4,30,274
4,22,813
3,91,283
3,76,391
3,62,436
3,26,430
3,22,802
2,72,869
2,71,604
2,61,948
2,61,563
2,38,293
2,24,687
2,21,394
2,09,612
1,96,861
1,82,701
1,70,739
1,32,905
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5.6 Status of Appeals made under the Right to Public Services Act

As per the Right to Public Services Act if the services are not provided to the applicant in the

stipulated duration or the application is rejected without justifiable reasons, then the applicant is

eligible for first appeal to an authority identified by the department. In case the first appeal is also

ineffective then within the given duration the applicant can make second appeal to an authority

designated by the department. The third appeal by the applicant can be made to the RTS

Commission.

Graph No. 5.15 Status of First Appeal 2018-19

® Received ® Disposed In Process

11,258
7,679
3,579 I
Received Disposed In Process

Graph No. 5.16 Status of Second Appeal 2018-19

m Received mDisposed  In Process

2,310 2,200

110

Received Disposed In Process
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Graph No. 5.17 Status of Third Appeal 2018-19

m Received mDisposed = In Process

246 242

-
A
Py

Received Disposed In Process

5.7 Classification of Departments as per the Response Received to Notified
Services

The number of notified public services provided varies from department to department. Similarly,
the applications received and the response to them also is variable. The departments are
categorized on the basis of the response received with reference to notified services and disposal
using Aaple Sarkar portal for services. The categorization is demarcated with colours and the

criteria for the categorization is given below —

Sr.No Criteria for Green Zone

Acceptance and Disposal of Applications is done entirely by using Digital process and
service is provided by using Aaple Sarkar Portal.

Maximum Services have received very good response.
Good Response - Greater than 1000 application received for each service.
Medium Response - Less than 1000 application received for each service.

g A W N

Zero Response - Zero application received for service.

Sr.No Criteria for Amber Zone

Few services only using application acceptance, Digital workflow of department and
delivery of citizen services using Aaple Sarkar Portal.

Good Response - Greater than 1000 application received for each service.
Medium Response - Less than 1000 application received for each service.

A W NN

Zero Response - Zero application received for service.
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Sr.No

Criteria for Red Zone

1

No efforts from department to use Aaple Sarkar portal for delivery of citizen services.
Integration completed with Aaple Sarkar portal, however not following single service

and single payment platform policy.

Because on-line system is not used, number of applications received and disposed is

not available.

Based on the responses, performance the departments have been categorized as follows —

Sr.

A W N -

Table No. 5.4 Departments classified in Green Zone

Departments

Revenue and Land Record
Labour

Energy

DGPS (Industry)

Total

Source : (MahaOnline - As on 31% March 2019)

Sr.

© 00 N o 0o B~ W DN P

el e e T il e T =
0w ~N o UAWN R O

[ERN
o

NN
= O

Services

38
41

87

Good
Response

19
12

5

38

Medium
Response

13
26

40

Table No. 5.5 Departments classified in Amber Zone

Departments

Home

Environment (MPCB)

Higher & Technical Dept.

Rural Development & Panchayat Raj Dept.

Social Justice and Special Assistance, Dept.

Public Health

Industries

Transport (Meritime Board)
State Excise

Water Resource Dept

MSEDCL

Law & Judiciary Dept

Women And Child Development
MIDC

Tribal Development Dept

Dept. of Registration & Stamps
Housing Dept — MHADA
Housing Dept - Building Repairing Board

Dept of Co-Operation, Marketing and
Textiles

Urban Development
Food, Civil Supplies and consumer

Services

15
4
10
13
10
1
10
7
14
10
3
3
12

14
12

24
10
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Sr. . Good Medium Zero
No. D el s Response Response Response

protection

Total 189 35 108 46
Source: (MahaOnline - As on 31% March 2019)

Table No. 5.6 Departments classified in Red Zone

o Departments Services Good Medium Zero
e i Response Response Response

1 Agriculture Dept
2 School Education and Sports Dept 12 2 6 4
3 Tourism and Cultural Affair Dept 20 0 0 20
4  Transport Dept 14 1 13 0
5 Finance 0 0 1
6 Housing Dept — SRA 0 4 0
7 Medical Education and Drugs Department 21 0 0 21
8 Forest Department 10 0 0 10
9  Animal Husbandry Dept 10 0 9 1
10  Fisheries Department 0 3 3
11  Water Supply — MJP 0 0 2
12 Skill Development 0 0 2
Minority Development 0 1 0

--———

Source: (MahaOnline - As on 31 March 2019)

w

Note:

1. 1.Itis observed that the number of services and departments in the red zone has declined in
the last annual report for 2017-18 there were 23 departments in the red zone and in 2018-19
the number of departments in the red zone has declined to 13.

2. The above analysis and categorization is on the basis of online applications received.
Departments / services catagorised in Amber / Red Zone may have received significant
number of offline applications. However, information regarding offline applications
received and disposed was not made available to the Commission despite prescribing
proforma “A”, “B” and “C” and repeated instructions.

3. Similarly, some departments have provided online applications facility but they have not
integrated with Aaple Sarkar Seva Portal. Information regarding applications received and
disposed from systems not integrated with Aaple Sarkar Seva Portal is not available, hence

not captured in the above analysis.
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Chapter VI

Suggestions, Recommendations, the Way Forward & Innovatve Practices

According to the Act Sec 16 (1) the Commission is expected to “ensure proper implementation of

this Act and to make suggestions to the State Government for ensuring better delivery of public

services. Accordingly, the Commission has made recommendations. Following are some of the

important suggestions and recommendations made by the Commission.

6.1.Status up General Suggestions and Recommendations (2017-18)

Sr. No.

Recommendations

Status

1

All Departments should prepare a Master List of the
services being provided and this Master List of services
should be put in public domain. Departments should
also prepare a time table for notifying all services in the
Master List under the RTS Act.

1) Revenue Dept., 2)
Agriculture Dept.,

3) Labour Dept.,

4) Urban Development Dept.-I,
5) Tourism Dept.

6) School Education and Sports
Department

— From the above six
departments Master Lists have
been received by the
Commission. However, other
departments have not submitted
Master Lists of all services.

2 General Administration Department (O&M) should Pending
prepare a consolidated centralized list of services being
provided by all government departments.
3 Government may designate the District collector as Complied
Controlling officer for Right to Public Services Act for
each district.
4 All Departments should integrate delivery of Public 80 notified services are not yet
Services with Aaple Sarkar Portal. integrated.
5 All Departments should provide detailed of information | Pending
of on line as well as off line applications in the
prescribed Proforma ‘A’, ‘B’ & ‘C’ to the Commission.
Facility for availing all notified services should be Urban Development Dept.,
6 available to the citizens at all Aaple Sarkar Seva Rural Development Dept. &
Kendra. Revenue Dept. have issued
instructions accordingly.
7 All Departments must ensure that the List of Notified Partly complied

Public Services along with details of stipulated time-
limit, Designated Officer and Appellate Authorities is
displayed at the prominent place of every office as per
rule 3.

65




As per section 13 of the RTS Act, Six RTS
Commissioners for Six Revenue Divisions are to be
appointed by Government. Same may be expedited.

Pending

Secretaries of the Departments which have been
categorized in RED ZONE on basis of their
performance should take steps within one month to
improve their performance.

Partly complied. The number of
Departments under Red Zone
has decreased from 23 to 13.

10

All Departments should regularly review the services
provided under Right to Public Service Act and denotify
outdated services like Sales Tax and Entertainment tax
in view of GST and notify new services.

Complied

11

There is no uniformity in the Services notified by the
collectors in Konkan Division. This discrepancy needs
to be corrected.

Complied

12

Information Technology Department and MahaOnline
should ensure that Revenue collected towards services
being provided by local bodies by using Aaple Sarkar
Portal is made available to them immediately.

Complied

13

It’s necessary to carry out Third party Audit of the
online system and its use.

Pending

14

All Departments should publish and keep updated list of
all Designated Officers, first and second Appellate
Officers along with name, designation, address, e-mail
and phone numbers.

Needs to be updated
continuously.

15

Information and Technology Department should make
available a Dash Board for every collector.

Complied

16

MahaOnline should provide SMS alert services to all
concerned Designated Officers and Appellate
Authorities.

Partly Complied

17

All Departments should prepare, as per the provisions of
the Act, a scheme for incentives to the best performing
officers for providing time bound and efficient services
to the citizens.

Pending

18

All Collectors should conduct a monthly review
regarding implementation of RTPS Act in the district.
Similar review meeting should also be conducted by the
Divisional Commissioners.

Instructions issued

19

MahaOnline and Department of Information and
Technology should facilitate the citizens by providing
online facility for Appeal through Aaple Sarkar Portal.

Complied

20

All Departments should continuously review
simplification of the procedures and make continuous
efforts to simplify procedures.

Continuous efforts are
necessary

21

In the Gram Sabha meeting to be held on 15" August,
2017 detailed information regarding the RTS Act and
Services notified may be explained to the citizens.

Complied
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22 All Designated Officers and Appellate Authorities must | Partly Complied
be provided Dash Board so as to monitor time bound
implementation of services.

23 The First Appellate Authority, Second Appellate Instructions given
Authority must give a hearing to both parties and record
reasons for those decisions.

24 All Departments should instruct their field officers to Collectors of Pune, Nagpur,
create public awareness about the Act and the public Buldhana, Gondia, Nanded,
services made available. They can use various media, Bhandara and Divisional
posters, banners, involvement of popular artists, folk art | Commissioner, Konkan have
and artists, weekly bazar and many more modes. submitted compliance report to

the Commission.

6.2 Status up Department Specific Suggestions and Recommendations (2017-18)

Sr. Recommendations Status
No.
1 Revenue Department

1. Services notified by the Revenue Department should apply | Complied
to all districts. In some Districts the list of services notified
varies. This discrepancy needs to be corrected.

2. Entertainment Tax Services need to be deleted because of
GST.

2 Home Department

Most of the online services of the Home Department have not Pending
received good response except Character Certificate service.
Therefore it is suggested that the department should hold special
campaign and make people aware that services of the department
are also available online.

3 Urban Development Department

Integration of services being provided by Municipal Bodies with Partly Complied
Aaple Sarkar Portal is an important challenge. Urban Development
Department must ensure that this integration is achieved.

4 Transport Department

1. MahaOnline should integrate the services of Transport Pending
department with Aaple Sarkar Portal.

2. The Department should review online applications and
revise formats of applications.

3. Alert SMS system should be developed for the
Commissioner, First and Second Appellate Authority.

5 Forest Department

1. The Department should integrate its on line services portal Complied
with Aaple Sarkar Portal.

2. The Department should provide information about on line Pending
and off line applications and submit compliance report to the
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Commission.

3. The Department should create public awareness about its
services through banners, workshops and by giving
information in Gram Sabha.

Pending

Industries Department

1. The Secretary Industries should review and update list of
notified services by the Department.

Pending

2. MahaOnline should integrate online portal of Labour
Department with the Aaple Sarkar Portal.

3. The Department should arrange training of First and Second
Appellate Authorities for disposal of applications.

Complied

MHADA

MHADA has already developed separate portal and same should be
integrated with Aaple Sarkar portal.

Complied

School Education and Sports

The Department has notified 18 services under Right to Public
Services Act. The Department should submit information in
prescribed ABC proforma every month.

Pending

Women and Child Development Department

1. The Department should review and take decision about
deletion and addition of services under the Act.

2. The Department should inform MahaOnline the number of
beneficiaries under various schemes.

Pending

10

Water Supply and Sanitation Department

1. Both Departments should coordinate and avoid duplication
of services under the Act.

Simplify application forms

3. Application forms should be updated with information
(Name and Mobile) about First Appellate Authority.
Display information about schemes

Create public awareness through advertisement.

Publish information about all services provided by the
department.

N

o o &

Pending

11

Public Health Department

1. The Department should review and take decision about de-
notification and addition of services under the Act.

2. Display information about First and Second Appellate
Authority in the regional offices.

Pending

12

Environment Department

The Commission appreciated that all four notified Services by
Environment Department are being provided online by The
Maharashtra Pollution Control Board.

Complied

13

Social Justice and Special Assistance, Department

Ten Services have been notified by Social Justice and Special
Assistance, Department of which only five are being provided
online. Department must provide the remaining five services also on
line.

Pending
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Out of 71,938 applications for senior citizen identity card, 68,161

have been provided within time limit.

But over 14,139 applications of physically challenged persons are
pending Decision on these pending applications should be taken

expeditiously.

Some of these services are now provided by Govt. of India on DBT
portal. State Government needs to take immediate decision whether
services available on DBT portal need to be continued on Aaple

Sarkar portal or not.

14

Agriculture Department

1. Soil and Water testing is a notified service. However

MahaOnline has not developed its software. Same may be

done expeditiously.

Complied

2. MahaOnline should integrate APEDA System being used by | MahaOnline has

Agriculture Department with Aaple Sarkar Portal.

informed the
Agriculture Dept.
that due to technical
issues, integration of
“APEDA” and
“Aaple Sarkar
portal” is not

feasible.
3. The Department should arrange Secretary and Pending
Commissioner Level meeting to examine inclusion of the
new services for notification under the Act.
6.3 General Suggestions and Recommendations (2018-19)
Sr. No. Recommendations Status
1 The heads of the concerned Departments should review the | The Revenue Department has
cases in which delay has taken place and analyse the same. | reviewed and informed that
In this regard, the difficulties of the regional offices should | the main reasons for delay
be considered and take steps to solve them. were due to providing relief
in natural calamity, conduct
of elections and
implementation of Pradhan
Mantri Kisan Sanman
Yojana. The Revenue
Department  has  further
assured that necessary action
will be taken to ensure timely
disposal of services during
the next year.
2 Apart from “Aaple Sarkar Portal”, if there are other portals | Partly complied

related to the services then that portal should be integrated

with “Aaple Sarkar Portal”.
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For the effective implementation of Maharashtra Right to
Public Service Act, 2015 with the help of Information and
Public Relations Department, publicity / dissemination
campaign, advertisement. Action should be taken for
widespread publicity. Awareness campaign should be
undertaken.

Awareness campaign needs
to be implemented on
continuous basis.

The General Administration Department should update the
list of services notified by various departments at present.

Complied

The District Collectors should review of all “Aaple Sarkar
Service Centers” and it’s functioning. Measures should be
taken to provide information to citizens for submitting
applications through the Centers.

Partly complied

Dropdown facility should be made available on the Dash
Board for the number of Department wise and District wise
pending applications.

Dropdown facility on Dash
Board has been provided

It has been reported that Digitally signed Solvency
Certificates and Caste Certificates are not accepted in some
cases. Information Techonology Department should
examine and solve this issue

Pending

A time table must be prepared to ensure that all services
are provided online. The ‘Sunset Clause’ Policy needs to
be prepared.

Pending

When the response to any notified service is very poor /
negligible, the Secretary of the Department should review
and analyse the reasons for poor response. Department
should undertake awareness campaign to popularize these
Services.

Pending

10

It is necessary to integrate all notified services with ‘Aaple

Sarkar Portal’.  Some departments have developed
separate portal. Integration is essential so that citizen is
not required to apply on different portals.

Pending

11

1. All Departments and their subordinate offices shall
submit the information of the offline applications
received under this Act to the Commission through
the General Administration Department, filling in
the prescribed Proforma “A”,“B”and “C”.

2. MahaOnline has proposed computerised system
for collection of this information. General
Administration Department should take immediate
decision and finalize the system.

Pending

12

Some certificates are issued only in English language.
Many citizens are unable to understand. Hence,
certificates may be issued in English and Marathi also.

Pending

13

The Commission has published the Logo and Tagline for
the Maharashtra State Right to Public Service Act. All
departments should consider using this Logo and Tagline
S0 as to popularize this Act.

Pending

14

All Departments should simplify the application forms
prescribed for the services to be provided to the citizens.

Instructions to all

Departments.

given
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15

The concerned Administrative Departments should take
immediate action to provide their services online through
the “Aaple Sarkar Portal”, and all the notified services of
the Departments should be made online.

Partly complied

16

All Collectors should ensure that the list of “Aaple Sarkar
Centres” in the district is published and made available on
the district website.

Pending

17

Detailed instructions have been issued vide General
Administration Department Circular dated 28/09/2015 -
how the notified services under the Act are to be provided.
The main objective of the circular is that citizens need to
be provided all notified services on a single platform called
‘Aaple Sarkar Portal’. However, several departments have
developed separate portal, which is not conforming with
the Govt. Policy of single platform. Hence, Information
Techonology Department should issue instructions
regarding implementation of single platform policy.

Pending

18

Government Decisions and Circulars issued by various
Departments regarding the State Right to Public Service
Act should be marked to the Commission.

Complied

6.4 Department Specific Suggestions and Recommendations (2018-19)

Sr. No.

Recommendations

Status

1

Labour Department

1. Some services of the Labour Department have received very | Pending

poor / negligible response. The Department should carry

out the review and analyse reasons for poor response.

2. A master list of the total 41 services of the Labour

Master list has

Department has been prepared and 10 of these have not yet | been prepared

been notified. Decision should be made at the Department

level as to whether or not to notify the 10 services.

Home Department

1. Home Department has notified 17 services. While some Pending

services like Character Certificate, NOC for Passport have
received huge response and the disposal has been very good,
other services have not received good response.

. The Secretary of the Department should review and analyse

why some of the notified services have not received good
response.

Transport Department

. The Commission was informed that a master list of 110

services of the Transport Department has been prepared. It
was also stated that process for notifying 36 services is
under consideration.

Decision regarding these 36 services needs to be taken
early. Transport Dept. must integrate all the notified
services with “Aaple Sarkar Portal”.

Pending
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Revenue Department

Instructions may be issued to provide all Notified services at
all Centers

. The 14 services of the Registration and Stamps Department
have not yet been fully integrated with “Aaple Sarkar
Portal”, so immediate action should be taken on that.

Complied

Agriculture Department

. There are 5 services pertaining to Soil Testing which has
received very poor response. The Department should
review and analyse the reasons for the same.

Regarding 4 services pertaining to Export of Fruits which
are provided on APEDA Portal, Department should examine
with permission of Govt. of India whether integration is
permissible. Meanwhile, Department should update the
information on monthly basis of how many applications
received and disposed.

Pending

Social Justice and Special Assistance, Department

Some of the schemes of this Department have received very
poor response on “Aaple Sarkar Portal”. However, these
schemes have received a great deal of offline response.

. The software of such schemes should be prepared and tested
so that all services are provided online.

Pending

Women and Child Development Department

. Total 13 services of this Department are notified and most
of the services are being provided door to door through
Anganwadi Sevikas. Hence, response to online application
is poor. The Department should examine how to provide
information of services provided on “Aaple Sarkar Portal”.

. Although the actual number of beneficiary is large, the
application is not submitted on the online system. The
Department should collect the beneficiary number by the
10th of every month and give it to MahaOnline.
MahaOnline should update the number of beneficiaries on
“Aaple Sarkar Portal”.

Pending

Food, Civil Supplies & Consumer Protection Department

1. Since the number of beneficiaries covered by the
Department is large, all services should be integrated with
“Aaple Sarkar Portal”.

Pending

Animal Husbandry, Dairy Development & Fisheries
Department

1. There is very poor response to services notified by the

Animal Husbandry Department. It has been pointed out that
the main reason for the poor response is that for the
treatment of the animal a nominal fee of Rs.1/- is levied.
For online application, more than Rs.20/- fees have to be
paid. Hence, number of application is less. Department
may report number of services provided to MahaOnine.

Pending
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10

Tribal Development Department

. The Tribal Development Dept. has created its own portal

called ‘SWAYAM’. According to Govt. Policy of single
platform for the citizens, it is necessary to integrate
SWAY AM portal with “Aaple Sarkar Portal”

Pending

11

Law and Judiciary Department

For providing legal aid to the citizens, the Govt. of India has
created a separate portal called “NALSA”. For carrying out
integration for Govt. of India portal with “Aaple Sarkar
Portal”, it will be necessary to obtain prior permission of
Govt. of India.

It is reported that large number of applications for free legal
aid are being received offline.The department should
examine how these applications can be received online also.

Pending

12

Housing Department

MHADA must integrate its online services with “Aaple
Sarkar Portal”.

Complied

13

Minority Development Department

NSPT is a Central Government scholarship portal. A new
portal is being launched through the Information
Technology Department of the State Government. This
portal is meant for scholarships of all Departments. This
portal may be integrated with “Apple Sarkar Portal”.

Pending

14

Urban Development Department

Due to the large number of people interacting with
Municipal Bodies, all their services should be integrated.
Some services are being provided by using Govt. of India
Portal. It may be examined whether these services can be
integrated with “Aaple Sarkar Portal”.

“Apple Sarkar Portal” centers / citizen facilitation centre of
urban bodies should provide all notified services under the
Act.

Pending

Pending

GR issued by
Urban
Development Dept.

15

Rural Development & Panchayat Raj Department

. The Pune Zilla Parishad has notified 200 services under the

Right to Public Services Act. The Commission appreciated
this excellent initiative by Zilla Parishad, Pune. The
Commission has recommended that RDD Dept. should
examine the replicability of these 200 services by all Zilla
Parishads in the State.

A compilation of success stories, innovative projects and
good practices of the Rural Development Department
should be submitted to the Commission.

. The Dash Board created by MahaOnline should be made

available to all CEOs and BDOs. All the pending
applications, appeals and all cases of delay are to be
supervised by the Chief Executive Officer and the Block
Development Officer.

RDD has set up a
Committee vide
Govt. Circular
dated 14/3/19.
Matter is under
consideration of
Govt.

Pending
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The services of the various Departments should be made
available through a single window system from “Aaple
Sarkar Service Centers” at the Gram Panchayat level.

The Logo and Tagline of the Maharashtra Rights to Public
Service Act should be used by the Gram Panchayat,
Panchayat Samiti and Zilla Parishad.

16

Higher and Technical Education Department

A total of 10 services of Higher and Technical Education
Department are notified and these services are provided
online. However, the master list of this Department is not
ready and should be prepared.

Maharashtra Right to Public Services Act may be included
in the curriculum of High School and Jr. College.

Pending

17

School Education and Sport Department

The master list should be prepared and sent to the General
Administration Department. The department had notified 18
services but has now denotified 6 services. Hence, presently there
are 12 services notified by this Department.

Master  List
been prepared

has

18

Tourism Department

1.

Tourism Department has notified 20 services and all of
them are available online. However, the response to the
online services of Tourism Dept. is not very good.

Since Tourism is an important and growing Sector, the
Department should review why there is poor response to
their online services.

Pending

19

Medical Education and Drugs Department

Department has notified 25 services. However, 18 services
are available online.  Department should take action to
ensure that all 25 services are made available online.
Department should prepare a master list of all the services
being provided and submit the same to GAD (O&M)

Pending

6.5 The Way Forward

The focus of The Maharashtra Right to Public Services Act is the Common Man. The objective of

the Act is to provide services to the citizens in an efficient, transparent and time-bound manner.

If implemented scrupulously this Act can transform administration and bring about paradigm shift

and will

make administration citizen friendly. The Commission

recommendations for further improvements.

reiterates

its earlier

1) Major awareness campaign needs to be launched. All Government Departments, local bodies,

Elected Representative, Civil Society, Social Media, Non-Governmental Organisations need

to participate in this campaign. The Right to Public Services fortnight needs to be observed

every year.
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2)

3)

4)

5)

6)

7)

8)

9)

Master List of all public services must be published by every Department and same be put in
public domain. State Government must publish the consolidated, centralised Master List of all
Services.

A time-table may be published by the State Government indicating the Time-frame by when
all the public services would be notified under the Right to Public Services Act.

Integration all notified services with Aaple Sarkar portal and mobile application is very
essential. During last review meeting Commission had observed that 80 services were not
integrated with Aaple Sarkar Portal. Large numbers of services are provided by the local
bodies like Municipal Corporations, Councils, but services notified by the Urban Development
Department have not been integrated with Aaple Sarkar Portal.

Large numbers of applications demanding services are received offline. It is necessary that all
the applications received offline are entered into the online system so that their disposal can be
monitored.

There are over 30,878 Aaple Sarkar Seva Kendra in the State where online service facility is
provided to citizens. But the number of centres needs to be increased substantially.

It is necessary, that all notified services are provided at every Aaple Sarkar Seva Kendra.
Government has decided vide Government Resolution dated 19 January, 2018 that all such
centres will henceforth be known as Aaple Sarkar Seva Kendra. This is a welcome decision.
The decision to declare Collector as the “Controlling Officer” for Right to Public Services Act
implementation is a step in the right direction. Every Collector must review the progress on
monthly basis. Monthly review should also be conducted by the Divisional Commissioners.
All Hon. Guardian Ministers may be requested to review the implementation of Right to

Public Services Act during their visit to the District.

10) There are large number of notified public services which have received negligible response or

no response at all. Concerned Departments must analyse reasons for the poor response to these
public services. Opinion of the citizens may be sought why these services have not received

any response.

11) Third Party Audit of functioning of online and offline systems needs to be done.

12) IT Department must ensure that the revenue due to the local bodies, Departments for the

services provided by using Aaple Sarkar portal is transferred immediately.

13) Incentives and Awards scheme for Best Performance needs to be prepared by every

Department.

14) Information and Technology infrastructure needs to be provided to every Designated Officer,

Appellate Authorities and Collectors / Divisional Commissioners.
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15) According to section 7 of the Maharashtra Right to Public Service Act, “The Government
shall encourage and aspire all the Public Authorities to utilize Information and Technology to
deliver their respective public services within the stipulated time limit.” It is reported that a
very large number of applications under the Right to Public Service Act are received offline.
Exact figures of offline applications received, disposed and pending are not available despite
repeated attempts by this Commission.

16) Information Technology Department has informed that 30,878 Aaple Sarkar Seva Kendra
have been established in the state. Hence, it is recommended that Government may prepare a
policy for migrating to hundred percept online application and their disposal under the Right
to Public Service Act.

17) As per Section 13 (2) (b) of the Maharashtra Right to Public Services Act, it is necessary to
appoint Six Commissioners for Right to Public Services, one each for the Six Revenue
Divisions on priority.

18) The policy regarding providing notified services through a single platform needs to be clearly
spelt out and enunciated because the Commission has observed that several departments have
developed different portals. The Commission has been insisting that the different portals
developed by various department needs to be integrated with the single platform called “Aaple
Sarkar portal”. Despite continuous review and instructions, it is observed that 80 numbers of
services have not yet been integrated with “Aaple Sarkar portal” as on 31/03/2019.

19) The Department of Urban Development has not yet integrated 33 services with “Aaple Sarkar
portal”. This is a very significant shortcoming of the single platform policy because almost
50% population of our State now resides in urban areas. The Commission has held several
meetings with Urban Development Department but the integration of 33 number of services of
Urban Development Department is yet to be achieved.

20) Another important policy decision is required in view of the Direct Benefit Transfer (DBT)
portal and several portals of Govt. of India like “APEDA, VAHAN, SARTHI” integration
with “Aaple Sarkar portal”. This situation is causing confusion amongst the citizens.
However, integration with any portal developed by Govt. of India will require prior
permission of Central Govt. Clear policy needs to be decided regarding notified services
which are available on DBT or on Goverment of India portals.

21) Significant finding of the Commission is that during the year 2018-19, time bound delivery of
services was only 47% and in 53% cases there was delay in providing services. The main
delay has taken place in the services provided by the Revenue Department. For all other
departments, timely disposal is 91%. A clarification was sought from the Revenue

Department. The Revenue Department has informed that the main reasons for delay were;
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conduct of Elections, providing relief due to natural calamity and implementation of Pradhan
Mantri Kisan Sanman Yojana. The Revenue Department has further assured that necessary
action will be taken to ensure timely disposal of services during the next year.

22) Non availability of offline applications received and their disposal continues to be major
handicap to the Commission. In the absence of this data, the Commission is not able to
present analysis of the pendency of offline cases, delay in disposal of the offline cases. To
facilitate collection of this information, the Commission has prescribed Proformas ‘A’, ‘B’ &
‘C’ and circulated to all departments of Government. Despite repeated attempts, this
information has not been submitted in a consolidated manner by the department to the
Commission. The Commission has also recommended collection of this information may be
done by using Information Technology. This proposal needs to be finalised by the
Government at the earliest.

23) It is essential that all notified services must be available online. However, it is observed that
while 486 services are notified only 406 services are available online as on 31.03.20109.
Therefore, the balance 80 services can be availed only by offline application. This gap
between number of services notified and number of services available online has to be filled
immediately. Necessary action must be taken to ensure that every notified services is available
online.

24) Although there are 30,878 Aaple Sarkar Centres which provide services, it is observed that
14,556 number of centres are active and 16,322 number of centres are not active as on
31.03.2019. It is a matter of concern that 16,322 centres are not active. Necessary action
should be taken to ensure the financial viability of these centres. The innovative practices
undertaken by the districts of Chandrapur and Wardha can help to make these centres

financially viable.
6.6 Innovative practices
The Commission has observed that in some districts innovative practices have been adopted for
more effective implementation of the Maharashtra Right to Public Services Act. The Commission
would like to record its appreciation and recommendation that these innovative practices need to

be replicated in other districts of the State.

1) Zilla Parishad, Pune — Rural Development & Panchayat Raj Department has notified 13

services. However, CEO, Zilla Parishad, Pune, Shri Suraj Mandhare took initiative and
notified 200 services under Maharashtra Right to Public Services Act. A special cell has been

created to monitor these services. Use of Information Technology is being made for effective
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2)

3)

4)

monitoring. The Commission has recommended that Rural Development & Panchayat Raj
Department may examine the replicability of these 200 services by other Zilla Parishads. The
Commission is informed that Rural Development Department has set up a committee to
examine the replicability of these services and the matter is under consideration of

Government.

Chandrapur District — During visit to Chandrapur District, the Commission has observed

that Aaple Sarkar Centres have been entrusted to Women Self Help Group. The members
operating at the centres have been imparted training and provided uniform. It was observed
that these Centres are being run very efficiently. Another important feature of implementation
in Chandrapur Dist. is that all services of the Revenue Department are provided only online.
Collectors Shri Ashutosh Salil and Shri Kunal Khemnar deserve appreciation.

Wardha District — In Wardha District. the Centres have been located at places where large

number of people visit for e.g. Civil Hospital, Panchayat Samitis, Municipal Councils to
provide services. Collector Shri Shailesh Nawal entrusted Women SHGs to operate Aaple
Sarkar Kendras in the district. This is an import step in women empowerment. In addition to
providing services, the Centre at Civil Hospital also has the facility for generation of Aadhaar
card, change in the address or name etc. It also provides facility to withdraw up to Rs.10,000/-
from Bank Account. In order to make these centres financially more viable, products of SHG
women groups are made available for sale and also Micro ATM Services are being attached

with these centres to make them more viable.

Ahmednagar & Washim Districts — In Ahmednagar and Washim Districts, a citizen friendly

experiment has been undertaken for providing 5 number of services through All Time
Document Machine (ATDM) and touch screen. Following services are provided through
ATDM.

7/12 Extract

Mutation Extract

Hakk Nondani Register

Kotwal Book Nakkal

Pere Patrak

sgEgee
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The Collector Shri Rahul Dwivedi has informed that as against investment of Rs.2.5 lakhs, the
ATDM has already recovered Rs.4.03 lakhs. Hence, this experiment is financially self-

supporting. It does not require any application to be made for the services.

The Commission recommends that such innovative practices which will bring significant
improvement in implementation of the Act need to be documented and examined for its

replicability in other districts of the State.
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RNI No. MAHENG/2009/35528
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In pursuance of clause (3) of article 348 of the Constitution of India, the following translation
in English of the Maharashtra Right to Public Services Act, 2015 (Mah. Act No. XXXIT of 2015), is
hereby published under the authority of the Governor.

By order and in the name of the Governor of Maharashtra,

Dr. MANGALA THOMBARE,
I.c. Draftsman-cum-Joint Secretary to Government,
Law and Judiciary Department.

MAHARASHTRA ACT No. XXXI OF 2015.
(First published, after having received the assent of the Governor in the

“Maharashtra Government Gazette”, on the 21st August 2015).

An Act to provide for delivery of transparent, efficient and timely public
services to the eligible persons in the State of Maharashtra and for
matters connected therewith or incidental thereto.

WHEREAS both Houses of the State Legislature were not in session ;

AND WHEREAS the Governor of Maharashtra was satisfied that
circumstances existed which rendered it necessary for him to take immediate
action to make a comprehensive law to provide for delivery of transparent,
efficient and timely public services to the eligible persons in the State of
Maharashtra and to bring transparency and accountability in the
Departments and agencies of the Government and other Public Authorities
which provide public services to the eligible persons and for matters
connected therewith or incidental thereto ; and, therefore, promulgated the

Mah. Maharashtra Right to Public Services Ordinance, 2015 on the 28th April

Ord. V 2015:
of 2015. ’

(®)
9T 3M3-R¢-R
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AND WHEREAS it is expedient to replace the said Ordinance by an
Act of the State Legislature; it is hereby enacted in the Sixty-sixth Year of
the Republic of India as follows :—

Short title, 1. (1) This Act may be called the Maharashtra Right to Public Services
extent, Act, 2015.
commencement
and (2) It extends to the whole of the State of Maharashtra.
application.

(3) It shall be deemed to have come into force on the 28th April 2015.

(4) 1t shall apply to such Public Authorities which provide public
services to the eligible persons as per the provisions of any laws, rules,
notifications, orders, Government Resolutions or any other instruments.

Definitions. 2. In this Act, unless the context otherwise requires,—

(a) “Chief Commissioner” or “Commissioner” means the State Chief
Commissioner for Right to Service or the State Commissioner for Right
to Service, as the case may be, appointed under sub-section (2) of section
13;

(b) “Commission” means the Maharashtra State Commission for
Right to Service constituted under sub-section (1) of section 13;

(c) “Competent Authority” means the Disciplinary Authority or the
Controlling Officer, as the case may be;

(d) “Department” means a Department of the State Government
or of a Public Authority, as the case may be;

(e) “Designated Officer” means an officer who is required to provide
public services to the eligible person;

(f) “Divisional Commissioner” means the Commissioner appointed

by the State Government under section 6 of the Maharashtra Land Mah.

Revenue Code, 1966; XLI of

(g) “eligible person” means a person who is eligible for obtaining a 966

public service and also includes a legal person;

(h) “First Appellate Authority” means an officer appointed by the
concerned Public Authority under sub-section (1) of section 8;

(i) “Government” or “State Government” means the Government
of Maharashtra;

() “local authority” means any authority, Municipal Corporation,
Municipal Council, Nagar Panchayat, Industrial Township, Planning
Authority, Zilla Parishad, Panchayat Samiti and Village Panchayat and
other local self-Governments constituted by law; and also includes
Development Authorities or other statutory or non-statutory bodies;

(k) “prescribed” means prescribed by the rules made under this
Act;

()) “Public Authority” means,—
(@) any Department or authorities of the Government;

(b) any organisation or authority or body or corporation or
institution or a local authority, established or constituted,—

(i) by or under the Constitution of India, in the State;
(it) by any other law made by the State Legislature;
(i11) by notification issued by the Government;

(¢) and includes,—

(i) an institution, a co-operative society, a Government
Company or an authority owned, controlled or financed by the
State Government; or
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(ii) any non-Governmental organization receiving financial
assistance from the State Government;

(m) “public services” means such services as may be notified by the
Public Authority under section 3;

(n) “right to service” means right of an eligible person to obtain
the public services within the stipulated time limit as notified by the
Public Authority, from time to time;

(0) “Second Appellate Authority” means an officer appointed by
the concerned Public Authority under sub-section (2) of section 8;

(p) “stipulated time limit” means the time limit as notified under
section 3 within which the public service is to be provided by the
Designated Officer to any eligible person.

3. (I) The Public Authority shall, within a period of three months from
the date of commencement of this Act, and thereafter from time to time,
notify the public services rendered by it along with Designated Officers,
First and Second Appellate Authorities and stipulated time limit.

(2) The Public Authority shall display or cause to be displayed on the
notice board of the office and also on its website or portal, if any, the list of
the public services rendered by it alongwith the details of the stipulated
time limit, form or fee, if any, Designated Officers, First Appellate Authorities
and Second Appellate Authorities.

4. (I) Subject to the legal, technical and financial feasibility, every
eligible person shall have a right to obtain public services in the State in
accordance with this Act, within the stipulated time limit.

(2) Subject to the legal, technical and financial feasibility, every
Designated Officer of the Public Authority shall provide the public services
to the eligible person, within the stipulated time limit:

Provided that, the stipulated time limit may be extended by the State
Government during the period of election as well as in natural calamities to
such extent, as may be prescribed.

5. (I) An application for obtaining public services may be made by any
eligible person to the Designated Officer. The receipt of an application shall
be duly acknowledged and the applicant shall be intimated in writing or
through electronic means, specifying date and place of receipt of application,
unique application number alongwith stipulated time limit for the disposal
of such application.The stipulated time shall be counted from the date when
the requisite application, complete in all respects, for obtaining the public
service 1s received by the Designated Officer or a person who is duly
authorised to receive the application.

(2) The Designated Officer shall, on receipt of an application under
sub-section (1), either directly provide or sanction the public service within
the stipulated time limit or reject the application after recording the reasons
in writing for such rejection. The Designated Officer shall also communicate
in writing to the applicant about the period within which an appeal may be
made against his order and the name, designation and official address of the
First Appellate Authority.

6. (1) Every eligible person having applied for any public services shall
be provided with unique application number by the concerned Public
Authority so that he can monitor status of his application online, where such
system is in operation.
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(2) Every Public Authority shall be duty bound to update the status of
all applications regarding public services online, where such system is in
operation.

7. The Government shall encourage and aspire all the Public Authorities
to utilise Information Technology to deliver their respective public services
within the stipulated time limit.

8. (1) The Public Authority shall appoint an officer not below the rank
of Group “B” or its equivalent rank, who is superior in rank to the Designated
Officer, to act as First Appellate Authority to hear and decide the appeal
filed by an eligible person against rejection of his application or delay in
providing public services, after following due procedure as may be prescribed.

(2) The Public Authority shall appoint an officer who is superior in rank
to the First Appellate Authority, to act as Second Appellate Authority to
hear and decide the appeal filed by an eligible person as well as by the
Designated Officer against the order of the First Appellate Authority.

9. (1) Any eligible person, whose application is rejected under sub-
section (2) of section 5 or who is not provided the public service within the
stipulated time limit, may file an appeal before the First Appellate Authority
within the period of thirty days from the date of receipt of, order of rejection
of the application or, the expiry of the stipulated time limit:

Provided that, the First Appellate Authority may, in exceptional cases,
admit the appeal even after the expiry of the period of thirty days, subject to
the maximum period of ninety days, if it is satisfied that the Appellant was
prevented by sufficient cause from filing the appeal in time.

(2) The First Appellate Authority may direct the Designated Officer to
provide the service to the eligible person within such period as he may
specify in his order but which shall not ordinarily exceed the stipulated
time limit, or he may reject the appeal within the period of thirty days from
the date of filing of the appeal, after recording the reasons in writing for
such rejection :

Provided that, before deciding the appeal, the First Appellate Authority
shall give an opportunity of being heard to the Appellant as well as to the
Designated Officer or any of his subordinate duly authorized for this purpose.

(3) A second appeal against the order of the First Appellate Authority
shall lie to the Second Appellate Authority within the period of thirty days
from the date on which the order of the First Appellate Authority is received
or after forty-five days from the date of filing of the first appeal in case where
the Appellant does not receive any order from the First Appellate Authority:

Provided that, the Second Appellate Authority may, in exceptional cases,
admit the appeal even after the expiry of the period of thirty days or forty-
five days, as the case may be, subject to the maximum period of ninety days,
if it is satisfied that the Appellant was prevented by sufficient cause from
filing the appeal in time.

(4) The Second Appellate Authority may direct the Designated Officer
to provide the service to the Appellant within such period as he may specify
in his order or he may reject the appeal within the period of forty-five days
from the date of filing of the appeal, after recording reasons in writing for
such rejection :

Provided that, before issuing any order, the Second Appellate Authority
shall give an opportunity of being heard to the Appellant as well as to the
Designated Officer or any of his subordinate duly authorised for this purpose.
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(5) The First Appellate Authority and Second Appellate Authority while

deciding an appeal under this section, shall have the same powers as are

5 of vested in civil court while trying a suit under the Code of Civil Procedure,
1908. 1908 in respect of the following matters, namely :(—

(a) requiring the production and inspection of documents or records;
(b) issuing summons for hearing ; and
(c) any other matter which may be prescribed.

10. (1)(a) If the First Appellate Authority is of the opinion that the Penalty.
Designated Officer has failed to provide public service without sufficient
and reasonable cause, then he shall impose a penalty which shall not be less
than rupees five hundred, but which may extend to rupees five thousand, or
of such amount as may be revised by the State Government, from time to
time, by notification in the Official Gazette.

(b) If the Second Appellate Authority is also of the opinion that the
Designated Officer has made default in providing the public service within
the stipulated time limit without sufficient and reasonable cause, he may
confirm or vary the penalty imposed by the First Appellate Authority, after
recording reasons in writing :

Provided that, the Designated Officer shall be given a reasonable
opportunity of being heard before any penalty is imposed on him by the First
Appellate Authority or Second Appellate Authority.

(2) If the Chief Commissioner or the Commissioner is of the opinion
that the First Appellate Authority had repeatedly failed to decide the appeal
within the specified time without any sufficient and reasonable cause, or
unduly tried to protect the erring Designated Officer, then he shall impose
a penalty on the First Appellate Authority which shall not be less than rupees
five hundred, but which may extend to rupees five thousand, or of such
amount as may be revised by the State Government, from time to time, by
notification in the Official Gazette :

Provided that, the First Appellate Authority shall be given a reasonable
opportunity of being heard before any penalty is imposed on him.

11. The Appellate Authority concerned or the Commission shall Procedure for
communicate to the Designated Officer or the First Appellate Authority, as recovery of
well as to the Public Authority about the amount of penalty imposed in Penalty.
writing. The Designated Officer or the First Appellate Authority, as the
case may be, shall pay the amount of penalty within a period of thirty days
from the date of receipt of such communication, failing which the Competent
Authority shall recover the amount of penalty from the salary of the concerned
Designated Officer or the First Appellate Authority, as the case may be.

12. (1) The Competent Authority, after receiving an intimation from Procedure for
the Second Appellate Authority about the repeated failures committed by fixing
the concerned Designated Officer to provide public services or repeated responsibility
delays in providing public services as well as repeated failure to comply ODn nated
with the direction of the Appellate Authorities, shall issue a show cause Oiglci?a};
notice to the Designated Officer within a period of fifteen days, why a epeated
disciplinary action should not be initiated against him. The Competent failures.
Authority shall initiate appropriate disciplinary proceedings against the
Designated Officer under the Conduct and Discipline Rules as applicable.

(2) The Designated Officer against whom such notice is issued may
represent to the Competent Authority concerned, within a period of fifteen
days from the date of receipt of such notice. In case no such representation
is received by the Competent Authority within the specified period or
explanation received is not found satisfactory, the Competent Authority shall
proceed with the departmental inquiry as laid down in the Conduct and
Disciplinary Rules of the Public Authority :

T 3Te-%¢-R
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Provided that, if the Competent Authority finds reasonable and justified
grounds in favour of the Designated Officer and comes to the conclusion
that the delay in delivery of services to the eligible person was not
attributable to him, but was attributable to some other Designated Officer,
it shall be lawful for the Competent Authority to withdraw the notice against
him.

(3) While fixing the responsibility on such Designated Officer under
this Act, the Competent Authority shall follow the principles of natural justice
before passing the order in that respect and give reasonable opportunity of
being heard to the Designated Officer.

13. (1) The State Government shall, by notification in the Official Gazette,
constitute for the purposes of this Act, a Commission to be called as “the
Maharashtra State Commission for Right to Service” :

Provided that, till the time the Commission is constituted by the State
Government, the Government may, by notification in the Official Gazette,
entrust the powers and functions of the Commission to the Divisional
Commissioners in each Revenue Division or any other Government Officer.

(2) The Maharashtra State Right to Service Commission shall consists of,—

(a) the State Chief Commissioner for Right to Service having
jurisdiction for Mumbai City District and Mumbai Suburban District ;
and

(b) one State Commissioner for Right to Service having jurisdiction
for each corresponding Revenue Division, excluding the area of Mumbai
City District and Mumbai Suburban District.

(3) The Chief Commissioner and the Commissioners shall be appointed
by the Governor on the recommendation of a Committee consisting of ,—

(1) the Chief Minister, who shall be the Chairman of the Committee ;
(i1) the Leader of Opposition in the Legislative Assembly; and
(iti) a Cabinet Minister to be nominated by the Chief Minister.

Explanation.— For the purposes of removal of doubts, it is hereby
declared that where the Leader of Opposition in the Legislative Assembly
has not been recognised as such, the Leader of the single largest group in
opposition in the Legislative Assembly shall be deemed to be the Leader of
Opposition.

(4) The general superintendence, direction and management of the
affairs of the Commission shall vest in the Chief Commissioner who shall be
assisted by the Commissioners and he may exercise all such powers and do
all such acts which may be exercised or done by the Commission.

(5) The Chief Commissioner and the Commissioners shall be persons
of eminence in public life with wide knowledge and experience in
administration in Government or Public Authority.

(6) The Chief Commissioner or a Commissioner shall not be a Member
of Parliament or Member of the Legislature of any State or hold any other
office of profit or connected with any political party or carrying on any
business or profession.

(7) The headquarters of the Commission shall be at Mumbai and the
offices of the Commissioners shall be at every Revenue Division.
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14. (I) The Chief Commissioner and the Commissioners shall hold
office for a term of five years from the date on which they enter upon the
respective offices, or until they attain the age of sixty-five years, whichever
is earlier, and shall not be entitled for re-appointment.

(2) The Chief Commissioner or a Commissioner shall, before he enters
upon his office, make and subscribe before the Governor or some other person
appointed by him in that behalf, an oath or affirmation according to the
prescribed Form.

(3) The Chief Commissioner or a Commissioner may, at any time, by
writing under his hand addressed to the Governor, resign from his office.

(4) The salaries and allowances payable to and other terms and
conditions of service of the Chief Commissioner and the Commissioners shall
be the same as those of State Chief Information Commissioner and the Chief
Secretary to the State Government, respectively. No pensionary benefits or
other post-retirement benefits shall accrue from the posts of Chief
Commissioner or Commissioner, as the case may be :

Provided that, if the Chief Commissioner or a Commissioner, at the
time of his appointment is in receipt of a pension, other than a disability or
wound pension, in respect of any previous service under the Government of
India or under the State Government, his salary in respect of the service as
the Chief Commissioner or a Commissioner shall be reduced by the amount
of that pension including any portion of pension which was commuted and
pension equivalent of other forms of retirement benefits excluding pension
equivalent of retirement gratuity :

Provided further that, where the Chief Commissioner or a Commissioner
if, at the time of his appointment, is in receipt of retirement benefits in
respect of any previous service rendered in Government or Corporation
established by or under any Central Act or State Act or a Government
Company owned or controlled by the Central Government or the State
Government, his salary in respect of the service as the Chief Commissioner
or the Commissioner shall be reduced by the amount of pension equivalent
to the retirement benefits:

Provided also that, the salaries, allowances and other conditions of service
of the Chief Commissioner and the Commissioners shall not be varied to
their disadvantage after their appointments.

(56) The Government shall provide the Chief Commissioner and the
Commissioners with such officers and employees as may be necessary for
the efficient performance of their functions under this Act, and the salaries
and allowances payable to and the terms and conditions of service of the
officers and other employees appointed for the purposes of this Act shall be
such as may be prescribed.

15. (I) Notwithstanding anything contained in this Act, the Governor
may, by order remove from office of the Chief Commissioner or any
Commissioner, if the Chief Commissioner or a Commissioner, as the case
may be,—

(a) is adjudged an insolvent; or

(b) has been convicted of an offence which, in the opinion of the
Governor, involves moral turpitude; or

(c) engages during his term of office in any paid employment outside
the duties of his office; or

(d) 1s, in the opinion of the Governor, unfit to continue in office by
reason of infirmity of mind or body; or

T 3TMS-R¢-33T
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(e) has acquired such financial or other interest as is likely to affect
prejudicially his functions as the Chief Commissioner or a Commissioner.

(2) Notwithstanding anything contained in sub-section (1), the Chief
Commissioner or any Commissioner, shall not be removed from his office,
unless a reference is made by the State Government to the Chief Justice of
High Court of Judicature at Bombay seeking an enquiry and recommendation
on the proposed removal of the Chief Commissioner or the Commissioner
along with the grounds for the removal and material supporting such
proposal.

Powers and 16. (I) It shall be the duty of the Commission to ensure proper

functions of jmplementation of this Act and to make suggestions to the State Government

Commission. for ensuring better delivery of public services. For this purpose, the
Commission may,—

(a) take suo motu notice of failure to deliver public services in
accordance with this Act and refer such cases for disposal as it may
deem appropriate;

(b) carry out inspections of offices entrusted with the delivery of
public services and the offices of the First Appellate Authority and the
Second Appellate Authority;

(¢) recommend Departmental inquiry against any Designated
Officer or Appellate Authorities who have failed in due discharge of
functions cast on them under this Act ;

(d) recommend changes in procedures for delivery of public
services which will make the delivery more transparent and easier :

Provided that, before making such a recommendation, the
Commission shall consult the Administrative Secretary in-charge of the
Department which is to deliver the public service;

(e) recommend steps to be taken by the Public Authorities for
efficient delivery of public services;

() monitor delivery of the public services by Public Authorities;
(g) hear and decide the appeal filed before it as per section 18.

(2) The Commission shall, while inquiring into any matter under this
section, have the same powers as are vested in a Civil Court while trying a
suit under the Code of Civil Procedure, 1908, in respect of the following
matters, namely :—

(@) summoning and enforcing the attendance of persons, compelling
them to give oral or written evidence on oath and producing documents
or things;

(b) requiring the discovery and inspection of documents;

(c) receiving evidence on affidavits;

(d) requisitioning any public records or copies thereof from any
court or office;

(e) issuing summons for examination of witnesses or documents;
and

() any other matter which may be prescribed.

Action by 17. The State Government shall consider the recommendations made
rgg;i%?;;;;z by the Commission under clauses (c), (d) and (e) of sub-section (1) of section
of Commission. 16 and sent information to the Commission of action taken within a period

of thirty days or such time thereafter as may be decided in consultation with
the Commission.
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18. (I) The eligible person or the Designated Officer being aggrieved
by an order of Second Appellate Authority may file an appeal before the
Commission within the period of sixty days from the date of receipt of such
order.

(2) The Chief Commissioner or the Commissioner, as the case may be,
shall dispose of such appeal within a period of ninety days from the date of
receipt of the appeal, after giving all the parties an opportunity of being
heard. The Commission may impose the penalty on the Designated Officer
or First Appellate Authority or vary or cancel the penalty imposed and may
order to refund such penalty paid, if any.

19. (I) The Commission shall, after the end of each financial year,
prepare a report on its working during the preceding year as well as on the
evaluation of performance of delivery of public services by the Public
Authorities and present the same to the State Government.

(2) The State Government shall lay the annual report presented by the
Commission before each House of the State Legislature.

20. (I) All Public Authorities may take time bound effective steps to
reduce the demand from an eligible persons to submit various certificates,
documents, affidavits, etc. for obtaining public services. The Public Authority
shall make concerted efforts to obtain requisite information directly from
other Departments or Public Authorities.

(2) The failure on the part of the Designated Officer to deliver public
services within stipulated time limit shall not be counted towards misconduct
as the purpose and the aim is to sensitize the Designated Officers towards
the aspirations of the eligible persons and to use information technology
and adopt e-governance culture to deliver the public services to the eligible
persons within stipulated time limit.

(3) On receipt of communication in writing from the Second Appellate
Authority or the Chief Commissioner or the Commissioner, as the case may
be, regarding repeated defaults on the part of the Designated Officer, the
head of the Public Authority concerned shall be competent to take
appropriate administrative action after recording a finding to that effect,
but not before giving a show cause notice and an opportunity of being heard
to the defaulting officer.

Explanation.—For the purpose of this sub-section, a Designated Officer
shall be deemed to be a repeated defaulter, if he commits ten per cent. defaults
in total eligible cases he has received in a year.

(4) All the Designated Officers and Appellate Authorities shall undergo
a periodic training to enhance and ensure time bound delivery of the public
services. The State Government shall facilitate the training process for all
concerned officers and it may be part of syllabus in foundation course of the
officers or employees.

(5) (a) To encourage and enhance the efficiency of the Designated Officer,
the head of the Public Authority may grant cash incentive of such amount as
may be notified by the Government to a Designated Officer against whom no
default is reported in a year and who is delivering public services within the
stipulated time limit along with a Certificate of Appreciation and also take
a corresponding entry in the service record of the concerned officer.

(b) The State Government may give appropriate awards to felicitate
the Public Authorities which perform best in achieving the purposes of this
Act.

21. The Government shall allocate adequate funds for implementation
of the provisions of this Act and for training of the Designated Officers,
Appellate Authorities and their staff.
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22. The provisions of sections 9, 12 and sub-section (3) of section 20 of
this Act shall be supplemental to the disciplinary and financial rules and
such other service rules and regulations as applicable to the employees of
the Government or Public Authority concerned, as the case may be.

23. If an eligible person deliberately gives false or frivolous information
in the application or submits false documents along with the application
and obtain the public services under this Act on the basis of such information
or documents, in that case an action shall be taken against him under the
relevant provisions of the penal law in force.

24. The State Government may issue to the Public Authority such
general or special directions in writing for the purpose of effective
implementation of this Act and the Public Authority shall be bound to follow
and act upon such directions.

25. No suit, prosecution or other legal proceedings shall lie against
any person for anything which is done or purported to have been done in
good faith in pursuance of the provisions of this Act or the rules made
thereunder.

26. No civil court, tribunal or other authorities shall have jurisdiction
in respect of any matter which the Commission and the Appellate Authorities
are empowered by or under this Act to determine.

27. In relation to the services notified under this Act and its
implementation, the provisions of this Act shall have effect notwithstanding
anything inconsistent therewith contained in any other law for the time being
in force or in any rules having effect by virtue of any law other than this Act.

28. (1) The Government may, subject to the condition of previous
publication, by notification in the Official Gazette, make rules to carry out
the purposes of this Act.

(2) Every rule made under this Act, shall be laid, as soon as may be,
after it is made, before each House of the State Legislature, while it is in
session for a total period of thirty days, which may be comprised in one
session or in two or more successive sessions, and if, before the expiry of the
session in which it is so laid or the session immediately following, both
Houses agree in making any modification in any rule or both Houses agree
that the rule should not be made, and notify their decision to that effect in
the Official Gazette, the rule shall, from the date of publication of a notification
in the Official Gazette, of such decision have effect only in such modified
form or be of no effect, as the case may be; so, however, that any such
modification or annulment shall be without prejudice to the validity of
anything previously done or omitted to be done under that rule.

29. (I) If any difficulty arises in giving effect to the provisions of this
Act, the State Government may, as occasion arises, by an order published in
the Official Gazette, do anything not inconsistent with the provisions of this
Act, which appears to it to be necessary or expedient for the purpose of
removing the difficulty :

Provided that, no such order shall be made after the expiry of a period
of two years from the commencement of this Act.

(2) Every order made under sub-section () shall be laid, as soon as may
be, after it is made, before each House of the State Legislature.
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Mah. 30. (I) The Maharashtra Right to Public Services Ordinance 2015 is
foéglg’ hereby repealed.
0) .

(2) Notwithstanding such repeal, anything done or any action taken
(including any notification or order issued) under the said Ordinance shall
be deemed to have been done, taken or issued, as the case may be, under the
corresponding provisions of this Act.

R
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saving.
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GENERAL ADMINISTRATION DEPARTMENT

Madam Cama Marg, Hutatma Rajguru Chowk, Mantralaya
Mumbai 400 032, dated the 16th November 2016

NOTIFICATION

ManarasuaTRA RicHT TO PUBLIC SERVICES AcT, 2015.

No. Misc.2015/ C.R. 135/ 18 (O & M).—In exercise of the power conferred by sub-section (1) of
section 28 of the Maharashtra Right to Public Services Act, 2015 (Mah. XXXI of 2015), the
Government of Maharashtra hereby makes the following rules, the same having been previously
published as required by sub-section (i) of section 28 of the said Act namely :(—

1. Short title.—These rules may be called the Maharashtra Right to Public Services Rules,
2016.

2. Definitions.—(1) In these rules, unless the context otherwise requires,—
(a) “Act” means the Maharashtra Right to Public Services Act, 2015;
(b) “Form” means the forms appended to these rules;
(c) “section” means section of the Act.

(2) Words and expressions used, but not defined in these rules and defined in the Act, shall
have the same meanings, respectively, assigned to them in the Act.

3. Display of information on notice board.—(1) Every Public Authority shall display or cause
to display the list of public services to be rendered by it, stipulated time limit, names of Designated
Officers, First Appellate Authorities and Second Appellate Authorities, Form or fee, if any, on
the notice-board of it's office and also on it's website or portal of the Government or Department
or office, if any.

(2) List of documents that are required to be enclosed with the application form or forms
for receiving the service and the forms appended to these rules shall also be displayed on the
notice board of its office and also on website or portal of the Government or Department or office.

(3) Such display shall be in Marathi language and where needed in English language and
shall be placed at conspicuous place so that visitor is able to notice it easily.

(4) In the event of non-display of such information in the public domain or office or website
or portal, the Chief Commissioner or the concerned Commissioner may take suo moto cognizance
and initiate appropriate action against the concerned office or Department or Designated Officer.

4. Extending stipulated time limit during period of election as well as natural calamities . —
The concerned administrative department, with the concurrence of the General Administration
Department may, by an order, extend the stipulated time limit for notified public services under
section 3 of the Act for specific period of time mentioned in the order, if necessary, during elections
of local authorities, State Legislature, Parliament or in the event of natural calamities like
earthquake, flood, fire or any other such natural calamity.

5. Authorisation by Designated Officer for receiving application.—The Designated Officer
may authorise, by order, any of his subordinate officer or employee to receive the applications
made by the eligible persons to obtain any notified service under the Act and issue the
acknowledgment thereof to the applicant. The name of such subordinate officer or employee who
is duly authorised to receive the applications shall also be displayed on the notice board or on
website or portal of the Department or office.

6. Issue of acknowledgement to applicant.—On receipt of an application for public service
by an eligible person, the Designated Officer or the authorised subordinate officer or employee,
as the case may be, shall give acknowledgment to the applicant in Form I. In case, any document
required for providing the service has not been enclosed with the application, the same shall be
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clearly mentioned in the acknowledgement and the stipulated time limit for providing such service
shall start from the date of production of the required document.

7. Format of application, necessary documents to be attached thereto.—(1) Every Public
Authority shall prepare the Form of Application for obtaining public service in case the same is
not provided under the provisions of the concerned Act, Rules, Notifications, Orders, Government
Resolutions or any other Instrument.

(2) The Application Form shall be in Marathi and English language. The list of documents to
be furnished along with the Application Form should be mentioned in the form itself.

(3) The Application Forms shall be easily available at the office of the Designated Officer
and at the office of in charge of SETU Suvidha Kendra, Mah E-seva Kendra, Sangram Centre and
any other Citizen Service Centres. Copy of the said application forms shall also be made available
on the website of the office or Department or Aaple Sarkar portal which could be downloaded on
mobile apps or online.

(4) The Designated Officer shall ensure that only necessary information for receiving public
services is sought from the applicant.

(5) The Designated Officer shall ensure that, as far as possible, only the complete applications
with necessary documents are accepted at the time of submission of the application. Application
submitted online shall also be accepted by the Designated Officer.

(6) The application shall be duly acknowledged by the Designated Officer or its sub-ordinate
officer or employee authorised by him, specifying date, time and place of receipt, unique
identification number, name of the employee receiving the application, stipulated time within
which the public services will be provided.

(7) If the application is received manually the acknowledgement of the same shall be given
manually. If the application is received through online portal facility, the acknowledgement shall
be through email or SMS or any other electronic means. Online acknowledgement will also be
treated as acknowledgement given to the applicant.

8. Payment of fee.—The applicant is required to make payment of a fee, if any, for each
service as notified by the concerned authority from time to time, either directly to the Authority
or through electronic facility available online for availing of service.

9. Intimation of rejection of application.—In case, where the concerned Designated Officer,
for valid reasons comes to the conclusion that the notified public services cannot be provided to
the applicant, the same shall be intimated to the applicant with the reasons, in writing, within a
stipulated time limit provided to give the particular service for which the application has been
made. Along with the intimation of rejection, the name and designation of Appellate Authority,
its address along with all available contact information of the Appellate Authority, time limit
within which the appeal may be made shall also be mentioned. If the application is made online
then rejection order shall be sent to the applicant online or on mobile apps.

10. Mechanism to monitor status of application.—(1) The Public Authority shall, as far as
possible, create a mechanism for monitoring the status of applications using the unique
identification number provided to the applicant.

(2) The Public Authority shall, as far as possible, create a mechanism through which timely
updates on the status of application can be sent to the eligible person through SMS or email or
through any other means so that the eligible person who has applied for the services will be
able to monitor the status of his application online.

11. Procedure for appeal.—(1) An appeal to the First Appellate Authority under sub-section
(1) of section 9 shall be filed in Form II, either manually or online.

(2) An appeal to the Second Appellate Authority under sub-section (3) of section 9 shall be
filed in Form III, either manually or online.
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12. Documents to be attached with appeal.—(1) Along with the first or second appeal, the
appellant shall enclose the following documents, namely :—

(a) List of documents enclosed with the appeal.
(b) Self attested copy of the order against which the first or second appeal is being made.

(c) Copies of the documents relied upon and referred to by the appellant in the first or
second appeal.

13. Service of notice of hearing.—The notice of hearing of the first or the second appeal, as
the case may be, shall be served in any of the following manners :(—

(i) by hand delivery through special messenger or process server;
(i1) by registered post with due acknowledgement;
(iii) online through email or SMS or Mobile Apps;

(iv) in case of Government Servant, through his controlling officer or online or email or
SMS or Mobile Apps.

14. Individual presence of applicant or Designated Officer.—(1) In all first or second appeals,
the date of hearing shall be communicated to the appellant and the Designated Officer as well as
to the First Appellate Authority in case of Second Appeal, at least seven clear days in advance.

(2) If any party remains absent even after due service of notice of hearing, then the appeal
shall be disposed of in his absence.

15. Procedure for deciding appeal.—While deciding the appeal, the Appellate Authority
shall,—

() summon the Designated Officer and appellant at the time of hearing of Appeal;
(it) scrutinise the relevant documents or copies thereof ;
(it11) hear the Designated Officer and the appellant at the time of hearing of the appeal.

16. Order in first or second appeal.—(1) The order in the first or second appeal shall be in
writing.

(2) Copy of the order in appeal shall be given to the appellant who has filed the appeal,
Designated Officer or the First Appellate Authority, as the case may be.

17. Maintenance of register of cases under Act.—The Designated Officer, the First Appellate
Authority and the Second Appellate Authority shall maintain Register of the cases in Form IV,
either manually or in electronic form.

18. Appeal filed with Commission.—The appeal against the order of the Second Appellate
Authority shall be filed to the Commission in Form V.

19. Salaries and allowances, terms and conditions of service of officers and other employees
appointed on deputation to office of Chief Commissioner or Commissioners.—(1) The officers and
employees appointed on deputation to office of Chief Commissioner or Commissioners from any
Department of the State Government, Board, Corporation or other statutory body of the State
Government, shall be paid such salaries and allowances as admissible to them under the rules
applicable to them and they shall be governed under the said rules and relevant instructions
issued by the State Government, from time to time.

(2) The rules governing conditions of service and disciplinary matter of the State Government
employees shall, mutatis mutandis, apply to the other officers and other employees of the
Commission.

(3) The term of office of the other officers and other employees shall be such as the State
Government may specify by order :
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Form I
(See rule 6)

Acknowledgement
From
.................................. (The Designated Officer | Authorised Officer)
To
.................................. (Name and address of the eligible person)
Ref :—Your application dated .................ccooiiiiiii.
I hereby acknowledge your application referred above.
The following defects in the application may be rectified, urgently:
(Specify defects, if any)
(1) e
(2) e
(B) e
The following required documents or NOC’s may please be submitted immediately:-
(1) e
(2) e
(B) i
Place :
Date : Yours sincerely,

(Designated Officer / Authorised Officer)
(Office Seal)
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FORM II
[See rule 11(1)]
Form of first appeal to the First Appellate Authority.

Beforethe ...........cceeeeeeeeeeeeeeeeeno.o.... (Designation and office address of the First Appellate
Authority) ......ooiniiiiiiciee e

............................................. (Name and address of the eligible person)

.............................................. (Name and address of the Designated Officer)

(1) Date of application produced
before Designated Officer for
providing service

(2) Date of acknowledgement

(3) Date of production of documents, if any

(4) Details of public service required
(5) Decision of the Designated Officer
(6) Stipulated time limit

(7) Date of intimation of rejection of
application received by the
eligible person.

(8) Grounds for Appeal

(i) Public service not provided
within stipulated time; or

(i1) Rejection of Application
(9) Relief sought

10) Any other information necessary
for filling appeal

List of Documents enclosed.

Declaration

The particulars given above are true and correct to the best of my knowledge, information
and belief.

Dated the ........cccovveeeenn dayof ......covvnirinnnn.n. 20 i, (year)

Signature of the eligible person.

AT IR-9-]/4-337
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FORM III
[See rule 11(2)]
Form of second appeal to the Second Appellate Authority.
Before the ........................lL (Designation and office address of the First Appellate Authority)

............................................ (Name and address of the eligible person)

........................................... (Name and address of the Designated Officer)

........................................... (Name and address of the First Appellate Authority)

(1) Date of application to the
Designated Officer

(2) Date of acknowledgement

(3) Details of public service required

(4) Decision of the Designated Officer

(5) Decision of the First Appellate
Authority

(6) Stipulated time limit

(7) Date of first appeal

(8) Date or expected date to receive
any order from the First Appellate
Authority

(9) Grounds for Appeal

(i) No decision on first appeal; or

(i1) Rejection of appeal or

(iii) Order on first appeal not
satisfactory (reasons)

List of Documents enclosed.

Declaration

The particulars given above are true and correct to the best of my knowledge,
information and belief.
Dated the .............. day of ............... 20....... (year)

Signature of the eligible person /
Designated Officer.
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FORM IV
(See rule 17)
Register of cases.
A. To be maintained by the Designated Officer.
Sr. | Date of receipt Date of Name and Public service Date on which
No.| of application | acknowle- | address of the requested application/appeal
dgement eligible person is disposed of/
of the If rejected the
application reasons thereof.
(1) (2) (3) (4) (5) (6)
B. To be maintained by the First Appellate Authority.
Sr. Date of Date of Name and | Public service| Date on Details of
No. | receipt of acknowled- address of requested which fine, if any
first appeal | gement of first | the eligible application |imposed or
appeal person is disposed | collected
of/ If rejected
the reasons
thereof
(1) (2) (3) (4) (5) (6) (7)
C. To be maintained by the Second Appellate Authority.
Sr. Date of Date of Name and Public Date on which | Details of
No.| receipt of acknowled- | address of the service second fine, if any
second appeal| gement of | eligible person/| requested appeal is imposed or
second appeal| Designated disposed of/ collected
Officer / First If rejected
Appellate the reasons

(1)

(2)

3)

Authority
(4)

(5)

thereof

(6) (7)
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FORMYV
(See rule 18)

Form of Appeal to Maharashtra State Commission for Right to Public Service.

To,

Before the ... (Maharashtra State Commission for Right to Public Service /
Divisional Commissioner / Government Officer entrusted powers of the Commission)
.......................................... (Name and address of the eligible person with

contact number and e-mail address, if any)

........................................ (Name and address of the Designated Officer)

viviieveneer. (Name and address of the First Appellate Authority)

(1) Date of making application to the
Designated Officer

(2) Date of acknowledgement

(3) Details of public service sought

(4) Name of the Department / office
from which service sought

(5) Date of disposal of application by
the Designated Officer

(6) Date of filing of first appeal

(7) Date of acknowledgement of first appeal

(8) Date of decision of first appeal and
its acknowledgement

(9) Date of filing of second appeal

(10) Date of disposal of second appeal

Grounds for filing appeal before Commission (in brief) :

Date: (Signature of the eligible person /
Place: Designated Officer)
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Note:—Certified copy of the order against which the appeal has been filed by the eligible
person shall be enclosed herewith.

Declaration

The particulars given above are true and correct to the best of my knowledge, information
and belief.
Dated the .............. day of ............... 20....... (year)

Signature of the eligible person /
Designated Officer.

By order and in the name of the Governor of Maharashra,

DR. BHAGWAN SAHAI,
Additional Chief Secretary (A. R. and O & M),
Government of Maharashtra.

ON BEHALF OF GOVERNMENT PRINTING, STATIONERY AND PUBLICATION, PRINTED AND PUBLISHED BY SHRI PARSHURAM JAGANNATH GOSAVI, PRINTED
AT GOVERNMENT CENTRAL PRESS, 21-A, NETAJI SUBHASH ROAD, CHARNI ROAD, MUMBAI 400 004 AND PUBLISHED AT DIRECTORATE OF GOVERNMENT PRINTING,
STATIONERY AND PUBLICATION, 21-A, NETAJI SUBHASH ROAD, CHARNI ROAD, MUMBAI 400 004, EDITOR : SHRI PARSHURAM JAGANNATH GOSAVIL
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ANNEXURE ‘C’






HIATT T2 fa8mer / 1. 18 (T T &1.)
HERTSE ANhAdr g HAFATA, 2015 AR atier 3¢ &AM, 2019 G AR Farean wdarh I

AhATOIHT
E Rsmar THOT Ay
1 BRAELICINC) 17
e (de) 07
€ ST 3cUTE Yeh) 14 >
gRagel 14
2 | AgYS d e (HEHA )
Hegqdl - 20
CGEUGELCE 18 63
sAleoft T Hgih Yeh- 14
ol - 1
3 FY T UgH (HV) 24 40
agH 16
4 IR Taera 57
5 el g =g 4
6 IrATGRTE 13
7 e g ST YO 08
8 3T, ATTRY Rt 18
9 g fTOT 20
10 | Afgelr g STfashra 13
| hrey [ g Segtstehdr 2
12 FouaEae [aar 1
13 EFﬂ?T 19
FHTHI 4
39T 13
14 faa 4
15 STIdYeT 10
16 | ¥gPR
17 | 4ol Xga1  Taesdr
18 | Grdeifae 3R [FsTmeT
19 FHATTSS = 12
20 | 3nfeard fawra T 02
21 eMTery fY&ToT T hrer 12
22 | deghry feTor 9 3iwel g 25
23 | odee T HiEpias 20
24 | 3T g qafeter fgemer 10
25 | gHTaRor 4
26 | TTdSlfeeh STereRTH 10
THOT 486
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oy @ /#18

HERTSE cihaar g Jfafaas, 2015 IuR FftgRa Fdear aFaard amr.

HF. former 7 Jar A
a8 faemmer (17 @)
(ST 55 TaSI3N-0215 / .3, 37 /3EAT-1, 10 S, 2015))
1 A2l FATHRITAT AT YATTalT
2 PRI TTeTIehe]
3 HRATT ATTRBTATST "SR THTOTIT
4 qifera fFe3Rea Ao
5 el ARG ARTRSca TEATT g ATHATH oo
6 IFRERTH FUH GadY 3garelrdl (FIR) 9 QRiqor
7 edaTeTIehTaT TRaTeT Sor
8 HARSTATS FHIRASHHTT oAT-8Lehel IdTeAT SO
9 T FA A, AR, QST AT 3. HiXell TRaTadl o
10 fagelY AreTRaHiaT fYaTaTaTS Aed are &t / ST §Yed ST ot
1 R AT R AUTIATS! =T -gLehd THTOTIT 0T
12 IRYT TUSATSUIATS AT- §lehd YHTUTIT SOT
13 feraremahr, Tl FEr $.7ed AH{ERdar advE T aT=a TsdTBUlt FATOTIR ot
14 IeIel 9y, 319 TSledl, gice, IR 3. RdT #AT-gIehd JHATOTIT Gor
15 T GLATITHTS! AT-§Iehdd JHTUTIT SOt
16 HRATT ATITRERTAT TRERAT SITIATHATSN Nl 3T H AT FATOTAT oY, (RIGTOTATSY / wieh {rarér
FARYT (SE1)
17 TANETIST ATITRETAT HRA ST I JUVATHTS! AT-gLehd THTUTIT SO
T§ (FaY)- ARerder S (7 M)
(TR 3 HehIOT-0816 / F.3h. 170 /deX-1, 7 #iegay, 2016))
1. STl HegaToT
2. ST AlGUir
3. Ve JATHY ATEIeh eI ATl T STt oT
4. JEX EEg el BIATIAUT FUATHTS! IATeT
5. e HRTeAT WIS FHET AU Rarsir
6. STl HTelWeT TTE&T0T ATl fashr
7. HIAT - NGIET GREcTahr fashr
& TasImaT AT IcuTeE o) (14 AT
(AT &5 CHHTICH-1017 / T . 229 RIBY-2, 24 Alega, 2017)
1. YRl Ueh feaarell ot 3eTaieell SiraTey sAie ol
2. AT Teh eI Foldl JTT=TCcll (AT Shetel U, faeer Hed 30T IRA Seradra U,
......... I# THU-4 3eT3Tocll HoT ol
3. gl Teh foaelg Fefa JreTercett (Hes faeel #er fgs 1953 3efeid Folaaed AH=1T hiat

THTA-4 AT TAHIHATET JreTTccl FHofT Yol
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Hes fagelt Fe s 1953 3eeTd AR AT o gegiae U facel 7y St F1evr @
HRCY FATGERT U HeH TashT HITITATS! TR JATTOT HRATCATS! AT Ble THU-1 3ol
FHoX 0L,

Hers fageflt ez T 1953 3eaTd arset, FAT Yok GBIt ATeX FHIgeT Tash! HYUATHTST Tl

B ThTASSey-1 3Tefarcel HOY Y.

Has fagelh wieg st 1953 Jideia TR seadrer 93, fagely Aeameh @ e Jmand
holedT 9 HeATe GIeel IEUTIACR Tash! FRUATHTS! FHeAT Be THU-3 JHeJaTccll HT 0T,

Hag Tl ey #1953 siddfa AR saradar 93, facel Ferd e Jmeuriaa fashr
a?{U'QTHI'@rdaim BIH THTI-4 ey ch HoY IO,

Hag Tl e s 1953 sideta d13R fovar arger srerar eYegie Woreie FagdTcler fashr
a?{U'QTHI'@rdaim BIH THTA/SIHT-2 3fefarce HOY Y.

T SRETaAT A0 SFegerecty e, 1952 3icreler e HeZ fohaT ar$et 31yaT eleerel Are Geir
30T HeTdle; TIEUT gleel / hoclel / Fold TT HEUTTACR Tash! FUATHTST AH=AT Bl

3eToTCdT AT hIoT,
o] oN

10.

T qRaTaAT JTTOT 3eTereelt foiara, 1952 37cTeler arSet Tashl ShIUATATST FAHAT BIH-S 2 fegeTecll
HST 0T,

1.

Has facel Ay et 1953 et arsere Hielae shT FXUATHTST FAHAT Hist THUASseY-2
T AT HST IO

12.

HeS faeely Heg [@9a 1953 A AGRISE ToTdd ST HEITHT WRET, S5eTol, dTgcleh 0T
U e Tk feaei AT Hie WU TRaTT HofT 0.

13.

Has faeel e e 1953 3ideta AgRISe Tsard el ey @id), Sreery, argde o
TQUATERNAT Ueh feaET FoAT il THUCT TRETAT HoT 0L,

14.

Has facelt #Aeg e 1953 3icid AgRISE s fagel #ey 3ioT &l #eg TS, sy,

afager (14 qar)
(SRR 3. TH3NITH 2015 / 9. 3. 31/ UR. 4, feetieh 27 Sef, 2015)

RT3 3feTarec SRy o

TeFehT 3T aTccll STRY 0T

31o1\u1'~d“| gdd"lqowl FOY

qTIA T AT ST O

GTIH dTge HAleull JATUTIS STRY 0T

dTeqRd FAteult JAToTTT STRY T

TdYeT aTgeT iUl &oT 3TfOT Aol FHTOTIT SIRY FHIoT

OO N[O M|l W|IDN| =

—
(@]

e EEATARUTIATST AT-gXehd JHTUTIT SIRT 0T

—_
—

qTg<T T IETUITHTST AT-gIhd YHTOTIT ST 0T

—
N

HTS GIEN/ATETOT FN G GG HIOT

—
w

N

TS WET /TETUT R siig 0T

AU T g1 fAsmer (e (20 Far)
(9 5. TIR0T 2015 / 9. 5. 82 / H-8, f&aAieh 7 Set, 2015))
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YIS 0T 3TRare JHTOTa >

KIGIER L IMEE]

3cTeeT THTOTAT *ex

AleT fRaeATeI3R yHTOTIT

K*kkkkk
ATeqRAT fgarg gATITIT

SUSS AR FHATOT *o

AT Gl **

TTERcleh IIhH GATAT =+

O X© N O U)W =

TR HTHCIET THTTOTT T **+**

[—
©

3T - TR I *+++*

—_
—_

HATEIT ATHGIY HHATHT GG **+

—_—
no

QTR 3THEUTT GGl **+

—_—
w

STTR/gaTH &1T TG HTCATY FHTUTGT *x+k

—_—
»

—_—
v

3CTNSHIAT HGRISE STHT FH HIRdT 1966 AT FHotdl 44 (3) TAT cRIGTAR TER 3tz
TR & 0T A BT, AT ITaRTeh 31Tl HIEl AT STl g ol

16.

e s AT ST @ieuardt warel (3T @fels 3c@ete)

17.

e A TSrrd STHte areRuaTR# e SifaefRid gat drs wRarea.

18.

FENTSE STHIT FEHeT €I, 1966 AT FHeld 42-31 (1) (31) ey HETaeer aaf-12a1
gRuNTRRRTT SfAsHesTd AT sitmRoTSss sedia gred Sedreial stidard
ST g91, SR MR g caradia 1R 8. 3 AfafRed yamomgs 2or.

19.

FERISE STHIST HEHT Aigcll, 1966 TAT holdl 42-37 (1) (&) 3y AT AT 3rclel Actoidlel
9 $adigare e, fafaer ade siftfage snfor AgrTS Al (STHe Lo Harer
F3Ten) ST, 1961 A1 FTATAIAGTHR aTed SheledT HTECER J91 2 IT URUTTRHRTT
SfAERIaT SieracigRTar 9RquT 31et JTed STeaTarge faer Rarsl fAsEuarars: 1 gtad
YHTOTIS 20T,

20.

HERISE STHIST HEHT Aigll, 1966 TAT hold 42-37 Head HTWA chefcilel TTT sheledT e
REATAINTAT 3T 3TRIT SHFciehgeT TTecl FTeledT oI Wl AT TR 30T heldT 47 3 HeY
TG holodT elTel TUTAOT YTl 0T cATHEGora 3Hehi¥eh HTHRUTET $ROT dhedlal Heferd

TeFciten fafgd FAATHEY Fefc; <ot

o sfdrore fsmamrear @ar (18 dar )
97 f& 4 3ierEe, 2016

sTeFehel Q0T
37) AHd giFer

feuoT, &Tage, Sfdgeh AaqEch STaTe, Breavl, e wieol, fe. Bl . 4, RIS, Thie 3ART,
3RS, ITC AR, ATSTON PR, F.31.9., dihel dAicag 5. 3fFew,.

31T [T Adhel

Aoy geRor.
OREIGGIGERETUI

DGIGERETI

(iii) GTelY TrepToY
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(a) HISTOT quT STeATH R ALSTON sTehremme "&" I SoT.

3HRGIS / F. ST, 9. JIR 0.
die AT ArsToliee’ aRYUT JuliAed HTHRBIS FHo 0L,

10

et At AT G0t foAehrell STeTeek aRYUT FehUTHEY &.511.9 TR e HolY oY,

1

PBI TG

fargard Ageara

12

gaT Jeelell 3 HedTd hIhRISTed oot 9ot

13

TEAT, TEAT AT dah, RIS I d T T TTARROTAT SR gEATART holedT Taiolr
HATIATAT A1 A @ Ifdehd siiG Ul ( YOIl FGIAIRUT ool / T&TH TTThRT Jleil dTeT
qTacl  HYUT HRIGTATHE ATHCRIATS! Jeh0T UTaIeamd )

14

fqaread 3 Feard

15

A@Hhd I dr diefanmeTll FET A@Hd IiHr TadT HLor

ST G TEaT HISTON quT STelear [GaarareT

(a) ToregTiReRIY AT 3SR SheledT &A1 THIad Id FAHCATH I FEHT AT ST
TadT fAcsehd gfEeT dIR HIoT.

16

(b) fSTeTiRIRIT AT ITCTRI oo QIETETHT 8131 ThIdd Ad 3Te, AT HS IR SATIATAT
&YFATT Tleh ATeY, 372AT Yol THegTTSRYT AT AT [eeareial Taa f&. af¥er 3usor.

17

 HUTCATHEY TET, T&dT YT deh, RSTALT ATeTed AT / He T WRhRY A< A1 T

GEEGRIEEIGLIEE: T

(a) ST TERIUT Hb FAIR HATIATEIT ST Bleh IS ATe!, 3T STecilcd HETH WThRIT 3fcre
TR ST HSHd ITAHI TTAT dIR HI0T.

18

(b) EEATAROT 81T Tleh USd JTITH TETH TTTRRITAT h 3fd# M=}

HEHA T a1 Faomer (Aol T Hgiw qeh) (14 9aT)
QA& ANE - 2015/ 447 /9. . 173 / H-1, 14 :—rj»h 2015)

GEd AUl T

SEATT T THTTOT ekehel GUT.

EaT A0 Adehel SOT.

2MET 3T 0

AT AT SEAUT BISeT FdeT 0.

Heioh Yoeh INTATY TLSTATY Hedichel gdTel QT *++*

AT FHel TR HRATATOTT e 0T

Ol 0| N[ou| M|l WIN| =

ag TSregiiaate SrTerdrd Aol SiTeledn SEaT/caT gEaTear I YATOT deFehor SOT

N
(@)

&¥d AlGUI o SholedT FaUTTAEY, §-UHT TeHdilel HIeT AGUIT BT T URdTar *+

—_
—

HGIATET Hoeie; FENer STAT 01,9 °oT g 3us0T

—
no

T3V f3a18 FH1IET,1954 37703 3918 T 0T

—
w

fIaTE THTUTIT=AT YHITOIT sTehell SOt

N

SR IeUdial 39T STeredn faargrdl faeiy &er, 1954 3ideTd Agul o

AU T o1 fAoar (aat) (119am)
(TTERTAT . THUHLT - 02 /15 / 9. 5. 85 / ®-4, feaieh 20 Fet, 2015)
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2 ST RIAOIATE et X5 HIHARIE ATGUR oy +xees

3 I AITULTAT §oedTHDS SHTeodT Y2 Fehdlirel JehHTT3RUTS HoX Y0l

4 I IITUGTEAT GoedIHDS el St T 7 Freard 3nfdE wery HOX 0]

5 TSN AT THCHT GITATA BICTIATIRRHTST TRATAN( el F) *+*

6 FeoNd AT THEeT GITATA BICTIATTRHTST TRaTeTe N (THTIET TR FATHTSY) *++*

7 AU A1 STeledT Weh sfehTaieh{IclT oehHITSIIUTS FHOJT ol *oex

8 3TTACl TR el IRTFIROT TRETAT F AR OTSTS T Belolell fo0T shasfauy **

9 HERTSE aTdrs (fafarzerer) 3ifafae 1964 TR HYOT SEAVTSIHE 3707 TTecilalck gaT JifHhry
Iietl HTHA STATAAT HITTACTERTEIT ATThT=IT JETASIATST TRl SUITSTe eTelell
ﬁuﬁ—qwﬁ-@r Kk ko kk

10 HERTSE JaTdrs (fafarzeter) 3ifafrae 1964 FTHR HYOT SEAVTSIHE 3707 TTecilalck gaT TRy
IietT FAIR ST 3oTeRTe JaTaISIaTS! TdTeTal SUATETe Helelell 0T Fhasfaor .

1 FERTSE I fATH 201478l I 38T ITT STl ATecish TRaATAT STRT 0T,

F T ggw fasmmer /R fasrmer-H i srgera (24 @)
(3T, T FT<T AT 5. 3T/ 2015 / T. 5. 146 / I3 /1, Tetieh 10 Sef, 2015)

1 AT T qTofy AT Foroft

2 WRTAS AIfged HTATA HITATHIAT 3caTGHAT THTOTIT ST,

3 foraiTer gromean % AT BRI FHATOTT ot

4 TArATTaTa ETaT STt JRTA3TET SRl AL TRATST * 31987 * =27 "It GuTTely HcAd el
YHTOTYS COT / o Te1eh<OT Yo,

5 TorATeTeTar 3TTaT STeTier JRTA37 R0 TS ¥ 37UsT " w1 “HINAe” YOl AT Aol
YHTOTYS COT / o Te1eh<oT Yoy,

6 TAATCTeTaT STaie STaTielT JRTA37T R0 FAATAHATST * 3BT * &7 “3eAReAe” FUTelT 37efaet ate ol
FHTOTAF 0T / AR 0T 0T,

7 TP BT Ferd / AT TIhIT IRaT=T ot

8 [ERIMEE GRS EIEE]

9 g e ol

10 feheohaATereh w¥ael areolt

11 FY ScuTeaTcier 3aRd 3T qurEof

12 foramoY fashl aRarer (TSTER)

13 Td AN / o gaToTgT o) (TSR

14 foReaheITereh 3cdTesT / Tashr TRaTeT SUT (ITSTER )

15 S T 3cUTgeh Alguir

16 g Ued / GeegeR JHTITIT

17 g—wqaa%/qaagmw

18 geR ATcqXt JeToT FATOTIT

19 G Y T TeTdehT (Sl T FRTS ATEH IHIITHhHA THIOTIT )

20 QIR I eATeT Te aeht (cliet a¥f 31T Saril ATETH HITTEHA ) AT

21 G Y AT T TaehT ( EleT a¥ FTET ATEGH HeATHhH JHIOTIS ) I[0Tqh

22 QIR Y ATeT Te deht (it a¥f 31T Sarsil ATeH 3HeATEhA ) OTITTh

23

Wm&ﬁmﬁww
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24

G TYCATR JHTOTIT

FY T TUCTTUT T AEIeITHTT FATT (UgH ) (16 ar)
(M. fo¥.5h. FehTOT 2611/ 9. 3. 130 / 2014 / T -17, Teatieh 13 Sfet, 2015)

trgﬁ wiegaor

eErR

dEgcd YOl (1.9 .4 FRICITAR)

AafaTses (F Fofelel Fd 0N AT HedTd)

AR FHe TR (3TSTRY 9] SardT-aTedT dSHEY T0TeITH)

RTY TIrgolt T ErEelr 2o

1Sy TN @R T FEeih)

IR T FERMAT HEFA YT FI0T

O| oo N[O M|l W[N] —

qeﬁaﬁﬁﬁmﬁwmwﬁmﬁéﬁ,wmmammzﬁm
gfreTor ot

10

STGH SRS TRUT/SHF Tl TSI IR FRI&ToT o

11

12

ATCTHAR AT TSl Tetdel ATHHRI TRaTeT

13

ARIARATT HEATIAT 3iTeTelssT fadhre faazor

14

ATATTATS ATAATY 9IaraT

15

16

3iTAeTs ST 3T Farhek Uis g fher Hi deX

TIRfAeT fsmer (57 dar)

AIRTIFIT - 2 (&aT - 15) (T35, CHHHT - 2015 / G.8. 189/ dAla-14, 23.06.2015)

SeH AT ST

Hcg JHTOTAT ST

farg Aol yATOTIT ST

HATTHAT X 3ART ST

YR dTeh! FAHATAT Sl 0T

|| N W N =

37) SEANTSITAT TR ATHHAT §EITARUT Al YHTUTIST ot

§) JET gaFhlel ATTHAT §EATAIUT Al THTOTIT 0T

-

G EALCCIRAY |

T FARTAT 0T

STHIH IRATAT ST

10

KGR EIMEE]

1

HeTIET TAHTOTIS goT

12

FAsolgul goY

13

Selfar-groT Sirsuft oy

14

TTAAHA AT-8Ihd GGl SUT

15

HATTAAHA T AT-8Lehd STl SOr

TR g e,
emasT AU &, "f&0T 2015 / 7. . 398 / ATA-20, feaAter 4.9.17

ASTeT T TR
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2 gﬂ'zaﬂ}]ﬁ?ﬁuﬂ'

3 FA A0 7 IR FHI0T

4 FHATHT [FBOr

5 YhaTeh! AT AT IRl 0T

6 HTTHAT T 3ART 0T

7 IRarY AT I TE HBT

8 HATAFAT §EATARYT AlG, THTUTIT SUT / S AT

9 TIAHIhat

10 378 g faor

1 3UTTHRTHAET ATAHAT [aHTSTT

12 ATTHT UTS0Y T YT STEI0N T RO

13 ATl ASAISON

14 HTTHT gl dcof hOT.

15 FABAISUT HTRRTAEY TG ol 0T,

16 AT / HIREATTEI ABeisoly WS o,

17 qeTSis ol HoT.

18 IORTAEY Feof 0T,

19 qrofy STeh TN .

20 Tl IRATIT

21 CelsR YRETaAT claiehi 0T Y0,

22 YehdTeh! AT AT GIIET

23 ATGEE HIET ThR FHI0L.

24 AT b SASUN THR HIOT.

25 oAt EaTd &THAT IR

26 qUGTEY 0T dHR

27 AR / STTHTT / HTST FXOTHTST oAT-glehed AT

28 HSYTHTST AT-gLehd THTUTIT
IR e - 1,
(emEesT 9T &, fefww 1815 / 9. . 188 / 15 / AfA-13, f&=iah 10.07.2015)

1 TR AT, TR ARTRAT ST SrgeY ST,

2 I1e I AT, IRET STRTRATT HTIT hILT SOT.

3 STTAETEAT Y@ ehTRMT=AT / 3THATE ARIRATEAT (Lay Out) 3ehveh TRaTeTal SoT.

4 TR AT &aTcer AERTSE IRk foailsTel @ S ToeiT T H, 1966 Hefel SHord-18 (2)
(ili) TEehoTH-44 3TaR fafatr faerre fawaren / sitrehrs qxarer qor.

5 AT 2. 03/01/2015 =T ATHA fAvTaTead 37T feeiedr JATOY SfgTeT 3TehRT=aT 3t
HESTHEY ATV STEIHTH TDIRTTATOT T Hof{rd T&cTd

6 1R ISt &I HERISE USRIk [aeTeT g 719R Lo 31 faTA, 1966 Aol held-18 (2)
(ili) TgRCTH-44 TR QAch AT AT-aehre fqemmer a1 TR fqevemaed fafaer arazrear
SARAATE! AT HTehreel ATéNa s &1F fAderisn Jreyeiar on.

7 S Ao

8 qUICATS T HITIET SHTOTTS
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STE TR ATl &TATcIel HERTSE STe A failotet I IR T@aA1 HAFAAH, 1966 ey FoX
FolodT RIS AeTaidiel TEATATHEY IS HITSAT AT mgwwmﬂ?ram?}
LT

10

HERTSE (AR &) gaT HI&T0T 0T Haeler Jiftiferas, 1975 HEST ol ¢ TAT RGN
el 3o,

1

IR et TTfRreuT=aT e 3IRT@SAT H19T FAehTeY / SieT er@or 3ot

12

Ry fasrer arfrsom=ar gedidier fafaer fera fawae / S warerel ¢o.

13

Ty foriister yrfRreeoTrear gediciel fafarer g% 3rercledr Sierha wareell Feriona St
SHTOTIT (Plinth Certificate) gOT.

14

A foraiisTar wrfteReoT=aT gedidier fafaer g3 3eeioar STerehle RdTeTai JehioTd qutcdr
JqT HeTaeT ATOTIH ST,

el a = Remmer (4 dar )
(STTAFET . STHEN 2015 / 1560 / . @, &aAieh 10 Set, 2015 )

U fafErdar wieuTe g Hefavdes Altd Hgry

HERTSE HIdoIoieh Tavaed Fae T RATAIATI TIITAR Ardsiiareh faeaed saaeir
HAiGul (Veh) HISHEY (€le) oR Toleegiaed

NIRRT T AT, 1952 3fead AR FEAN el (Th) HeSHAL (@) JReTE,
SATTqR g qoT A,

(STTRIETEaT 3. STHEY 2015 / 1560 / 1. &, foatien 2 3ifaree, 2017 )

HEAT Ateofy HTATATH 1860 AT Fele-3 TR HEAT Al 0N FIUATHIAT AHAH 37eT HeX
YT

I fahre farsamar (13 @)
(Y. 5. 3TRETH - 2015 / 0. .32 / G5, fe=ieh 14 S, 2015)

STeH ilG Il **¥+*

d-i('il‘\#la CALELI

ﬁa-lg G_‘nE\- TG ******

el gragely *oe

ZTRET W@l 37T (BPL) gr@e

RIGIEUCE | i

AT YUY STehT G *+¥x

QUEITCTATEIT el ***+*

O| | N|O| U M|l W[N] —

AT 8 T AR+

—
(@]

IR I ECATET ST 4

—_
—

g f3erar eI g

—
N

F. IRcTFAT 3THATT SRl

—
w

fae7eFct e erger

A& T STErHLROT fser (8 /ar)
(2o AT &, oY 2018 / U &, 49 / STA-17, fe&=Tiah 30 3ifarelsy, 2018)
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qrofy 9gér T IR TAaROT T,

TTHETITT ST ST,

AT, TSt TRVE, FIR Frferehl, TIRIRe, Heeh H3d AleAT BRIl qTof IR GRaTeAT eor.

Njo| v M~

FETAIRTTerhT, Wi fashraeh, faRIY IR faehry Jehod AT ERFICAT / ez fare qroft arax
AT G0N,

3iteN o JAST=IraTdY aroft aTaR qRaTET o

3ot AT QXGST d ATgh HIATOT Fasimer (18 ar )
(ST 5. HehIoT 1014 /1306 / 0. 3. 176 / 1912, feeieh 14 3iferelsy, 2015)

AdTeT frema e Areol

TRremafeheier ATaTey gEECi/=Td HATIISE /=T T IO/ Ferel 0T

A R ehT( TRIE/®reelel ), gZad RIemafer ( gTes Rremafer )

Haﬁﬂwmgaﬂm—nﬁﬂmvﬁ

WWWﬂ' cIaiTehRoT

[ERCAC-RIEACEIRICIC]

N ool MW DN =

ETCAERIEACEARECI ) oldd‘\lqw{UI

(7RI 3. HehroT 1014 /1306 / . 3. 176 / ATY-12, feeieh 31 3AaTEe, 2016)

goTeT ATY 3CUTCRIIT TITeT

goTeT ATY 3CUTCRIIT TITeT o AeATehOT

golel ATY [SshcIT=IT AT

golel ATY [SshcIT=IT AT o TeATehOT

goted ﬂTer%Mdchioﬂ qRGTeTT

goleT AT GoEh URATST It Ieh T

3mafSed g fa#, 2011 AT aedd cdresh / Jrasesh Fre sAieolt

O N|Jo|u| Ml wW|IN| =

ATATAEIT Aol yATOTIT

(TR 3. HehroT 1014 / 1306 / . 3. 176 / ATY-12, fereiieh 25 3iferels, 2016)

3rdsesh g fA5H, 2011 3qeTd IMAfSed e 3curesh / 3Tdsesh A Aieofy (@ Fa)

SUHTY AT JHTRATAIH, 2009 3efd ot d AT I Heiehed, TSTGUN g FHTOTTS o1, (FHAr
haT)

(TR 3. HehroT 1014 / 1306 / . 3. 176 / ATY-12, fereiieh 25 3iferels, 2016)

SUHTI AT JHTRATAIH, 2009 3efTd aoTel d AT I Heiehed, TSI & FHTOTTS ST,

gfawtoT fysmmer (20 @am
(I . GHIOT 2015 / F. . 41 / 9T-1, feaAier 27 3REE, 2015)

F19sYee} gerd e gifdrsor

IRy §EATROT fawTes Jar

ST YHTUTIT I STeleica] 10 T T et gLk T fawIeh Jar

w

HERTSE TElAAIT 7 GAfaw T FridFvor

forare HeforerT/sEs MeraeTaage (E€diaiomn

Hfare Hefenr/3Es HeTaerEege @Fdiaron)

feare defaenr/s@s faafadiestor

~N| o v M~

AT Fefarenr/s@s Hafadinor
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8 YT AT-&3 JHTOTIT

9 T TolehT/$Es/cATIRY MTeST faeiiar HEAhS AROT SAUITH AT-gIehdd THTOTTS

10 G AT /SATIRY IMSBT Tshr axareTaft

1 3[@s T et

12 st 3aRd TG FhAa (@ drd) Fofter yerarehr 0T 95

13 el 3R HISEIE! &odm (T 9.TH 41T 99)

14 e folehl/$[TS/SATIRY IMBITeT FAEHciel HIETEUATEdT FHTIOTT Feit

15 fAareT T faenr 13 dearat SUIRT HAT-g3ehd JATOTIS oY
HTE AN GOl  Jeddwiol ASD

16 forarel Fefae/sEs seraceege (EEdiaTo)

17 siferaret wefaen/eEs seraeraege @Fdiavon

18 forare wefoieh/er@s Hafadeor

19 AT Heforenl/@s fafacienor
IR [AETFRY I/ fAvTae) qd/TRTH TR

20 HENISE SISICE &1 (GUROT foeleret T Iotfdema) srfRferas, 1971 Fefier aReiear ar
aRfRISer=aT THleT %.4 ALY HFRAGRAT Foledr TeiAe A - sria T ar
FNYSIRPTT NBEIT AINAT FoT,
Afgar g arer Ara f@smer (13 darn)
(STTRIEI=T 3. 3T - 2014 / . 3. 244 / &1-1, T&tieh 25 3ifaree, 2015)

1 IRIEI TG 3F0TETEAEY Aigulr

2 6 AR o 3 IUTTAT ST FIUTATSHEY AUl

3 3 d 6 INTAT STeThT 3AUTETEIFAEY Algofy

4 e I1e Aea ASTaicIe IRIET THATAT TR FHed (eI Frotall FEIT HERTAA J FelGToT
[EERIGEIRIGEIS)

5 AT TSFelT : GTSTaEdclier Helt wleoll (@ear 11 fSieediatd Aretr ik )

6 ToRRIRY QreFcll TNoTat : dlaTsTaedciier #eli<h sfieoll (@ 23 fSeeam e Areter HrRd)

7 SATendY HTOTAT ATTATHTST FaTAeTE [HHATOT shvaTaTae Jfarard AR dhe ra=Tg
Tl

8 AT STId9d I ISeledT qad i [aard Ty

9 HelieT HEINICH / JHTSTeireT glef HEY gaer

10 I AR Ao FHALY Jaw

11 8fYeh HITOTAT AR / GO SIRT g1 HEY Faer

12 HRAITIEIAVCATH 9 Arsteicdard faeareiielian fadr wgrea

13 HHUCR he; TATIUITATS! FEAdT FEATAT el SISt et CUTITEICT.
Fherey faFra 7 3gAIawar AT (2 dar )
(9 5. A3 - 2015 / 9. 5. 238 / AER - 1, &atieh 3 ef, 2015)

1 USHIR gT@ehTdl AUl (SAGIR) =+

2 mﬁrm******
HeUHEATS AT fastmer (13ar)

(ST 6. 31RIF 2015 / 9. 3. 199 / &1-5, feetieh 23 e, 2015)

TSI TcEEATS FEATT 1S / ¥ cUGETTh gall geawdl od 30 (1) SR
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AIARET UsgheleTel el dhofd 2 (S) TR el Hor

3EANT, 3T  HIFAIR AT -38ANT (19 FaT)
(. . Fellg - 2015 / 9. . 77 / 3eANT1-6, feretieh 23 Fe¥, 2015)

%1 HTGFT 3G FATTATTT TleA! HTOFFAT FGITeAT HaT

AL FIcHTgeT Frotall 2013 3T Heieh Yoeh ATt FHTOTTT

H@'@H’»ch«lsd AYSTAT 2013 3{deTd IrdT THTUTTS 37T &H0)

AL gt Aot 2013 JHaTd e cHTge Jefer-redr aredrd Hofdl

rwln| =

HIS $d digdre d Ac STHleT HIer 1948 GURCM 1994 3o T-Ig-A1 el Jarstararsy
10 BeFeULT SIEd AcTolHiel TREATET 3TaRh 3felell Id TRar=Tel

@rerel ATfedl T 3EATATAT 330eT I &0t

QIS g AT 3EITAT=T SITGT I Ul

O| 0| N| O U

EH oY  HEYH IUhH eI 3CTSThIHTSN TeIAISH AHNSH HIaT-1

A oY T HEIH 3UhA HAcT SIS ATST TS AANSH #1T-2

SHARA AHI HLYY, HTA/THT A1 §Lohel THATUTIH, AT o5 Shsol aisuroft f-aror s7ehrer

A HTTARAHT T HT

SHARA quTcd TATUTIH/$HeTaer AT

WWWWFIBE{’EUTF

v N W N —

Heg Tl AEHIRIALS HERISE 3NNk [aehra Agres@rear wrdar e Arfgc dareT

3CIIIAT AT §Iehcd JHTOTIT

ﬂ@ﬁ?fﬂ%lﬂalllﬂﬁlﬂ HEITSC 34Ia31 A faera ?FIEIFFISE =T AT Flli?(—il REEIG

ﬂaé‘;l?%rﬂglaalzmiila HERIS 3-1|a\2| 3h iamm_zn' = mﬂmm gma-’

ATHHNT FEUT T SIGHTHA] T THTUA FATAATAT

aITOISareh HEAT T WISTel G&T Fiell hlGelodT TG, AT T STERTCT Edehide] HERISE
QUTHT TSI HIAT QleT-A 0T HTAT T SIERTCAT AT ASTIATAT AT FfASH FO T & et
maéﬁﬂmw%a—ﬁ*******

HERTSE ATHA ISTIT HTIT GIeT-oATd, AeHARIE (T) JTTOT €3 IEoTuITeT STTRTcr
HATAATAITAT HhaTABIAR JHTeTclTgel [Eaehed ISTIATTAT HTIN TTAGE 0T 10T o
SARTRERTAT HTeTolTSeT STCTSLT shlve] GUI, *Howrs

3N 39T T FTHAR FAHTT-HIHAAR (41 Ja)
QY. 5. |iehoT 2015 / 9. 3. 12 / HIFAIR 9, fetieh 24 S, 2015)

PIHAIN

HIS GohTel d 3TEATIAT (AT g Jarercdiar faferaerer) siftiferas, 2017 3t smeurd==
sAtgufr

HIS GohTel T 3EATIAT AT 1948 JTciTe AUl aycfetienior.
(QIEHTTTh . FHIOT 2015 / F. 3. 12 / HIHAIR-9, feaAieh 11 AT 2019 3Head JaT FITBUAT 3Tel)

HATE AR (FaHeT 7 e sfaferas, 1970 sideta gea Aras Aol digof.
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AT HIFIR (FI#eT 7 feorer) I 1970 AT FATCERIE ITarcelt GO

HATET HIFAIR ([FFHA T A eleT) HTer, 1970 HAHN HATCERIE AT A0l

SHANA d Sol STeTenrd Ao (FArendral fg#et nfor ereh) srfarfeas, 1996 3iaeia smeardsrh
sAteoft

HAeR gRagsT FIHETR AT 1961 T3 Aol

T38Y 3o e (Arerdrean erefh) e e 1966 3ideta st fare aeqr sigof.

Y FATAATAT (FTHIR)

HToTehT geFehI §EATATT

JHTUTIATRIT sTeFehed 0T

AT, 1. 3. HehIOT 2015 / . 3. 12 / SHIHIR-9, fereieh 29 ST, 2016

U g AR AUl

SIS & TAATIIATSITeREAT SHATOTIAT S cdeitenlor

@, . &. @Rt 2015 / 9. &. 12 / FHTHIR-9, feare 11 f3dey, 2018)

FHIGTANF GO T HIOTT FATAATTITHATHT

PR IFMARATH 1948 T HERTSE FRET HIH, 1963 37T AUt I GIATAT 0T F TRATeT
o TeATehTOT YT

PR IFMARATH 1948 T HERTSE FRAT FTH, 1963 T Aol T YaT=T o,

SR HTATAIH 1948 T HERISE HRET TG, 1963 3Tl IRATAT T clotTeh0T Y.

FREH HTATATH 1948 T AFRISE HRATe [AIH, 1963 3Tl FRETAT FHT FHoY YT,

v N W DN

SR HTATATH 1948 T HERISE HRET TG, 1963 3T TRATAT GoEci I,
(ATEeRIERI HRET a9lee)

SR HATATH 1948 T HERISE HRET TG, 1963 3T TRATAT GoEci I,
FfaeNeTETIs FRET)

FTHAR fa319r ( 6 ar)
@m. {3, & @Rt 2015 / 9. &. 39 / FHIHAIR-9, fearer 28 uidrer, 2017)

ARSI TAATIRT FIHIR QISR T AT ae7sT) 3fQfATaT, 1979 37derd 3MTEATIATAT
Aol FAHTOTIS.

ARSI TAATTRA HIHIR (ISR T AT [AT#7e) 31fafags, 1979 3iaeTd Aigoir
wmm?-hﬁgﬂmﬂ.

ARSI TAATIRT FIHIR QISR g A e 3rfafaas, 1979 3iderd TaadaRkd

ARSI TAATIRT FIHIMR QISR g AT e srfafags, 1979 3iderd TaaaRkd
HTHIRTEAT HATATEN HETET HATCGRIH e =TCell ST,

ARSI TAATIRT FIHIT QISR g A e srfafaas, 1979 3iderd Taaalkd

ARSI TAATIRT FIHIT QISR g A e srfafaas, 1979 3iderd Taaalkd
FACERTH AT T TeoT FT.

FR Ta8Ter (18 FaT)
(2. 1. 3. FTROT 2017 / . 3. 66 / HIHIR-9, f&=Aieh 20 57, 2017)

g AT AeTdr

Wﬁﬂﬁ?&iwmmaﬁ@a?hmw
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3 ar~ges / fAdIeTeh SR Aegar
4 Sreaeh / ARSI 3RO AT ofdeieor
5 AdTaeTs: AT Aegdr
6 Acioaioreh fAHTca=ar AT Fdeeor
7 MR T AT AT
8 U gl AATCAAT AIA eI 0T
9 IR ITCH AT AleTar
10 URR UIEH foATearear Aega cfeenior
11 e TeradeR AT Aegar
12 f&e TraioR [A#TcaT=ar ATgdd Fdeiehior
13 THATS SSELIINST aTSTeh [AATIIAT AT
14 TATST SSELIITST AT TA AT AT Fclaieh{oT
15 STeuh / ARSI g EChRIAT Hlegdl
16 STegeh / ARG geEchRIedT Al cleiiehlU]
17 aTSY isehel FUL HIe el
18 UIST thisahe FEUL AT d cAetIe{ol
ST fsmer (13 @an)
(ST 3. HehIoT 1015 / 9. 3. 650 / 3AT-2, fereiieh 29 ST=amy, 2016 )
1 drt a9 Aol fadretor FHoT,
2 3caTgel SHRONH qaTeTeit GoT.
3 3edTgeT AT AUATHTST T ey SOl
3T fasmr
(STTAFEeT . HehoT 2016 / 9. 3. 148 / 3AT-5, Teatieh 11 et 2016)
4 oTdiieT Aot qRaSTEICT 3ol
5 HEIY FHIET THR
6 AT SEeOIEIdT 3ot
3T fameT
(ST . Hehlo 2016 / 9. . 70 / 3Si-5, f&aAieh 11 el, 2016 )
7 STERTATHTSY faegd R FHopll
8 3eIATST faegd IR FHsgly
9 Line Charging permission at MSETCL
10 faegd Yo ATET YHOTAT Ho
T SYSil A 3RS Hofd
12 SISl de =TeT TRaT=A faegd Yo HIH FehioTialT Hofdr
13 ot ¥ Aguiieor
e fysmmer (4 @am)
e foT . GhIOT 1019 / 9. . 123 / GRITH=A -1, feietieh 27 ey, 2019)
1 Hegaftic o Hrer 2002, Hie fashie e, 1956, HERISE Ao cATATY, &e;, JHTTATashT
30T AT T HTIAET, 1975 3T S-Alguft
2 e Tashrent ST $-hiea fashrery denferes wae
3 Hogaftic o Hrer 2002, i fashie e, 1956, HERISE Ao STTAY, €e;, JHTTITaeht
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30T SR dradier Y FIIeT, 1975 3iderd 5-faavor

Hegaftic o Hrer 2002, Hie fashie e, 1956, HERISE Ao cTTATY, &e;, JHTTITasht
30T AT ST HTAST, 1975 AT $-FT SO

TAETeT fasTer (10 ¥aT)
(. Y. . GO 2015 / . 5. 480 / R .= (1AY), Feretien 15 Set, 2015)

qrofiaedl ¢ TR [AaROT SHIor

STHEIITAT GGl GOl

Ol U M|l W|IN| =

W******

HETAIR UTToIehT, WISTIT TaehTaeh faRIY #IR Taehre Yehod Iiell BRI/ Jiegifares qrofl arox
qIGTeT 20T

e fAe TAISraTsT qruft aTaR GRGTET GUT Fer

SACT STETRIAT UG 3T STEell &0,

10

39T f&eT are it

WEHR, GUTeT T FEAIGANT fasimer (5 &ar)
@m. . & @hoT 2014 / 9. %, 118 / 6-, e 18 ey, 2015

HEhRT HEITT SUTaeh e oy

Hah) STTHRITHTS! ILaTeir 3or

ATIHRT STTHTATATSN YT ARl gor

U N W N —

qrofl, QXEST  FaesaT fasier (4 Jar)
(. Y. 5. 3EUT 2015 / T 3. 179 / 919-01, f&=Aieh 30 Feday, 2015)

HENTSE SideT JTiereor

7 SigulY gor

groft frer Sgrraeadt dehRI fAarRoT FHor

${oTel TETUT 0T feprey Aom

ey fafegT aderor

a6} 3cTetel HIETOT (AT AU, 5. AT 2015 / 9. 5. 179 /919 01, & 29.11.2017 3wy
EEICT N

$STol HARTOT JATUTAS SO
(e T, . 3ET 2015 / 9. 5. 179 /419 01, 1. 29.11.2017 3fadl qaTcselr.)

AT TR & Sifdes gaaior (Qmae foofe, @, 3mear 2015 / 9. 5. 179 /41q 01, &
29.11.2017 3i=ad 3icisie)

s fad IR AT (4 Aar)
(31.%. 1 3 Aer Aar -- TG, &. FhIOT 2014 / . 5. 227 / HH 2, f&eieh 8 Aeday, 2015)

37T SITeT HIFCAIR ATCIATA HGTca THTOTIS YeTef 0L,

GIH?ﬁﬁT&%TZI’IGIHT
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amﬁfﬁrgr quaaTznaaT

deghr e 3UTFA (JrfergerT s @iehoT 2014/9.5227/85 2, 1& 28.03.2016)

AT 71 7 Ay wgrea fasimer (12 |ar)
@A w Aot 2015 /9%, 53/ GH-aT, el 24alcgs], 2015)

ATHTHY THIIIE TdLT

3) #AfEH qd q@faare gaer

3M) 3T ATEATAS THIHIE T

3) cIIEIRAF qAfdeg gaer

) 3NcHaHTd TEIAE AT

frare emasr waer

aeeRl RIsgar

CRITeTNeT fRrsarged

TG STl / 3T STHTAT S0 YScledT e AT (1.1, 28.11.2017 3Head dar
FaTchell)

SASS ARTRETAT 3NBEIT Sor

T el AT AT / ATI0TETs Yeled raTeideld JIed 3iaia] AT goy

ST THTOTIT YSdTuT iFdr

39T 3N BEIT SoT

O] 0| N| O U»n

37997 e ATETT QMehTE /R A 3HeJeTTeicT 3799 QATebel/heeMTesel 2T aoT.

@m. f. ghT-2016 / 9. . 68 / TH=AT, feaAier 28 AR, 2016)

10

AT JeTeTielet TR QMTasT / ARG / HTCHE STela]e / e 34T &Il h1d HIULTATS!
SUAT 3TTeledT Aol THTUTI oldaﬂqu 0T,

@M. . GhIUT-2017 / 9. . 144 / GA-AL, &sTiem 23 HIEE, 2018)

M

3TN T AT / FHaRMaScATeT ReFcTue; $RUATHRIAT TAAHT HEUTAT AT-§Iehed FHTOTTT
gor

12

39T eFF geFeh HTATATH, 2016 =T ot 49 HEIeT AIAITHOT T BT JAGHT [T

rfearHt fashrer fasmmer ( 2 @)
(STTeregraT . 3nfafa 2015 / 9. 5. 3 / &I-16, &t 31 f8A, 2015)

QIR ITHHRICST FHE ArSTeicialel Heliell HIthel T o7
(fe=treR 28 TTESR, 2016 TAT HAFAA-aY AT FaTsell.)

T SATCET faeTedie Qerciier SISl ATeAHTT A hd Aarely eresaed fRrafor
aoT. (feaTien 25 3ifereTer, 2018 =T JiftgTead QaT FdTcser.)

AT FATH AR AHRT FHTIGIT HIBT T O,

g SATCET faearedie emeid aReR RIsage! (R SRR RIsage)
(fe=tren 25 3ifeFeteR, 2018 TAT T ead AT TaTcsoll.)

oot HglcHdT 3feard qd Areaffs fRrsage
(fe=tren 25 3ifeFeteR, 2018 TAT T ead AT TaTcsoll.)

TR 3. 3MTaTd 2016 / 9. . 77/ 1-05, T&eiieh 28 AR, 2016)

3nfeardl sgerdier 3Tegfre STHTCTY derT JATOTIS SoT.

ey fRraTor T shYsT fAsmeT (12 |ar)
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(TR 3. HehIoT 2015 / (55 / 15)/ @H-aT e, feetieh 4 TS, 2016.)

Taeameaiar et WS STEdl  gfadia grEel (3fagear 18.3.02.18 3wy Garcsel.)

IR greell (31fRger f&.3.02.18 3w getesalr.)

il T (TAfAe T 3Ta JrUffeh ASER) (RFEsT 7¢.3.02.18 iead galcelr.)

AT A T 3T ATEGTHb ATST THTITTT TRIET &fAcdI JOTT=eh T YA

AT AT g 3T ATEITAS AT FATUTTT GRET NicgotaTol THATOTIT

ATEATAF T ITd ATEYTAS AT JATOTIT GRET oIS cresolt

ATETTAS g 3Td ATEIAS AMBT TATUTIT GRETT AR dR IR Hhd STATfehd Tl JTed ST,

| M| W N =

QIoleiT 3AGAR WISTHTST YTase gior.

ATANAEE I[UTTTh FHTUTIS SUcTstT 0T, (TG 7¢.3.02.18 37w FTsell.)

AT ATOIeT YHTOTIST URETHTST HEATAT IRIET TREERIT HeldaTdT Gul.

OIS GATOTIT q{&TT JHTOTIT GoEc

aIoTe JATITIS G&TT TATOTIATT e 9

O] 0| Y| O

31U I[UTah JATOTIAT efdcid Il

31,08 3TRUHTH Iscieaol (3G 1&.3.02.18 3Head qaTcselr.)

10

ST 109Y g 12T T8 9Tass gIom=ar I, TS F ITARTSEI TTdcdiax FeHe i Steledr
YRS, [T shisT Haercie (0T SUATHTe

11

3Hcged IUIGHTERe WaSIZeAT AT / fAA/ATRIT T S ST 5 ToFeh ITRETUTATS WATg
JHTOUTIS YSTUT.

12

TAHTS 3TATAT FeredT ST, {9 T T s TAFFEY WIfavy / AEHRET THTOTIT SUITaTed.

Aoz fRrator 7 Jitwel g Remmer (25 @ar)
(TR 3. HehIoT 0615 / 9. 3. 59 / &z, feetien 27 Sfet, 2015)

ey RRALTOT F HRATLT HATTATOrT T ATETelll ATHRIT JGThIT HTTdeATerd T FI0Merd
ATEGTAT UTS SFeFciiall GRTAUATT JoTr=ar dar

TYHATITAT YATUTIT ST

fhTanIed ST@H I YHTOTIT oY

HTEHF FHTOTIS 0T

IIRET AT 0T

373ATH JHTUTIT oY

T & JHTOTIT oY

=T gXehd YATOTIT SO

O N|o|luv| MWl =

Aaufaseiar deghra JATOIT ¢or

Y AT T CATETe e AT A RF AgTFAGHTrd T TI0Merd reAqTATS 9T
SqFtar QAT Jorear Jar

TR STEH I YATOTIT oY

10

HTEHFT FHTOTIS 0T

1

IIRET FAHTOTT ot

12

379ITH YHATOTIF ST

13

AT 3T YHATUIT oY

14

=T gXehd YATOTIT SO

15

IR JATOTIT UT
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HERTSE AfATAF FRTT TEAT 0T AT AT T SqF el GRAvATT J0Tr=T Jar

16 3I87d SHTOTIS ST

17 T 3T JHTOIT oY

18 & g¥ehd JHTUTIS ot

19 3ot gATOTIT oY

20 HAATHAT FATOTIF SoT

21 arEdiash faearedf gHToTaT
3ot T 3T TATHT HYFATT, HIS ATCATATR A 9T SqFAlAT RIFUATT Jorrar dar

22 37T SR 3feeT GR&T d Hleleh JTATATH, 2006 T TGS FAIH JTeAT ITER aAteoft
T,

23 3ot SHTGHTIAT 3feeT & T Alefeh ITATATH, 2006 T @I [ATH AT 3TN
TEIAHTOT & TIshT ATHTST JHeTeTch 30T,

24 3wy 7 Hied wrares AR, 1940 § car@ree fAaH Trear 38R ede f&ashn Aufer #isr
BRI C S

25 3iwer g gt gaTe AfRfeTe, 1940 T caRaTelier f@H Jrear 3ER a3 fasht i sisR
ITETST JHeTaTcell SO,
Tdes 7 qrEpias w4 fasmmr (20 dar)
( 31T 3. HehIOT 2014 / . 3. 216 / TEATYST, feeiieh 4 HEESR, 2015 )

1 HRNEIHIAT T AT TATAATAITHEY STl sheledT VTAgI A Hgcarar FfRo@ry Arfgdr
20T T &2 T faeel Feierenislr SN qRareTet o

2 FRAYATHTST Siclel shelel 37farerg qRfaoy

3 Tehel ShotodT fRET @Y qefaor

4 STefel dholedr JfFrerErh gRied gof o,

5 STefel Shetedr  Ufcgiiden Hgearear JifTeearear JATora yelt qRiqor

6 HRHTAT T ARTRBIAT HeTolATerTeaT fafaer srisharer ATfgc qRiaor

7 HNIHIAT T ATNRFIAT HATAATAITT SHIHBIST IGHddagd Alfgd oI,
G313 HERTE Fell HPIGH] THTE T H 5.

8 AT & HEhTcieh HIIsh/3UHAAIS! Tde ATey AT JifseRas/ A siifseRaa/arena
&lelel I 3TRETOT

9 JTTSERIAHA/ATEIH gTelet JreAT ARETUR R T HdeledT TH T IehHdT 9drdT

10 3HTHTST AT, AST, ATeeh AT FUITHATS! FHTUTIT 0T AT ATdoTieteh (SO §IoT-TT Teh
TETATAT RIS HIST AT-glehd THTUTIT SO

1 T Aol IR /caaarRAs AT Aigdiar Ao ot

12 FHATHR THTOTI-HGRISE TG AHTOT T &1 Taehre TTTRIehuT FETSTehsel shellenraTeT Tdd
AT AT HeTolehl HX sholodT UTT Shellehiell ShellehN THTUTIS SO,

13 JEH Fhelldd AT~ 50 T T AT T IERCFTAR T AR Jetf FiigTcdeh d HeAThX
AT AL SOr

14

¥ed o~ TR Fhell T HIVITATS! YTIRUT SheledT T IERICTAR T HellaehisT
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Ied A2 ThHAd Tdold THSUITATS! THTOTIT 0T

gelfaT s pig Fag

15

MR FAHTMh TehrRITT IMGEIR FUT $-Feh (IS STt o

Tdee T HIEHfas wr fasmr
@, . & AAwH 2015 / 03 / F. &. 242 / We, e 21 AT, 2016)

gfeeT RPN AFTHSD

16

foaTe & =AY el celel AIGUI IOT g FcTaliehluT o,

17

HETHHOT ST FAIGUN hYOT T o cTeATehTOT hYoT.

18

19

20

WWW%WWMW—WW@T

Fod g AATARTOT fasImeT (10 @)
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