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Preface 

The Maharashtra Right to Public Services Act, 2015 was enacted with the objective of 

ensuring transparent, efficient, and time-bound delivery of Public Services to Citizens. It is a 

revolutionary Act because it empowers the Citizens and makes the administration 

responsible, answerable, and accountable. Delivery of Public Service at the last point is often 

the weakest link in administration and this Act aims at improving the efficiency at the 

cutting-edge level of administration.  

The Maharashtra Right to Public Services Act, 2015 came into force from 28th April 

2015. The Maharashtra Right to Public Services Rules were published on 16th November 

2016. Shri. Swadheen Kshatriya, Former Chief Secretary, was appointed as the first State 

Chief Commissioner for Right to Public Services on 1st March 2017. He retired after attaining 

age of 65 on 25.01.2022. The undersigned is holding additional charge of the post of State 

Chief Commissioner.    

 As per section 19 (1) of the Act, “The Commission shall, after the end of each 

financial year, prepare a report on its working during the preceding year as well as on the 

evaluation of performance of delivery of Public Services by the Public Authorities and 

present the same to the State Government.” As per section 19 (2) “The State Government 

shall lay the report presented by the Commission before each House of the State Legislature.” 

The financial year 2021-22 was overshadowed by unprecedented pandemic due to 

Covid-19. Maharashtra state was one of the worst affected states in our country. However, 

despite the pandemic, the online system provided by Aaple Sarkar portal continued to 

function in an efficient manner. The facility provided by Mobile app and Aaple Sarkar 

Centres enabled the citizens to avail public services online despite Covid-19 pandemic.  

This is the Fifth Annual Report by The Maharashtra State Commission for Right to 

Public Services. It is seen that there has been rapid progress in the implementation of the 

Right to Public Services Act. Maharashtra State is leading in the number of services being 

provided online. As on 31st March 2022, number of services notified was 511 out of which 

387 services were available online. The Aaple Sarkar Portal as well as RTS Mobile 

Application are providing online facility. In addition, there are over 35,488 Aaple Sarkar 



Seva Kendras where online facilities are provided to Citizens. Since inception of the Act, a 

total of 11,52,39,823 applications have been received using these online facilities and 

disposal is 95%. During the year 2021-22, a total of 1,73,58,011 applications for services 

were received and disposal is 92%. However figures of the total number of offline 

applications received and their disposal are not available from the Departments despite 

repeated attempts by the Commission sought in the prescribed proformas “A” “B” and “C”. 

Hence this Report is based only on the online application figures provided by Maharashtra 

Information Technology Corporation (MahaIT).  

The National Conference on “Improving Public Services Delivery – Role of 

Government” was held at Nagpur on 21st & 22nd December 2019. This Conference was 

jointly organized by the DAR&PG, Government of India, Government of Maharashtra and 

the Maharashtra Right to Public Services Commission. This conference deliberated upon 

‘Improving Public Services Delivery’. Best practices were presented by all the participating 

states. It was a great learning experience for everyone. Presently Twenty States in India have 

enacted a Legislation giving Citizens the Right to Public Services Delivery in a time-bound, 

transparent and efficient manner. Five States have set-up independent Commissions to 

monitor the implementation of the RTS Act – Maharashtra, Punjab, Haryana, Uttarakhand 

and West-Bengal. States which have made use of information technology and are providing 

on-line Public Services have witnessed significant improvement in delivery of Public 

Services. The Conference unanimously adopted the major recommendations in ‘Nagpur 

Resolution’ which describes the way forward. A Report on the Nagpur Conference has been 

made available on Aaple Sarkar RTS Portal. 

While Maharashtra State has definitely made rapid progress in implementation of 

Maharashtra Right to Public Services Act and notified 511 services, it is observed that other 

States have notified more number of services.  State of Karnataka has notified 1,033 services, 

State of Punjab has notified 568 services and State of Assam has notified 506 services.  The 

Commission has already recommended that a master list of all services provided by the State 

Govt. must be prepared and a time bound programme for notifying all services under the Act 

must be prepared. The commission has also recommended that all services provided by 

Government of Maharashtra should be notified under the Maharashtra Right to Public Service 

Act. These recommendations of the Commission needs to be implemented on top most 

priority. 



State Government has taken action on some of the suggestions and recommendations 

made by the Commission. These include declaring District Collector as the “Controlling 

Officer” vide circular dated 12.03.2018, for implementation of the Right to Public Services 

Act and decision to provide all notified services at all Aaple Sarkar Seva Kendras. These 

decisions would give greater impetus to the implementation of Right to Public Services Act. 

However greater efforts are also required to create wider public awareness. The Commission 

has finalised the Logo and Tagline for popularising the Act.  The Commission has requested 

the Govt. that the Logo and Tagline must be used by all departments. Accordingly, 

Government has issued circular dated 15 February, 2020 that the Logo and Tagline of the 

Commission can be used for all services being provided under the Maharashtra Right to 

Public Services Act. Online certificates are now issued with Logo and Tagline of the 

Commission. A very important and effective decision is of appointment of five Divisional 

Commissioners (RTS) at Divisional levels. 

The Commission has expressed serious concern regarding very poor increase in 

number of notified services, non-integration of services with Aaple Sarkar Platform, 

deviations from Single Platform Policy, several services receiving very poor response, 124 

notified services not yet available online on Aaple Sarkar Portal, non-availability of complete 

information regarding receipt and disposal of offline applications and pendency of First and 

Second Appeals. These concerns have been addressed to concerned Departments repeatedly.  

This Annual Report traces the evolution since inception of the Act, evaluates the 

performance of various Departments, and highlights how different Districts and Divisions 

have performed. It enumerates some of the important suggestions and recommendations 

made to the Government and their present status. Based on all this information and 

experience, some suggestions have been made regarding the way forward, so that the 

Maharashtra Right to Public Services Act, 2015 can be implemented more effectively. The 

commission has taken note of the activities implemented by the districts of Wardha and the 

process mapping concept prepared by the Zilla Parishad, Pune and has recommended the 

replication of these innovative activities in the state. The Commission also appreciates 

innovative measures taken by the Settlement Commissioner and Inspector General of 

Registrations (Revenue Department) for transparent, time bound online services. 



The above mentioned progress in the year 2021-22 was made by the Commission 

under the able guidance and leadership of the then Chief Commissioner, Shri. Swadheen 

Kshatriya. I gratefully mention that, since inception of the Commission till his retirement, he 

worked hard not only to establish the Commission but to increase it’s scope and ambit as laid 

down in MRTPS Act. His meticulous planning and vision has given shape to the 

Commission. The trust earned of the common public and motivation imparted to various 

departments in delivery of services was also possible because of his positive efforts and 

foresight. Creation of six Divisional Offices and appointment of five State Divisional 

Commissioners as required by the Maharashtra Right to Public Service Act, 2015 could 

materialize in short time because of his constant persuasion with the Government.  

On behalf of the Commission, I assure the citizens of Maharashtra prompt, efficient, 

transparent and time bound service as their just right with a humble commitment as spelled 

out in our Logo “Your Service is Our Duty” in true spirit !   

   Dilip Shinde 
 Maharashtra State Chief Commissioner  

Mumbai,               For Right to Public Services (A.C.) 
Date :- 14 November, 2022 







Chapter I:  

The Maharashtra Right to Public Services Act, 2015 

1.1  Genesis 
Provision of hassle-free delivery of public services was recommended by the Second 

Administrative Reforms Commission in its report in 2005. Accordingly, the Central 

Government has stressed the need for review and revision of Citizen’s Charters of various 

departments in Central as well as in State Governments along with the Union Territories. 

However, there was no penalty if the time limit prescribed by the Citizen’s Charters was not 

adhered to. The Maharashtra Right To Public Services Act, 2015 removes this lacuna. 

Maharashtra, being one of the leading states in good governance, has always focused on its 

citizens as nucleus of its development. On the back drop of the Maharashtra Government 

Servants Regulation of Transfers and Prevention of Delay in Discharge of Official Duties 

Act, 2005 and subsequent to Private Member’s Bill for the Guarantee of Public Services to 

Citizens in 2009, the legislature has passed the Maharashtra Right to Public Services Act 

(MRTPS) on 28th April 2015 which provides for transparent and accountable governance for 

the citizens of the State. 

1.2  Unique features of the Act 
The revolutionary ‘The Maharashtra Right to Public Services Act, 2015’ has several 

unique features which make it different from Acts of other states in the country. The State 

Act stresses need for creating work culture, promoting use of digital platform and improving 

quality of public delivery system. The Act stresses need to provide public services to the 

eligible person and assures transparency, accountability and timeliness in rendering services. 

The objective of the Act is to empower citizens by improving public grievances redressal 

system and enhancing capacity of the public delivery system. It marks a paradigm shift 

because it gives citizens the right to demand services and casts statutory obligation on the 

government to provide the public services within prescribed time frame in an efficient and 

transparent manner.  

Section 3 of the RTS Act makes it mandatory for all departments to notify their Public 

Services, Designated Officers along with First and Second Appellate Authorities, specific 

time limit for each notified service-within three months from the enactment of the Act and 

thereafter from time to time.  Accordingly, out of 31 departments 28 departments have 

notified 511 services under this Act until 31 March 2022.  



1.3  The Maharashtra State Commission for Right To Public Services 
In order to supervise, monitor, regulate and improve overall delivery of public services by 

various  departments of the state government, a Commission was constituted under section 13 

(1) of the Act and the State Chief Commissioner was appointed on 1st  March 2017. Five

Divisional Commissioners were appointed on 1st December, 2021.  In case of delay in

providing services or denial without adequate justification, eligible person can file first and

second appeal within the department and the third appeal before the Commission.

1.3.1 Functions 
Under the Act, the Commission has been assigned with various duties and functions 

which gives it unique identity along with the responsibility of implementation of the Act in 

the state. As per Section 16, the Commission is entrusted with effective implementation of 

the Act and to make suggestions for ensuring effective public delivery of these public 

services. The Commission is also empowered to take suomotu cognizance of the failure of the 

services, carry out inspections of the offices, recommend departmental enquiry in case of 

failure of the public services, monitor delivery of public services by public authorities, and 

take decisions on the appeals.  

The Commission is vested with the powers of the Civil Court under Code of Civil 

Procedure, 1908. The Government is bound to consider and implement recommendations of 

the Commission made under section 16 of the MRTPS Act 2015. 

1.3.2 Organizational Structure 
      The head office of the Commission is located in Mumbai. There are 34 sanctioned 

posts in the Commission’s office, out of which 24 Government Officers/Staff and Contractual 

Staff are working at present.  The State Chief Commissioner for Right to Public Services was 

appointed with effect from 1st March 2017. Shri Dilip Shinde (IAS Retd.) is holding 

additional charge of the State Chief Commissioner. Six Divisional offices of the Right to 

Public Services Commission have been started in the Divisions and five State Divisional 

Commissioners have been appointed in these offices on 01.12.2021 as under. They are 

working as under. 

1. Shri Dilip Shinde, Divisional Commissioner (RTS), Pune
2. Shri Abhay Yawalkar, Divisional Commissioner (RTS), Nagpur
3. Dr. Kiran Jadhav, Divisional Commissioner (RTS), Aurangabad
4. Shri Rambabu Narukulla, Divisional Commissioner (RTS), Amravati
5. Shrimati Chitra Kulkarni, Divisional Commissioner (RTS), Nashik

2



State  Commissioner 
MRTPS 

Pune Division 

State Commissioner 
MRTPS  

Konkan Division 

State Commissioner 
MRTPS 

Aurangabad 
Division 

State Commissioner 
MRTPS 

Nagpur Division 

State Commissioner 
MRTPS 

Amravati Division 

State Commissioner 
MRTPS 

Nashik Division 

State Chief Commissioner 
Right to Service  

(CCRTS) 

Deputy Secretary 

Desk 
Officer 

Assistant 
Desk 

Officer 

Clerk 
(2) 

Desk 
Officer 

Assistant 
Desk 

Officer 

Clerk 
(2) 

Desk 
Officer 

Assistant 
Desk 

Officer 

Clerk 
(2) 

Desk 
Officer 

Assistant 
Desk 

Officer 

Clerk 
(2) 
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1.4  MRTPS Delivery Channels: Aaple Sarkar Service Portal and 

 Mobile App 
The Commission, on priority took up the matter of providing single e-platform for 

availing notified services by the eligible persons. Another issue that was given importance 

was the awareness training by YASHADA to the government officers. This helped in 

efficient and effective implementation of the Act in the state. The Commission has insisted 

that all notified public services should come under single platform.   

1.4.1 Aaple Sarkar Service Portal 
The Aaple Sarkar Service Portal is made available for providing online services to the 

public. At present Maharashtra is the first state providing maximum services in online mode. 

This platform is not only useful for availing services but also gives real time data regarding 

online services provided by the departments,  number of services made available for public 

by the concerned department, applications received and applications disposed off and the 

number of  pending applications. Since inception, so far 11,52,39,823 applications have been 

received online and 10,99,75,851 have been disposed off by the concerned Designated 

Officers by 31 March 2022.  

1.4.2 Mobile Application  
Considering huge response to the online services, special mobile application for Right 

to Services is made available to the public. The main purpose is to provide easy search for 

department wise services, applying and tracking of the application. The mobile application is 

available for downloading at https://itunes.apple.com/in/app/rts-maharashtra/ for I-Phone 

users and “RTS Maharashtra” for android users. It can be downloaded free of cost. Citizen 

can apply online using this mobile application. 

1.5 Training 
The Act provides for training component for its effective implementation and 

enhancing work culture among the officers and staff responsible for the service delivery. 

Recognizing its importance, training was imparted with the specific objective of creating 

awareness among the Designated Officers, Appellate Authorities and other government 

employees through Yashwantrao Chavan Academy of Development Administration 

(YASHADA), Pune.  
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1.5.1 Training by Yashwantrao Chavan Academy of Development     

          Administration (YASHADA), Pune 
YASHADA being an apex training institute of the Government of Maharashtra is 

entrusted with the task of conducting “Orientation Training” programme under the State 
Training Policy for the effective implementation of the Act and to create overall awareness 
about the MRTPS Act among the government staff and officers. Sensitization about the Act, 
it’s objectives and provisions under various sections are explained in training for all cadres at 
district level from time to time.  

This topic has been included in the basic revision and post-promotion training 
program for Grade "A" Officers, organized by YASHADA. 

Table 1.1 Training Programmes by YASHADA 

(2015-16 to 2021-22) 

S. No Year No. of Trainees 

1 2015–16 84,930 

2 2016–17 1,22,285 

3 2017–18 15,170 

4 2018 – 19 9,194 

5 2019 – 20 5,764 

6 2020-21 389 

7 2021-22 2,022 

Total 2,39,754 

1.5.2 Technical Training 
District wise technical training sessions are conducted by Maharashtra 

Information Technology Corporation (MahaIT) for respective departments whose 

services are covered under MRTPS Act. Training is imparted to departmental staff & 

officers in respect to the usage of Aaple Sarkar Service Portal and the Mobile App. 

        Maharashtra Information Technology Corporation (MahaIT) is wholly owned 

by the State Government of Maharashtra.  Its District Managers impart knowledge of 

portal to the staff of the concerned departments which cover service process flow 

from citizen to department, on how to dispose applications, provide services or reject 

the application after recording reasons, how to process appeals online, tracking & 

verification.  
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Table 1.2 Technical Training Programme by MahaIT              

Sr. No Year No. of Trainees 

1 2015 - 18 10,275 

2 2018 - 19 7,900 

3 2019 - 20 5,004 

4 2020 - 21 866 

5 2021 - 22 484 

Total 24,529 

1.6 Journey of MRTPS Act at a glance 

1.6.1 The Act and Notifications 
After receiving the assent of the Hon. Governor of Maharashtra, the Act was 

published in the Maharashtra Government Gazette on 21st August 2015.  The Act came in 

force from 28th April, 2015 and the Rules were published on 16th November, 2016. It made 

mandatory for all government departments to notify public services within 3 months which 

eligible person can avail under the Act. Accordingly, various departments have published 

lists of the notified public services, with the names of Designated Officers, first and second 

Appellate Authorities and time limit for each service. 

1.6.2 Constitution of the Maharashtra State Commission for Right to 
Public Services 

For the effective implementation of the MRTPS Act, Shri Swadheen Kshatriya (I.A.S. 
Retd.), former Chief Secretary to the Government of Maharashtra, was appointed as the first 
State Chief Commissioner for Right to Public Services on 1st March 2017. On completion of 
65 years of age Mr. Swadheen Kshatriya retired on 25th January, 2022. Mr. Dilip Shinde 
(I.A.S. Retd.) Divisional Commissioner, State Right to Public Services Commission, Pune 
and former Additional Chief Electoral Officer, Maharashtra has been given additional 
charge of the post of the Chief Commissioner and he is holding the same. Five Divisional 
Commissioners (RTS) have been appointed at Divisional levels with effect from 
01.12.2021. 

1.6.3 Online services 
It has been decided to provide all services online through Aaple Sarkar Service Portal 

and Mobile App. Mahaonline developed the software and various departments were asked to 

integrate their service portals with Aaple Sarkar Service Portal. During the period 2015 to 

31st March 2022 a total of 11, 52, 39,823 applications have been received online. Out of 511 
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Notified Services 387 Services are available online. The software development and 

integration of remaining 124 Services is in progress.  

1.7 Review Meetings 
The Commission has held several meetings and reviewed various departments for 

ensuring  effective implementation of the Act. 

1.7.1 Meetings with Secretaries and other officers of Mantralaya 
The Commission has held regular meetings with Secretaries and other officers of 

Government of Maharashtra. During meetings the Commission reviewed various issues 

relating to effective implementation of Maharashtra Right to Public Service Act. Following 

points were reviewed with the Secretaries of all Departments: 

• Preparation of Master List of all Public Services

• Need to Notify  all public services by the Departments under MRTPS Act.

• Review of services which have less response from public

• Ascertain reasons why a service has been de-notified.

• Integration of online services with Aaple Sarkar Portal.

• Collection of information of offline data in forms “A” “B” and “C”

• Scheme of incentives for Designated Officers with excellent performance.

• Implementation of public awareness programmes about MRTPS Act

• Organizing more training programmes for Designated Officers and Appellate

Authorities

• Using Tagline and Logo of the Commission on notified services.

• Analyzing and identifying reasons for delay and poor response to some notified

services.

• Increasing the number of Aaple Sarkar Seva Kendras.

1.7.2 Review Meetings with Secretaries of Government Departments during

2021-22
The Commission held regular review and had interaction with the secretaries of

various Government Departments and reviewed the implementation of the Act. 
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Table 1.3 Review Meetings of various Departments 

Departments Date 
Principal Secretary, GAD (O&M), Mantralaya; Joint Secretary, 
GAD (O&M), Mantralaya; Deputy Secretary, GAD (O&M) 
Mantralaya. 

22.06.2021 

Principal Secretary, Information and Technology; Joint 
Secretary, GAD (O&M) Mantralaya; All Divisional Revenue    
Commissioners; All Collectors. 

09.07.2021 

Secretary, Agriculture, Mantralaya; Commissioner, State Excise; 
Commissioner, Directorate of Municipalities; Managing 
Director, MAHAIT. 

03.09.2021 and 
07.09.2021 

1.7.3 Video Conferences with all Divisional Commissioners and District 
         Collectors 

All District Collectors were designated as “Controlling Officers” for the districts for 

implementation of MRTPS Act, vide GR dated 12 March 2018. Six Divisional offices of the 

Maharashtra Right to Public Service Commission are functioning and five Divisional 

Commissioners (RTS) have been appointed. CCRTS reviewed steps being taken to set up the 

offices of the newly appointed five Divisional Commissioners (RTS). He requested all 

Divisional Revenue Commissioners and Collectors to extend full co-operation on top priority. 

The Commission also expressed concern about delay in service over stipulated time, 

pendency of appeals, online complaints, review of nonfunctional Seva Kendras, permission to 

new Seva Kendras, advertising notified public services, reducing unnecessary demand of 

documents, providing information about off line applications through forms “A”, “B” and 

“C”, providing information about penal action, fine imposed, monthly report of inspection, 

information about training programmes, information about Best Practices, use of  Logo and 

Tagline. The Commission also insisted that the role of the District Collector as controlling 

officer for MRTPS is very important for effective implementation of the Act. 

Table 1.4 Review Meetings (By Shri Swadheen Kshatriya) 

Topic Departments Date 

CCRTS made presentation to 
faculty and students on 
Maharashtra Right To Public 
Service Act & its implementation. 

Invitation by Principal, K C Law 
College (Mumbai). Students and 
faculty members were present in large 
numbers. 

12.07.2021 

CCRTS made detailed presentation 

to Australian Public Service 

 Commission on Maharashtra Right 

Presentation in Webinar with 

Australian Public Service Commission 

 organised by Department of  

13.07.2021 

and 

14.07.2021 
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To Public Service Act & it’s 

implementation. 

Administrative Reforms & Public 

Grievances, Delhi (DARPG) 

Government of India. 

Settlement Commissioner, made 

detailed presentation regarding use 

of mobile app for recording crops 

sown. 

Meeting with Settlement 

Commissioner – Presentation

regarding improved 7/12 & 

ePeekPahani. 

02.09.2021 

Presentation on dashboard for 

“Protsahan par Yojana” for 

implementation of Maharashtra 

Right to Public Services Act, 2015.  

All Officers of the Maharashtra Right 

to Public Services Commission, 

Mumbai, Officers  

of MahaIT Corporation. 

09.09.2021 

Presentation by the State Chief 

Commissioner Right to Services to 

IAS Probationary Officers. 

IAS Probationary Officers allotted to 

Maharashtra Cadre. 

22.09.2021 

State Level Revenue Conference -
2021 at Yashada, Pune. 
Review Meeting with ACS 
(Revenue) and all Divisional 
Commissioners (Revenue), 
Collectors-Guidance on the 
Maharashtra Right to Public 
Services Act. 

 All Divisional Commissioners 
(Revenue), All Collectors, Settlement 
Commissioner and IGR. 

12.11.2021 
and 

13.11.2021 

Oath Ceremony of Five newly 

appointed Divisional RTS 

Commissioners. Oath administered 

by Hon’ble Chief Commissioner, 

Shri Swadheen Kshatriya on behalf 

of Hon’ble Governor of 

Maharashtra. 

Five newly appointed Divisional RTS 

Commissioners, Chairman MPSC 
Secretary, GAD (O&M), Mantralaya, 
Deputy Secretary, General 

Administrative Department, All 

Officers of the Maharashtra Right to 

Public Services Commission, Mumbai 

01.12.2021 

Presentation on Maharashtra Right 

to Public Services Act, 2015 at 

Conference of 14 States organised 

by Department of Administrative 

Reforms and Public Grievances 

(DARPG) (GOI) at Bhubaneswar.   

Senior Officers of Government of 

India and 14 states representative. 

CCRTS made presentation on 

Maharashtra Right To Public Services 

Act & it’s implementation 

03.12.2021 

and 

04.12.2021 
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Table 1.5 Review Meetings (By Shri Dilip Shinde) 

Topic Departments Date 

Visit to Konkan Divisional office 

review of renovation work.                   

Joint  Secretary Konkan Division and 

other Officer/Staff. 

09.02.2022 

Video Conference with DAPRG 

(GOI) 

Citizens Service delivery models. 

Officers of all States, Joint Secretary, 

DAPRG (GOI)  

11.02.2022 

Review meeting with all 

Divisional Commissioners (RTS) 

All Divisional Commissioner (RTS) and 

Joint/Deputy Secretaries. 

07.03.2022 

Visit to Aurangabad Division- Divisional Commissioner (Revenue), 

Divisional Commissioner (RTS),RDC, 

DC (Gen.) and Other Officers & Staff. 

10.03.2022 

Nanded District Visit - District Collector, CEO-ZP, SP, DCP, 

Heads of Offices of various 

Departments. 

11.03.2022 

and 

12.03.2022 

Meeting with Hon. Chief 

Secretary (GOM) regarding 

various pending issues. 

Hon. Chief Secretary, GOM 14.03.2022 
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Chapter II:  

Activities of the Commission 

For effective implementation of the Act, the Commission was engaged in extensive review and 

interactions with the government departments, nodal authorities at divisional and district level and 

also with students and citizens. An overview of the Commission’s activities is as follows:- 

2.1 Tours undertaken by the Chief Commissioner 
The tours have enabled the Commission to identify innovative practices for improving 

implementation of MRTPS, Act. During this year, Commission visited Pune Municipal 

Corporation, Shivajinagar and Baner Citizens Facilitation Centres (CFCs) and visited office of 

Karla Grampanchayat Tal. Maval Dist. Pune. CCRTS also Visited Maval Tahsildar office to 

review delivery of Services. Review meeting was held at Collector Office, Pune with Divisional 

Commissioner, Collector and H.O.D.’s of all Departments.  CCRTS visited Swargate & Hadapsar 

Aaple Sarkar Seva Kendras. CCRTS also visited Divisional Office at Aurangabad and District of 

Nanded and CFCs there. During visits to Aaple Sarkar Seva Kendra CCRTS interacted with 

Citizens to ascertain their experience and feedback regarding delivery of services. The 

Commission also conducted various workshops on the Maharashtra Right to Public Services Act 

and its implementation. 

             Field visits and review meetings of the Commission have very good salutary effect in 

positively motivating the officers and staff implementing the MRTPS, Act. It also provides 

excellent feedback to the Commission regarding the problems / difficulties being encountered by 

the Citizens, Designated Officers, Appellate Authorities and Supervisory Officers. The same are 

taken up by the Commission with respective departments with a view to resolve them.    

Table 2.1. Tours & Meetings Conducted by Shri Swadheen Kshatriya 
(From 1st April, 2021 to 25th January 2022) 

Sr. 

No. 

Date Subject Present Officers 

1. 22.06.2021 Review Meeting for 

implementation of Maharashtra 

Right to Public Services Act.       

1. Principal Secretary, GAD

(O&M), Mantralaya.

2. Joint Secretary, GAD

11



(O&M), Mantralaya. 
3. Deputy Secretary, GAD

(O&M), Mantralaya.

2. 
09.07.2021 Review Meeting with all Revenue 

Divisional Commissioners and all 

District Collectors for 

implementation of Maharashtra 

Right to Public Services Act. 

1. Principal Secretary,

Information and

Technology. 

2. Joint Secretary, GAD

(O&M), Mantralaya.

3. All Divisional

Commissioners

(Revenue) 

4. All Collectors.

3. 12.07.2021 Invitation by Principal, K.C.Law

College. 

CCRTS made presentation to 

faculty and students on 

Maharashtra Right To Public 

Service Act & its implementation. 

4. 13.07.2021

and 

14.07.2021 

Presentation in Webinar with 

Australian Public Service 

Commission organised by 

Department of  Administrative 

Reforms & Public Grievances, 

Delhi (DARPG) Government of 

India. 

CCRTS made detailed 

presentation to Australian Public 

Service Commission on 

Maharashtra Right To Public 

Services Act & its 

implementation. 

5. 02.09.2021 Meeting with Settlement 

Commissioner – Presentation 

regarding improved 7/12 &      

ePeekPahani. 

Settlement Commissioner, made 

detailed presentation regarding use 

of mobile app for recording crops 

sown and improved 7/12. 

6. 03.09.2021

and 

07.09.2021 

Implementation of Maharashtra 

Right to Public Services Act, 2015 

– Review Meeting on why some

notified services are receiving poor

online response.

1. Secretary, Agriculture.

2. Commissioner, State

Excise.

3. Commissioner, Directorate

of Municipalities.
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4. Managing Director,

MahaIT

7. 09.09.2021 Presentation on Protsahan par

Yojana for implementation of 

Maharashtra Right to Public 

Services Act, 2015    

1. All Officers of the

Maharashtra Right to

Public Services

Commission, Mumbai.

2. Officers of MahaIT

Corporation.

8. 20.09.2021 Meeting with Hon’ble Chief

Minister 

State Chief Commissioner, Right 

to Public Services Commission. 

9. 22.09.2021 Presentation by the State Chief

Commissioner Right to Public 

Services to IAS Probationary 

Officers. 

IAS Probationary Officers allotted 

to Maharashtra cadre. 

10. 25.09.2021

to 

29.09.2021 

Pune Tour :- 

1. Date: 26.09.2021 Discussion

with Pune Municipal

Commissioner

2. Date 27.09.2021 Visit to

Pune City Services Centres. Shivaji

Nagar, & Aundh Baner centres.

Review Meeting with 

Pune Municipal 

Commissioner and 

Officers. Visit to office of 

the Chief Executive 

Officer, Zilla Parishad, 

Pune and Review Meeting 

for implementation of the 

Maharashtra Right to 

1. Hon’ble Mayor & Hon’ble

Deputy Mayor, Pune

Municipal Corporation.

2. Municipal Commissioner 

Pune.

3. Officers of the Pune Municipal

Corporation.

4. Hon’ble President & Hon’ble

Vice President, Zilla Parishad,

Pune

5. Chief Executive Officer, Zilla

Parishad, Pune.

6. Divisional Commissioner, 

Pune.

7. Collector, Pune.

8. Officers of the Pune Collector
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Public Services Act, 2015 

3. Date 28.09.2021 Review

Meeting with all HOD’s of

Pune District for

implementation of the

Maharashtra Right to

Public Services Act, 2015

4. Date 29.09.2021 Visit to

Gram Panchayat, Karla,

Tal. Maval, Dist. Pune and

Talathi Office.

office 

9. Block Development Officer,

Gram Sevak, Sarpanch of

Karla Gram Panchayat, Tal.

Maval, Dist. Pune and

Officers.

11. 12.11.2021

and 

13.11.2021 

State Level Revenue Conference - 

2021 at Yashada, Pune. Review 

Meeting with all Divisional 

Commissioners and Collectors and 

Guidance on the Maharashtra 

Right to Public Services Act. 

1. ACS (Revenue)

2. All Divisional

Commissioners (Revenue)

3. All Collectors

4. Settlement Commissioner

5. IGR

12. 01.12.2021 Oath Ceremony of Five newly

appointed Divisional 

Commissioners (RTS). Oath 

administered by Hon’ble Chief 

Commissioner, Shri Swadheen 

Kshatriya on behalf of Hon’ble 

Governor. 

1. Five newly appointed

Divisional

Commissioners (RTS). 

2. Chairman, MPSC.

3. Secretary, GAD (O&M),

Mantralaya.

4. Deputy Secretary, General

Administrative

Department, Mantralaya. 

5. Joint Secretary, State Right

to Service Commissioner,

Konkan Revenue 

Division.  

6. All Officers of the
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Maharashtra Right to 

Public Services office, 

Mumbai 

13. 03.12.2021

and 

04.12.2021 

Presentation on Maharashtra Right 

to Public Service Act, 2015 at 

Conference of 14 States organised 

by Department of Administrative 

Reforms and Public Grievances 

(DARPG) (GOI) at Bhubaneswar 

Senior Officers of Government of 

India and States.&represntative of 

14 states, CCRTS made 

presentation on Maharashtra Right 

To Public Services Act & its 

implementation 

14. 10.12.2021 Video Conference to discuss the

difficulties in starting the new 

offices of the State Right to Public 

Services Commission 

All newly appointed State 

Commissioners (RTS), 

15. 23.12.2021 1. Review meeting at 
Collector office, Pune

2. Visit to Swargate Aaple
Sarkar Seva Kendra.

3. Visit to Maval Tahsildar
office to review delivery
of services. 

4. Visit to Aaple Sarkar Seva
Kendra, Hadapsar.

State Commissioner (RTS), Pune, 

Collector Pune and all Heads Of 

Departments.  

16. 25.01.2022 Review Meeting on the difficulties

in commencing the new offices of 

the State Right to Public Services 

Commission. 

1. All newly appointed

Divisional

Commissioners (RTS) 

2. All Officers of the
Maharashtra Right to
Public Services 
Commission, Mumbai. 

17. 25.01.2022 Farewell Ceremony of the Hon’ble

Chief Commissioner Shri 

Swadheen Kshatriya 

1. Divisional Commissioners

(RTS), Pune, Nashik &

Nagpur Division.  

2. Joint Secretary, State Right

to Public Services
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Commission, Konkan 

Revenue Division 

3. All officers of the
Maharashtra Right to 
Public Services 
Commission, Mumbai 

Table 2.2 Tours & Meetings Conducted by Shri Dilip Shinde 
 (From 26th January, 2022 to 31st March, 2022) 

Sr. 
No. 

Date Subject Present Officers 

1. 09.02.2022 Visit to Konkan Divisional

Office and review of renovation 

work of Divisional office. 

1. Joint Secretary, Konkan

Division and staff.

2. Dy. Commissioner (Gen.)

3. Dy. Commissioner (Rev.)

2. 11.02.2022 Video Conference with 

Department of Administrative 

Reforms and Public Grievances 

(DARPG) (GOI) regarding 

Citizen Service delivery 

models. 

Presentations by 

1) Haryana Right to

Service Commission

2) Government of 

Telangana

3) Government of Odisha

4) Government of Tripura

1. Joint Secretary, Deputy

Secretary -  DARPG (GOI)

2. Officers of all States

3. 07.03.2022 Review meeting with all

Divisional Commissioners 

(RTS). 

1. All Divisional

Commissioners (RTS).

2. Joint Secretary, Divisional

State Right to Service
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Commission, Konkan 

3. Business Analyst, Maha IT

4. All Officers of the

Maharashtra Right to Public

Services Commission,

Mumbai.

4. 10.03.2022 Visit to Aurangabad Division

1. Visit to office of the

State Right to Public

Services Commission,

Aurangabad

2. Meeting and Discussion

with Divisional

Commissioner

(Revenue), Aurangabad,

Mr. Sunil Kendrekar on

effective implementation

of Right to Public

Services Act

3. Visit to Aaple Sarkar

Setu Kendra in Tehsil,

and Collector’s office

Aurangabad.

4. Visit to the proposed

premises for the office

of State Right to

Services Commission,

Aurangabad

1. Divisional Commissioner,

Aurangabad (Revenue)

2. State Commissioner (RTS),

Aurangabad

3. Dy. Comm. (Gen), RDC,

Dy. Collector (Gen)

Other Officers & Staff

4. Other senior officers and

Staff

5. 11.03.2022 Nanded Visit

Review Meeting regarding 

Implementation of Maharashtra 

1. Collector, Nanded

2. Commissioner, Municipal

Corporation, Nanded
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Right to Public Services Act.   

Visit to (5) Aaple Sarkar Seva 

Kendras 

3. Deputy Collector (Gen),

Nanded.

4. Superintendent of Police,

Nanded DCP/ACP

5. Deputy Chief Executive

Officer, Zilla Parishad,

Nanded 

6. Other HOD’s, Officers &

Staff

6. 12.03.2022 Meeting with Chief Executive

Officer, Zilla Parishad, Nanded 

and Officials from Zilla 

Parishad, Nanded 

1. Chief Executive Officer,

Zilla Parishad, Nanded

2. Officials from Zilla 

Parishad, Nanded

7. 14.03.2022 Meeting and Discussion with

Hon’ble Chief Secretary, 

Government of Maharashtra 

2.2 Video Conference 
All District Collectors have been designated as “Controlling Officers” for the district 

vide GR dated 12 March 2018. The Commission on 10 December, 2021 discussed the difficulties 

faced by all the newly appointed Divisional Commissioners (RTS) in opening new offices, 

through video conferencing. In this meeting, the Commission insisted on effective implementation 

of the Act and to monitor that the notified services are provided in stipulated time. The 

Commission also insisted that the First and Second Appeals are cleared within the stipulated time. 

2.3 Meetings Conducted 
The Review Meetings with all Divisional Commissioners and District Collectors were held 

through video – conference. The Collectors have been designated as the controlling officers for 

ensuring the implementation of MRTPS Act. The Divisional Commissioner (Revenue) have been 

directed to include MRTPS Act and its implementation in the monthly review meetings with all 

Collectors and CEOs of Zilla Parishads and other Heads of Departments. 
The Review meetings with all Secretaries of Government focused on status of 

implementation and action taken on several recommendations made by the Commission. The 

attention of all secretaries have been repeatedly drawn to large number of services which have 
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received very poor response, large number of services which are not yet available online. 

Similarly, these review meetings have emphasized the Government Policy of providing all 

services online and on single platform. 

Several meetings were held to ensure that information regarding offline applications and 

its disposal is made available to the Commission. The Commission has prescribed proforma “A”, 

“B” & “C” to collect this information. Commission has repeatedly requested Government that 

software needs to be developed urgently by MahaIT Corporation so that this information can be 

collected by using IT. However this system has not yet been developed. The Commission expects 

that the same would be done on topmost priority. 

Thus, by a combination of undertaking tours and conducting regular review meetings, the 

Commission has ensured effective implementation of MRTPS, Act. It is observed that years of 

2020-21 and 2021-22 were affected by COVID-19 and lockdown, however, there has been 

significant improvement in the timely delivery of notified services. In 2021-22 a total of 

1,73,58,011 applications were received online, and the on-time disposal was 92 percent. 

2.4 Meetings and Visits by Hon.Chief Commissioner (1/4/2021 to 25/1/2022 ) 

GUIDANCE TO IAS PROBATIONERS REGARDING MAHARASHTRA RIGHT TO PUBLIC 
SERVICES ACT & ITS IMPLEMENTATION 
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VISIT TO KARLA GRAM PANCHAYAT, TAL.MAVAL, DISTRICT PUNE. 

BOARD AT ENTERANCE OF COLLECTOR’S OFFICE, PUNE 
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REVIEW MEETING WITH OFFICERS OF ZILLA PARISHAD, PUNE 

GUIDANCE TO DIVISIONAL COMMISSIONERS AND COLLECTORS AT REVENUE PARISHAD, 
YASHADA, PUNE 
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INTERACTING WITH CITIZENS AT AAPLE SARKAR SEVA KENDRA, SWARGATE PUNE 

REVIEW MEETING WITH DIVISIONAL COMMISSIONER AND COLLECTOR, PUNE 
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ARRIVING FOR THE CONFERENCE OF 14 STATES AT BHUBANESWAR 

ADDRESSING THE OFFICERS OF PUNE MUNICIPAL CORPORATION 
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MAKING PRESENTATION ON MAHARASHTRA RIGHT TO PUBLIC SERVICES ACT & ITS 
IMPLEMENTATION AT BHUBANESWAR CONFERENCE 

PRESIDING A SESSION AT BHUBANESWAR CONFERENCE 
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WITH CHIEF SECRETARY, ODISHA. 

WITH ADDL. SECR. DARPG, GOI, SHRI. V. SRINIVAS AT BHUBANESWAR CONFERENCE 
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2.5 Meetings and Visits by Chief Commissioner (A.C.) (26/1/2021 to 31/3/2022 ) 

FAREWELL TO HON SHRI SWADHEEN KSHATRIYA, STATE CHIEF COMMISSIONER ON 25
th

 JANUARY 
2022. SEEN ARE ALL STATE DIVISIONAL COMMISSIONERS (RTS) AND Jt. /DY. SECRETARIES 

Divisional Commissioners (RTS) 
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STATE CHIEF COMMISSIONER (RTS) SHRI DILIP SHINDE (A/C) WITH CHIEF SECRETARY, GOM, 
SHRI MANUKUMAR STRIVASTAVA 

With Chief Executive Officer Zilla Parishad Smt Varsha Thakur and Field Officers, Nanded 
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REVIEW MEETINGS WITH COLLECTOR & H.O.D.’s OF NANDED DISTRICT 

MEDIA COVERAGE 
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2.6 Activities of Divisional Commissioners (RTS)  
(From 1/12/2021 to 31/3/2022) 

       The State Right to Public Services Commission has six Divisional Offices in the state. Five 

out of Six Divisional Commissioners have been appointed as follows:- Mr. Dilip Mohanrao 

Shinde (Pune), Shri. Abhay Yawalkar (Nagpur), Dr. Kiran Dattatreya Jadhav (Aurangabad), Shri. 

Rambabu Narukulla (Amravati), Smt. Chitra Kulkarni (Nashik). They took charge as Divisional 

Commissioners (RTS) w.e.f. 01.12.2021. Divisional Commissioner (RTS), Konkan is yet to be 

appointed. 

2.6.1 Brief reports of Divisional Commissioners (RTS) is as follows : 
Pune Division. 

Sr. 

No. 

Date Subject Officers who attended 

1. 01.12.2021 Oath administered by Hon’ble

Chief Commissioner, Shri 

Swadheen Kshatriya on behalf of 

Hon’ble Governor of Maharashtra. 

All Divisional Commissioners 

(RTS), Chairman, MPSC, 

Secretary GAD (O&M), 

Jt./Dy. Secretaries, Staff of the 

Commission. 

VISIT TO AAPLE SARKAR SEVA KENDRA, NANDED 
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03.12.2021 Started functioning from Pune 

Head Quarters. 

Addl. Commissioner (Rev.), 

Dy. Commissioner (Gen.) 

Dy. Commissioner (Rev.) 

Pune 

2. 23.12.2021 1. Visit of Hon’ble Chief

Commissioner, Shri

Swadheen Kshatriya to

Pune.

2. Visit along with CCRTS to

‘Aaple Sarkar Seva

Kendra’, Hadapsar.

Senior Revenue Officers, Pune 

3. 10.01.2022

to 

21.01.2022 

Additional Charge of  Divisional 

Commissioner (RTS), Nashik  

(Div. Commissioner (RTS) on earn 

leave) 

-- 

4. 25.01.2022 Review Meeting regarding 

functioning of the new offices of 

the State Right to Public Service 

Commission by the Chief 

Commissioner. 

1. All newly appointed

Divisional

Commissioners (RTS).

2. All Officers of the

Maharashtra Right to

Public Services

Commission

3. MahaIT consultant.
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5. 25.01.2022 1) Farewell Ceremony of the

Hon’ble Chief 

Commissioner Shri

Swadheen Kshatriya

1. Divisional

Commissioners, (RTS)

Pune, Nashik &

Nagpur Division.

2. Joint Secretary, State

Right to Service

Commission, Konkan

Revenue Division.

3. All officers & Staff of

the Maharashtra Right

to Public Services

Commission, Mumbai

2) Additional charge of State

Chief Commissioner,

Maharashtra taken over by

Shri Dilip Shinde from

Hon’ble Shri Swadheen

Kshtriya.

Taken over from Hon’ble Shri 

Swadheen Kshatriya after his 

retirement. 

6. 01.12.2021

to 

31.03.2022 

Decided 36 Online and 16 Offline 

(total 52) Third Appeals of Pune 

Division and Mumbai City and 

Suburban Districts. 

Concerned applicants and 

officers. 

31



Visit to Aaple Sarkar Service Center, Hadapsar- Pune, along with Hon'ble Chief Commissioner 

 Review Meeting with Collector Shri Rajesh Deshmukh and Additional Divisional Commissioner 
Shri Anil Ramod, Pune 
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2.6.2 Aurangabad Division 
Sr.No. Date Subject Officers who attended 

1. 09.03.2022 Visit to Zilla Parishad,

Aurangabad. 

Chief Executive Officer,Zilla 

Parishad, Aurangabad and 

HOD’s of  Zilla Parishad. 

2. 24.03.2022 Visit and review of Collector, 

Jalna, visit to Aapale Sarkar 

Citizen Facilitation Centre (CFC), 

Jalna. 

Collector, Jalna, Senior 

Officer’s of Collectorate Jalna, 

HOD’s of All Departments 

3. 25.03.2022 Visit to Parbhani & Hingoli   and

visit to Aapale Sarkar Citizen 

Facilitation  Centres (CFC) 

Collector, Parbhani & Hingoli 

Senior Officer’s in Collector 

Parbhani & Hingoli office. and 

HOD’s of All Departments. 

Media Coverage 
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4. 30.03.2022 Visit to Collector, Osmanabad &

Beed & review meeting and Visit 

to Aapale Sarkar Citizen 

Facilitation  Centre (CFC) 

Collector, Osmanabad & Beed. 

Senior Officer’s of 

Collectorate Osmanabad & 

Beed. HOD’s of All 

Departments. 

5. 31.03.2022 Visit to Collector, Aurangabad

and visit to Aapale Sarkar Citizen 

Facilitation Centre (CFC)  

Collector, Aurangabad, Land 

Records Department, District 

Superintendent of Police and 

HOD’s of All Departments. 

Visit with Chief Commissioner (A.C.) to Seva Kendra, Aurangabad. 
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Review Meeting at Parbhani with HOD’s of District 

Review Meeting at Jalna with HOD’s of District 
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2.6.3. Nashik Division 

Sr. 
No. 

Date Subject Officers who attended 

1. 09.12.2021 Visit and review meeting at

Collector's Office, Ahmednagar, and 

visit to Aapale Sarkar Citizen 

Facilitation  Centre (CFC) 

Collector, Ahmednagar, 

Senior Officer’s of 

Collectorate Ahmednagar. 

2. 20.01.2022 Visit and review meeting at

Collector's Office, Nashik and visit 

to Aapale Sarkar Citizen Facilitation 

Centre (CFC) 

Commissioner Nashik 

Municipal Corporation, Chief 

Executive Officer, Zilla 

Parishad, Nashik and other 

officers. 

3. 14.02.2022 Visit and review meeting at

Collector's Office, Jalgaon, and visit 

to Aaple Sarkar Citizen Facilitation 

Centre (CFC) 

Collector, Jalgaon, Senior 

Officer’s of Collectorate 

Jalgaon. 

Review Meeting at Osmanabad with HOD’s of District 
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4. 22.03.2022 Visit and review meeting at

Collector's Office, Nandurbar, and 

visit to Aaple Sarkar Citizen 

Facilitation  Centre (CFC) 

Collector, Nandurbar, Senior 

Officer’s of Collectorate 

Nandurbar office. 

5. 23.03.2022 Visit and review meeting at

Collector's Office, Dhule, and visit to 

Aaple Sarkar Citizen Facilitation 

Centre (CFC) 

Collector, Dhule, Senior 

Officer’s of Collectorate 

Dhule office. 

Visit to Aaple Sarkar Service Centre in Dhule District 
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Media Coverage 

Visit to Aaple Sarkar Service Centre in Nandurbar District 
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2.6.4. Nagpur Division 

Sr.  
No. 

Date Subject Officers who 
attended 

1. 12.1.2022 Visit and review meeting at 
Collector's Office, Nagpur. 

Collector Nagpur 
and HOD’s of All 
Departments. 

2. 09.03.2022 Visit and review meeting at District 
Collector's Office, Wardha and visit 
to Aaple Sarkar Citizen Facilitation 
Centre (CFC) 

Collector, Wardha, 
Senior Officer’s in 
Collectorate 
Wardha. And 
HOD’s of All 
Departments. 

Visit and Review Meeting at Nagpur Collector’s office 
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2.6.5. Amravati Division 
Sr.  
No. 

Date Subject Officers who 
attended 

1. 06.12.2021 Visit and review meeting at 
Commissioner Amravati. 

Divisional 
Commissioner 
(Rev.)  and Collector 
Amravati 

2. 13.12.2021 Visit and review meeting at 
Municipal Commissioner Office, 
Amravati 

Municipal 
Commissioner and 
HOD’s of Municipal 
Commission Office 

3. 22.12.2022 Visit and review meeting at Zilla 
Parishad, Amravati 

CEO and HOD’s of 
Zilla Parishad, 
Amravati  

4. 03.01.2022 Visit and review meeting at Forest 
Department, Amravati 

Dy. Conservator, 
Forests 

5. 08.03.2022 Visit to Aaple Sarkar Seva Kendra 
Shegaon Naka, Amravati  

Visit to Aaple Sarkar Service Center in Wardha District 

40



Meeting at State RTS Commission’s office to prepare Draft of Annual Report 2021-22 

Visit to Aaple Sarkar Service Center 
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Chapter III:  

Aaple Sarkar Service Portal & Mobile App 

3.1 Information about Aaple Sarkar Service Portal: 
Aaple Sarkar Service Portal is a common platform for citizens to apply for Government-

To-Citizen services of various departments by using computer or mobile phone as well as user can 

also avail the services through 35,488 Aaple Sarkar Seva Kendras spread across all districts of 

Maharashtra. The online application facility provided by Aaple Sarkar Service Portal and Mobile 

Application is available in Marathi as well as in English. 

Government of Maharashtra has introduced the Right to Public Services Act, 2015 to provide 

for  delivery  of  transparent, efficient  and  timely  public  services  to  the  eligible  persons  in 

the  State  of Maharashtra  and  to bring  transparency  and  accountability  in  the Departments 

and  Public Authorities of  the  Government. 

Citizens can avail following benefits from Aaple Sarkar Portal as well as from Mobile 
Application. 

- Citizen can create self-profile on online portal to avail these benefits. Once self-profile is

created the user can avail online facilities for any notified services anytime by using the

same profile.

43



- This portal facilitates to make online fees payment, upload required documents.

- Grant final certificate in citizen registered profile and one copy is forwarded to Digital-

Locker.

- Citizen can also track the status of applied application through online portal.

- Any third party can verify certificate received online through Aaple Sarkar Service Portal.

- It generates unique number for the application and acknowledges immediately.

3.1.1 Self-service portal 
All the services that can be availed at the Aaple Sarkar Seva Kendras can also be availed 

through the self-service portal https://aaplesarkar.mahaonline.gov.in. It enhances the reach 

of the citizen services.  To facilitate online application for services & creation of self profile, 

35,488 Aaple Sarkar Seva Kendra have been established in the state.The technical architecture 

of Aaple Sarkar Seva Service Portal is such that all the services were launched simultaneously 

at both the service channels – Aaple Sarkar Seva Kendras and Aaple Sarkar Service Portal. 

The Maha IT team is providing training to the Aaple Sarkar Seva Kendras VLE on how to use 

Aaple Sarkar Service Portal to provide government services. A total of 56,70,150 persons have 

created self-profiles on Aaple Sarkar Service Portal until 31st March 2022. 

3.1.2 Process Re-engineering 
The back end integration of the processes requires business process re-engineering (BPR). 

BPR was done simultaneously in multiple departments. It was done through brainstorming 

sessions between a department’s team & Maha IT team. All the departments have gone 

through the BPR exercise.  

3.1.3 Digital Workflow 
The entire workflow of departments have been made digital, with no manual process in 

place anymore. For instance, if a citizen makes an online application for obtaining a 

document, such as an income certificate, the entire workflow would be digital and there is no 

movement of papers. The officers involved in the process would update the action taken on the 

service request online. The citizen can then check the status online and get to know at what 

stage the application is pending. 
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 Home – Page information of aaplesarkar.mahaonline.gov.in

 Registration for 
User Name & Password 

on Aaple Sarkar 

Application Form 

 Document Upload 

PG for dept. fees 

Rectification in 
Application as per 

remarks by Designated 
Officer 

 Department 
Designated 

Officer 

 Online 
Verification of - 

Application form, 
attachment & 

Payment 

Designate
d Officer 

Reject 

Approved 

Certificate 
will be 

digitally 
signed.  

Applicant will 
receive eMail 

& SMS.    
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- Language Option (Marathi & English)

- Detail of RTS Services,

- verify approved application for authentication 

- Citizen Can Track applied application 

Track applied Application from Aaple Sarkar Portal -  
Applicant can Track the application status. Simply enter the Application ID which is 

received while applying for a service. After entering valid Application ID user can find the 

status of applied application without entering login credentials. 
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After submission of details, Authenticated application details and status of application will auto 

populate. 

Verify authenticated Certificate from Aaple Sarkar Portal- 

Any third party can verify certificate received online through Aaple Sarkar portal for 

authentication and validation purpose. In Verification process user has to enter required details 

in verification window like department name, certificate barcode number and submit.  

After submission of details, Authenticated Certificate details will auto populate for 

verification. 
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About RTS Commission – Provides Brief information about RTS Commission & also Citizen 

can download Maharashtra Right to Public Services Act, 2015 and Rules. 

 Department Notified Services - Citizen can download information regarding Notified

Services which contain information about stipulated time period, details of Designated

Officer and Appellate Authorities.
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3.1.4 Steps for Aaple Sarkar Service Portal Registration 

A) Click the link “New User? Register Here…
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B) Select any one mode from given options to create user name and password i.e. User ID

and Password by verifying Mobile Number or Create own user profile using OTP verification

on your mobile number

C) Option 1 – Register by using Mobile Number

Or 
Option 2- Fill Aaple Sarkar Service Portal Registration form in 6 steps i.e. 

Step 1 - Applicant Detail 

Step 2 - Applicant’s Address 
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Step 3 - Mobile No & Username Verification 

Step 4 - Upload Photograph 

Step 5 - Proof of Identity (Any -one) 

Step 6 - Proof of Address (Any -one) 
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D) After login with User Name & Password, on left side user can see Department names like

Agriculture, Home Department, Industries Energy and Labour Department etc. On selection of

department user will get list of services of respective department for application.

E) User can file an Online Appeal through Aaple Sarkar portal, in case of a delay in providing

the services or denial of the services without adequate justification, citizens can file first Appeal

and second Appeal with appellate authorities within the department and third and final Appeal can

be filed before this Commission.

3.2 Information about Aaple Sarkar Service Portal and Mobile App 
A mobile app named “RTS Maharashtra” has been developed for availing notified public 

services under the Maharashtra Right to Public Service Act, 2015.  Citizens can apply online, 

track the application status, and verify the authenticity of certificates issued to them.  This makes 

the Aaple Sarkar Service Portal a citizen friendly application and the citizens can avail the 

services anywhere anytime.  RTS Maharashtra is accessible through Android & I-Phone systems 

for free in two languages i.e. Marathi & English.     

3.2.1 Select Language 
At the start, RTS Mobile User has to select Language option i.e. English or Marathi. 
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Sub Category Details 

3.2.2 Dashboard & List of Online Services 
This provides information of RTS Mobile App like information about RTS Act, list of 

Departments & Services which are available under this act. 

3.2.3 Sub category details 
This provides information of each service, time 

limit for disposal of service, Designated Officer, 

designated First & Second Appellate Authorities & the  

list of documents which are required with the 

application.  

Select Language           Dashboard Services Sub-Category 
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3.2.4 Login and Registration 
User can register through Mobile application with two methods i.e. Using Aadhaar 

Number or Detailed Registration. 

3.2.5 Track / Verify / Call 
             User can track the status of applied application through online portal & any third party 
can verify certificate received online through Aaple Sarkar Portal for authentication and validation 
purpose.  

Track Verify Call 

Login             Registration 
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3.2.6 There is 24*7 toll free number and citizen can ask for any help there. 

3.2.7 Benefits 

3.2.8 View Transaction History 
            User can access history of applied applications through Transaction History option. 

Toll free No. – 1800 120 8040 
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3.2.9 Significant Increase in Registration on Aaple Sarkar Portal 
For availing services online, the applicant is required to register only once on the Aaple 

Sarkar Portal. After registering, the applicant can apply directly for notified service online. It is 

very encouraging to note that the number of citizens who have registered on Aaple Sarkar RTS 

Portal is increasing rapidly. The number increased significantly during the Covid-19 pandemic 

period from 28 Lakhs to 42 Lakhs up to March 2021 and 57 Lakhs up to March 2022. 

It is very encouraging to observe that the number of online applications for public services 

have been increasing rapidly. Total 11,52,39,823 applications for public services have been 

received online upto 31 March 2022. As per section 7 of MRTPS Act, the Government shall 

encourage and aspire all the Public Authorities to utilize Information Technology to deliver their 

respective public services within the stipulated time limit. The Commission would like to insist on 

the implementation of the aforesaid provision. 

2015-18 2018-19 2019-20 2020-21 2021-22

12,20,825 

19,50,823 

28,29,795 

42,70,097 

56,70,150 

3.2.9 No. of Citizens Registered on Aaple Sarkar Portal 
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Chapter IV:  

Training & Capacity Building 

4.1 Training & Capacity Building 
Training is an important part in the implementation of any new policy or technology. It 

enables Staff and Officers to perform effectively and with better efficiency. The MRTPS Act, 

2015 Section 20 (4) has stipulated that all the Designated Officers and the Appellate Authorities 

shall undergo periodic training for the effective implementation of the Act. The Act also mentions 

that Government will make adequate provision for the training. It has been decided that the 

training on the MRTPS Act will be integral part of the syllabus for the foundation course for all 

officers. As such, training becomes a vital component for the effective implementation of the Act. 

4.2 Orientation Training by YASHADA 
Yashwantrao Chavan Academy of Development Administration (YASHADA), Pune is an 

apex training institute for the Government of Maharashtra. The academy is implementing State 

Training Policy (STP) since 2011 under which various training programmes are designed and 

executed through Regional Administrative Training Institutes (RATIs) and District Administrative 

Training Institutes (DATIs). 

4.2.1 Awareness Training  Phase I  ( 2015-16) 
After the enactment of the MRTPS Act, YASHADA was given the responsibility for creating 

awareness among government employees for the implementation of the Act. YASHADA 

designed contents for training programme which was called “Orientation Training Program on 

Maharashtra Right to Public Services Act, 2015” and was to be implemented in a campaign mode.  

After analyzing training needs, specific clauses and other contents from the Act were finalized 

for the inclusion in training. Accordingly, related documentaries/films were selected, reading 

materials containing provisions of the Act, presentations and frequently asked questions along 

with the model answers were prepared. After this initial preparation first state level Training of 

Trainers (ToT) Workshop was conducted on 30th September 2015 and second ToT Workshop was 

conducted on 5th October 2015 at YASHADA. Through this programme 130 state level trainers 
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were developed and these trainers conducted district level ToTs during 2015 across 36 districts 

and developed 2,815 district level trainers or resource persons for further training. 

For the purpose of creating general awareness about the Act and important provisions in it the 

above mentioned trainers conducted Phase I training for government staff and officers and 

imparted training to 28,733 participants. Similarly, in Phase II training was imparted to 52,779 

participants. These efforts of YASHADA were appreciated and recognized by the Department of 

Personal and Training, Government of India by awarding “Excellence in Training” for the year 

2015-16. 

4.2.2 Awareness Training Phase II (2016-17) 
After creating general awareness about the MRTPS Act, 2015 among the government 

employees a need was felt to impart training to the Designated Officers of the departments. In the 

year 2016-17 YASHADA developed department wise master trainers in the subject. For this, 

Revenue Department, Rural Development and Panchayatraj Department, Animal Husbandry 

Department, Fisheries & Dairy Development Department and the Women and Child Development 

Departments were selected.  

Table 4.1 Training Programmes by YASHADA 2016-17 

Department Trainer Trainee 

Revenue 81 7,298 

Animal Husbundary, Fishries and Dairy Development 138 3,077 

Rural Development and Panchayat Raj 125 12,943 

Women and Child Development  (ICDS) 131 90, 305 

Agriculture, Home (Police ) and Others 0 8313 

Total 475 1,21,936 
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4.2.3 Awareness Training Programme during Foundation Training Programme 
During the year 2021-22 total 2,022 (520 Group “A” and 1,502 Group “B” and “C”) officers 

were given awareness training by YASHADA. However, since 2015 till 31st March 2022 

YASHADA has trained in all 2, 39,754 officers. 

Table 4.2 Year wise Trainee officers Group “A”, “B” and Group “C” 

Sr. No Year Trainee Officers 

Group “A” 

Trainee Officers Group 

“B” and “C” 

1 2015-16 652 84,278 

2 2016-17 359 1,21,926 

3 2017-18 1,366 13,804 

4 2018-19 1,058 8,136 

5 2019-20 1,711 4,053 

6 2020-21 185 204 

7 2021-22 520 1,502 

Total 5,851 2,33,903  

4.3 Technical Training by Maha-IT 

For the implementation of MRTPS Act 2015, Maharashtra Information Technology 

Corporation (MahaIT) is appointed as system integrator to develop online portal to process end to 

end online application and integration with other departments. 

MahaIT Business Analyst is allotted to every department to understand the process of public 

services and standardize application form, rate harmonization and to develop business process 

re-engineering of process flow. MahaIT carried out this activity so that it could bring about ease 

of doing application to citizen on Aaple Sarkar Service Portal. A post development hands on 

training is organized for all department’s Nodal Officers. 

At district level, MahaIT has appointed District Manager in each district to co-ordinate with 

field level Department Officers. District Managers of districts conducted more than 177 trainings 

to district and Taluka level officers of departments. 
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• These trainings covered reviewing the application form and documents to be attached.

• Utilization of tracking and third party verification mechanism.

• Training to Designated Officer for department level process flow.

• Training to Appellate Authority for appeal level process flow.

• Dashboard trainings for MIS Reports

Training Statistics:
Technical training was provided by MahaIT for various departments.  MahaIT has 

conducted 62 training programmes and imparted training to 484 officers and staff. 

             During 2021-22 YASHADA imparted training to 2,022 officers and MahaIT imparted 

training to 484 Officers. Thus in 2021-22 a total of 2,506 Officers and Staff received training.  

              The number of officers and staff trained during this year is significantly less due to Covid 

pandemic situation.  
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Chapter V:  

Use of Right to Public Service by Citizens 

5.1 Department wise Notified Services 
Out of total 31 Departments, 28 Departments have notified 511 services under the 

Right to Public Services Act. There are 4 departments that have notified the highest number 

of services - Home & Transport Department (90), Industry, Labour & Energy Department 

(80), Revenue and Forest Department (68), Urban Development Department (52),  There are 

3 Departments those have not notified any service-Parliamentary Affairs Department, 

Marathi Language Department and Skilled Development and Enterpreneurship Department. 

Table 5.1: Department wise List of Notified Services (As on 31st March 2022) 
Sr.No. Name of Department Name of Sub-Department Total 

Notified 
Services 

1 Home and Transport
Department 

Home Department 18 
Transport Department 14 
State Excise 51 
Maharashtra Maritime Board 07 

2 Revenue & Forest
Department 

Revenue Department 20 
Land Records Department 20 
Forest Department 13 
Department of Registration and 
Stamps 

15 

3 

Agriculture, Animal 
Husbandry, Dairy 
Development & Fisheries 
Department 

Agriculture – Vidyapeeth 09 
Agriculture Department 16 
Animal Husbandry and Dairy 
Development Department 

20 

Fisheries Development Department 

4 Urban Development 
Department 

Urban Development Department 52 

5 Law and Judiciary 
Department 

Law and Judiciary Department 04 

6 Rural Development & 
Panchayat Raj Department 

Rural Development Department 07 

7 Soil & Water 
Conservation Department 

Soil & Water Conservation 
Department 

08 

8 
Food, Civil Supplies & 
Consumer Protection 
Department. 

Food, Civil Supplies & Consumer 
Protection Department 

16 

9 Housing Department MHADA 12 
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Sr.No. Name of Department Name of Sub-Department Total 
Notified 
Services 

Mumbai Building Repairs and 
Reconstruction Board 

04 

Slum Rehabilitation Authority 05 

10 Women & Child 
Development Department 

Women & Child Development 
Department 

08 

11 Minority Development 
Department 

 Minority Development Department 01 

12 Industry, Energy and
Labour Department. 

Industry Department 25 
Labour Department 41 
Energy Department 14 

13 Finance Department State Goods and Services Tax 
Department 

04 

14 Water Resources 
Department 

Water Resources Department 10 

15 Dept of Co-Operation, 
Marketing and Textiles 

Dept. of Co-Operation, Marketing and 
Textiles 

09 

16 Water Supply &
Sanitation Department. 

Maharashtra Jeevan Pradhikaran 02 
Groundwater Surveys and 
Development Agency (GSDA) 

02 

17 Public Health Department Public Health Department 06 

18 Social Justice & Special 
Assistance Department 

Social Justice Department 12 

19 
Tribal  Development 
Department 

Tribal Department 02 

20 School Education and 
Sports Department 

School Education and Sport 
Department 

12 

21 Medical Education &
Drugs Department 

MEDD (AYUSH) 01 
Food Drug Administration (FDA) 04 

22 Tourism and Cultural 
Affairs Department 

Tourism and Cultural Affairs 
Department 

20 

23 Higher and Technical 
Education Department 

Higher and Technical Education 
Department 10 

24 Environment Department Maharashtra Pollution Control Board 
(MPCB) 

07 

25 Public Works Department Public Works Department. (PWD) 02 

26 
General Administration 
Department 

General Administration Department 05 

27 Planning Department Planning Department 02 
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Sr.No. Name of Department Name of Sub-Department Total 
Notified 
Services 

28 

Other Backward Classes, 
Social and Educational 
Backward Classes, 
Vimukta Jatis, Nomadic 
Tribes and Special 
Backward Classes Welfare 
Department. 

Other Backward Classes, Social and 
Educational Backward Classes, 
Vimukta Jatis, Nomadic Tribes and 
Special Backward Classes Welfare 
Department. 

01 

29 Parliamentary Affairs 
Department 

Parliamentary Affairs Department Nil 

30 Marathi Language 
Department 

Marathi Language Department Nil 

31 
Skilled Development and 
Enterpreneurship 
Department 

Skilled Development and 
Enterpreneurship 

Nil 

31 46 511 

5.2 Status of Applications Received and Disposed 
The overall status of applications for the duration of October 2015 to March 2022 shows that 

11,52,39,823 applications were received by all the 31 Departments. 

Note :- It is observed that there is a decline in the number of applications received during the 

years 2019-20, 2020-21 & 2021-22 because of the unprecedented Covid pandemic situation 

and because the most popular services of providing 7/12 and 8 (A) have been discountinued 

from Aaple Sarkar Portal. These two services are now provided from Mahabhulekh Portal of 

Revenue Department. During the year 2021-22 there is increase in the number of applications 

received. 

2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22

67,11,097 

1,88,15,885 
2,03,00,005 

1,86,38,681 1,81,79,975 

1,52,36,169 

1,73,58,011 

Graph No.5.1  No.of Application Received (2015-21) 
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5.2.1 Applications Disposed and In Process 

During the period 2015-22, the total no. of applications received is 11,52,39,823 and disposal 

is 10,99,75,851. Thus 95.43 % of the applications have been disposed and 4.57% were  in 

process as on 31st March 2022. 

Out of the total 1,73,58,011 applications received during 2021-22 the disposal was 

1,59,10,119. Thus, 91.66% of the applications have been disposed and 8.34% were in process 

as on 31st March 2022.  

95% 

5% 

Graph No.5.2 Status of Applications 2015-22 
 Applications  Disposed Applications in process

92% 

8% 

Graph No.5-2 (A) Status of Applications 2021-22 
Applications  Disposed Applications in process
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The performance of every department varies from each other. Out of 31 Departments 

some Departments consistently top the list of applications received and disposed. Revenue 

Department has received highest number of applications and disposed as shown in Graph No. 

5.3. The other two Departments those are in the top three are Labour Department shown in 

Graph No. 5.4 & Home Department shown in Graph 5.5. 

Applications Received Applications Disposed

1,42,78,982 1,33,30,735 

Graph No. 5.3  Applications Received and Disposed by 
Revenue Dept.(2021-22) 

Applications Received Applications Disposed

11,86,149 11,82,529 

Graph No.5.4  Applications Received and Disposed by 
Labour Dept. (2021-22) 
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5.2.2 Applications Approved and Rejected 
In the year of 2021-22 the total number of disposed applications is 1,59,10,119. Out 

of these disposed applications, approved applications were 1,58,12,760 i.e 99.39%. Hence it 

is seen that the percentage of applications rejected is only 0.61%.This extermly low 

percentage of rejection deserves appriciation.  The details of these applications can be seen in 

the Graph No. 5.6.  

Applications  Received Applications Disposed

6,95,222 6,17,125 

Graph No.5.5 Application Received and Disposed by 
Home Dept. (2021-22) 

 Approved (99.39 % )  Rejected (0.61 % )

1,58,12,760 

97,359 

Graph No.5.6 Approved and Rejected Applications (2021-22) 
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Yearwise number of the approved and rejected applications Graph No. 5.7 

It is observed from the above graph that during the period 2015-22 in all years the rejection 
of applications continues to be very low consistently i.e. below one percent only. 

2021-22

2020-21

2019-20

2018-19

2017-18

2016-17

2015-16

97,359 

1,03,057 

1,14,217 

1,18,343 

1,35,170 

79,247 

30,038 

1,58,12,760 

1,40,78,215 

1,71,63,602 

1,75,03,348 

1,95,45,772 

1,85,55,310 

66,39,413 

Graph No.5.7 Yearwise Approved and Rejected Applications 

Approved  Rejected
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Table No. 5.2 Departmentwise Applications Received,Disposed,Approved & 
Rejected (2021-22) 

Sr. No. Department Total 
Received 

Total 
Disposed 

Approved Rejected 

1 Revenue Dept 1,42,78,982 1,33,30,735 1,32,99,048 31,687 

2 Labour Dept 11,86,149 11,82,529 11,71,804 10,725 

3 Home and Transport Dept 6,95,222 6,17,125 6,17,118 7 

4 Social Justice and Special 
Assistant Dept 

5,20,512 1,79,766 1,74,666 5,100 

5 Industries Dept 3,63,515 3,63,375 3,41,361 22,014 
6 Energy Dept 75,912 74,913 70,600 4,313 

7 Tribal Development Dept 58,331 55,982 51,010 4,972 

8 State Excise Dept 51,239 46,212 46,058 154 

9 Rural Development 
&Panchyat Raj Dept 

42,592 20,883 4,474 16,409 

10 Law & Judiciary Dept 25,064 2,094 2,094 0 

11 Higher & Technical 
Education Dept 

18,755 11,458 11,455 3 

12 Agriculture Dept 8,192 6,435 6,265 170 

13 Food Civil Supplies and 
consumer protection Dept 

6,853 6,853 6,853 0 

14 Maharashtra Pollution 
Control Board 

6,658 6,432 5,165 1,267 

15 Urban Development 
Department 

5,832 3,063 2,893 170 

16 Dept of Co-Operation, 
Marketing and Textiles 

5,694 227 221 6 

17 School Education and 
Sports Dept 

3,354 1,490 1,143 347 

18 Maharashtra Maritime 
Board 

2,348 231 228 3 

19 Women And Child 
Development Department 

1,914 0 0 0 

20 Legal Metrology 
Department 

483 13 1 12 

21 Finance Department 191 191 191 0 

22 Minorities Development 
Department 

163 109 109 0 

23 Water Resource Dept 54 3 3 0 

24 Housing Dept.-S.R.A. 1 0 0 0 

25 Water Supply and Sanitation 1 0 0 0 

Grand Total 1,73,58,011 1,59,10,119 1,58,12,760 97,359 

Source: Maha IT , (As on 31st March 2022) 
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5.2.3 Applications Disposed on-time and not-on-time 

In the year 2021-22 total number of applications disposed by all the Departments is 

1,59,10,119 . Out of these on-time disposed applications were 1,45,62,431, i.e. 92%. 

5.3 Delivery Channel wise Applications Received and Disposed 
The applications under the Right to Public Services Act were received through different 

channels across the state, namely – Aaple Sarkar Seva Kendra –VLE, Aaple Sarkar Seva 

Kendra – SETU, Aaple Sarkar Portal and Aaple Sarkar Seva Kendra - Gram Panchayat.  

92% 

8% 

Graph No.5.8 Applications Disposed on-time and not-on-
time (2021-22) 

On-Time Delivery Not on Time Delivery

Aaple Sarkar Sewa Kendra - GP

Aaple Sarkar Portal

Aaple Sarkar Sewa Kendra - SETU

Aaple Sarkar Sewa Kendra - VLE

15,66,866 

19,13,371 

27,15,490 

97,14,392 

17,94,800 

20,87,134 

28,66,939 

1,06,09,138 

Graph No.5.9 Channelwise Applications Received 
& Disposed (2021-22) 

Application Received Application Disposed
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5.4 Revenue Division wise status of services 
The applications made under the Right to Public Services Act can be seen across Six 

Revenue Divisions. Amongst these Six Revenue Divisions, it is observed that Pune Division 

is leading in the disposal and approval of the applications.   

Aaple Sarkar Sewa
Kendra - GP

Aaple Sarkar Portal

Aaple Sarkar Sewa
Kendra - SETU

Aaple Sarkar Sewa
Kendra - VLE

13,69,889 

17,32,296 

25,36,044 

89,24,202 

Graph No.5.10 Channelwise Apllication processed 
on-time (2021-22)  
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5.5 Districtwise Status of Applications 
An analysis of the number of applications received and disposal by the districts provides a 

further disaggregated picture. It is observed that Pune district has received and disposed 

highest no. of applications and ranks first. A detailed overview of the performance of the 

districts can be perused from the graphs in this section.  

Nagpur

Kokan

Aurangabad

Amravati

Nashik

Pune

20,08,100 

20,44,805 

21,37,759 

26,68,895 

32,37,456 

37,15,745 

20,18,139 

20,72,868 

21,53,016 

26,73,345 

32,54,802 

37,37,949 

21,78,025 

22,04,882 

26,92,804 

28,42,299 

34,68,218 

39,71,783 

Graph No.5.11  Applications Received,Disposed and Approved 
(2021-22) 

Applications Received Applications Disposed Applications Approved
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Gadchiroli
Hingoli

Sindhudurg
Osmanabad

Parbhani
Mumbai City

Bhandara
Mumbai Suburban

Ratnagiri
Washim

Jalna
Gondiya

Nandurbar
Nanded
Palghar
Wardha
Raigarh

Beed
Latur

Satara
Akola

Chandrapur
Dhule
Sangli
Thane

Yavatmal
Buldana
Nagpur

Kolhapur
Aurangabad

Jalgaon
Solapur

Amravati
Ahmednagar

Nashik
Pune

1,43,566 
1,51,581 
1,58,342 

2,02,066 
2,34,251 
2,39,854 
2,45,928 
2,47,122 
2,48,331 
2,71,066 
2,87,677 
2,99,312 
3,17,642 
3,23,168 
3,25,857 
3,55,904 
3,66,764 
3,91,587 
4,04,207 
4,27,979 
4,44,031 
4,64,905 
4,74,492 

6,12,285 
6,16,393 
6,17,295 

6,52,530 
6,68,171 
6,88,561 
6,98,913 

7,83,684 
7,96,901 

8,57,625 
9,43,639 
9,49,067 

14,47,315 

Graph No.5.12 Districtwise Applications Received ( 2021-22 ) 
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Hingoli
Gadchiroli

Sindhudurg
Osmanabad

Parbhani
Jalna

Mumbai City
Bhandara

Mumbai Suburban
Ratnagiri

Nanded
Washim
Gondiya

Nandurbar
Palghar

Beed
Wardha

Latur
Raigarh

Satara
Akola

Chandrapur
Dhule

Aurangabad
Thane
Sangli

Yavatmal
Buldana
Nagpur

Kolhapur
Jalgaon
Solapur

Amravati
Nashik

Ahmednagar
Pune

1,15,066 
1,31,789 
1,49,704 
1,52,880 

1,86,849 
2,16,704 
2,19,020 
2,29,418 
2,31,916 
2,34,364 
2,41,567 
2,55,771 
2,61,023 

3,04,434 
3,06,316 
3,15,780 
3,36,946 
3,40,749 
3,46,298 

4,13,196 
4,14,565 
4,31,899 
4,43,713 

5,83,504 
5,84,876 
5,85,911 
5,88,785 
6,04,656 
6,26,829 
6,43,301 

7,17,288 
7,48,899 

8,09,807 
8,89,949 
8,99,683 

13,46,664 

Graph No.5.13 Districtwise Applications Disposed (2021-22) 
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Hingoli
Gadchiroli

Sindhudurg
Osmanabad

Parbhani
Mumbai City

Jalna
Mumbai Suburban

Bhandara
Ratnagiri

Nanded
Washim
Gondiya
Palghar

Nandurbar
Beed

Wardha
Latur

Raigarh
Satara
Akola

Chandrapur
Dhule
Thane

Aurangabad
Sangli

Yavatmal
Buldana
Nagpur

Kolhapur
Jalgaon
Solapur

Amravati
Nashik

Ahmednagar
Pune

1,14,166 
1,31,392 
1,49,342 
1,51,279 

1,85,594 
2,15,202 
2,15,211 
2,26,790 
2,28,887 
2,33,265 
2,40,248 
2,55,261 
2,59,655 

2,98,941 
3,03,276 
3,14,227 
3,35,058 
3,36,812 
3,44,006 

4,11,430 
4,13,719 
4,30,814 
4,41,156 

5,76,859 
5,80,305 
5,84,328 
5,87,529 
6,03,694 
6,22,088 
6,39,514 

7,15,665 
7,45,738 

8,08,902 
8,83,055 
8,94,562 

13,34,790 

Graph No.5.14 Districtwise Applications Approved ( 2021-22) 
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5.6 Status of Appeals made under the Right to Public Services Act 

As per the Right to Public Services Act, if the services are not provided to the applicant in the 

stipulated duration or the application is rejected without justifiable reasons, then the applicant 

is eligible for first appeal to an authority identified by the department. In case the first appeal 

is also ineffective then within the given duration the applicant can make second appeal to an 

authority designated by the department.The third appeal by the applicant can be made to the 

RTS Commission.  

Received Disposed In Process

3,549 

944 

2,605 

Graph No.5.15 Status of First Appeals 2021-22 

Received Disposed In Process

Received Disposed In Process

58 

6 

52 

Graph No.5.16 Status of Second Appeals 2021-22 

Received Disposed In Process
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5.7 Classification of Departments as per the Response Received to Notified 

       Services 
The number of notified public services vary from department to department. Similarly, the 

applications received and the response to them also varies. The departments are categorized 

on the basis of the response received with reference to notified services and disposal using 

Aaple Sarkar portal for services. The categorization is demarcated with colours and the 

criteria for the categorization is given below –  

Sr.No Criteria for Green Zone 

1 Acceptance and Disposal of Applications is done entirely by using Digital process 
and service is provided by using ‘Aaple Sarkar Portal’.  

2 Maximum Services have received very good response. 

3 Good Response - Greater than 1000 application received for each service. 

4 Medium Response - Less than 1000 application received for each service. 

5 Zero Response - Zero application received for service. 

Sr.No Criteria for Amber Zone 

1  Few services only using online application acceptance, Digital workflow of 
department and delivery of citizen services using ‘Aaple Sarkar Portal’. 

2 Good Response - Greater than 1000 application received for each service. 

3 Medium Response - Less than 1000 application received for each service. 

4 Zero Response - Zero application received for service. 

Received Disposed In Process

419 419 

0 

Graph No.5.17 Status of Third Appeals 2021-22 

Received Disposed In Process
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Sr.No Criteria for Red Zone 

1  No efforts from department to use ‘Aaple Sarkar portal’ for delivery of citizen 
services. 

2 Integration completed with Aaple Sarkar portal, however not following single 
service and single payment platform policy.  

3 Because on-line system is not used, number of applications received and 
disposed is not available. 

Based on the responses received to the Notified Services by using Aaple Sarkar Online 
Portal, the departments have been classified as follows -
Table No. 5.3 Departments classified in Green Zone (Very Good Performance) 

Sr. 
No. Departments Services Good 

Response 
Medium 
Response 

Zero 
Response 

1 Revenue and Land 
Records 40 13 10 17 

2 Labour 41 10 28 3 
3 Energy 14 6 1 7 
4 DGPS (Industry) 2 2 0 0 

Total 97 31 39 27 
Source : (Maha IT - As on 31st March 2022) 

 Table No. 5.4 Departments classified in Amber Zone ( Good Performance ) 

Sr. 
No. Departments Services Good 

Response 
Medium 
Response 

Zero 
Response 

1 Home 18 3 3 12 
2 State Excise 51 5 7 39 
3 Environment (MPCB) 7 2 2 3 
4 Higher & Technical Dept. 10 5 4 1 

5 Rural Development & 
Pancyat Raj Dept. 7 3 4 0 

6 Social Justice and Special 
Assistance Dept. 12 3 4 5 

7 Industries 16 0 1 15 
8 Transport (Maritime Board) 7 1 5 1 
9 Water Resource Dept. 10 0 4 6 
10 Law & Judiciary Dept. 4 1 1 2 

11 Women And Child 
Development 8 0 8 0 

12 MIDC 7 0 2 5 
13 Tribal Development Dept. 2 1 0 1 

14 Dept. of Co-Operation, 
Marketing and Textiles 9 2 2 5 

15 Urban Development 52 1 16 35 

16 Food Civil Supplies and 
consumer protection 16 0 6 10 

17 School Education and 
Sports Dept. 12 1 5 6 

Total 248 28 74 146 
Source : (Maha IT - As on 31st March 2022) 
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Table No. 5.5 Departments classified in Red Zone (Unsatisfactory Performance) 
Sr. 
No. Departments Services Good 

Response 
Medium 
Response 

Zero 
Response 

1 Agriculture Dept. 25 1 2 22 
2 Minority Development 1 0 1 0 

3 Tourism and Cultural 
Affair Dept. 20 0 0 20 

4 Transport Dept. 14 0 0 14 
5 Finance 4 0 1 3 
6 Housing Dept. - SRA 5 0 1 4 

7 Medical Education 
and Drugs Department 5 0 0 5 

8 Forest Department 13 0 1 12 

9 Animal Husbandry 
Dept. 14 0 0 14 

10 Fisheries Department 6 0 0 6 
11 PWD 2 0 0 2 
12 Water Supply - MJP 2 0 0 2 
13 Water Supply - GSDA 2 0 0 2 
14 Planning Department 2 0 0 2 
15 Public Health 6 0 0 6 

16 Dept. of Registration 
& Stamp 15 0 0 15 

17 Housing Dept. - 
MHADA 12 0 0 12 

18 
Housing Dept. - 
Building Repairing 
Board 

4 0 0 4 

19 Soil &Water 
Conservation Dept. 8 0 0 8 

20 General 
Administration Dept. 5 0 0 5 

21 

Social and 
Educational Backward 
Classes, Vimukta 
Jatis, Nomadic Tribes 
and Special Backward 
Classes Welfare 
Department. 

1 0 0 1 

Total 166 1 6 159 
Source : (Maha IT - As on 31st March 2022) 

Note :- 

1. Agriculture, Animal Husbandary, Dairy Development and Fisheries, Transport,

Medical Education and Drugs Department, Settlement Commissioner (Land Records)

and IGR have informed that they have provided online services from their own portals

which are NOT seen on Aaple Sarkar Portal  during 2021-2022 as follows:-
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A) Agriculture, Animal Husbandary Dairy Development and Fisheries Department -
55,63,785

B) Transport Department - 1,01,91,131

C) Medical Education and Drugs Departments - 23,454
D) Land Records – These figures are NOT seen on Aaple Sarkar Portal because of

non-integration.
• 7/12(land parcel info) - 1,22,00,879
• 8a (land holder info sheet) - 37,88,072
• 6 (mutation entry register) - 3,23,041
• Property Card - 8,50,046

E) IGR- 33,89,778

 (Source for above data – Reports from Respective Departments) 

2. The above analysis and categorization shown in table 5.3, 5.4, 5.5 are on the basis of

online applications received on Aaple Sarkar Portal. Departments/services

catagorised in Amber/Red Zone may have received significant number of offline

applications or provided services on their own portals. However, information

regarding offline applications received and disposed was not made available to the

Commission despite prescribing proforma “A”, “B” and “C” and repeated

instructions.

3. Similarly, some departments have provided online application facility but they have

not integrated with Aaple Sarkar Seva Portal. Information regarding applications

received and disposed from systems not integrated with Aaple Sarkar Seva Portal is

not available, hence not captured in the above analysis.
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Chapter VI : 

Suggestions, Recommendations, the Way Forward, Innovative 
Practices & Success Stories 

According to Sec 16 (1) of the Act the Commission is expected to “ensure proper 
implementation of this Act and to make suggestions to the State Government for ensuring 
better delivery of public services.  Accordingly, the Commission has made suggestions and 
recommendations every year.  Following are some of the important suggestions and 
recommendations made by the Commission. (Earlier suggestions and Recommendations are 
available in respective Annual Reports)   

6.1 Status of General Suggestions and Recommendations (2020-21) 

Sr. 
No. 

Recommendations Status 

1. Departments should review the services which have 
received poor response or zero response, find out the 
reasons and take necessary remedial action and submit a 
report to the Commission. 

Pending 

2

. 

The recommendations made in Annual Report for 

the years 2017-18, 2018-19 and 2019-20 to the all 

Departments should be reviewed and take immediate 

action and submit compliance report (Action Taken 

Report) to the Commission. 

Partly Complied 

3. The Commission has prescribed ‘A’, ‘B’ & ‘C’ proformas 

for collecting information regarding offline applications 

and appeals. The Commission has further directed that 

GAD (O&M), IT Dept., and MahaIT Corporation should 

coordinate and develop computerized system so that this 

information is available promptly.  

Pending 

4. All the services notified by all the Departments should be 

provided online facility and there should be no gap 

between notified services and online facility. 

Partly complied. 387 

out of 511 notified 

services are 

available online on 

Aaple Sarkar Portal. 

5. The Maximum number of services provided by the 

Department must be notified. Therefore, Maximum number Partly Complied 
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of public services should be notified and all the 

Departments should prepare a Master List and publish it on 

the website. 

6. All the Departments should submit information to the 

Commission about the innovative practices implemented at 

the field level regarding the services being provided. 

Partly Complied 

7. For the effective implementation of the State Right to  

Public Services Act, wide publicity  through meetings, 

exhibitions, weekly market, Banners etc. be carried out. 

Awareness campaign 

needs to be 

implemented on 

continuous basis. 

8. Applications and Appeals which are not decided within the 

prescribed time limit should be regularly reviewed and 

submit report regarding difficulties if any to the 

Maharashtra Right to Public Services Commission. 

Necessary steps should be taken to improve the disposal. 

During 2021-22, 

92% of the 

applications were 

decided within the 

prescribed time 

limit. 

9. 

All District Collectors should review the functioning of 

Aaple Sarkar Service Centers and sanction new Centers as 

per the prescribed norms and take steps to improve their 

financial viability. 

Continuous efforts 

are necessary. 

10. All the certificates issued under the Maharashtra State 

Right to Public Service Act, 2015 should use the Logo and 

Tagline prescribed by the Commission. 

The Commission’s 

Logo and Tagline is 

printed on the 

certificate issued 

online. 

11. All the District Collectors should regularly review the 

functioning of all the Departments under this Act, 

Technical training should be organised with the help of 

Maha IT Corporation. Also, workshops should be 

organized for training on the provisions of the Act. 

Partly complied and 

continuous efforts 

are necessary. 

12. All District Collectors should review the services which are 

getting less response and take measures to get more 

response. 

Pending 
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13. All the District Collectors should inspect the offices and 

submit reports in the format prescribed by the Commission. 

An inspection, programme and schedule should be 

prepared and sent to the commission. 

Partly complied 

14. All Departments should undertake measures to make the 

delivery of notified services more efficiently and 

transparently. 

Partly Complied 

15. All the Collectors and Chief Executive Officers should take 

appropriate action to ensure that all the services available 

on Aaple Sarkar Portal are provided online and send the 

information of the applications received offline in the 

prescribed proforma “A”, “B” and “C” to the concerned 

Department. The concerned Departments should collect the 

information of all the districts and consolidate at state level 

and make available to the commission. 

Pending 

16. All Divisional Commissioners (Revenue) should identify 

and earmark government premises for the office of 

Divisional Commissioners (RTS).  

Partly complied 

17. All the Divisional Commissioners (Revenue) should call 

for applications for deputation from the officers / staff as 

per the approved staffing pattern for the office of the Right 

to Public Service Commission. 

Partly complied 

18. In addition to Aaple Sarkar Portal, if there are other portals 

providing services, those portals should be integrated with 

Aaple Sarkar Portal. 

Partly Complied 

19. All the Divisional Commissioners/Collectors should 
regularly make available to the Commission’s Office the 
combined information on the number of cases in which the 
First and Second Appellate Officers in their district have 
levied Fines. 

Pending 

20. All Collectors have been provided the facility of 

Dashboard to monitor implementation of the RTS Act. 

MahaIT Corporation should regularly attend to the 

technical problems pertaining to Aaple Sarkar Portal and 

Dashboard facility.  

Partly Complied 
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21. All Departments should conduct training of Designated 
Officers and Appellate Officers by YASHDA & MahaIT 
Corporation. 

Continuous efforts 
are necessary. 

22. All Divisional Commissioners should review the 

implementation of the MRTPS Act during their meetings 

with Collectors, Chief Executive Officers and HODs. 

Continuous efforts 

are necessary. 

6.2  Department Specific Suggestions and Recommendations (2020-21) 

Sr. 
No. 

Recommendations Status 

1 General Administration Department 
1. Workshops should be organized to guide all the

Departments periodically.

Pending 

2. A Master List of services provided by all the

Administrative Departments should be

prepared and be displayed on government

website.

Partly compiled 

17 Department have 

prepared Master Lists 

2 Medical Education & Drugs Department 
1. Integration of notified services with Aaple

Sarkar Portal should be done by the

Department in coordination with Maha-IT

Corporation.

Department has 

denotified 20 services. 

Only 5 services are 

available on “Aaple 

Sarkar Portal”. Needs to 

be revisited. 

2. New Citizen Centric Services may be notified

by the Department.

Pending 

3 Public Work Department 
1. Integration of notified services with Aaple

Sarkar Portal should be done by the
Department in coordination with Maha-IT
Corporation.

Pending 

2. New Citizen Centric Services may be notified
by the Department. Pending 
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4 Information Technology Department 
1. The technical difficulties in disposal of appeals

should be reviewed and appropriate action

should be taken. The dashboard should provide

the information to the Collector about the

pending appeals.

Pending 

2. The Logo and Tagline of the State Right to

Public Service Commission should be printed

on all certificates issued by various

Administrative Departments

The Commission’s Logo 

and Tagline is printed on 

the certificates issued 

online. 

3. Department-wise, service-wise current status of
notified services not available online should be
reviewed and action should be taken to ensure
that all notified services are made available
online.

Partly complied 

4. Dashboard facility should be provided to all

Designated officers, Appellate Officers, Office

Heads, Collectors, Chief Executive Officers,

Divisional Commissioners and Principal

Secretaries / Additional Chief Secretaries /

Secretaries to the Departments.

Complied 

5. To develop software for compiling offline

application information in proforma “A”, “B”

and “C”.

Pending 

6. The information of notified services of all
Departments should be updated on Aaple
Sarkar Portal.

It is a continuous 

exercise. 

7. Facility for issuing certificates in both Marathi
and English should be provided in consultation
with the concerned Administrative Department
and with their approval.

Partly complied 

8. The Commission may be provided facility of

“view only” of online applications and online

appeals. This will enable better monitoring by

the Commission.

Pending 
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9. It is necessary to immediately provide

incentives and awards for excellent

performance in implementation of the

Maharashtra Right to Public Services Act. This

award scheme may be computerized so as to

ensure fair and impartial selection for the

award.

Pending 

5 Social Justice & Special Assistance Department 
 Integration of notified services with Aaple Sarkar 

Portal should be done. 

Pending 

6 Soil & Water Conservation Department 
The Eight notified services of this Department should 

be integrated with Aaple Sarkar Portal. 

Pending 

7 Urban Development Department 
 Despite several meetings and repeated instructions, all 
the notified services provided by Urban Development 
Dept. have not been integrated with Aaple Sarkar 
Portal. Urban Development Dept., IT Dept. and 
MahaIT Corporation should take immediate steps to 
integrate all notified services of Urban Development 
Dept. with Aaple Sarkar Portal. 

1. UD has notified
57 services.

2. 39 services have
been integrated.

3. Integration of
remaining 18
services is
pending.

8   Food, Civil Supplies & Consumer Protection Department 
1. The Department should take immediate action

to integrate the notified services with Aaple
Sarkar Portal. The time table should be
submitted to the Commission.

Pending 

2. Consolidated information about the application

received offline should be prepared in the

prescribed proforma “A”, “B” and “C” and

submitted to the Commission

Pending 

9 Energy Department 
The Department should take action to integrate the 

services of the energy department which are provided 

through other portals with Aaple Sarkar Portal. 

Pending 
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10 Agriculture Department 
Principal Secretary Agriculture was directed by the 

CCRTS to explain why there is poor response to the 

services notified by the department. Principal 

Secretary Agriculture clarified that Agriculture 

Department is providing services by using Maha-DBT 

Portal and information regarding beneficiaries covered 

will be submitted to commission. CCRTS directed that 

this information should be submitted to the 

Commission. 

Implementation of 11 
services of this 
department has been 
started through Maha-
DBT portal and 
registered in the year 
2020-21. Demand for 
39,14,190 components / 
items has been received 
through 17,75,152 
applications and 5,35,776 
applications have been 
selected through lottery. 
Out of the 48,683 
selected applications 
Rs. 1,23,96,79,010 grants 
have been transferred 
into applicants Bank 
Account. 

6.3  General Suggestions and Recommendations (2021-22) 

Sr. 

No. 

Recommendations Status 

1 All departments are directed to prepare a 

Master List of all services and send a copy to 

the Commission and GAD (O&M)  

At present Master Lists of 17 

Departments have been received by 

the Commission. However, other 

departments have not yet submitted 

Master List of their services. 

Continuous efforts are necessary 

2 The General Administration Department 
should review the notified services of all the 
departments under the Maharashtra Rights to 
Public Service Act, 2015 and update the list 
of notified services by department. 

GAD (O&M) has updated the list 
of all notified services and 
informed to the Commission vide 
letter no आर.टी.एस.-2022/प्र.क्र.69 
/लो.िद. क� dated 25 जानेवारी, 2023.  
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3 A computerized system should be set up by 

the General Administration Department, 

Information Technology Department and 

Maha-IT Corporation to compile the 

information of offline applications and 

appeals in the prescribed forms "A", "B" and 

"C". 

The matter is under consideration 

of GAD (O&M), IT Department 

and MahaIT Corporation. 

4 A scheme should be worked out to select and 
reward the officers who have excelled in the 
implementation of the Right to Public Service 
Act. 

The IT Department should study 
and review the online scheme 
implemented by Karnataka 
Government. 

5 All the Departments should review and notify 

maximum services and publish them on the 

website.

Continuous efforts are necessary 

6 A policy decision should be taken at the 
Government level to unlock First and Second 
Appeals as an one time exception. 

Pending 

7 All the Divisional Commissioners and District 

Collectors should regularly review pending 

First and Second Appeals and take necessary 

steps to improve the disposal of the Appeals 

which are not decided within the stipulated 

period. 

Continuous efforts are necessary 

8 All District Collectors should review the 
functioning of “Aaple Sarkar Service 
Centers”, encourage them and approve new 
centers in their district as per Information 
and Technology Department Government 
Resolution dated 19.01.2018. 

Continuous efforts are necessary. 
The scheme to encourage the 
Aaple Sarkar Seva Kendra 
implemented by Collector Washim 
needs to be replicated in all 
Districts.  

9 All Departments should make continuous 

efforts to ensure that all the notified services 

are made available online on “Aaple Sarkar 

Portal”. 

Continuous efforts are necessary. 

124 notified services are not 

available online. 
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10 As the “Controlling Officers”, the Collector 
should conduct regular review of the activities 
of all the Departments and organize Training 
Classes to train the officers concerned for 
effective implementation of the Act. As per 
the G.R of General Administrative 
Department Dated 12 March 2018. 

Accordingly Collectors are 
conducting review meetings. 
However, continuous efforts are 
necessary. 

11 All the Divisional Commissioners and District 

Collectors should review the services with 

poor response and analyses the reasons 

behind it and take measures to get more 

response to these services. 

Accordingly All Divisional 

Commissioners are conducting 

review meetings. However, 

continuous efforts are necessary. 

12 RTS Commission's Logo and Tagline should 
be printed on all certificates issued under the 
Maharashtra Rights to Public Service Act, 
2015. 

At present the Commission's Logo 
and Tagline are printed on the 
certificates designed by MahaIT 
and issued online. 

13 All Collectors should prepare the Calendar of 

inspections of subordinate offices to verify 

implementation of MRTPS Act and rules. 

They should conduct inspections in the 

prescribe proforma and submit a copy of the 

inspection to the Commission      

The Collectors of Latur, Solapur, 

Thane, Nashik, Ahemednagar & 

Nandurbar districts have prepared a 

program of inspections. CEO, ZP, 

Solapur & Nagpur have also 

submitted program to the 

commission. Other districts should 

follow.  

14 All District Collectors should take measures 
to create public awareness about the 
Maharashtra Rights to Public Service Act 
through Weekly Markets, Banners, camps and 
Advertisements etc. 

Continuous efforts are necessary 

15 The Commission has already recommended 

that the incentive scheme may be on the lines 

of similar scheme implemented in Karnataka 

which has been successfully implemented. 

Pending 

16 It is the policy of the government to provide 
all the services notified under the Right to 

As per the General Administration 
Department G.R.No संिकण� क्र.-
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Public Service Act to the citizens through the 
single portal. The Department of Information 
Technology should take appropriate action to 
integrate the services provided by various 
portals with “Aaple Sarkar Portal”. 

2015/प्र.क्र.123/18 (र. व का.) Dated 
28 स��बर 2015 detail procedure has 
been described. 

17 The General Administration Department 
should take appropriate action to provide 
space for Offices and staff for the Divisional 
Offices of the State Rights to Public Service 
Commission. 

Except Nashik, all other Divisional 
Offices of RTS have been provided 
office space.  

18 All the Collectors should make available to 
the Commission the information of the 
innovative practices implemented in their 
district for the effective implementation of the 
MRTPS, Act. 

Continuous efforts are necessary. 
CEO, ZP, Pune has presented to the 
Commission an exhaustive list of 
1,183 services which can be 
delivered in stipulated time with 
workflow charts. Commission 
appreciates their efforts. 

19 The Annual Reports and Frequently Asked 
Questions (FAQs) published on “Aaple 
Sarkar Portal” should be given wide publicity 
for the effective implementation of the Act. 

Continuous efforts are necessary 

6.4  Department Specific Suggestions and Recommendations (2021-22) 

Sr. 
No. 

Recommendations Status 

1 Home Department (State Excise) 
Services with poor response should be reviewed and action 
should be taken to make maximum services available online. Pending 

2 Agriculture Department 

1. Services with poor response should be reviewed.

Necessary measures should be taken to increase the

response to these services. A publicity campaign should

be launched to make the citizens aware of these services

Pending 

2. Notification of new services to be provided to the citizens

through this department should be reviewed.

Pending 
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3 Urban Development Department 

1. Services with poor response should be reviewed.
Necessary measures should be taken to increase the
response to these services. A publicity campaign should
be launched to make the citizens aware of these
services.

Pending 

2. Urban Development Department should ensure that all
services notified by the Department must be integrated
with Aaple Sarkar Portal. Pending 

3. There is a very good response from the citizens to the
services of the Corporations. However, these services
are available on separate portals of the Corporations. An
action to integrate these portals with “Aaple Sarkar
Portal” should be undertaken.

Pending 

4 Tourism Department 

Services with poor response should be reviewed. Necessary 
measures should be taken to increase the response to these 
services. A publicity campaign should be launched to make 
the citizens aware of these services. 

Pending 

5 MahaIT Corporation 

1. The Commission has already recommended that the
incentive scheme may be on the lines of similar scheme
implemented in Karnataka which has been successively
implemented.

Pending 

2. The revised proposal for compiling offline application
information should be finalized in consultation with the
General Administration Department.

Pending 

3. It has been pointed out that 124 of the notified services of
all the departments have not been integrated with “Aaple
Sarkar Portal”. In this regard, immediate action should be
taken for the integration of these services by contacting
the concerned department.

Pending 

91



4. The Commission receives various complaints from the
Collectorates regarding RTS Dashboard. Necessary
corrections should be made to the dashboard to resolve
these complaint expeditiously. The RTS dashboard must
be made user friendly.

Pending 

6 Revenue Department 
Online 7/12 and ePeek Pahani App has been launched on 
Mahabhulekh Portal by Revenue Department. The MahaIT 
Corporation should take necessary action to integrate the 
information of Mahabhulekh portal with “Aaple Sarkar Portal”. 
Appropriate action should be taken to include these data on 
“Aaple Sarkar Portal”. 

Pending 

Note : In the status column the world “Pending” has been used when compliance report has 
not been received by the Commission. 

6.5 The Way Forward 

The focus of The Maharashtra Right to Public Services Act is the Common Man. The 

objective of the Act is to provide services to the citizens in an efficient, transparent and time-

bound manner.   If implemented scrupulously this Act can transform administration and bring 

about paradigm shift and will make administration citizen friendly. The Commission 

reiterates its earlier recommendations for further improvements. 

1. Major awareness campaign needs to be launched. All Government Departments, local

bodies, Elected Representatives, Civil Society, Social Media, Non-Governmental

Organisations need to participate in this campaign. The Right to Public Services

fortnight needs to be observed every year.

2. Master List of all public services must be published by every Department and same be

put in public domain. State Government must publish the consolidated, centralised

Master List of all services.

3. A time-bound programme may be published by the State Government indicating the

time-frame by when all the public services would be notified under the Right to

Public Services Act.

4. Integration of all notified services with Aaple Sarkar portal and mobile application is

very essential. During last review meeting Commission had observed that 124

services were not integrated with Aaple Sarkar Portal. This integration is a must.
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5. Large numbers of applications demanding services are received offline. It is necessary
that all the applications received offline are entered into the online system so that their
disposal can be monitored.

6. There are 35,488 Aaple Sarkar Seva Kendras in the State. All notified services are
available there. This number needs to be increased. Inactive centres should be
activated.

7. Government has decided vide Government Resolution dated 19 January, 2018 that all
such centres will henceforth be known as Aaple Sarkar Seva Kendra. This is a
welcome decision.

8. The decision to declare Collector as the “Controlling Officer” for implementation of
Right to Public Services Act is a step in the right direction. Every Collector must
review the progress on monthly basis. Monthly review should also be conducted by
the Divisional Commissioners.

9. All Hon. Guardian Ministers may be requested to review the implementation of Right
to Public Services Act during their visits to the District.

10. There are large number of notified public services which have received negligible
response or no response at all. Concerned Departments must analyse reasons for the
poor response to these public services. Opinion of the citizens may be sought why
these services have not received any response.

11. Third Party Audit of functioning of online and offline systems needs to be done.
12. IT Department must ensure that the revenue due to the local bodies, Departments for

the services provided by using Aaple Sarkar portal is transferred immediately.
13. Incentives and Awards scheme for Designated Officer needs to be prepared by the

Government.
14. Information and Technology infrastructure needs to be provided to every Designated

Officer, Appellate Authorities and Collectors / Divisional Commissioners and CEO,
Zilla Parishad.

15. According to section 7 of the Maharashtra Right to Public Service Act, “The
Government shall encourage and aspire all the Public Authorities to utilize
Information and Technology to deliver their respective public services within the
stipulated time limit.”  It is reported that a very large number of applications under the
Right to Public Service Act are received offline. Exact figures of offline applications
received, disposed and pending are not available despite repeated attempts by this
Commission. This is a major lacuna faced by the Commission.

16. It is recommended that Government may prepare a policy for migrating to hundred

percent online application and their disposal under the Right to Public Service Act.
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17. The policy regarding providing notified services through a single platform needs to be

clearly spelt out and enunciated because the Commission has observed that several

departments have developed different portals.  The Commission has been insisting

that the different portals developed by various department needs to be integrated with

the single platform called “Aaple Sarkar portal”.

18. The Department of Urban Development has not yet integrated 18 services with

“Aaple Sarkar portal”.   This is a very significant shortcoming of the single platform

policy because almost 50% population of our State now resides in urban areas.  The

Commission has held several meetings with Urban Development Department but the

integration of 18 number of services of Urban Development Department is yet to be

achieved.

19. Another important policy decision is required in view of the Direct Benefit Transfer

(DBT) portal and several portals of Govt. of India like “APEDA, VAHAN, SARTHI”

etc. to be integrated with “Aaple Sarkar portal”.  This situation is causing confusion

amongst the citizens. However, integration with any portal developed by Govt. of

India will require prior permission of Central Govt. Clear policy needs to be decided

regarding notified services which are available on DBT or on Government of India

portals.

20. Significant finding of the Commission is that during the year 2021-22, time bound

delivery of services was 92% and only in 8% cases there was delay in providing

services. Thus it is observed that during 2021-22 there is significant improvement in

time-bound delivery of services.

21. Non availability of offline applications received and their disposal continues to be

major handicap to the Commission.  In the absence of this data, the Commission is

not able to present analysis of the pendency of offline cases, delay in disposal of the

offline cases.  To facilitate collection of this information, the Commission has

prescribed Proformas ‘A’, ‘B’ & ‘C’ and circulated to all departments of Government.

Despite repeated attempts, this information has not been submitted in a consolidated

manner by the department to the Commission. The Commission has also

recommended collection of this information may be done by using Information

Technology.  This proposal needs to be finalised by the Government at the earliest.

22. It is essential that all notified services must be available online. However, it is

observed that while 511 services are notified only 387 services are available online as

on 31.03.2022. This gap between number of services notified and number of services

available online on Aaple Sarkar Portal has to be filled immediately. Necessary action
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must be taken to ensure that every notified services is available online on Aaple 

Sarkar Portal.   

23. Although there are 35,488 Aaple Sarkar Centres which provide services, it is observed

that 18,388 number of centres are active and 17,100 number of centres are not active

as on 31.03.2022. It is a matter of concern that the centres are not active. Necessary

action should be taken to ensure the financial viability of these centres. The

innovative practices undertaken by the districts of Chandrapur, Washim and Wardha

may be replicated to help to make these centres financially viable.

6.6 .   Innovative Practices 

The Maharashtra State Commission for Right to Public Services was established in 

2017 to ensure effective implementation of the Maharashtra Right to Public Services Act, 

2015. The objective of the Act is to provide public services by the State Government in a 

transparent, efficient and time-bound manner to eligible persons. For achieving this objective 

section 7 of the Act mandates that “The Government shall encourage and aspire all the Public 

Authorities to utilise  Information Technology to deliver their respective public services 

within the stipulated time limit “The Commission and the Information Technology 

Department of the Govt. of Maharashtra, have undertaken several initiatives to achieve these 

objectives. 

The initiatives include:- 

1. 387 Public Services are provided online.

2. Selection of Logo and Tagline ‘Your Service is our Duty’ through competition

among citizens to popularise the Act and create awareness.

3. Declaring Collector as a Controlling officer for RTS implementation in the

District.

4. Providing Dashboard to all Secretaries, Divisional Commissioners, Collectors

and Chief Executive Officer of Zilla Parishad for effective monitoring.

5. Use of Digital signatures by the Designated Officer. This system has excellent

speed and security.

6. 35,488 Aaple Sarkar Seva Kendra in the State provide online service facility to

the citizens.

7. SMS alerts to the Designated and Appellate Authorities.

8. Insisted on single platform for all services notified under the Act.

9. Integration of different portals with Aaple Sarkar Portal.
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10. Evaluation and ranking of departments on the basis of response to their online

services.

11. Organized National Conference at Nagpur in December 2019 in which 22

States participated and shared ‘Best Practices’ in delivery of public services

and recommended to way forward.

All the above initiatives have helped to achieve the objective of providing transparent, 

effective and time-bound delivery of public services. During 2021-22, The Maharashtra State 

Commission for Right to Public Services ensured transparent, efficient and time – bound 

delivery of public services. During this period a total of 1, 73, 58,011 online applications for 

public services were received and disposed. Only 97,359 applications were rejected. It is seen 

that the rejection ratio is negligible - less than one percent.  

6.7   Success Stories 
The Commission has noted excellent innovative practices under taken in several 

districts which can significantly improve delivery of Public Services. Some of these 

initiatives are as follows:- 

1. Process Mapping By Zilla Parishad Pune
A Process Mapping of 1183 activities was conducted by Zilla Parishad, Pune to

streamline the administrative work by removing inconsistencies in the procedures under 

various Departments. The said process mapping helped to make Zilla Parishad administration 

more dynamic, transparent. Process Mapping enabled delegation of power.  

A total of 1,183 services have been identified which are being provided by various 

departments of Zilla Parishad for process mapping. A system was designed to eliminate 

duplication of work and obtaining fool proof proposals to process which could minimize the 

time to deliver a service.  

The identification of 1183 activities/services and their process mapping is an excellent 

innovative practice under taken by CEO Zilla Parishad, Pune, Shri Ayush Prasad. The 

Commission appreciates and recommends that this innovative practice deserves to be 

replicated by all Zilla Parishads with appropriate modifications. 

2. Wardha District-90 new services
Wardha District Collector Smt. Prerana Deshbratar has notified additional 90 services of

revenue department on 28/09/2021. The said services are being made available online 

through MahaIT Corporation. A total of 110 services are being provided to the citizens by the 

Revenue Department of Wardha district and its subordinate field offices. This needs to be 

examined and replicated in the state. 
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3. Settlement Commissioner, Land Records
3.1 e-Hakk (Public Data Entry System)
Under guidance and supervision of Shri N.K Sudhanshu (IAS), Settlement Commissioner

and Director of Land Records (Revenue Department), the Department has been 
computerizing and digitizing Land Records in the state and is striving for making Land 
Records available online. A step forward in this direction is providing                      for Public Data Entry 
(PDE) facility for the citizens for filling applications of mutations   in the Land records. The 
PDE facility named “e-Hakka” has been started from 24th May 2021. A Citizen applying for 
mutation in the Record of Rights (RoR) can now fill the applications and upload relevant 
documents from their home or from any internet café or kiosk. One need not go to the office 
for  filling and application. The filled in application goes to the concerned    authority, and it 
is processed as per rule.    

The categories of mutations on the RoR available in the “e-Hakk” system are as 
follows: 
i. Mutation by Succession
ii. Creation of charge
iii. Removal of charge
iv. Mutation relating to e-karar (e-agreements)
v. Removal of names of the dead from RoR
vi. Removal of the name of head of HUF
vii. Removal of the name of Trustee
viii. Removal of any error in the RoR

      3.2 Digital Delivery of authentic RoR 
      The digitisation of RoRs-(record of rights) (7/12-Khasara details, 8A-Khata details, 6-
Mutation entry details, Property Card) has enabled the state to make these documents 
available online. These documents are also made available online freely for viewing purpose 
on the website https://bhulekh.mahabhumi.gov.in/  

Achievements: 
i. The web portal is extensively used by public to download the authenticated

digital copies of various RoR documents.
ii. There are over 10.5 lakh accounts working on the web portal since its launch.

iii. Following huge number of services are provided during the year 2021-22.

• 7/12(land parcel info) - 1,22,00,879

• 8a (land holder info sheet) - 37,88,072

• 6 (mutation entry register) - 3,23,041

• Property Card - 8,50,046
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iv. This portal saves labour, money and time of the citizens as well as that of the

Village Revenue Officer (Talathi). The ease of getting authenticated

documents related to land has cleared the confusion and fear from the minds

of citizens.

These innovative and IT based facilities are of immense importance and Commission 

appreciates them. However, their integration with Aaple Sarkar portal is a must.

             (Source- Settlement Commissioner) 

4. Activities of Department of Registration and Stamps:-

Department of Registration and Stamps, under guidance of Shri Shravan Hardikar (IAS)

(IGR&CS) has started online registrations of tenancy agreements for landlords and tenants. 

There is no need to visit office of sub-registrar for these registrations. Necessary amendments 

have been made in the Registration Act for this purpose. The department has developed an 

online e-registration system for First Sale Agreement, Leave and License document, 

MHADA allotment letter, MIDC lease agreement, and CIDCO lease agreement between a 

builder and a buyer. E-Registration Self Help Portal was also developed as part of this. This 

enables builders to create their own templates in the system, verify records online and create 

documents, execute documents and register online. 

Department has also future plans to make it more transparent, user friendly and IT based. 

However, these services must be available on the “Aaple Sarkar” portal. The Commission 

appreciates these efforts of the Departments. 

(Source :- IGR) 
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MAHARASHTRA ACT No. XXXI OF 2015.

(First published, after having received the assent of the Governor in the
“Maharashtra Government Gazette”, on the 21st August 2015).

An Act to provide for delivery of transparent, efficient and timely public
services to the eligible persons in the State of Maharashtra and for

matters connected therewith or incidental thereto.
WHEREAS both Houses of the State Legislature were not in session ;
AND WHEREAS the Governor of Maharashtra was satisfied that

circumstances existed which rendered it necessary for him to take immediate
action to make a comprehensive law to provide for delivery of transparent,
efficient and timely public services to the eligible persons in the State of
Maharashtra and to bring transparency and accountability in the
Departments and agencies of the Government and other Public Authorities
which provide public services to the eligible persons and for matters
connected therewith or incidental thereto ; and, therefore, promulgated the
Maharashtra Right to Public Services Ordinance, 2015 on the 28th April
2015;

Mah.
Ord. V

of 2015.
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Ê´ÉÊvÉ ´É xªÉÉªÉ Ê´É¦ÉÉMÉÉEòbÚ÷xÉ +É±Éä±ÉÒ Ê´ÉvÉäªÉEäò (<ÆOÉVÉÒ +xÉÖ́ ÉÉnù).
In pursuance of clause (3) of article 348 of the Constitution of India, the following translation

in English of the Maharashtra Right to Public Services Act, 2015 (Mah. Act No. XXXI of 2015), is
hereby published under the authority of the Governor.

By order and in the name of the Governor of Maharashtra,

DR. MANGALA THOMBARE,
I.c. Draftsman-cum-Joint Secretary to Government,

Law and Judiciary Department.

RNI No. MAHENG/2009/35528

(1)
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AND WHEREAS it is expedient to replace the said Ordinance by an
Act of the State Legislature; it is hereby enacted in the Sixty-sixth Year of
the Republic of India as follows :—

1. (1) This Act may be called the Maharashtra Right to Public Services
Act, 2015.

(2) It extends to the whole of the State of Maharashtra.
(3) It shall be deemed to have come into force on the 28th April 2015.
(4) It shall apply to such Public Authorities which provide public

services to the eligible persons as per the provisions of any laws, rules,
notifications, orders, Government Resolutions or any other instruments.

2. In this Act, unless the context otherwise requires,—
(a) “Chief Commissioner” or “Commissioner” means the State Chief

Commissioner for Right to Service or the State Commissioner for Right
to Service, as the case may be, appointed under sub-section (2) of section
13 ;

(b) “Commission” means the Maharashtra State Commission for
Right to Service constituted under sub-section (1) of section 13;

(c) “Competent Authority” means the Disciplinary Authority or the
Controlling Officer, as the case may be;

(d) “Department” means a Department of the State Government
or of a Public Authority, as the case may be;

(e) “Designated Officer” means an officer who is required to provide
public services to the eligible person;

(f ) “Divisional Commissioner” means the Commissioner appointed
by the State Government under section 6 of the Maharashtra Land
Revenue Code, 1966;

(g) “eligible person” means a person who is eligible for obtaining a
public service and also includes a legal person;

(h) “First Appellate Authority” means an officer appointed by the
concerned Public Authority under sub-section (1) of section 8;

(i) “Government” or “State Government” means the Government
of Maharashtra;

(j) “local authority” means any authority, Municipal Corporation,
Municipal Council, Nagar Panchayat, Industrial Township, Planning
Authority, Zilla Parishad, Panchayat Samiti and Village Panchayat and
other local self-Governments constituted by law; and also includes
Development Authorities or other statutory or non-statutory bodies;

(k) “prescribed” means prescribed by the rules made under this
Act;

(l) “Public Authority” means,—
(a) any Department or authorities of the Government;
(b) any organisation or authority or body or corporation or

institution or a local authority, established or constituted,—
(i) by or under the Constitution of India, in the State;
(ii) by any other law made by the State Legislature;
(iii) by notification issued by the Government;

(c) and includes,—
(i) an institution, a co-operative society, a Government

Company or an authority owned, controlled or financed by the
State Government; or
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(ii) any non-Governmental organization receiving financial
assistance from the State Government;
(m) “public services” means such services as may be notified by the

Public Authority under section 3;
(n) “right to service” means right of an eligible person to obtain

the public services within the stipulated time limit as notified by the
Public Authority, from time to time;

(o) “Second Appellate Authority” means an officer appointed by
the concerned Public Authority under sub-section (2) of section 8;

(p) “stipulated time limit” means the time limit as notified under
section 3 within which the public service is to be provided by the
Designated Officer to any eligible person.
3. (1) The Public Authority shall, within a period of three months from

the date of commencement of this Act, and thereafter from time to time,
notify the public services rendered by it along with Designated Officers,
First and Second Appellate Authorities and stipulated time limit.

(2) The Public Authority shall display or cause to be displayed on the
notice board of the office and also on its website or portal, if any, the list of
the public services rendered by it alongwith the details of the stipulated
time limit, form or fee, if any, Designated Officers, First Appellate Authorities
and Second Appellate Authorities.

4. (1) Subject to the legal, technical and financial feasibility, every
eligible person shall have a right to obtain public services in the State in
accordance with this Act, within the stipulated time limit.

(2) Subject to the legal, technical and financial feasibility, every
Designated Officer of the Public Authority shall provide the public services
to the eligible person, within the stipulated time limit:

Provided that, the stipulated time limit may be extended by the State
Government during the period of election as well as in natural calamities to
such extent, as may be prescribed.

5. (1) An application for obtaining public services may be made by any
eligible person to the Designated Officer. The receipt of an application shall
be duly acknowledged and the applicant shall be intimated in writing or
through electronic means, specifying date and place of receipt of application,
unique application number alongwith stipulated time limit for the disposal
of such application.The stipulated time shall be counted from the date when
the requisite application, complete in all respects, for obtaining the public
service is received by the Designated Officer or a person who is duly
authorised to receive the application.

(2) The Designated Officer shall, on receipt of an application under
subsection (1), either directly provide or sanction the public service within
the stipulated time limit or reject the application after recording the reasons
in writing for such rejection. The Designated Officer shall also communicate
in writing to the applicant about the period within which an appeal may be
made against his order and the name, designation and official address of the
First Appellate Authority.

6. (1) Every eligible person having applied for any public services shall
be provided with unique application number by the concerned Public
Authority so that he can monitor status of his application online, where such
system is in operation.
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(2) Every Public Authority shall be duty bound to update the status of
all applications regarding public services online, where such system is in
operation.

7. The Government shall encourage and aspire all the Public Authorities
to utilise Information Technology to deliver their respective public services
within the stipulated time limit.

8. (1) The Public Authority shall appoint an officer not below the rank
of Group “B” or its equivalent rank, who is superior in rank to the Designated
Officer, to act as First Appellate Authority to hear and decide the appeal
filed by an eligible person against rejection of his application or delay in
providing public services, after following due procedure as may be prescribed.

(2) The Public Authority shall appoint an officer who is superior in rank
to the First Appellate Authority, to act as Second Appellate Authority to
hear and decide the appeal filed by an eligible person as well as by the
Designated Officer against the order of the First Appellate Authority.

9. (1) Any eligible person, whose application is rejected under sub-
section (2) of section 5 or who is not provided the public service within the
stipulated time limit, may file an appeal before the First Appellate Authority
within the period of thirty days from the date of receipt of, order of rejection
of the application or, the expiry of the stipulated time limit:

Provided that, the First Appellate Authority may, in exceptional cases,
admit the appeal even after the expiry of the period of thirty days, subject to
the maximum period of ninety days, if it is satisfied that the Appellant was
prevented by sufficient cause from filing the appeal in time.

(2) The First Appellate Authority may direct the Designated Officer to
provide the service to the eligible person within such period as he may
specify in his order but which shall not ordinarily exceed the stipulated
time limit, or he may reject the appeal within the period of thirty days from
the date of filing of the appeal, after recording the reasons in writing for
such rejection :

Provided that, before deciding the appeal, the First Appellate Authority
shall give an opportunity of being heard to the Appellant as well as to the
Designated Officer or any of his subordinate duly authorized for this purpose.

(3) A second appeal against the order of the First Appellate Authority
shall lie to the Second Appellate Authority within the period of thirty days
from the date on which the order of the First Appellate Authority is received
or after forty-five days from the date of filing of the first appeal in case where
the Appellant does not receive any order from the First Appellate Authority:

Provided that, the Second Appellate Authority may, in exceptional cases,
admit the appeal even after the expiry of the period of thirty days or forty-
five days, as the case may be, subject to the maximum period of ninety days,
if it is satisfied that the Appellant was prevented by sufficient cause from
filing the appeal in time.

(4) The Second Appellate Authority may direct the Designated Officer
to provide the service to the Appellant within such period as he may specify
in his order or he may reject the appeal within the period of forty-five days
from the date of filing of the appeal, after recording reasons in writing for
such rejection :

Provided that, before issuing any order, the Second Appellate Authority
shall give an opportunity of being heard to the Appellant as well as to the
Designated Officer or any of his subordinate duly authorised for this purpose.
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(5) The First Appellate Authority and Second Appellate Authority while
deciding an appeal under this section, shall have the same powers as are
vested in civil court while trying a suit under the Code of Civil Procedure,
1908 in respect of the following matters, namely :—

(a) requiring the production and inspection of documents or records;
(b) issuing summons for hearing ; and
(c) any other matter which may be prescribed.

10. (1)(a) If the First Appellate Authority is of the opinion that the
Designated Officer has failed to provide public service without sufficient
and reasonable cause, then he shall impose a penalty which shall not be less
than rupees five hundred, but which may extend to rupees five thousand, or
of such amount as may be revised by the State Government, from time to
time, by notification in the Official Gazette.

(b) If the Second Appellate Authority is also of the opinion that the
Designated Officer has made default in providing the public service within
the stipulated time limit without sufficient and reasonable cause, he may
confirm or vary the penalty imposed by the First Appellate Authority, after
recording reasons in writing :

Provided that, the Designated Officer shall be given a reasonable
opportunity of being heard before any penalty is imposed on him by the First
Appellate Authority or Second Appellate Authority.

(2) If the Chief Commissioner or the Commissioner is of the opinion
that the First Appellate Authority had repeatedly failed to decide the appeal
within the specified time without any sufficient and reasonable cause, or
unduly tried to protect the erring Designated Officer, then he shall impose
a penalty on the First Appellate Authority which shall not be less than rupees
five hundred, but which may extend to rupees five thousand, or of such
amount as may be revised by the State Government, from time to time, by
notification in the Official Gazette :

Provided that, the First Appellate Authority shall be given a reasonable
opportunity of being heard before any penalty is imposed on him.

11. The Appellate Authority concerned or the Commission shall
communicate to the Designated Officer or the First Appellate Authority, as
well as to the Public Authority about the amount of penalty imposed in
writing. The Designated Officer or the First Appellate Authority, as the
case may be, shall pay the amount of penalty within a period of thirty days
from the date of receipt of such communication, failing which the Competent
Authority shall recover the amount of penalty from the salary of the concerned
Designated Officer or the First Appellate Authority, as the case may be.

12. (1) The Competent Authority, after receiving an intimation from
the Second Appellate Authority about the repeated failures committed by
the concerned Designated Officer to provide public services or repeated
delays in providing public services as well as repeated failure to comply
with the direction of the Appellate Authorities, shall issue a show cause
notice to the Designated Officer within a period of fifteen days, why a
disciplinary action should not be initiated against him. The Competent
Authority shall initiate appropriate disciplinary proceedings against the
Designated Officer under the Conduct and Discipline Rules as applicable.

(2) The Designated Officer against whom such notice is issued may
represent to the Competent Authority concerned, within a period of fifteen
days from the date of receipt of such notice. In case no such representation
is received by the Competent Authority within the specified period or
explanation received is not found satisfactory, the Competent Authority shall
proceed with the departmental inquiry as laid down in the Conduct and
Disciplinary Rules of the Public Authority :
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Provided that, if the Competent Authority finds reasonable and justified
grounds in favour of the Designated Officer and comes to the conclusion
that the delay in delivery of services to the eligible person was not
attributable to him, but was attributable to some other Designated Officer,
it shall be lawful for the Competent Authority to withdraw the notice against
him.

(3) While fixing the responsibility on such Designated Officer under
this Act, the Competent Authority shall follow the principles of natural justice
before passing the order in that respect and give reasonable opportunity of
being heard to the Designated Officer.

13. (1) The State Government shall, by notification in the Official Gazette,
constitute for the purposes of this Act, a Commission to be called as “the
Maharashtra State Commission for Right to Service” :

Provided that, till the time the Commission is constituted by the State
Government, the Government may, by notification in the Official Gazette,
entrust the powers and functions of the Commission to the Divisional
Commissioners in each Revenue Division or any other Government Officer.

(2) The Maharashtra State Right to Service Commission shall consists of,—
(a) the State Chief Commissioner for Right to Service having

jurisdiction for Mumbai City District and Mumbai Suburban District ;
and

(b) one State Commissioner for Right to Service having jurisdiction
for each corresponding Revenue Division, excluding the area of Mumbai
City District and Mumbai Suburban District.
(3) The Chief Commissioner and the Commissioners shall be appointed

by the Governor on the recommendation of a Committee consisting of ,—
(i) the Chief Minister, who shall be the Chairman of the Committee ;
(ii) the Leader of Opposition in the Legislative Assembly; and
(iii) a Cabinet Minister to be nominated by the Chief Minister.

Explanation.— For the purposes of removal of doubts, it is hereby
declared that where the Leader of Opposition in the Legislative Assembly
has not been recognised as such, the Leader of the single largest group in
opposition in the Legislative Assembly shall be deemed to be the Leader of
Opposition.

(4) The general superintendence, direction and management of the
affairs of the Commission shall vest in the Chief Commissioner who shall be
assisted by the Commissioners and he may exercise all such powers and do
all such acts which may be exercised or done by the Commission.

(5) The Chief Commissioner and the Commissioners shall be persons
of eminence in public life with wide knowledge and experience in
administration in Government or Public Authority.

(6) The Chief Commissioner or a Commissioner shall not be a Member
of Parliament or Member of the Legislature of any State or hold any other
office of profit or connected with any political party or carrying on any
business or profession.

(7) The headquarters of the Commission shall be at Mumbai and the
offices of the Commissioners shall be at every Revenue Division.
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14. (1) The Chief Commissioner and the Commissioners shall hold
office for a term of five years from the date on which they enter upon the
respective offices, or until they attain the age of sixty-five years, whichever
is earlier, and shall not be entitled for re-appointment.

(2) The Chief Commissioner or a Commissioner shall, before he enters
upon his office, make and subscribe before the Governor or some other person
appointed by him in that behalf, an oath or affirmation according to the
prescribed Form.

(3) The Chief Commissioner or a Commissioner may, at any time, by
writing under his hand addressed to the Governor, resign from his office.

(4) The salaries and allowances payable to and other terms and
conditions of service of the Chief Commissioner and the Commissioners shall
be the same as those of State Chief Information Commissioner and the Chief
Secretary to the State Government, respectively. No pensionary benefits or
other postretirement benefits shall accrue from the posts of Chief
Commissioner or Commissioner, as the case may be :

Provided that, if the Chief Commissioner or a Commissioner, at the
time of his appointment is in receipt of a pension, other than a disability or
wound pension, in respect of any previous service under the Government of
India or under the State Government, his salary in respect of the service as
the Chief Commissioner or a Commissioner shall be reduced by the amount
of that pension including any portion of pension which was commuted and
pension equivalent of other forms of retirement benefits excluding pension
equivalent of retirement gratuity :

Provided further that, where the Chief Commissioner or a Commissioner
if, at the time of his appointment, is in receipt of retirement benefits in
respect of any previous service rendered in Government or Corporation
established by or under any Central Act or State Act or a Government
Company owned or controlled by the Central Government or the State
Government, his salary in respect of the service as the Chief Commissioner
or the Commissioner shall be reduced by the amount of pension equivalent
to the retirement benefits:

Provided also that, the salaries, allowances and other conditions of service
of the Chief Commissioner and the Commissioners shall not be varied to
their disadvantage after their appointments.

(5) The Government shall provide the Chief Commissioner and the
Commissioners with such officers and employees as may be necessary for
the efficient performance of their functions under this Act, and the salaries
and allowances payable to and the terms and conditions of service of the
officers and other employees appointed for the purposes of this Act shall be
such as may be prescribed.

15. (1) Notwithstanding anything contained in this Act, the Governor
may, by order remove from office of the Chief Commissioner or any
Commissioner, if the Chief Commissioner or a Commissioner, as the case
may be,—

(a) is adjudged an insolvent; or
(b) has been convicted of an offence which, in the opinion of the

Governor, involves moral turpitude; or
(c) engages during his term of office in any paid employment outside

the duties of his office; or
(d) is, in the opinion of the Governor, unfit to continue in office by

reason of infirmity of mind or body; or
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(e) has acquired such financial or other interest as is likely to affect
prejudicially his functions as the Chief Commissioner or a Commissioner.
(2) Notwithstanding anything contained in sub-section (1), the Chief

Commissioner or any Commissioner, shall not be removed from his office,
unless a reference is made by the State Government to the Chief Justice of
High Court of Judicature at Bombay seeking an enquiry and recommendation
on the proposed removal of the Chief Commissioner or the Commissioner
along with the grounds for the removal and material supporting such
proposal.

16. (1) It shall be the duty of the Commission to ensure proper
implementation of this Act and to make suggestions to the State Government
for ensuring better delivery of public services. For this purpose, the
Commission may,—

(a) take suo motu notice of failure to deliver public services in
accordance with this Act and refer such cases for disposal as it may
deem appropriate;

(b) carry out inspections of offices entrusted with the delivery of
public services and the offices of the First Appellate Authority and the
Second Appellate Authority;

(c) recommend Departmental inquiry against any Designated
Officer or Appellate Authorities who have failed in due discharge of
functions cast on them under this Act ;

(d) recommend changes in procedures for delivery of public
services which will make the delivery more transparent and easier :

Provided that, before making such a recommendation, the
Commission shall consult the Administrative Secretary in-charge of the
Department which is to deliver the public service;

(e) recommend steps to be taken by the Public Authorities for
efficient delivery of public services;

(f) monitor delivery of the public services by Public Authorities;
(g) hear and decide the appeal filed before it as per section 18.

(2) The Commission shall, while inquiring into any matter under this
section, have the same powers as are vested in a Civil Court while trying a
suit under the Code of Civil Procedure, 1908, in respect of the following
matters, namely :—

(a) summoning and enforcing the attendance of persons, compelling
them to give oral or written evidence on oath and producing documents
or things;

(b) requiring the discovery and inspection of documents;
(c) receiving evidence on affidavits;
(d) requisitioning any public records or copies thereof from any

court or office;
(e) issuing summons for examination of witnesses or documents;

and
(f) any other matter which may be prescribed.

17. The State Government shall consider the recommendations made
by the Commission under clauses (c), (d) and (e) of sub-section (1) of section
16 and sent information to the Commission of action taken within a period
of thirty days or such time thereafter as may be decided in consultation with
the Commission.

5 of
1908.
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18. (1) The eligible person or the Designated Officer being aggrieved
by an order of Second Appellate Authority may file an appeal before the
Commission within the period of sixty days from the date of receipt of such
order.

(2) The Chief Commissioner or the Commissioner, as the case may be,
shall dispose of such appeal within a period of ninety days from the date of
receipt of the appeal, after giving all the parties an opportunity of being
heard. The Commission may impose the penalty on the Designated Officer
or First Appellate Authority or vary or cancel the penalty imposed and may
order to refund such penalty paid, if any.

19. (1) The Commission shall, after the end of each financial year,
prepare a report on its working during the preceding year as well as on the
evaluation of performance of delivery of public services by the Public
Authorities and present the same to the State Government.

(2) The State Government shall lay the annual report presented by the
Commission before each House of the State Legislature.

20. (1) All Public Authorities may take time bound effective steps to
reduce the demand from an eligible persons to submit various certificates,
documents, affidavits, etc. for obtaining public services. The Public Authority
shall make concerted efforts to obtain requisite information directly from
other Departments or Public Authorities.

(2) The failure on the part of the Designated Officer to deliver public
services within stipulated time limit shall not be counted towards misconduct
as the purpose and the aim is to sensitize the Designated Officers towards
the aspirations of the eligible persons and to use information technology
and adopt e-governance culture to deliver the public services to the eligible
persons within stipulated time limit.

(3) On receipt of communication in writing from the Second Appellate
Authority or the Chief Commissioner or the Commissioner, as the case may
be, regarding repeated defaults on the part of the Designated Officer, the
head of the Public Authority concerned shall be competent to take
appropriate administrative action after recording a finding to that effect,
but not before giving a show cause notice and an opportunity of being heard
to the defaulting officer.

Explanation.—For the purpose of this sub-section, a Designated Officer
shall be deemed to be a repeated defaulter, if he commits ten per cent. defaults
in total eligible cases he has received in a year.

(4) All the Designated Officers and Appellate Authorities shall undergo
a periodic training to enhance and ensure time bound delivery of the public
services. The State Government shall facilitate the training process for all
concerned officers and it may be part of syllabus in foundation course of the
officers or employees.

(5) (a) To encourage and enhance the efficiency of the Designated Officer,
the head of the Public Authority may grant cash incentive of such amount as
may be notified by the Government to a Designated Officer against whom no
default is reported in a year and who is delivering public services within the
stipulated time limit along with a Certificate of Appreciation and also take
a corresponding entry in the service record of the concerned officer.

(b) The State Government may give appropriate awards to felicitate
the Public Authorities which perform best in achieving the purposes of this
Act.

21. The Government shall allocate adequate funds for implementation
of the provisions of this Act and for training of the Designated Officers,
Appellate Authorities and their staff.

Appeal to
Commission.

Annual
report.
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22. The provisions of sections 9, 12 and sub-section (3) of section 20 of
this Act shall be supplemental to the disciplinary and financial rules and
such other service rules and regulations as applicable to the employees of
the Government or Public Authority concerned, as the case may be.

23. If an eligible person deliberately gives false or frivolous information
in the application or submits false documents along with the application
and obtain the public services under this Act on the basis of such information
or documents, in that case an action shall be taken against him under the
relevant provisions of the penal law in force.

24. The State Government may issue to the Public Authority such
general or special directions in writing for the purpose of effective
implementation of this Act and the Public Authority shall be bound to follow
and act upon such directions.

25. No suit, prosecution or other legal proceedings shall lie against
any person for anything which is done or purported to have been done in
good faith in pursuance of the provisions of this Act or the rules made
thereunder.

26. No civil court, tribunal or other authorities shall have jurisdiction
in respect of any matter which the Commission and the Appellate Authorities
are empowered by or under this Act to determine.

27. In relation to the services notified under this Act and its
implementation, the provisions of this Act shall have effect notwithstanding
anything inconsistent therewith contained in any other law for the time being
in force or in any rules having effect by virtue of any law other than this Act.

28. (1) The Government may, subject to the condition of previous
publication, by notification in the Official Gazette, make rules to carry out
the purposes of this Act.

(2) Every rule made under this Act, shall be laid, as soon as may be,
after it is made, before each House of the State Legislature, while it is in
session for a total period of thirty days, which may be comprised in one
session or in two or more successive sessions, and if, before the expiry of the
session in which it is so laid or the session immediately following, both
Houses agree in making any modification in any rule or both Houses agree
that the rule should not be made, and notify their decision to that effect in
the Official Gazette, the rule shall, from the date of publication of a notification
in the Official Gazette, of such decision have effect only in such modified
form or be of no effect, as the case may be; so, however, that any such
modification or annulment shall be without prejudice to the validity of
anything previously done or omitted to be done under that rule.

29. (1) If any difficulty arises in giving effect to the provisions of this
Act, the State Government may, as occasion arises, by an order published in
the Official Gazette, do anything not inconsistent with the provisions of this
Act, which appears to it to be necessary or expedient for the purpose of
removing the difficulty :

Provided that, no such order shall be made after the expiry of a period
of two years from the commencement of this Act.

(2) Every order made under sub-section (1) shall be laid, as soon as may
be, after it is made, before each House of the State Legislature.
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30. (1) The Maharashtra Right to Public Services Ordinance 2015 is
hereby repealed.

(2) Notwithstanding such repeal, anything done or any action taken
(including any notification or order issued) under the said Ordinance shall
be deemed to have been done, taken or issued, as the case may be, under the
corresponding provisions of this Act.
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GENERAL ADMINISTRATION DEPARTMENT

Madam Cama Marg, Hutatma Rajguru Chowk, Mantralaya
Mumbai 400 032, dated the 16th November 2016

NOTIFICATION

MAHARASHTRA RIGHT TO PUBLIC SERVICES ACT, 2015.
No. Misc.2015 / C.R. 135 / 18 (O & M).—In exercise of the power conferred by sub-section (1) of

section 28 of the Maharashtra Right to Public Services Act, 2015 (Mah. XXXI of 2015), the
Government of Maharashtra hereby makes the following rules, the same having been previously
published as required by sub-section (i) of section 28 of the said Act namely :—

1. Short title.—These rules may be called the Maharashtra Right to Public Services Rules,
2016.

2. Definitions.—(1) In these rules, unless the context otherwise requires,—
(a) “Act” means the Maharashtra Right to Public Services Act, 2015;
(b) “Form” means the forms appended to these rules;
(c) “section” means section of the Act.

(2) Words and expressions used, but not defined in these rules and defined in the Act, shall
have the same meanings, respectively, assigned to them in the Act.

3. Display of information on notice board.—(1) Every Public Authority shall display or cause
to display the list of public services to be rendered by it, stipulated time limit, names of Designated
Officers, First Appellate Authorities and Second Appellate Authorities, Form or fee, if any, on
the notice-board of it's office and also on it's website or portal of the Government or Department
or office, if any.

(2) List of documents that are required to be enclosed with the application form or forms
for receiving the service and the forms appended to these rules shall also be displayed on the
notice board of its office and also on website or portal of the Government or Department or office.

(3) Such display shall be in Marathi language and where needed in English language and
shall be placed at conspicuous place so that visitor is able to notice it easily.

(4) In the event of non-display of such information in the public domain or office or website
or portal, the Chief Commissioner or the concerned Commissioner may take suo moto cognizance
and initiate appropriate action against the concerned office or Department or Designated Officer.

4. Extending stipulated time limit during period of election as well as natural calamities .—
The concerned administrative department, with the concurrence of the General Administration
Department may, by an order, extend the stipulated time limit for notified public services under
section 3 of the Act for specific period of time mentioned in the order, if necessary, during elections
of local authorities, State Legislature, Parliament or in the event of natural calamities like
earthquake, flood, fire or any other such natural calamity.

5. Authorisation by Designated Officer for receiving application.—The Designated Officer
may authorise, by order, any of his subordinate officer or employee to receive the applications
made by the eligible persons to obtain any notified service under the Act and issue the
acknowledgment thereof to the applicant. The name of such subordinate officer or employee who
is duly authorised to receive the applications shall also be displayed on the notice board or on
website or portal of the Department or office.

6. Issue of acknowledgement to applicant.—On receipt of an application for public service
by an eligible person, the Designated Officer or the authorised subordinate officer or employee,
as the case may be, shall give acknowledgment to the applicant in Form I. In case, any document
required for providing the service has not been enclosed with the application, the same shall be
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clearly mentioned in the acknowledgement and the stipulated time limit for providing such service
shall start from the date of production of the required document.

7. Format of application, necessary documents to be attached thereto .—(1) Every Public
Authority shall prepare the Form of Application for obtaining public service in case the same is
not provided under the provisions of the concerned Act, Rules, Notifications, Orders, Government
Resolutions or any other Instrument.

(2) The Application Form shall be in Marathi and English language. The list of documents to
be furnished along with the Application Form should be mentioned in the form itself.

(3) The Application Forms shall be easily available at the office of the Designated Officer
and at the office of in charge of SETU Suvidha Kendra, Mah E-seva Kendra, Sangram Centre and
any other Citizen Service Centres. Copy of the said application forms shall also be made available
on the website of the office or Department or Aaple Sarkar portal which could be downloaded on
mobile apps or online.

(4) The Designated Officer shall ensure that only necessary information for receiving public
services is sought from the applicant.

(5) The Designated Officer shall ensure that, as far as possible, only the complete applications
with necessary documents are accepted at the time of submission of the application. Application
submitted online shall also be accepted by the Designated Officer.

(6) The application shall be duly acknowledged by the Designated Officer or its sub-ordinate
officer or employee authorised by him, specifying date, time and place of receipt, unique
identification number, name of the employee receiving the application, stipulated time within
which the public services will be provided.

(7) If the application is received manually the acknowledgement of the same shall be given
manually. If the application is received through online portal facility, the acknowledgement shall
be through email or SMS or any other electronic means. Online acknowledgement will also be
treated as acknowledgement given to the applicant.

8. Payment of fee.—The applicant is required to make payment of a fee, if any, for each
service as notified by the concerned authority from time to time, either directly to the Authority
or through electronic facility available online for availing of service.

9. Intimation of rejection of application.—In case, where the concerned Designated Officer,
for valid reasons comes to the conclusion that the notified public services cannot be provided to
the applicant, the same shall be intimated to the applicant with the reasons, in writing, within a
stipulated time limit provided to give the particular service for which the application has been
made. Along with the intimation of rejection, the name and designation of Appellate Authority,
its address along with all available contact information of the Appellate Authority, time limit
within which the appeal may be made shall also be mentioned. If the application is made online
then rejection order shall be sent to the applicant online or on mobile apps.

10. Mechanism to monitor status of application.—(1) The Public Authority shall, as far as
possible, create a mechanism for monitoring the status of applications using the unique
identification number provided to the applicant.

(2) The Public Authority shall, as far as possible, create a mechanism through which timely
updates on the status of application can be sent to the eligible person through SMS or email or
through any other means so that the eligible person who has applied for the services will be
able to monitor the status of his application online.

11. Procedure for appeal.—(1) An appeal to the First Appellate Authority under sub-section
(1) of section 9 shall be filed in Form II, either manually or online.

(2) An appeal to the Second Appellate Authority under sub-section (3) of section 9 shall be
filed in Form III, either manually or online.
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12. Documents to be attached with appeal.—(1) Along with the first or second appeal, the
appellant shall enclose the following documents, namely :—

(a) List of documents enclosed with the appeal.
(b) Self attested copy of the order against which the first or second appeal is being made.
(c) Copies of the documents relied upon and referred to by the appellant in the first or

second appeal.
13. Service of notice of hearing.—The notice of hearing of the first or the second appeal, as

the case may be, shall be served in any of the following manners :—
(i) by hand delivery through special messenger or process server;
(ii) by registered post with due acknowledgement;
(iii) online through email or SMS or Mobile Apps;
(iv) in case of Government Servant, through his controlling officer or online or email or

SMS or Mobile Apps.
14. Individual presence of applicant or Designated Officer.—(1) In all first or second appeals,

the date of hearing shall be communicated to the appellant and the Designated Officer as well as
to the First Appellate Authority in case of Second Appeal, at least seven clear days in advance.

(2) If any party remains absent even after due service of notice of hearing, then the appeal
shall be disposed of in his absence.

15. Procedure for deciding appeal.—While deciding the appeal, the Appellate Authority
shall,—

(i) summon the Designated Officer and appellant at the time of hearing of Appeal;
(ii) scrutinise the relevant documents or copies thereof ;
(iii) hear the Designated Officer and the appellant at the time of hearing of the appeal.

16. Order in first or second appeal.—(1) The order in the first or second appeal shall be in
writing.

(2) Copy of the order in appeal shall be given to the appellant who has filed the appeal,
Designated Officer or the First Appellate Authority, as the case may be.

17. Maintenance of register of cases under Act.—The Designated Officer, the First Appellate
Authority and the Second Appellate Authority shall maintain Register of the cases in Form IV,
either manually or in electronic form.

18. Appeal filed with Commission.—The appeal against the order of the Second Appellate
Authority shall be filed to the Commission in Form V.

19. Salaries and allowances, terms and conditions of service of officers and other employees
appointed on deputation to office of Chief Commissioner or Commissioners.—(1) The officers and
employees appointed on deputation to office of Chief Commissioner or Commissioners from any
Department of the State Government, Board, Corporation or other statutory body of the State
Government, shall be paid such salaries and allowances as admissible to them under the rules
applicable to them and they shall be governed under the said rules and relevant instructions
issued by the State Government, from time to time.

(2) The rules governing conditions of service and disciplinary matter of the State Government
employees shall, mutatis mutandis, apply to the other officers and other employees of the
Commission.

(3) The term of office of the other officers and other employees shall be such as the State
Government may specify by order :
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Form I
(See rule 6)

Acknowledgement

From
………………………………

………………………………

……………………….……  (The Designated Officer / Authorised Officer)

To

………………………………

………………………………

……………………….……  (Name and address of the eligible person)

Ref :—Your application dated ……………………………………..

I hereby acknowledge your application referred above.

The following defects in the application may be rectified, urgently:

(Specify defects, if any)

(1) ……………………………

(2) ……………………………

(3) ……………………………

The following required documents or NOC’s may please be submitted immediately:-

(1) …………………………….

(2) …………………………….

(3) …………………………….

Place :

Date : Yours sincerely,
 (Designated Officer / Authorised Officer)

(Office Seal)
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 FORM II

[See rule 11(1)]

Form of first appeal to the First Appellate Authority.

Before the …………..........................………… (Designation and office address of the First Appellate
Authority) …………....................………………

……………….............……..…… (Name and address of the eligible person)

………………...............…………

……………………................…… (Name and address of the Designated Officer)

(1) Date of application produced
before Designated Officer for
providing service :

(2) Date of acknowledgement :

(3) Date of production of documents, if any :

(4) Details of public service required :

(5) Decision of the Designated Officer :

(6) Stipulated time limit :

(7) Date of intimation of rejection of
application received by the
eligible person. :

(8) Grounds for Appeal :

(i) Public service not provided
within stipulated time; or :

(ii) Rejection of Application :

(9) Relief sought

(10) Any other information necessary
for filling appeal

List of Documents enclosed.

(1) ………………………….

(2) ………………………….

Declaration

The particulars given above are true and correct to the best of my knowledge, information
and belief.

Dated the ……....................…….. day of …………..........… 20 …..........…. (year)

Signature of the eligible person.
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FORM III

[See rule 11(2)]

Form of second appeal to the Second Appellate Authority.

Before the ………………..…… (Designation and office address of the First Appellate Authority)

…………………………….………

………………………………..…… (Name and address of the eligible person)

……………………………………

…………………………….……… (Name and address of the Designated Officer)

……………………………………

………………………….......…… (Name and address of the First Appellate Authority)

(1) Date of application to the :
Designated Officer

(2) Date of acknowledgement :

(3) Details of public service required :

(4) Decision of the Designated Officer :

(5) Decision of the First Appellate :
Authority

(6) Stipulated time limit :

(7) Date of first appeal :

(8) Date or expected date to receive :
any order from the First Appellate
Authority

(9) Grounds for Appeal :

(i) No decision on first appeal; or :

(ii) Rejection of appeal or :

(iii) Order on first appeal not
satisfactory (reasons)

List of Documents enclosed.
(1) ………………………….

(2) ………………………….

Declaration

The particulars given above are true and correct to the best of my knowledge,
information and belief.

Dated the ………….. day of …………… 20…….(year)

Signature of the eligible person /
Designated Officer.
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 FORM IV
 (See rule 17)

 Register of cases.

A. To be maintained by the Designated Officer.

Sr. Date of receipt Date of Name and Public service Date on which
No. of application acknowle- address of the  requested  application/appeal

dgement  eligible person is disposed of/
of the  If rejected the

application reasons thereof.
(1) (2) (3) (4) (5) (6)

B. To be maintained by the First Appellate Authority.

Sr. Date of Date of Name and Public service Date on Details of
No.  receipt of acknowled- address of requested which fine, if any

first appeal gement of first the eligible application imposed or
appeal  person is disposed collected

of/ If rejected
the reasons

thereof
(1) (2) (3) (4) (5) (6) (7)

C. To be maintained by the Second Appellate Authority.

Sr. Date of Date of Name and Public Date on which Details of
No. receipt of acknowled- address of the service second fine, if any

second appeal gement of eligible person/ requested appeal is imposed or
second appeal Designated disposed of/ collected

Officer / First If rejected
Appellate the reasons
Authority thereof

(1) (2) (3) (4) (5) (6) (7)

121



¨É½þÉ®úÉ¹]Åõ ¶ÉÉºÉxÉ ®úÉVÉ{ÉjÉ +ºÉÉvÉÉ®úhÉ ¦ÉÉMÉ SÉÉ®ú-¤É, xÉÉä́ ½åþ¤É®ú 18, 2016/EòÉÌiÉEò 27, ¶ÉEäò 193818

FORM V
(See rule 18)

Form of Appeal to Maharashtra State Commission for Right to Public Service.

To,
Before the ……………...........……… (Maharashtra State Commission for Right to Public Service /
Divisional Commissioner / Government Officer entrusted powers of the Commission)
…………………….........…..…
………………………............… (Name and address of the eligible person with
 contact number and e-mail address, if any)
……………………..........……
……………………..........…… (Name and address of the Designated Officer)

…………………..................… (Name and address of the First Appellate Authority)
……………………..........……

………………….................… (Name and address of the Second Appellate Authority)
…………………............……

(1) Date of making application to the
Designated Officer :

(2) Date of acknowledgement :

(3) Details of public service sought :

(4) Name of the Department / office
from which service sought

(5) Date of disposal of application by
the Designated Officer :

(6) Date of filing of first appeal :

(7) Date of acknowledgement of first appeal

(8) Date of decision of first appeal and
its acknowledgement

(9) Date of filing of second appeal

(10) Date of disposal of second appeal :

Grounds for filing appeal before Commission (in brief) :

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Relief sought:

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Date: (Signature of the eligible person /

Place: Designated Officer)
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Note:—Certified copy of the order against which the appeal has been filed by the eligible
person shall be enclosed herewith.

Declaration

The particulars given above are true and correct to the best of my knowledge, information
and belief.

Dated the ………….. day of …………… 20…….(year)

Signature of the eligible person /
Designated Officer.

By order and in the name of the Governor of Maharashra,

 DR. BHAGWAN SAHAI,
 Additional Chief Secretary (A. R. and O & M),

 Government of Maharashtra.

ON BEHALF OF GOVERNMENT PRINTING, STATIONERY AND PUBLICATION, PRINTED AND PUBLISHED BY  SHRI PARSHURAM JAGANNATH GOSAVI, PRINTED

AT GOVERNMENT CENTRAL PRESS, 21-A, NETAJI SUBHASH ROAD, CHARNI ROAD, MUMBAI 400 004 AND PUBLISHED AT DIRECTORATE OF GOVERNMENT PRINTING,

STATIONERY AND PUBLICATION, 21-A, NETAJI SUBHASH ROAD, CHARNI ROAD, MUMBAI 400 004, EDITOR : SHRI PARSHURAM JAGANNATH GOSAVI.
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 सामा� प्रशासन िवभाग /लो.िद.क� 
िद. 31/03/2022 अखेर पय�त महारा��  लोकसेवा ह� अिधिनयम, 2015 अनुसार अिधसूिचत केले�ा लोकसेवांची यादी. 
अ.क्र. िवभाग एकूण लोकसेवा 

1 गृह िवभाग 
90 गृह - 18

गृह (बंदरे)          - 07
गृह (रा� उ�ादन शु�)     - 51
प�रवहन             - 14

2 महसूल व वन िवभाग 

68 
महसूल           - 20
भूिम अिभलेख     - 20
नोदंणी व मुद्रांक शु�  - 15
वने             - 13

3 कृिष,पशुसंवध�न,दु��वसाय व म��वसाय 
45 कृिष            - 25

पदुम - 20
4 नगर िवकास 52 
5 िवधी व �ाय 04 
6 ग्रामिवकास 07 
7 मृद व जलसंधारण 08 
8 अ�, नागरी पुरवठा 16 
9 गृहिनमा�ण 21 

10 मिहला व बालिवकास 08 
11 अ�सं�ांक िवकास 01 
12 उ�ोग, ऊजा� व कामगार 

उ�ोग    - 25
80 कामगार           - 41

उजा�      - 14
13 िव� 04 
14 जलसंपदा 10 
15 सहकार, पणन व व�ो�ोग 09 
16 पाणी पुरवठा व ��ता 04 
17 साव�जिनक आरो� िवभाग 06 
18 सामािजक �ाय व िवशेष सहा� िवभाग 12 
19 आिदवासी िवकास िवभाग 02 
20 शालेय िश�ण व क्रीडा 12 
21 वै�कीय िश�ण व औषधी द्र�े 05 
22 पय�टन व सां�ृितक काय� 20 
23 उ� व तंत्रिश�ण िवभाग 10 
24 पया�वरण 07 
25 साव�जिनक बांधकाम 02 
26 सामा� प्रशासन िवभाग 05 
27 िनयोजन िवभाग 02 
28 इतर मागासवग�, सामािजक व शै�िणक मागास प्रवग�, िवमु� जाती, 

भट�ा जमाती आिण िवशेष मागासवग� क�ाण िवभाग 
01 

एकूण 511 
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सा. �. िव. / का. लो.िद.कक्ष 
महाराष्� लोकसेवा हक्क अिधिनयम, 2015 अनसुार अिधसिूचत केलेल्या लोकसेवांची यादी 
अ.क्र. िवभाग व सेवांची नांवे 

गृह िवभाग ( एकूण 90 सेवा ) 

गृह (18 सेवा ) 
 ( अिधसूचना क्र.एचडीओ-2015/प्र.क्र.37/आ�ा-1, 18 जुलै,2020.)                 

1. िवदेशी कलाकारांच्या सहभागास परवानगी
2. त�ारदारास �थम खबरी अहवालाची (एफ.आय.आर.) �त परुिवणे 
3. ध्विनके्षपकाचा (लाऊडस्पीकर) परवाना
4. मनोरंजनाचे कायर्�मांना ना-हरकत परवाना देणे 
5. सभा, संमेलन, िमरवणकू, शोभाया�ा इ. करीता परवानगी देणे 
6. िनमशासकीय, खाजगी संस्था इ. मध्ये नोकरीकिरता वतर्णकू व चािर�य पडताळणी �माणप�
7. शस्� परवान्यासाठी ना-हरकत �माणप�
8. भारतीय नागिरकांना परदेशात जाण्यासाठी पोलीस अनमुती �माणप�.

िशक्षणासाठी / नोकरीसाठी �वशेप� (व्हीसा)
9. ितबेटीयन नागिरकांना भारत देशात परत येण्यासाठी ना-हरकत �माणप�

10. िनयंि�त स्फोट (Controlled Blasting) किरता ना-हरकता �माणप�
अ) मै�ी कक्षाकडे �ाप्त झालेले अजर्
ब) संबंिधत िवभागाकडे �ाप्त झालेला अजर्

11. इंधन तेल (Storage of Fuel oil) साठवणकू किरता ना-हरकत �माण�
अ) मै�ी कक्षाकडे �ाप्त झालेले अजर्
ब) संबंिधत िवभागाकडे �ाप्त झालेला अजर्
(अिधसूचना क्र.एमआयएस-1220/प्र.क्र.132/िवशा-5, िदनांक 30 िडस�बर, 2020.) 

12. महाराष्� िच�पटगहेृ (िविनयमन) िनयम, 1966 िनयम-6 (िसनेमागहृ स्थानिन�श्चती)
13. महाराष्� िच�पटगहेृ (िविनयमन) िनयम, 1966 िनयम-१०१ ( िसनेमागहृ परवाना )
14. महारा��  िचत्रपटगृहे (िविनयमन) िनयम, 1966 िनयम-१०५ ( िचत्रपटगृह परवाना नुतनीकरण )
15. िचत्रीकरण परवाना

(अिधसूचना क्र.एमआयएस-1220/प्र.क्र.132/िवशा-5, िदनांक 29 जानेवारी, 2021.) 

16. महाराष्� पोलीस अिधिनयम, १९५१ कलम 33 (१) (ब) (एक) आिण (१) (बक) (एक) मधील तरतदूीनसुार
सावर्जिनक मनोरंजनाच्या जागांकिरता (िसनेमा व्यितिरक्त) आिण तमाशा व मेळ्यासह सावर्जिनक व मनोरंजन
कायर्�मांना परवाना देणे व त्यावर िनयं�ण ठेवणे.

17. महाराष्� पोलीस अिधिनयम, १९५१ कलम ३३ (१) (ब) (एक) आिण (१) (बक) (एक) मधील तरतदूीनसुार
सावर्जिनक मनोरंजनाच्या जागांकिरता (िसनेमा व्यितिरक्त) आिण तमाशा व मेळ्यासह सावर्जिनक व मनोरंजन
कायर्�मांना देण्यात आलेल्या परवान्यांचे नतुनीकरण करणे.

18. िसनेमेटॉ�ाफ अिधिनयम, १९५२ कलम १०,११ आिण १२ मधील तरतदूीनसुार चलिच�े िंकवा िच�मािलका
दाखिवण्यासाठी वापरण्यात येणाऱ्या कोणत्याही उपकरणसंचाच्या सहाय्याने चलिच�पट �द�शत करावयाच्या
जागांना परवाना देणे.
गहृ (बंदरे)- मेिरटाईम बोडर्  ( 07 सेवा )
( अिधसूचना क्र संकीण�-0816/प्र.क्र.170/बंदरे-1, 7 नो��बर, 2016. 

1. जलयान सव्ह�क्षण (इनलडॅ व्हेसल ॲक्ट, १९१७ च्या कलम ९ अंतगर्त)
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2. जलयान नोंदणी (इनलडॅ व्हेसल ॲक्ट, १९१७ च्या कलम १९ फ अंतगर्त)
3. नवीन �वासी वाहतकू अनजु्ञप्ती वा नतूनीकरण (भारतीय बंदरे अिधिनयम, १९०८ कलम ६ (के) अन्वये व

पसॅेंजर व्हेसल �ल्स, १९६३ च्या कलम ३ अतंगर्त)
4. बंदर ह�ीतील छायािच�ण करण्यासाठी परवाना (भारतीय बंदरे अिधिनयम, १९०८ कलम ६ (१) जे अन्वये)
5. लांब अतंराच्या खाडी सम�ुात पोहण्याची परवानगी (महाराष्� सागरी मंडळ अिधियम, १९९६ च्या अधीन राहून)
6. जल आलेखन सव्ह�क्षण नकाशा िव�ी
7. भरती-ओहोटी प�ुस्तका िव�ी

गहृ (राज्य उत्पादन शलु्क) ( ५१ सेवा ) 
(अिधसचूना �.एमआयएस-1017/�.�.229/राउश-ु2, 28 िडसेंबर, 2020.) 

१. एफएल-1 मंजूर करणे 
मुंबई िवदेशी म� िनयम 1953 अंतगर्त भारतीय सीमा शलु्क ह�ीतनू पेय िवदेशी म� बाहेर काढणे व भारतीय 

बनावटीचे पेय म� िव�ी करण्यासाठी व्यापार आिण आयात अनजु्ञप्ती  

२. एफएल/ड�ु-1 मंजूर करणे 
मंुबई िवदेशी म� िनयम 1953 अंतग�त भारतीय सीमा शु� ह�ीतून वाईन बाहेर काढणे 

३. एफएल/ड�ु-2 मंजूर करणे 
मंुबई िवदेशी म� िनयम 1953 अंतग�त वाईन�ा सीलबंद िवक्रीक�रता अनु��ी 

४. एफएल/बीआर-2 मंजूर करणे 
मंुबई िवदेशी म� िनयम 1953 अंतग�त  बीअर िकंवा वाईन िकंवा दो�ीचंी सीलबंद ��पात िवक्रीक�रता 
अनु��ी 

५. एफएल-3 मंजूर करणे 
मंुबई िवदेशी म� िनयम 1953 अंतग�त  भारतीय बनावटीचे िवदेशी म�ाची व परदेशातून आयात केले�ा पेय 
म�ाची हॉटेल आ�ापनेवर िवक्री कर�ासाठी अनु��ी  

६. एफएल-4 मंजूर करणे 
मंुबई िवदेशी म� िनयम 1953 अंतग�त  भारतीय बनावटीचे  िवदेशी म�ाची व परदेशातून आयात केले�ा पेय 
म�ाची �ब�ा आ�ापनेवर िवक्री कर�ासाठी अनु��ी  

७. फॉम�-ई मंजूर करणे 
िवशेष परवाना आिण अनु��ी िनयम 1952 अंतग�त सौ� म� िकंवा वाईन अथवा दो�ीही यांची खुली आिण 
सीलबंद ��पात हॉटेल / कॅ�ीन / �ब �ा आ�ापनेवर  िवक्री कर�ाक�रता अनु��ी 

८. ई-2 मंजूर करणे 
िवशेष परवाना आिण अनु��ी िनयम 1952 अंतग�त वाईन�ा िवक्रीक�रता अनु��ी 

९. फाम� एम-1 मंजूरी 
मंुबई मळी िनयम 1955 अंतग�त मळी उ�ादकाने मळी बाळगणे व िवक्री क�रताची अनु��ी मंजूर करणे 

१०. फाम� एम-2 अनु��ी मंजूरी 
मंुबई मळी िनयम 1955 अंतग�त मळी उ�ादका�ित�र� मळी बाळगणे व वापर करणे क�रताची अनु��ी 

११. फाम� एम-3 अनु��ी मंजूरी 
मंुबई मळी िनयम 1955 अंतग�त मळी उ�ादका�ित�र� मळी बाळगणे व िवक्री करणे क�रताची अनु��ी 

१२. फाम� एम-3 ए मंजूर करणे 
मंुबई मळी िनयम 1955 अंतग�त पशुखा�ाक�रता मळी िवकत घेणे, बाळगणे व वापर कर�ा क�रताची 
अनु��ी  
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१३. फॉम� एमएफ-1, मंजूर करणे 
मंुबई मोहा फुले िनयम 1950 अंतग�त मोहा फुले बाळग�ाक�रताची अनु��ी 

१४. आरएस-2 मंजूर करणे 
औ�ोिगक, शै�िणक, औषधी व वै�कीय पृथ:करण कर�ाक�रता शुध्द म�ाका�चा वापर करणे, 
बाळग�ाक�रताची अनु��ी 

१५. आरएस-6 अनु��ी मंजूरी 
शुध्द म�ाका��ा िकरकोळ िवक्री कर�ाक�रताची अनु��ी 

१६. आरएस-6 ए अनु��ी मंजूरी 
शुध्द म�ाका��ा बाट�ा भर�ाक�रताची अनु��ी 

१७. आरएस-7 अनु��ी मंजूरी 
शुध्द म�ाका�ची बंिधत साठवणूक व घाऊक िवक्री कर�ाक�रताची अनु�प्  ती 

१८. बीआरएल (मायक्रोबु्रवरी) इरादापत्र व मंजूरी 
महारा��  िबअर व वाईन िनिमत� िनयम 1966 अंतग�त रे�ॉरंटम�े िबअर िनिम�तीक�रता अनु��ी 

१९. बीआरएल (वायनरी) इरादापत्र व मंजूरी 
महारा��  िबअर व वाईन िनिम�ती िनयम 1966 अंतग�त रे�ॉरंटम�े वाईन िनिम�तीक�रता अनु��ी 

२०. सीएल/एफएल/िटओडी-३ मंजूर करणे 
मंुबई िवदेशी म� िनयम 1953 अंतग�त एफएल-2 अनु��ी धारण करणाऱ्या ��ीस महारा��  देशी दा� 
िनयम 1973 अंतग�त देशी म�ाची सीलबंद बाट�ांचे िकरकोळ िवक्री कर�ाक�रताची अनु��ी 

२१. उपरो� अ.क्र. 1 ते 20 वर नमूद अनु��ीचें तसेच एफएल-2 व सीएल-3 अनु��ीचें नुतनीकरण 

२२. फॉम� िडएस-1 मंजूर करणे 
मंुबई िवप्रकृत म�ाक�  िनयम 1959अ�ये बंधपत्राअंतग�त भारताम�े िनिम�त झाले�ा शुध्द म�ाका�पासून 
िवप्रकृत म�ाक�  तयार कर�ाक�रता आिण वखारीतून िवप्रकृत म�ाक�  िवक्री कर�ाक�रताची अनु��ी 

२३. “एल” फॉम� नोदंणी 

२४. फॉम� “ के “ नोदंणी प्रमाणपत्र मंजूरी 
महारा��  िवदेशी म� (आयात व िनया�त) िनयम, 1963 अंतग�त महारा��  रा�ा �ित�र� इतर रा�ातील 
भारतीय बनावटीचे िवदेशी म�/िबअर/वाईन उ�ादकांना �ां�ा बॅ्र�ची महारा�� ात िवक्री कर�ाक�रता 

२५. राज्यातील म�िनम�णींचे �नॅ्ड -लेबल्स मंजरूी 

२६. “एल” फाम� अंतग�त परदेशातील आयात म�ाचे बॅ्र� लेबल मंजूरी 
महारा��  िवदेशी म� (आयो व िनया�त) िनयम, 1963 अंतग�त 

२७. “के” फाम� अंतग�त पररा�ातील आयात म�ाचे बॅ्र� लेबल मंजूरी 
महारा��  िवदेशी म� (आयात व िनया�त) िनयम, 1963 अंतग�त 

२८. अनु��ीचे नुतनीकरण 
फाम�-I, िडएस-1 

२९. पीएलएल अनु��ीचे नुतनीकरण 
महारा��  म�ाक�  आसवन व पेय म� िनिम�ती िनयम 1966 

३०. बीआरएल (बु्र�री) अनु�ीचे नुतनीकरण 
महारा��  िबअर आिण वाईन िनिम�ती िनयम, 1966 

३१. सीएल-1 अनु��ीचे नुतनीकरण 
महारा��  देशी दा� िनयम, 1973 

३२. सीएल-2 अनु��ीचे नुतनीकरण 
महारा��  देशी दा� िनयम, 1973 

33. तात्परुती एक िदवसीय अनजु्ञप्ती जागेची नोंदणी
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34. फामर् -एफएल-४-ए
(िवशेष कायर्�माकिरता देण्यात येणारी तात्परुती अनजु्ञप्ती)

35. फामर् एम-४ मंजरू करणे
मुंबई मळी िनयम १९५५ अंतगर्त मळी आयात करण्याकिरताची अनजु्ञप्ती

36. फामर् एम-५ मंजरू करणे
मुंबई मळी िनयम १९५५ अंतगर्त मळी िनय�त करण्याकिरताची अनजु्ञप्ती

37. सीएल-३ अनजु्ञप्तींचे स्थलांतर
(मुंबई शहर व मुंबई उपनगर िजल्हे वगळून) महाराष्� देशी म� िनयम १९७३ अतंगर्त

38. एफएल-२ अनजु्ञप्तींचे स्थलांतर
(मुंबई शहर व मुंबई उपनगर िजल्हे वगळून) मुंबई िवदेशी म�िनयम १९५३ अतंगर्त

39. सीएल-३/एफएल-२ अनजु्ञप्तीचे एका नावाव�न दसुऱ्या नावावर वगर्/हस्तांतरण करणे 

40. सीएल-३/एफएल-२ अनजु्ञप्तींमध्ये भागीदार घेणे/वगळणे 

41. फाम�-एफएल-ए�-सी
मंुबई िवदेशी म� िनयम, 1953 अंतग�त महारा��  रा�ात िवदेशी म� आिण देशी म� खरेदी, बाळगणे,
वाहतूक आिण िप�ाकरीता वािष�क अथवा आजीवन परवाना मंजूर करणे.

42. फाम�-एफएल-एफ
मंुबई िवदेशी म� िनयम, 1953 अंतग�त महारा��  रा�ात िवदेशी म� खरेदी, बाळगणे, वाहतूक आिण
िप�ाकरीता एक िदवसीय परवाना मंजूर करणे.

43. फाम�-सीएल-सी
मंुबई िवदेशी म� िनयम, 1953 अंतग�त महारा��  रा�ात देशी म�ाची खरेदी, बाळगणे, वाहतुक आिण
िप�ाकरीता एक िदवसीय परवाना मंजूर करणे

44. वाहतूक पास मंजरूी
फामर् II (बंिधत म�ाकर्  वाहतकू) मुंबई शधु्द म�ाकर्  (बंिधत वाहतकू) िनयम, १९५१

45. वाहतूक पास मंजरूी
फामर् PL-XI (िवदेशी म� वाहतूक) महाराष्� म�ाकर्  आसवन व पेय म� िन�मती िनयम, १९६६

46. वाहतूक पास मंजरूी
फामर् BR-IX (िबअर वाहतूक) महाराष्� िबयर आिण वाईन िन�मती िनयम, १९६६

47. वाहतूक पास मंजरूी
फामर् CL-VI (देशी म� िन�मतीसाठी म�ाकर्  वाहतूक) महाराष्� देशी म� िनयम, १९७३

48. वाहतूक पास मंजरूी
फामर् CL-XIV (देशी म� वाहतूक) महाराष्� देशी म� िनयम, १९७३

49. आयात परवाना मंजरूी Form B
(द� शलु्क आयात िवदेशी म�ाचा आयात परवाना) महाराष्� िवदेशी म� (आायत व िनय�त ) िनयम १९६३

50. िनय�त परवाना मंजरूी Form B
(परदेशातील िनय�तीकिरता) (भारतीय  बनावटीच्या िवदेशी म�ाच्या बंधप�ाखाली वाहतकू/ बंधप�ाखाली
िनय�तीसाठी परवाना) महाराष्� भारतीय बनावटीचे िवदेशी म� (बंधप�ाखाली वाहतकू आिण िनय�त िनयम
१९६८)

51. िनय�त परवाना मंजरूी फॉमर् - I
(परराज्यातील िनय�तीकिरता) महाराष्� िवदेशी म� (आयात व िनय�त) िनयम १९६३
प�रवहन (14 सेवा )  
( अिधसूचना क्र.एमआयएस-०215/प्र.क्र.31/ प�र-4, िदनांक 27 जुलै, 2015) 

1. िशकाउ अनजु्ञप्ती जारी करणे 
2. पक्की  अनजु्ञप्ती जारी करणे 
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3. अनजु्ञप्ती नतुनीकरण करणे 
4. दयु्यम  अनजु्ञप्ती जारी करणे 
5. दयु्यम वाहन नोंदणी �माणप� जारी करणे 
6. तात्परुते नोंदणी �माणप� जारी करणे 
7. नवीन वाहन नोंदणी करणे आिण नोंदणी �माणप� जारी करणे 
8. वाहनांच्या  हस्तांतरणाची नोंद करणे 
9. वाहन मालकाच्या मतृ्यनंुतर वाहनांच्या हस्तांतरणाची नोंद  करणे 

10. वाहन हस्तांतरणासाठी ना-हरकत �माणप� जारी करणे 
11. वाहन प�ा बदलण्यासाठी ना-हरकत �माणप� जारी करणे 
12. भाडे खरेदी/गहाण करार नोंद र� करणे 
13. इतर राज्यातनू आलेल्या वाहनांना नोंदणी �मांक जारी करणे 
14. भाडे खरेदी /गहाण करार नोंद  करणे 

महसूल व वन िवभाग ( एकूण 68 सेवा ) 

महसलू ( 20 सेवा ) 
( पत्र क्र.संिकण�-2021/प्र.क्र.25/म-6, िदनांक 17  नो��बर, 2021 नुसार.) 

1. वय,राष्�ीयत्व आिण अिधवास �माणप�
2. जातीचे �माणप�
3. उत्पन्न �माणप�
4. नॉन ि�मीलेअर �माणप�
5. तात्परुता रिहवास �माणप�
6. ज्येष्ठ नागिरक �माणप�
7. ऐपतीचा दाखला
8. सांस्कृितक कायर्�म परवाना
9. अिधकार अिभलेखाची �मािणत �त

10. अल्पभ-ूधारक दाखला
11. भमूीहीन शेतमजरू असल्याचा दाखला
12. शेतकरी असल्याचा दाखला
13. डोंगर/दगुर्म के्ष�ात राहत असल्याचे �माणप�
14. �ितज्ञाप� साक्षांिकत करणे 

15. उ�ोजकांना महारा��  जमीन महसूल संिहता 1966 �ा कलम 44 (अ) �ा तरतूदीनुसार पर�र औ�ोिगक
वापर सु� करणे श� �ावे, �ाकरीता आव�क अिधकृत मािहती तातडीने उपल� क�न देणे.

16. औ�ोिगक प्रयोजनाथ� जमीन खोद�ाची परवानगी ( गौण खिनक उ�नन)

17. औ�ोिगक प्रयोजनाथ� जमीन वापर�ाकामे िबगर अिधसूिचत वृ� तोड परवानगी.

18. महारा��  जमीन महसूल संिहता, 1966 �ा कलम 42-अ (1) (अ) अ�ये भोगवटादार वग�-1 या
धारणािधकारा�ा जिमनीसंदभा�त िनयोजन प्रािधकारणाकडून प्र�ाव प्रा� झा�ानंतर अजा�तग�त जिमनीचा
वग�, जिमनीचा भोगवटादार व �ावरील भार इ. चे िविनि�ती प्रमाणपत्र देणे.

19. महारा��  जमीन महसूल संिहता, 1966 �ा कलम 42-अ (1) (ब) अ�ये रा�ात अंमलात असलेले शेतजमीन
व कुळविहवाट अिधिनयम, िविवध वतन अिधिनयम आिण महारा��  शेतजमीन (जमीन धारणेची कमाल
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मया�दा) अिधिनयम, 1961 या अिधिनयमानुसार वाटप केले�ा भोगवटादार वग� 2 या धारणािधकारा�ा 
जिमनीकरीता भोगवटादाराचा प�रपूण� अज� प्रा� झा�ापासून िवकास परवानगी िमळिव�ासाठी ना हरकत 
प्रमाणपत्र देणे. 

20. महारा��  जमीन महसूल संिहता, 1966 �ा कलम 42-अ अ�ये संबंिधत ��ीने प्रा� केले�ा िवकास
परवानगी�ा अनुषंगाने अशा ��ीकडून प्रा� झाले�ा लेखी मािहती�ा आधारे आिण कलम 47 अ म�े
नमूद केले�ा दराने �पांतरण कराचा आिण �ाब�लचा अकृिषक आकारणीचा भरणा के�ावर संबंिधत
��ीला िविहत नमु�ाम�े सनद देणे.
भुिम अिभलेख ( 20 सेवा ) पत्र िद. 4 ऑग�, 2016 

1. न�ल पुरिवणे 
अ) िमळकत पित्रका

2. िमळकत पित्रका मंुबई उपनगर िज�ा, �ेत्र पडताळणी क�न
3. िटपण, �ेत्रबुक, प्रितबुक शेतपु�क जबाब, फाळणी, काटे फाळणी, िह. फॉ नं. 4, आकारफोड, �ीम

उतारा, आकारबंद, गट नकाशा, मोजणी नकाशा, क.जा.प.,  चौकशी नोदंवही इ. अिभलेख
4. अपील िनण�या�ा नकला
5. मोजणी प्रकरणे.

(i) अिततातडी प्रकरणे
6. (ii) तातडी प्रकरणे
7. (iii) साधी प्रकरणे

8. (iv) अित अित तातडी प्रकरणे

9. (a) मोजणी पूण� झा�ानंतर मोजणी नकाशाची "क" प्रत देणे.

10. आकारफोड / कजाप  तयार करणे.
पोटिहस्सा मोजणीनंतर पिरपणूर् �करणांमध्ये आकारफोड मंजरू करणे.

11. बीन शेती मोजणी �करण िनकाली झाल्यानंतर पिरपणूर् �करणामध्ये क. जा. प. तयार क�न मंजरू करणे.
12. फेरफार नोंदी

िववाद�स्त नसल्यास
13. दवुा तटुलेली असल्यास फेरफाराबाबत िनणर्य घेणे.

14. रस्ता, रस्ता सेट बकँ, िरजव�शन याबाबत संबंिधत �ािधकारणाला जागा हस्तांतिरत केलेल्या �करणी संबंिधतांच्या 
नावे िमळकत �ितकेत नोंद घेणे. ( �करणी महानगरपािलका / सक्षम �ािधकारी यांनी ताबा पावती व संपणूर् 
कागदप�ांसह नामांतरासाठी �करण पाठिवल्यास ) 

15. िववाद�स्त असल्यास
16. िमळकत पि�केची पोटिवभागणी क�न िमळकत पि�का स्वतं� करणे 

याबाबत पोटिहस्सा मोजणी पणूर् झालेल्या िदवसापासनू
(अ) िजल्हािधकारी यांनी आदेिशत केलेल्या के्ष�ात तफावत येत नसल्यास पोटिहस्सा मोजणी झाल्यापासनू

स्वतं� िमळकत पि�का तयार करणे. 
17. (ब) िजल्हािधकारी यांनी आदेिशत केलेल्या पोटिहस्सा के्ष�ात तफावत येत आहे, मा� मळू नगर भमूापनाच्या

के्ष�ात फरक नाही, अशा �करणी िजल्हािधकारी यांनी फेरमान्यता िदल्यानंतर स्वतं� िम. पि�का उघडणे. 
18. भूसंपादनाम�े र�ा, र�ा सेट बँक, �रजवेश�न याबाबत शासन / संबंिधत प्रािधकारी यांचे नावे �तंत्र

िमळकत पित्रका तयार करणे.
(अ) �ा िठकाणी मूळ नगर भूमापना�ा �ेत्रात फरक पडत नाही, अशा बाबतीत स�म प्रािधकारांचा

अंितम आदेश झा�ानंतर िमळकत पित्रका �तंत्र तयार करणे. 
19. (ब) ह�ांतरण �ेत्रात फरक पडत अस�ास स�म प्रािधकाऱ्या�ा फेर अंितम आदेशानंतर

20. दु��ीसह अ�यावत नकाशा तयार करणेबाबत (पोटिह�ा, सािमलीकरण, भूसंपादन,  र�ा सेट बॅक
इ�ािदमुळे नकाशात होणारे बदल) स�म प्रािधकाऱ्यांने मंजूरीचे अंितम आदेश िद�ानंतर.
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नोदंणी व मुद्रांक शु� ( 15 सेवा ) 
( शासन िनण�य.क्र.मलोह -2015/447/प्र.क्र.173/म-1, 14 जुलै, 2015) 

1. द� नोदंणी करणे
प्रकार 1 - थेट प्रा�
प्रकार 2 - मैत्री क�ाकडून प्रा� संदभ�

२. संगणीकृत प्रणालीम�े नाद�ा�ा सूचीची प्रमािणत न�ल देणे 
3. द�ाची प्रमािणत न�ल देणे.

4. शोध उपल� करणे
5. नोटीस ऑफ इंिटमेशन फाईल क�न देणे.
6. मुद्रांक शु� भर�ाचे प्रयोजनाथ� मू�ांकन अहवाल देणे 

7. द� नोदंणी संदभा�त गृहभेट देणे 

8. िवशेष कुलमुख�ारपत्राचे अिधप्रमाणन क�न देणे 
9. सह िज�ािनबंधक काया�लयात नोदंणी झाले�ा द�ाची/�ा द�ा�ा सूचीची प्रमािणत न�ल देणे 

10. द� नोदंणी न केले�ा प्रकरणांम�े, ई-पेम�ट प�तीने भरले�ा नोदंणी फी चा परतावा
11. मृ�ुपत्राचा सीलबंद लखोटा जमा करणे,परत घेणे व उघडणे 
12. िवशेष िववाह कायदा,1954 अ�ये िववाह संप� करणे
13. िववाह प्रमाणपत्रा�ा प्रमािणत नकला देणे 

14. इतर प�तीने अगोदरच झाले�ा िववाहाची िवशेष कायदा, 1954 अंतग�त नोदणी करणे

15. द�ाचे अिभिनण�य करणे
प्रकार-1 - मुद्रांक िज�ािधकारी यांचेकडे थेट दाखल अज� (कागदपत्रांची पूत�ता झालेपासून) (मंुबई शहर व
उपनगर िजल्�ांक�रता)
प्रकार-2- सह िज�ा िनबंधक तथा मुद्रांक िज�ािधकारी यांचेकडे थेट दाखल अज� (मंुबई शहर व उपनगर
िजल्�ां�ित�र�)
प्रकार-3- मैत्री क�ाकडून प्रा� (कागदपत्रांची पूत�ता झा�ापासून) (मंुबई शहर व मंुबई उपनगर
िजल्�ांक�रता)
प्रकार-4- मैत्री क�ाकडून प्रा� (कागदपत्रांची पूत�ता झा�ापासून) (मंुबई शहर व मंुबई उपनगर
िजल्�ां�ित�र�)
वने  ( 13 सेवा ) 
( अिधसूचना क्र.एफएसटी - ०२/15/प्र.क्र.85 /फ-4, िदनांक 20 जुलै, 2015) 

1. त�दुपाने कंत्राटदार/उ�ादक यांची नोदंणी करणे
2. बांबू पूरिवणेसाठी नवीन बुरड कामगारांची नोदंणी करणे
3. व�प्रा�ां�ा ह�ामुळे झाले�ा पशु नुकसानीची नुकसानभरपाई मंजुर करणे
4. व�प्रा�ां�ा ह�ामुळे ��ी जखमी िकंवा मृत झा�ास आिथ�क सहा� मंजुर करणे
5. व�जीव �ेत्रात पय�टन हंगामात फोटाग्रािफसाठी परवानगी ( वृ� �र)
6. व�जीव �ेत्रात पय�टन हंगामात फोटाग्रािफसाठी परवानगी (एकापे�ा अिधक वृ�ांसाठी)
7. व�ाप्रा�ां�ा हानीमुळे झाले�ा पीक नुकसानीकरीता नुकसानभरपाई मंजुर करणे
8. अनु��ी प्रािधकारी यांनी आरािगरणी परवाना नुतनीकरणाबाबत घेतलेला िनण�य कळिवणे
9. महारा��  वृ�तोड (िविनयमन) अिधिनयम 1964 नुसार संपूण� द�ऐवजांसह अज� प्रा�ीनंतर वृ� अिधकारी

यांनी अनुसूिचत जमाती�ा भोगवटादारां�ा मालकी�ा  वृ�तोडीसाठी परवानगी दे�ाबाबत घेतलेला िनण�य
कळिवणे.
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10. महारा��  वृ�तोड (िविनयमन) अिधिनयम 1964 नुसार संपूण� द�ऐवजांसह अज� प्रा�ीनंतर वृ� अिधकारी
यांनी िबगर आिदवासी अज�दारास वृ�तोडीसाठी परवानगी दे�ाबाबत घेतलेला िनण�य कळिवणे.
( अिधसूचना क्र.एफएसटी - ०2/15/प्र.क्र.85 /फ-4, िदनांक ०3 माच�, 2017) 

11. महारा��  वन िनयम 2014 मधील तरतूदीस अनुस�न पात्र ��ीनंा वाहतूक परवाना जारी करणे.

12. वने�र जिमनी बाबतचा दाखला िमळिव�ाक�रता अज�
13. वनह�दीपासून अंतरचा दाखला िमळिव�ाक�रता अज�

कृिष,पशुसंवध�न,दु��वसाय व म��वसाय िवभाग ( एकूण 45 सेवा ) 

कृिष, कृिष आयु� ( 25 सेवा ) 
( आयु�, कृिष यांची अिधसूचना क्र. कृआ/2015/प्र.क्र.146/लोसेहअ /1, िदनांक 10 जुलै, 2015) 

1. मृद व जल नमुना तपासणी
2. लागवड सािह� आयात कर�ासाठी उ�ादक प्रमाणपत्र देणे.

3. कृिष व�ंू�ा िनया�तीसाठी फायटोसॅिनट� ी
4. APEDA �ा GRAPENET प्रणाली�ारे युरोिपयन युिनयनला िनया�तीकर�ासाठी द्रा�शेत प्रमाणपत्राची

नोदंणी आिण / नुतनीकरण (ऑनलाईन)
5. APEDA �ा MANGONET प्रणाली�ारे युरोिपयन युिनयनला िनया�तीकर�ासाठी आंबाशेत प्रमाणपत्राची

नोदंणी आिण / नुतनीकरण (ऑनलाईन)
6. APEDA �ा ANARNET प्रणाली�ारे युरोिपयन युिनयनला िनया�तीकर�ासाठी अंनारशेती प्रमाणपत्राची

नोदंणी आिण / नुतनीकरण (ऑनलाईन)
7. फळझाडांची ग्रा� /रोपे िवक्रसाठी परवाना
8. िबयाणे नमुना चाचणी
9. खते  नमुना  चाचणी

10. िकटकनाशके नमुना चाचणी

11. िकटकनाशके उव��रत अंश तपासणी

12. िबयाणे  �ापार सु� ठेव�ासाठी परवाना देणे ( रा��रीय )

13. खतेिनमा�ता   / िवके्रता �ापार सु� ठेव�ासाठी परवाना देणे ( रा��रीय )

14. िकटकनाशके िनमा�ता / िवके्रता �ापार सु�

15. सू�िसंचन संच (िठबक/तुषर) उ�ादक नोदंणी

16 कृिष यांित्रकीकरण (ऑनलाईन) 

कृिष (िव�ापीठ) 

17. दुबार पदवी / पद�ु�र प्रमाणपत्र

18. दुबार पदवी / पद�ु�र गुणपत्रक

19. दुबार ता�ुरते उ�ीण प्रमाणपत्र

20. दुबार कृिष तंत्र पदिवका ( दोन वष� मराठी मा�म अ�ासक्रम प्रमाणपत्र )

21. दुबार कृिष तंत्र�ान पदिवका ( तीन वष� अध� इंग्रजी मा�म अ�ासक्रम ) प्रमाणपत्र

22. दुबार कृिष तंत्र�ान पदिवका ( दोन वष� मराठी मा�म अ�ासक्रम  प्रमाणपत्र ) गुणपत्रक

23. दुबार कृिष तंत्र�ान पदिवका ( तीन वष� अध� इंग्रजी मा�म अ�ासक्रम ) गुणपत्रक

24. दुबार माळी प्रिश�ण प्रमाणपत्र
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25. दुबार �लांतर प्रमाणपत्र

पशुसंवध�न,दु��वसाय व म��वसाय िवभाग ( पदुम )  ( एकूण 20 सेवा )
(पशुसंवध�न 14 सेवा) 
(शासन िनण�य.क्र. संकीण�-2611/प्र.क्र.130/2014/पदुम-17, िदनांक 13 जुलै, 2015) 

1. आरो� तपासणी व दाखला देणे 

2. पशुसंवध�न िवभागात काय�रत असले�ा अंडी उबवणी क� द्र, कु�ट िवकास गट व कु�टपालनाचे 
लाभाथ�ना प्रिश�ण देणे

3. इ�ुक बेरोजगार त�ण/��ीनंा �यंरोजगारिवषयक प्रिश�ण देणे 

(शासन िनण�य क्र.संकीण�-2611/प्र.क्र.130/पदुम-17, िदनांक 14 ऑग�, 2019)

4. वं�� िनवारण िशबीराचे आयोजन

5. ख�ीकरण िशबीराचे आयोजन

6. गभ�धारणा तपासणी िशबीराचे आयोजन

7. गोिचड गोमाशा िनमु�लन िशबीराचे आयोजन

8. जंतनाशक औषधोपचार िशबीराचे आयोजन

9. सांसिग�क गभ�पात (बु्रसेलोसीस) रोगप्रितबंधक लसीकरण

10. कोबं�ांमधील सालमोनेलोिसस रोग तपासणी

11. पेट शॉप लायस�

12. डॉग िब्रडर लायस�

13. वाहतुक प्रमाणपत्र (Transport certificate)

14. जनावरांची �ुबर �ुलोसीस (टी.बी.), जो� िडसीज (जे.डी.) व सांसिग�क गभ�पात (बु्रसेलोसीस) रोगांसाठी
तपासणी
म��वसाय िवभाग (06 सेवा) 

15. मासेमार नौकांचे ऑनलाइन प�तीने नोदंणी

16. म��मार नौकांसाठी ऑनलाइन प�तीने मासेमारी परवाना

17. तारोपोरवाला म�ालयाचे ऑनलाइन ितकीट िवतरण

18. म��मारांसाठी मासेमारी परवाना

19. म��मार सं�ांची  ऑनलाइन प�तीने नोदंणी

20. ऑनलाइन रिज�� ेशन ऑफ अ�ाकल्चर पाँड व िफश सीड स�टर

नगरिवकास िवभाग   ( एकूण 52 सेवा ) 

नगर िवकास - 2 ( सेवा - 15)  
( शासन िनण�य.क्र.एमसीओ-2015/प्र.क्र.189/ निव-14, िदनांक 23 जून, 2015) 

1. ज� प्रमाणपत्र देणे 

2. मृ�ु प्रमाणपत्र देणे 

3. िववाह नोदंणी प्रमाणपत्र देणे 

4. मालम�ा कर उतारा देणे 

5. थकबाकी नस�ाचा दाखल देणे 

6. अ)  द�ऐवजा�ा आधारे मालम�ा ह�ांतरण नोदं प्रमाणपत्र देणे 
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 ब)  वारसा ह�ाने मालम�ा ह�ांतरण नोदं प्रमाणपत्र देणे 

7. झोन दाखला देणे 

8. भाग नकाशा देणे 

9. बांधकाम परवाना देणे 

10. जोते प्रमाणपत्र

11. भोगवटा प्रमाणपत्र देणे 

12. नळजोडणी देणे 

13. जलिन:सारण जोडणी देणे 

14. अि�शमन ना-हरकत दाखला देणे (महानगरपािलकेकरीता)

15. अि�शमन अंितम ना-हरकत दाखला देणे (महानगरपािलकेकरीता)

नगर िवकास ( 37 सेवा )  
( शासन िनण�य क्र. संिकण�-2015 /प्र.क्र.398/निव-20, िदनांक 04/09/2017 व िदनांक 26/08/2019.) 

1. न�ाने कर आकारणी

2. पुन:कर आकारणी

3. कराचे मागणी पत्र तयार करणे

4. करमाफी िमळणे

5. रिहवासी नसले�ा मालम�ांना करात सूट िमळणे 

6. �यंमु�ांकन

7. आ�ेप नोदंिवणे 

8. उप िवभागाम�े  मालम�ा िवभाजन

9. मालम�ा पाडणे व पुन:बांधणी आकारणी

10. मालकी ह�ात बदल करणे

11. नळजोडणी आकाराम�े बदल करणे

12. ता�ुरते / कायम��पी नळजोडणी खंिडत करणे

13. पुन:जोडणी करणे

14. वापराम�े बदल करणे

15. पाणी देयक तयार करणे

16. �ंबर परवाना

1७. �ंबर परवाना नुतनीकरण करणे 

18. थकबाकी नस�ाचा दाखला

19. नादु�� मीटर तक्रार करणे

20. अनिधकृत नळ जोडणी तक्रार करणे

21. पा�ाची दबाव �मता तक्रार

22. पा�ाची गुणव�ा तक्रार
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23. �ापार / �वसाय / साठा करणेसाठी ना-हरकत प्रमाणपत्र

24. मंडपासाठी ना-हरकत प्रमाणपत्र देणे 

२५. नवीन परवाना िमळणे 

२६. परवा�ाचे नुतणीकरण 

२७. परवाना ह�ांतरण 

२८. परवाना दु�म प्रत 

२९. �वसायाचे नाव बदलणे 

३०. �वसाय बदलणे 

३१. परवाना/भागीदाराचे नाव बदलणे 

३२. भागीदारां�ा सं�ेत बदल (वाढ/कमी) 

३३. परवाना र� करणे 

३४. कालबा� परवानासाठी नुतणीकरण सूचना 

शासन िनण�य क्र. संिकण�-2019 /प्र.क्र.180/निव-20, िद.29/01/2021 

३५. नवीन जािहरात आकाशिच� परवाना व नुतनीकरण 

३६. नीवन िसनेमा िचत्रीकरण व परवाना नुतनीकरण 

३७. �वसाय परवाना �यंनुतनीकरण 

िवधी व �ाय िवभाग ( एकूण 4 सेवा )  
( अिधसूचना क्र.ईएसटी-2015/1560/ का.दोन, िदनांक 10 जुलै, 2015 ) 

1. रा� िविधसेवा प्रािधकरणाने �ावयाचे कायदेिवषयक मोफत सहा�

2. महारा��  साव�जिनक िव�� �व�ा अिधिनयमा�ा तरतुदीनुंसार साव�जिनक िव�� �व�ांची नोदंणी
(एक) मंुबईम�े (दोन) इतर िजल्�ांम�े

3. भागीदारी सं�ा अिधिनयम, 1952 अ�ये भागीदारी सं�ेची नोदंणी (एक) मंुबईम�े (दोन) औरंगाबाद,
नागपूर व पुणे येथे.

(अिधसूचना क्र. ईएसटी-2015/1560/का.दोन, िदनांक 02 ऑग�, 2017) 

4. सं�ा नोदंणी अिधिनयम 1860 �ा कलम-3 अनुसार सं�ा नोदंणी कर�ाकरीता शासनास अज� सादर
करणे.
ग्राम िवकास  िवभाग ( एकूण 07 सेवा )  
( अिधसूचना क्र.आरटीएस-2018/प्र.क्र.145/आ�ा.5, िदनांक 12 फेबु्रवारी, 2019) 

1. ज� नोदं दाखला

2. मृ�ू नोदं दाखला

3. िववाह नोदं दाखला
4. दा�रद्रय रेषेखालील अस�ाचा दाखला
5. ग्रामपंचायत येणेबाकी नस�ाचा दाखला
6. नमुना 8 चा उतारा
7. िनराधार अस�ाचा  दाखला

मृद व जलसंधारण िवभाग (एकूण 08 सेवा) 
( शासन िनण�य क्र.संकीण�-2018/प्र.क्र.49/जल-17, िदनांक 30 ऑ�ोबर, 2018.) 
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1. पाणी वापर सं�ेस देय पाणी ह� मंजूरी देणे.

2. पाणी वापर सं�ेस पाणीप�ी थकबाकी दाखला देणे.

3. िबगर िसंचन पाणी प�ी थकबाकी दाखला देणे.

4. पाणी प�ी देयक तक्रार िनवारण करणे.

5. लाभ�ेत्राचा दाखला देणे.

6. ग्रामपंचायत, िज�ा प�रषद, नगरप�रषद, नगर पंचायत, कटक मंडळे (Cantonment Board) यांना घरगुती
पाणी वापर परवाना

7. महानगरपािलका, खाजगी िवकासक, िवशेष नगर िवकास प्रक� यांना घ�गुती/औ�ोिगक पाणी वापर
परवाना देणे

8. औ�ोिगेक प्रयोजनासाठी पाणी वापर परवाना देणे.

अ� नागरी पुरवठा व ग्राहक संर�ण िवभाग ( एकूण 16 सेवा ) 
( अिधसूचना क्र.संकीण�-1014/1306/प्र.क्र.176/नापु-12, िदनांक 14 ऑ�ोबर, 2015 व िद.22 जून, 
2016) 

1. नवीन िशधापित्रका मागणी

2. i) िशधापित्रकेतील नावात दु��ी.
ii) िशघापित्रकेत नावे समािव� करणे/नावे वाढिवणे.
iii) िशधापित्रकेत नाव कमी करणे.
iv) िशधापित्रकेवरील प�ा बदल करणे.

3. i) दुय्य्म िशधापित्रका (खराब/फाटलेली इ.).
ii) दु�म िशधापित्रका (गहाळ िशधापित्रका)

4. नवीन रा�भाव दुकानाची मंजूरी

5. रा�भाव दुकाना�ा परवा�ाचे नुतनीकरण

6. िकरकोळ रॉकेल िवक्री परवाने

7. िकरकोळ रॉकेल िवक्री परवा�ाचे नुतनीकरण

( अिधसूचना क्र.संकीण�-1014/1306/प्र.क्र.176/नापु-12, िदनांक 31 ऑग�, 2016, िद.20 स��बर, 
2016 ) 

८. वजन-मापे उ�ादकांना परवाना 

९. वजन-मापे उ�ादकांना परवाना नुतनीकरण 

१०. वजन-मापे िवक्र�ांना परवाना 

११. वजन-मापे िवक्र�ांना परवाना नुतनीकरण 

१२ वजन-मापे दु��कांना परवाना 

१३. वजन-मापे दु��क परवाना नुतनीकरण 

१४. आवेि�त व�ंुचे उ�ादक / आवे�क यांची नोदंणी 

१५. नामिनद�शन नोदंणी प्रमाणपत्र 

(अिधसूचना क्र.संकीण�-1014/1306/प्र.क्र.176/नापु-12, िदनांक 25 ऑ�ोबर, 2016) 

१६. वैधमापन शा� अिधिनयम, 2009 अंतग�त वजन व मापे यांचे मुद्रांकन, पडताळणी व प्रमाणपत्र देणे. 

गृहिनमा�ण िवभाग ( एकूण 21 सेवा )  
( पत्र क्र. संकीण�-2018/प्र.क्र.227/प्रशा-1, िदनांक 25 नो��बर, 2021) 
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झोपडप�ी पुनव�सन प्रािधकरण ( 3 सेवा ) 

1. वारस ह�ांतरण िवषयक सेवा

2. भोगवटा प्रमाणपत्र प्रा� झालेनंतर 10 वषा�नी सदिनका हं�ांतरण िवषयक सेवा

3. झोपडप�ी पुनव�सन योजनेतील सहकारी गृहिनमा�ण सं�ांची नोदंणी िवषयक सेवा

महारा��  गृहिनमा�ण व �ेत्रिवकास प्रािधकरण ( 12 सेवा ) 
4. िनवासी सदिनका/भूखंड भोगवटाब�ल (ह�ांतरण)

5. अिनवासी सदिनका/भूखंड भोगवटाब�ल (ह�ांतरण)
6. िनवासी सदिनका/भूखंड िनयिमतीकरण
7. अिनवासी सदिनका/भूखंड िनयिमतीकरण
8. थकबाकीबाबतचे ना-देय प्रमाणपत्र
9. सदिनका/भूखंड/�ापारी गाळा िव�ीय सं�ेकडे तारण ठेव�ास ना-हरकत प्रमाणपत्र

10. सदिनका /�ापारी गाळा िवक्री परवानगी
11. भूखंड िवक्री परवानगी
12. भूखंडाची उव��रत खरेदी िकंमत (बी.पी.पी.) कजा�ची थकबाकी भरणा पत्र
13. सदिनकेची उव��रत भाडे खरेदी ह�ा (एच.पी.एस.भरणा पत्र)

14. सदिनका/भूखंड/�ापारी गाळयां�ा न�ीतील कागदपत्रां�ा प्रमािणत प्रती
15. िनवासी सदिनका भाडे त�ावर दे�ास ना-हरकत प्रमाणपत्र देणे 

मंुबई इमारत दु��ी व पुनव�सन मंडळ ( 04 सेवा ) 
16. िनवासी सदिनका/भूखंड भोगवटाब�ल (ह�ांतरण)
17. अिनवासी सदिनका/भूखंड भोगवटाब�ल (ह�ांतरण)

18. िनवासी सदिनका/भूखंड िनयिमतीकरण
19. अिनवासी सदिनका/भूखंड िनयिमतीकरण

अ�र िज�ािधकारी (अितक्रमण/िन�ासन) पूव�/पि�म उपनगरे ( 02 सेवा ) 

२०. प�रिश�-2 म�े अपात्र ठरले�ा झोपडीधारकांनी सादर केले�ा जोडपत्र-3 िकंवा जोडपत्र-4 वर िनण�य घेणे 

२१. शासन िनण�य िद.16/05/2018 नुसार सुशु� पुनवसनासाठी झोपडीधारकांनी सादर केले�ा जोडपत्र 3 -अ 
िकंवा जोडपत्र 4-अ वर िनण�य घेणे. 
मिहला व बाल िवकास िवभाग ( एकूण 08 सेवा) 
 ( अिधसूचना क्र.आ�ा-2018/प्र.क्र.145/का-16, िद.20 ऑग�, 2019 ) 

1. अंगणवा�ांम�े गरोदर मिहलांची नाव नोदंणी करणे
2. 06 मिहने ते 3 वषा�पय�त�ा मुलांची अंगणवाडीत नोदंणी करणे
3. ०3 ते 6  वषा�पय�त�ा मुलांची अंगणवाडीत नोदंणी करणे.

४. सबला योजनेअंतग�त िकशोरी मुलीचें नोदंणीकरण 

५. िकशोरी श�ी योजनेतंग�त मुलीचें नोदंणीकरण 

६. नोकरी करणाऱ्या मिहलांचे वसितगृह �ापन कर�ासाठी �यंसेवी संघटनांची क� द्र सरकारला िशफारस 
करणे. 

७. बालसंगोपन सं�ा/िनरी�ण गृहे यांम�े बालकांना दाखल क�न घेणे 

८. िपिडत मिहलांना आधार गृहात दाखल क�न घेणे 
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अ�सं�ाक िवकास िवभाग ( एकूण 01 सेवा )  
( अिधसूचना क्र.अशैसं 2015/प्र.क्र.199/का-5, िदनांक 23 जुलै, 2015) 

1. भारतीय संिवधाना�ा अनु�ेद 30(1) अनुसार अ�सं�ाक शै�िणक सं�ा �ापन क�न चालिवत
असले�ा ट��/कंपनी/फम�/सोसायटी यांना धािम�क/भािषक अ�सं�ाक दजा� प्रदान करणे

उ�ोग,उजा� व कामगार िवभाग ( एकूण 80 सेवा ) 

उ�ोग ( 25 सेवा )  
( शासन िनण�य.क्र.मलोह-2015/प्र.क्र.77/उ�ोग-6, िदनांक 23 जुलै, 2015) 

1. सामुहीक प्रो�ाहन योजना, 2013 अंतग�त मुद्रांक शु� मािफचे प्रमाणपत्र
2. सामुहीक प्रो�ाहन योजना, 2013 अंतग�त पात्रता प्रमाणपत्र अदा करणे
3. सामुहीक प्रो�ाहन योजना, 2013 अंतग�त औ�ोिगक प्रो�ाहन अनुदाना�ा दा�ास मंजुरी
4. खाजगी मािहती तंत्र�ान उ�ानांना इरादापत्र देणे 

5. खाजगी मािहती तंत्र�ान घटकांना नोदंणी प्रमाणपत्र देणे 

6. खाजगी जैव  तंत्र�ान उ�ानांना इरादापत्र देणे.
7. खाजगी जैव तंत्र�ान घटकांना नोदंणी प्रमाणपत्र देणे 

८. इमारत नकाशे मंजूरी, अि�शमन ना हरकत प्रमाणपत्र, ता�ुरती नळ जोडणी, सांडपाणी िन:�ारण नकाशे 

९. अंितम अि�शमन यंत्रणा मंजूरी 

१०. इमारत पुण�� प्रमाणपत्र/भोगवटा प्रामणपत्र 

११. कायम पाणी पुरवठा नळ जोडणी 

१२. मंुबई प्रदेश महानगरमधील महारा��  औ�ोिगक िवकास महामंडळा�ा काय��ेत्रातील मािहती तंत्र�ान 
उ�ोगांना ना हरकत प्रमाणपत्र 

१३. मंुबई प्रदेश महानगरमधील महारा��  औ�ोिगक िवकास महामंडळा�ा �ेत्रातील मािहती तंत्र�ान कंप�ांना 
मािहती तंत्र�ान धोरणांतग�त इरादापते्र 

१४. मंुबई प्रदेश महानगरमधील महारा��  औ�ोिगक िवकास महामंडळा�ा �ेत्रात मािहती तंत्र�ान धोरणांतग�त 
कंप�ांची नोदंणी करणे 

१५. वािण��क सं�ा व खाजगी प� यांनी काढले�ा अिधसूचना, सूचना व जािहराती ��का�न महारा��  शासन 
राजपत्र भाग-२ संकीण� सूचना व जािहराती या राजपत्रा�ा भागात प्रिस� करणे व ते �ांना ऑनलाईन व 
ईमेलवर उपल� क�न देणे 

१६. महारा��  शासन राजपत्र भाग-2- नाव, ज�तारीख (वय) आिण धम� बदल�ा�ा जाहीराती संचालनालया�ा 
संकेत�ळावर ऑनलाईन ��का�न महारा��  शासन राजपत्र भाग-2-नाव, ज�तारीख (वय) आिण धम� 
बदल�ा�ा जाहीरातीचा िवभाग या राजपत्रा�ा भागात प्रिस� करणे व ते नाग�रकांना ऑनलाईन व 
ईमेलवर उपल� क�न देणे 
(शा.िन.क्र.मलोह-2015/प्र.क्र.77/उ�ोग-6, िदनांक 01 जानेवारी, 2021) 

१७. ऑनलाईन िनिवदा प्रकाशन आिण साद�रकरण 

१८. करार/वक�  ऑड�र/लेटर ऑफ इ�ेट यातील लागू आहे ते देय करणे 

१९. बयाणा र�मेचा भरणा/परतावा/ज�ी यातील जे लागू असेल ते 

२०. सामूिहक प्रो�ाहन योजना 2019 अंतग�त मुद्रांक शु� सवलत 

२१. सामूिहक प्रो�ाहन योजना 2019 अंतग�त पात्रता प्रमाणपत्र देणे 

२२. सामूिहक प्रो�ाहन योजना 2019 अंतग�त औ�ोिगक प्रो�ाहन अनुदान 

२३. अनुदान वाटपाची पध्दती 

२४. गंुतवणुकदारांची महारा�� ातील उ�ोगां�ा प�र�तीबाबत उप��त केले�ा प्र�ांना/सरकारकडून प्रदान 
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केले�ा �वसाय सेवा/िविश� प्र� अजा�बाबत�ा प्र�ांना प्रितसाद देणे. 

२५. सरकारकडून �वसाय सेवा िमळिव�ासाठी ऑनलाईन प्रा� झाले�ा अजा�वरील तु्रटी गुतवणूकदारास 
कळिवणे. 
कामगार  ( 41 सेवा ) 

औ�ोिगक सुर�ा व आरो� संचालनालयामाफ� त ( 6 सेवा ) 
( शासन िनण�य क्र.संिकण�-2015 प्र.क्र.12/कामगार-9, िदनांक 18 स��बर, 2016 ) 

1. कारखाने अिधिनयम, 1948 व महारा��  कारखाने िनयम, 1963  अंतग�त नोदंणी व परवाना देणे व परवाना
नुतनीकरण करणे. (अित धोकादायक /धोकादायक कारखाने वगळून इतर कारखाने.)

2. कारखाने अिधिनयम, 1948 �ा महारा��  कारखाने िनयम, 1963 अंतग�त नोदंणी व परवाना देणे. (अित
धोकादायक /धोकादायक कारखाने )

3. कारखाने अिधिनयम, 1948 व महारा��  कारखाने िनयम, 1963 अंतग�त  परवाना नुतनीकरण करणे. (अित
धोकादायक /धोकादायक कारखाने )

4. कारखाने अिधिनयम, 1948 �ा महारा��  कारखाने िनयम, 1963  अंतग�त कारखा�ाचे नकाशे मंजूर करणे.

५. कारखाने अिधिनयम, 1948 व महारा��  कारखाने िनयम, 1963  परवाना दु��ी करणे. (अित धोकादायक 
/धोकादायक कारखाने वगळून इतर कारखाने.) 

६. कारखाने अिधिनयम, 1948 व महारा��  कारखाने िनयम, 1963  परवाना दु��ी करणे. (अित धोकादायक 
/धोकादायक कारखाने) 
कामगार आयु�  काया�लय ( 13 सेवा ) 
( शासन िनण�य क्र. संिकण� 2015 /प्र.क्र.12/कामगार 9, िदनांक 24 जुलै, 2015) 

1. महारा��  दुकाने व आ�ापना (नोकरीचे व सेवाशत�चे िविनयमन) अिधिनयम, 2017 अंतग�त नोदंणी
2. कंत्राटी कामगार (िनयमन व िनमु�लन) अिधिनयम, 1970 अंतग�त मु� मालकाची नोदंणी.
3. कंत्राटी कामगार (िनयमन व िनमु�लन) अिधिनयम 1970 अंतग�त कंत्राटदारास अनु��ी देणे.
4. कंत्राटी कामगार (िनयमन व िनमु�लन) अिधिनयम, 1970 अंतग�त कंत्राटदारास अनु��ीचे नुतनीकरण करणे.

5. इमारत व इतर बांधकाम मजूर( कामगारांचे िनयमन व शत�) अिधिनयम, 1996 अंतग�त आ�ापनांची नोदंणी.
6. मोटार प�रवहन कामगार अिधिनयम, 1961 अंतग�त नोदंणी
7. िबडी आिण िसगार (नोकरी�ा शत�) वक� स अिधिनयम, 1966 अंतग�त नोदंणी.

 (शासन िनण�य क्र. संिकण�-2015/प्र.क्र.39/कामगार-9, िदनांक 28 एिप्रल, 2017 ) 

८. आंतररा� �लांत�रत कामगार (रोजगार व सेवाशत�चे िनयमन) अिधिनयम, 1979 अंतग�त आ�ापनांना 
नोदंणी प्रमाणपत्र. 

९. आंतररा� �लांत�रत कामगार (रोजगार व सेवाशत�चे िनयमन) अिधिनयम, 1979 अंतग�त नोदंणी 
प्रमाणपत्रातील सुधारणा. 

१०. आंतररा� �लांत�रत कामगार (रोजगार व सेवाशत�चे िनयमन) अिधिनयम, 1979 अंतग�त �लांत�रत 
कामगारां�ा भत�साठी  कंत्राटदारास अनु��ी देणे. 

११. आंतररा� �लांत�रत कामगार (रोजगार व सेवाशत�चे िनयमन) अिधिनयम, 1979 अंतग�त �लांत�रत 
कामगारां�ा भत�साठी म��ी कंत्राटदारास अनु��ी देणे. 

१२. आंतररा� �लांत�रत कामगार (रोजगार व सेवाशत�चे िनयमन) अिधिनयम, 1979 अंतग�त �लांत�रत 
कामगारां�ा रोजगारासाठी कंत्राटदारास अनु��ी देणे. 

१३. आंतररा� �लांत�रत कामगार (रोजगार व सेवाशत�चे िनयमन) अिधिनयम, 1979 अंतग�त �लांत�रत 
कंत्राटदारास अनु��ीचे नुतनीकरण करणे. 
बा�के संचालनालय ( कामगार ) ( 22 सेवा ) 

1. मालकी ह�ाचे ह�ांतरण
2. प्रमाणपत्राची न�ल करणे
3. बा�के व िमतोपायोजाकांची नोदंणी
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१. महारा��  रा�ात िनिम�त
२. महारा��  रा�ाबाहेर िनिम�त

4. बा�के व िमतापायोजाकां�ा प्रमाणपत्रांचे नूतनीकरण

 ( शासन िनण�य क्र.संिकण�-2017/प्र.क्र.66/कामगार-9, िदनांक 20 जून, 2017 ) 

5. बा�के िनमा��ांना मा�ता
6. बा�के िनमा��ां�ा मा�तेचे नूतनीकरण
7. बा�के / िमतीपयोजके उभारणीची मा�ता
8. बा�के / िमतीपयोजके उभारणी�ा मा�तेचे  नुतनीकरण
9. िमतीपयोजके िनमा��ांना मा�ता

10. िमतीपयोजके  िनमा��ां�ा मा�तेचे नुतनीकरण
11. पे्रशर �ेसल िनमा��ांना मा�ता
12. पे्रशर �ेसल िनमा��ां�ा मा�तेचे  नुतनीकरण
13. पे्रशर पाट्�स िनमा��ांना मा�ता
14. पे्रशर पाट्�स िनमा��ां�ा मा�तेचे  नूतनीकरण
15. िहट ए�च�जर िनमा��ांना मा�ता
16. िहट ए�च�जर िनमा��ां�ा मा�तेचे नूतनीकरण
17. �ॉल इंड�� ीअल बा�के िनमा��ांना मा�ता
18. �ॉल इंड�� ीअल बा�के िनमा��ां�ा मा�तेचे  नुतनीकरण

१९. बा�के व िमतीपयोजके दु��ीकारांना मा�ता 

२०. बा�के व िमतीपयोजके दु��ीकारां�ा मा�तेचे नुतनीकरण 

२१. पाईप फॅिब्रकेटर �णून मा�ता 

२२. पाईप फॅिब्रकेटर �णून मा�तेचे नुतनीकरण 

उजा� ( 14 सेवा )  
( अिधसूचना क्र.मुिविन-2017/प्र.क्र.254/ऊजा�-5, िद.12 िडस�बर, 2018 ) 

1. िवद्युत अिधिनयम, 2003 (2003 चा 36) अ�ये तयार कर�ात आलेले क� िद्रय िवद्युत प्रािधकार (िवद्युत
पुरवठा व सुर�ा संबंिधत उपाययोजना) िविनयम, 2010 मधील िविनयम क्र.32 नुसार जिनत्र मांडणीचे नकाशे
मंजूर करणे (तु्रटी नस�ास अथवा तु्रटी�ा पूत�तेनंतर)

2. िवद्युत अिधिनयम, 2003 (2003 चा 36) अ�ये तयार कर�ात आलेले क� िद्रय िवद्युत प्रािधकार (िवद्युत
पुरवठा व सुर�ा संबंिधत उपाययोजना) िविनयम, 2010 मधील िविनयम क्र.32 नुसार जिनत्र मांडणीचे नकाशे
मंजूर करणे व ऊजा�िपत कर�ास परवानगी देणे (तु्रटी नस�ास अथवा तु्रटी�ा पूत�तेनंतर)

3. बॉ�े िवद्युत शु� अिधिनयम, 1962 अ�ये �ा ��ी वीज िनिम�ती क� इ��तात िकंवा वीज िनिम�ती
करणे चालू ठेवू इ��तात �ांची नोदंणी करणे. (तु्रटी नस�ास अथवा तु्रटी�ा पूत�तेनंतर) (जिनत्र संच
मांडणीचे नोदंण करणे)

4. िवद्युत अिधिनयम, 2003 (2003 चा 36) अ�ये तयार कर�ात आलेले क� िद्रय िवद्युत प्रािधकार (िवद्युत
पुरवठा व सुर�ा संबंिधत उपाययोजना) िविनयम, 2010 मधील िविनयम क्र.43 नुसार उपरी तारमागा��ा वीज
संचमांडणीचे नकाशे मंजूर करणे (तु्रटी नस�ास अथवा तु्रटी�ा पूत�तेनंतर)

5. िवद्युत अिधिनयम, 2003 (2003 चा 36) अ�ये तयार कर�ात आलेले क� िद्रय िवद्युत प्रािधकार (िवद्युत
पुरवठा व सुर�ा संबंिधत उपाययोजना) िविनयम, 2010 मधील िविनयम क्र.43 नुसार उपरी तारमागा��ा वीज
संचमांडणीचे िन�र�ण करणे व ऊजािपत कर�ास परवानगी देणे (तु्रटी नस�ास अथवा तु्रटी�ा पूत�तेनंतर)

6. महारा��  उ�ाहन अिधिनयम, 1939 (1939 चा 10) अ�ये उ�ाहन उभारणीस परवानगी देणे 
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7. महारा��  उ�ाहन अिधिनयम, 1939 (1939 चा 10) अ�ये उ�ाहन चालू आिण िनरी�ण कर�ाची अनु��ी
देणे
( अिधसूचना क्र.मुिविन-2016/प्र.क्र.70/ऊजा�-5, िद.11जुलै, 2016 ) 

8. बांधकामासाठी िवद्युत भार मंजूरी (िविहत नमु�ातील प�रपूण� अज� व आव�क आकारांचा भरणे
के�ानंतर)

9. उ�ोगासाठी िवद्युत भार मंजूरी (िविहत नमु�ातील प�रपूण� अज� व आव�क आकारांचा भरणे के�ानंतर)

10. Line Charging permission at MSETCL

11. िवद्युत शु� माफी प्रकरणांना मंजूरी
12. डीजी सेट आराखडा मंजूरी
13. डीजी सेट चाज� परवानगी िवद्युत शु� माफी प्रकरणांना मंजूरी

१४. डीजी सेट नोदंणीकरण 

िव� िवभाग ( एकूण 04 सेवा) 
 ( अिधसूचना क्र.एमआरपीएस/एएमडी/928/प्रशा-11, िद.15 माच�, 2019) 

१. महारा��  मू�विध�त कर कायदा, 2002, क� िद्रय िवक्रीकर कायदा, 1956 आिण महारा��  रा� �वसाय, 
�ापार, आजीिवका व नोकऱ्या यांवरील कर कायदा, 1975 अतग�त ई-नोदंणी 

२. क� िद्रय िवक्री कर काय�ांतग�त ई-क� िद्रय िवक्रीकर वैधािनक नमुने 

३. महारा��  मू�विध�त कर कायदा, 2002, क� िद्रय िवक्रीकर कायदा, 1956 आिण महारा��  रा� �वसाय, 
�ापार, आजीिवका व नोकऱ्या यांवरील कर कायदा, 1975अंतग�त ई-िववरणे 

४. मू�विध�त कर कायदा, 2002, क� िद्रय िवक्रीकर कायदा, 1956 आिण महारा��  रा� �वसाय, �ापार, 
आजीिवका व नोकऱ्या यांवरील कर कायदा, 1975 अंतग�त ई-करभरणा 
जलसंपदा िवभाग ( एकूण 10 सेवा )  
( शासन िनण�य क्र.संकीण�-2015/प्र.क्र. 480/िसं� (कामे), िदनांक 15 जुलै, 2015) 

1. पाणी वापर सं�ेस देय पाणी ह� मंजूरी देणे.
2. पाणी वापर सं�ेस पाणीप�ी थकबाकी दाखला देणे.

3. िबगर िसंचनाची पाणीप�ी थकबाकी दाखला देणे.

4. पाणीप�ी देयक तक्रार िनवारण करणे
5. लाभ�ेत्राचा दाखला देणे.

6. ग्रामपंचायत, िज�ा प�रषद, नगरपंचायत, कटक मंडळे (Cantonment Board) यांना घरगुती  पाणी वापर
परवाना देणे.

7. महानगरपािलका, खाजगी िवकासक, िवशेष नगर िवकासक, प्रक� यांना घरगुती/ औ�ोिगक पाणी वापर
परवाना देणे.

8. औ�ोिगक प्रयोजनासाठी पाणी वापर परवाना देणे.
9. नदी व जलाशय पासून अंतराचा दाखला देणे.

10. उपसा िसंचन परवानगी देणे.

सहकार,पणन व व�ो�ोग िवभाग ( एकूण 09 सेवा ) 

सहकार उप िवभाग ( 05 सेवा ) 
( शासन िनण�य क्र.संकीण�-2014/प्र.क्र.118/6-स, िदनांक 18 स��बर, 2015) 

1. सहकारी सं�ांची नोदंणी करणे
2. सहकारी सं�ांची उपिवधी दु��ी करणे
3. सावकारी �वसायासाठी परवाना देणे 
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4. सावकारी �वसायासाठी परवाना नुतनीकरण देणे 

5. सहकारी गृहिनमा�ण सं�ांचे मानीव अिभह�ांतरण

रेशीम उप िवभाग ( 04 सेवा )  
( शासन िनण�य क्र.संकीण�-2019/प्र.क्र.80/रेशीम क�, िदनांक 05 िडस�बर, 2019.) 

६. रेशीम शेतकऱ्यांची नोदंणी करणे 

७. चॉकी स�टर धारकांची नोदंणी करणे 

८. �रलस�ची नोदंणी करणे 

९. रेशीम शेतकरी/लाभाथ� यांना तांित्रक सेवा उपल� क�न देणे. 

पाणी, पुरवठा  व ��ता िवभाग ( एकूण 04 सेवा ) 
( अिधसूचना क्र.मजीप्रा/सस/तांशा-1/2015/आ.1, िदनांक 29 स��बर, 2015) 
महारा��  जीवन प्रािधकरण (02 सेवा ) 

1. महारा��  जीवन प्रािधकरणामाफ� त चालिव�ात येत असले�ा पाणीपुरवठा क� द्राअंतग�त ग्राहकांना नळ
जोडणी देणे

2. पाणी बीलासंबधी तक्रारीचे िनवारण करणे

भूजल सव��ण आिण िवकास यंत्रणा ( 02 सेवा ) 

३. िवंधन िविहर /िवहीर �ळ सव��ण (भूजलीय आिण भूमौितक) 

४. पाणी नमु�ांचे रासायिनक व जैिवक पृथ:करण 

साव�जिनक आरो� िवभाग ( एकूण 06 सेवा ) 
( अिधसूचना. क्र.संकीण�-2017/प्र.क्र.66/सम 2, िदनांक 4 जानेवारी, 2018 ) 

1. जननी सुर�ा योजना
2. जननी िशशु सुर�ा योजना
3. शुशृ्रषागृह नोदंणी (महारा��  निस�ग होम ॲ�-1949 कलम 3)

४. 1) जनुकीय समुपदेशन क� द्र 2) जनुकीय प्रयोगशाळ 3) जनुकीय दवाखाना 4) अ�� ासाउंड दवाखाना व
इमेिजंग स�टर या सेवांची िप.सी.पी.एन.डी.टी. ॲ� 1994, कलम 18 अंतग�त नोदंणी

५. मानवी अवयव प्र�ारोपन कायदा 1994, खंड 15 अंतग�त ��ालयाची नोदंणी/पुननोदंणी 

६. महा�ा �ोितबा फुले जन आरो� योजना, अंतग�त उपचारांसाठी 1) नोदंणी 2) ई-िप्रऑथो राझेशन 3) 
आप�ालीन प�र��तीतील उपचारासाठी दूर�नी�ारे नोदंणी 
सामािजक �ाय व िवशेष सहा� िवभाग ( एकूण 12 सेवा ) 
( शासन िनण�य क्र.संकीण�-2015/प्र.क्र.53/सम�य, िदनांक 24 नो��बर, 2015) 

1. शासकीय वसितगृह प्रवेश

अ) मॅिट� क पूव�  वसितगृह प्रवेश 

ब) उ� मा�िमक वसितगृह प्रवेश 

क) �वसाियक  वसितगृह प्रवेश 

ड) अ�वसाियक  वसितगृह प्रवेश 
2. िनवासी शाळा प्रवेश
3. परदेशी िश�वृ�ी
4. देशांतग�त िश�वृ�ी
5. �े� नाग�रकांना ओळखपत्र देणे 

6. संजय गांधी िनराधार योजना/श्रावणबाळ पेन्शन योजन�तग�त प्रा� अजा�वर िनण�य घेणे
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7. जात प्रमाणपत्र पडताळणी सिमती
8. अपंगाना ओळखपत्र देणे 

9. अपंग िव�ा�ा�ना शासकीय/शासन मा� अनुदािनत अपंग शाळेत/कम�शाळेत प्रवेश देणे.

(शासन िनण�य क्र.संकीण�-2016/प्र.क्र.68/सम�य, िदनांक 28 स��बर, 2016) 

१०. अपंगां�ा अनुदािनत िवशेष शाळा/ कम�शाळा / मितमंद बालगृहे / तसेच अपंग �ेत्रात काय� कर�ासाठी 
दे�ात आले�ा नोदंणी प्रमाणपत्राचे नुतनीकरण करणे. 
(शासन िनण�य क्र.संकीण�-2017/प्र.क्र.144/सम�य, िदनांक 23 ऑग�, 2018) 

११. अपंगां�ा अनुदािनत शाळा / कम�शाळेतील �र� पदे भर�ाकरीता �यंसेवी सं�ांना ना-हरकत प्रमाणपत्र 
देणे. 

१२. अपंग ��ी ह� अिधिनयम, 2016 �ा कलम 49 मधील तरतूदीप्रमाणे अपंग �ेत्रात पुनव�सन िवषयक 
काय� कर�ासाठी सं�ांना नोदंणी प्रमाणपत्र देणे. 
आिदवासी िवकास िवभाग ( एकूण 02 सेवा ) 
( अिधसूचना क्र.आिविव-2015/प्र.क्र.3/का-16, िदनांक 31 िडस�बर, 2015) 

१. आिदवासी मुलांमुलीकंरीता शासकीय वसितगृहात मोफत प्रवेश देणे. 

2. पंडीत दीनदयाळ उपाध्याय स्वयंम योजनेंतगर्त उच्च िशक्षण घेण्या◌ाऱ्या शासकीय वस्तीगहृांमध्ये �वेश न
िमळालेल्या अनसुिूचत जमातीतील िव�ाथ्य�ना अन्न, राहण्याची व्यवस्था, िनव�ह आिण शैक्षिणक सािहत्यासाठी
आ�थक सहाय्य.
शालेय िश�ण व क्रीडा िवभाग  ( एकूण 12 सेवा ) 
( अिधसूचना क्र.संकीण�-2015/(55/15)/सम�य क�, िदनांक 4 एिप्रल, 2016.) 

1. मा�िमक व उ� मा�िमक शाळा प्रमाणपत्र परी�ा ि�तीय गुणपत्रक व प्रमाणपते्र 

2. मा�िमक व उ� मा�िमक शाळा प्रमाणपत्र प�र�ा प्रो��जनल प्रमाणपत्र
3. मा�िमक व उ� मा�िमक शाळा प्रमाणपत्र प�र�ा गुणपडताळणी

४. मा�िमक व उ� मा�िमक शाळा प्रमाणपत्र प�र�ा िनकालानंतर उ�रपित्रकेची छायांिकत प्रत प्रा� करणे. 

५. खाजगी उमेदवार परी�ेसाठी प्रिव� होणे. 

६. शासकीय वािण� प्रमाणपत्र प�र�ेसाठी सं�ांना परी�ा प�रषदेशी संल�ता देणे. 

७. वािण� प्रमाणपत्र परी�ा प्रमाणपत्र दु��ी 

८. वािण� प्रमाणपत्र परी�ा प्रमाणपत्राची ि�तीय प्रत 

९. डी.एङ गुणपत्रक प्रमाणपत्राची ि�तीय प्रत 

10 इय�ा 10वी व 12वी परी�ेस प्रिव� होणाऱ्या रा�, रा�� ीय व आंतररा�� ीय पातळीवर सहभागी झाले�ा
खेळाडूला, िव�ा�ा�ना क्रीडा सवलतीचे गुण दे�ाबाबत 

11. अ�ु� गुणव�ाधारक खेळाडंूना शासकीय / िनमशासकीय व इतर �ेत्रात 5 ट�े आर�णासाठी खेळाडू
प्रमाणपत्र पडताळणी.

12. िवभागाने आयोिजत केले�ा िज�ा, भाग व रा� क्रीडा �ध�म�े प्रािव� / सहभाग प्रमाणपत्र दे�ाबाबत.

वै�कीय िश�ण व औषधी द्र�े िवभाग ( एकूण 05 सेवा ) 
( अिधसूचना क्र.संकीण�-0615/प्र.क्र.59/अिधिनयम, िदनांक 27 जुलै, 2015 ) 
वै�कीय िश�ण व संशोधन संचालनालय व �ाखालील शासकीय वै�कीय महािव�ालये व ��ालये 
यां�ामाफ� त पात्र ��ीनंा पुरिव�ात येणाऱ्या लोकसेवा) 

1. िवकलांगता प्रमाणपत्र देणे 

अ� व औषध प्रशासन आयु�ालय, मंुबई यां�ामाफ� त पात्र ��ीनंा पुरिव�ात येणाऱ्या सेवा 
2. अ� �वसायीचंी अ� सुर�ा व मानके अिधिनयम, 2006 व �ाखालील िनयम यां�ा अनुसार नोदंणी करणे.

3. अ� �वसायीनंा अ� सुर�ा व मानके अिधिनयम, 2006 व �ाखालील िनयम यां�ा अनुसार व�ुिनमा�ण व
िवक्री यासाठी अनु��ी देणे.

4. औषध व सौदंय� प्रसाधने अिधिनयम, 1940 व �ाखालील िनयम यां�ा अनुसार फुटकळ िवक्री औषिध भांडार
यासाठी अनु��ी देणे.
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5. औषध व सौदंय� प्रसाधने अिधिनयम, 1940 व �ाखालील िनयम यां�ा अनुसार घाऊक िवक्री औषिध भांडार
यासाठी अनु��ी देणे.
पय�टन व सां�ृितक काय� िवभाग ( एकूण 20 सेवा ) 
( अिधसूचना क्र.संकीण�-2014/प्र.क्र.216/आ�ापना, िदनांक 4 स��बर, 2015 ) 
संचालक, पुरािभलेख संचालनालय,मंुबई ( 07 सेवा ) 

1. संशोधकांना व नाग�रकांना संचालनालयाम�े जतन केले�ा ऐितहािसक मह�ा�ा अिभलेखाची मािहती देणे 
तसेच देशी व िवदेशी संशोधकांना संशोधनासाठी परवानगी देणे

2. संशोधनासाठी  जतन केलेले  अिभलेख पुरिवणे 

3. �ॅन केले�ा अिभलेखांची सीडी पुरिवणे 
4. जतन केले�ा  अिभलेखाची झेरॉ� प्रत पुरिवणे.

5. जतन केले�ा ऐितहािसक मह�ा�ा अिभलेखा�ा  प्रमािणत प्रती पुरिवणे   

6. संशोधकांना व नाग�रकांना संचालनालया�ा िविवध काय�क्रमांची मािहती पुरिवणे 
7. संशोधकांना व नाग�रकांना संचालनालया�ा कामकाज प�तीब�ल मािहती देणे.

पु.ल.देशपांडे महारा��  कला अकादमी, प्रभादेवी,मंुबई.( 02 सेवा ) 
8. सामािजक व सां�ृितक काय�क्रम/उपक्रमांसाठी काय�क्रमांची रिवंद्र नाटय मंिदर (ऑिडटे�रयम)/िमनी

(ऑिडटे�रयम)/तालीम दालनाचे आर�ण
9. ऑिडटे�रयम व तालीम दालने आर�णाक�रता घेतले�ा अनामत रकमेचा परतावा

रंगभूमी प्रयोग िनरी�ण मंडळ, मंुबई ( 02 सेवा ) 
10. ऑक� �� ा, तमाशा, मेळा, नाटक आयोिजत कर�ासाठी प्रमाणपत्र देणे तसेच साव�जिनक िठकाणी होणाऱ्या

एक िदवसा�ा काय�क्रमांना ना-हरकत प्रमाणपत्र देणे
11. सव� भाषेतील प्रायोिगक/�वसाियक नाटय संिहतांना प्रमाणपत्र देणे  

सां�ृितक काय� संचालनालय, मंुबई (03 सेवा ) 
12. कलाकार प्रमाणपत्र:-महारा��  गृहिनमा�ण महामंडळाकडून कलाकारांसाठी राखीव असले�ा को�ातून

सदिनका मंजूर झाले�ा पात्र कलाकारांना “कलाकार प्रमाणपत्र” देणे.
13. वृ� कलावंत मानधन:- 50 वष� वय असले�ा व अटीशत�नुसार पात्र मा�वर वृ� सािह��क व कलाकार

यांना मानधन देणे
14. रे�े सवलत:- पररा�ात कला सादर कर�ासाठी पाचारण केले�ा व अटीशतीनुंसार पात्र कलापथकांना

रे�े भाडे रकमेत सवलत िमळ�ासाठी प्रमाणपत्र देणे
दश�िनका िवभाग, फोट� , मंुबई ( 01 सेवा ) 

15. गॅझेिटयर िवभागातफ�   प्रकािशत कर�ात आले�ा गॅझेिटयर गं्रथाचे ई-बुक (सीडी) उपल� करणे

महारा��  पय�टन िवकास महामंडळ, मंुबई.( 05 सेवा ) 
(शासन िनण�य क्र.टीडीएस-2015/03/प्र.क्र.242/पय�टन, िदनांक 21 माच�, 2016) 

16. िनवास व �ाहारी योजन�तग�त नोदंणी करणे व नुतनीकरण करणे.
17. महाभ्रमण  योजन�तग�त नोदंणी करणे व नुतनीकरण करणे.

18. पय�टक घटकांना ता�ुरते नोदंणी प्रमाणपत्र देणे.

19. पय�टक घटकांना अंितम प्रमाणपत्र देणे.
20. पय�टक घटकांना मुद्रांक शु�ात सवलत िमळ�ाकरीता ना-हरकत प्रमाणपत्र देणे.

उ� व तंत्रिश�ण िवभाग ( एकूण 10 सेवा ) 
( अिधसूचना क्र.संकीण�-2014/प्र.क्र.67-14/आ�ा-2, िदनांक 18 जानेवारी, 2016.) 

1. परी�ेत िमळाले�ा गुणांची पुन�मोजणी करणे (िव�ापीठे)

2. दु�म गुणपित्रका / ता�ुरती गुणपित्रका (िव�ापीठे)
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3. दु�म पदवी प्रमाणपत्र वाटप (िव�ापीठे)

4. कागदपते्र तपासणी (िव�ापीठे)

5. मायगे्रशन इिलिजिबलीटी प्रमाणपत्र (िव�ापीठे)
6. सीईटी परी�ेचे गुणपत्रक (तंत्र िश�ण संचालनालय)

7. दु�म गुणपत्रक (तंत्र िश�ण संचालनालय)

8. दु�म गुणपित्रका / प्रमाणपत्र (म.तं.िश.मं)
9. ट� ा��ी� (म.तं.िश.मं)

10. मायगे्रशन प्रमाणपत्र (म.तं.िश.मं)

पया�वरण िवभाग  ( एकूण ०7 सेवा ) 
( शासन िनण�य, क्र.मलोहअ-2015/प्र.क्र.243/आ�ापना, िदनांक 18 जानेवारी, 2016.) 

1. उ�ोग उभारणीसाठी संमतीपत्र
2. उ�ोग सु� कर�ासाठी संमतीपत्र
3. उ�ोग उभारणीसाठी संमतीपत्र (�पये 10 कोटीपय�त) 

4. उ�ोग सु� कर�ासाठी संमतीपत्र (�पये 10 कोटी पय�त)
5. घनकचरा �व�ापन िनयम 2016 अंतग�त प्रािधकारपत्र
6 बांधकाम आिण िवनाश �व�ापन िनयम 2016 अंतग�त प्रािधकारपत्र 

7. बॅटरी,कचरा (�व�ापन आिण हाताळणी) िनयम 2001 अंतग�त नोदंणी

साव�जिनक बांधकाम ( एकूण 02 सेवा ) 
(अिधसूचना क्र. सी.ओ.एम. 2015 / प्र. क्र. 24 / संगणक क�), िदनांक 08 माच�, 2019.) 

१. र�ा ओलांडून जाणाऱ्या वािह�ांसाठी ना हरकत प्रमाणपत्र 

२. उ�ोग घटकांसाठी मुलभूत सुिवधा जसे वीज, पाणी जोडणी, पुरिव�ासाठी र�ा खोदणे, मु� र�ांना जोड 
र�े इ�ािदक�रता ना-हरकत प्रमाणपत्र 
सामा� प्रशासन िवभाग ( एकूण 05 सेवा ) 
( महारा��  लोकसेवा आयोग अिधसूचना िद.16 िडस�बर, 2016.) 

१. उमेदवारांना प्रोफाईलम�े प्रवेशप्रमाणपते्र उपल� क�न देणे. 

२. �धा� परी�ांचे वािष�क अंदािजत वेळापत्रक जाहीर करणे. 

३. �धा� परी�े�ा वेळापत्रकांची स�:��ती जाहीर करणे. 

४. पदे िव�ािपत करणे. 

५. शासनास िशफारस पते्र पाठिवणे. 

िनयोजन िवभाग ( एकूण 02 सेवा ) 
(अिधसूचना क्र.रोहयो-2017/प्र.क्र.106/रोहयो-12, िद.07 जून, 2018 ) 

१. मजुराची नोदंणी क�न जॉब काड�  देणे 

२. मजुरांना काम देणे 

इतर मागास ब�जन  कल्याण  िवभाग ( एकूण 01 सेवा )
( शासन िनण�य क्र.संकीण�-2021/प्र.क्र.41/आरटीएस,िद.13 िडस�बर,2021) 

1. परदेशी िश�वृ�ी
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ANNEXURE ‘D’ 





िवभागामाफर् त अिधसिूचत केलेल्या तथािप आपले सरकार पोटर्लवर ऑनलाईन स्व�पात 
उपलब्ध नसलेल्या सेवांची यादी 

अ.क्र. िवभाग ऑफलाईन सेवा 
1 गृह िवभाग 

33 गृह  9 
गृह (रा� उ�ादन शु�) 24 

2 महसूल व वन िवभाग 

5 भूिम अिभलेख   1 
नोदंणी व मुद्रांक शु�  1 
वने    3 

3 कृिष,पशुसंवध�न,दु��वसाय व म��वसाय 
12 कृिष   1 

पदुम 11 
4 नगर िवकास 10 
5 िवधी व �ाय 1 
6 मृद व जलसंधारण 8 
7 अ�, नागरी पुरवठा 4 
8 गृहिनमा�ण 1 
9 उ�ोग, ऊजा� व कामगार 

उ�ोग   9 
16 उजा�   7 

10 िव� 03 
11 सहकार, पणन व व�ो�ोग 04 
12 पाणी पुरवठा व ��ता 02 
13 साव�जिनक आरो� िवभाग 06 
14 सामािजक �ाय 04 
15 वै�कीय िश�ण व औषधी द्र�े 04 
16 इतर मागास व ब�जन क�ाण िवभाग 01 
17 आिदवासी िवकास िवभाग 01 
18 पया�वरण िवभाग 03 
19 सामा� प्रशासन िवभाग 05 
20 िनयोजन िवभाग 01 

   एकूण 124 
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िवभागामाफर् त अिधसिूचत केलेल्या तथािप आपले सरकार पोटर्लवर ऑनलाईन 
स्व�पात  उपलब्ध नसलेल्या सेवांची यादी 

अ.क्र. िवभाग व सेवांची नांवे 
गृह िवभाग (एकूण सेवा – 33) 

गृह (एकूण सेवा – 9) 
1 तक्रारदारास प्रथम खबरी अहवालाची (एफ.आय.आर.) प्रत पुरिवणे 

2 ितबेटीयन नाग�रकांना भारत देशात परत ये�ासाठी ना-हरकत प्रमाणपत्र 

3 महारा��  िचत्रपटगृहे (िविनयमन) िनयम, 1966 िनयम-6 (िसनेमागृह �ानिनि�ती) 
4 महारा��  िचत्रपटगृहे (िविनयमन) िनयम, 1966 िनयम-101 ( िसनेमागृह परवाना ) 
5 महारा��  िचत्रपटगृहे (िविनयमन) िनयम, 1966 िनयम-105 (िचत्रपटगृह परवाना नुतनीकरण) 

6 िचत्रीकरण परवाना 
7 महारा��  पोलीस अिधिनयम, 1951 कलम 33 (1) (ब) (एक) आिण (1) (बक) (एक) मधील 

तरतूदीनुसार साव�जिनक मनोरंजना�ा जागांक�रता (िसनेमा �ित�र�) आिण तमाशा व 
मे�ासह साव�जिनक व मनोरंजन काय�क्रमांना परवाना देणे व �ावर िनयंत्रण ठेवणे. 

8 महारा��  पोलीस अिधिनयम, 1951 कलम 33 (1) (ब) (एक) आिण (1) (बक) (एक) मधील 
तरतूदीनुसार साव�जिनक मनोरंजना�ा जागांक�रता (िसनेमा �ित�र�) आिण तमाशा व 
मे�ासह साव�जिनक व मनोरंजन काय�क्रमांना दे�ात आले�ा परवा�ांचे नुतनीकरण करणे. 

9 िसनेमेटॉग्राफ अिधिनयम, 1952 कलम 10, 11 आिण 12 मधील तरतूदीनुसार चलिचते्र िकंवा 
िचत्रमािलका दाखिव�ासाठी वापर�ात येणाऱ्या कोण�ाही उपकरणसंचा�ा सहा�ाने 
चलिचत्रपट प्रदिश�त करावया�ा जागांना परवाना देणे. 

रा� उ�ादन शलु्क (एकूण सेवा – 24) 
1 बीआरएल (मायक्रोबु्रवरी) इरादापत्र व मंजूरी 

महारा��  िबअर व वाईन िनिमत� िनयम 1966 अंतग�त रे�ॉरंटम�े िबअर िनिम�तीक�रता अनु��ी 
2 बीआरएल (वायनरी) इरादापत्र व मंजूरी 

महारा��  िबअर व वाईन िनिम�ती िनयम 1966 अंतग�त रे�ॉरंटम�े वाईन िनिम�तीक�रता अनु��ी 
3 सीएल/एफएल/िटओडी-3 मंजूर करणे 

मंुबई िवदेशी म� िनयम 1953 अंतग�त एफएल-2 अनु��ी धारण करणाऱ्या ��ीस महारा��  
देशी दा� िनयम 1973 अंतग�त देशी म�ाची सीलबंद बाट�ांचे िकरकोळ िवक्री 
कर�ाक�रताची अनु��ी 

4 उपरो� अ.क्र. 1 ते 20 वर नमूद अनु��ीचें तसेच एफएल-2 व सीएल-3 अनु��ीचें नुतनीकरण 

5 फॉम� “ के “ नोदंणी प्रमाणपत्र मंजूरी 
महारा��  िवदेशी म� (आयात व िनया�त) िनयम, १९६३ अंतग�त महारा��  रा�ा �ित�र� इतर 
रा�ातील भारतीय बनावटीचे िवदेशी म�/िबअर/वाईन उ�ादकांना �ां�ा बॅ्र�ची महारा�� ात 
िवक्री कर�ाक�रता 

6 रा�ातील म�िनमा�णीचें बॅ्र� - लेब� मंजूरी 
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7 “एल” फाम� अंतग�त परदेशातील आयात म�ाचे बॅ्र� लेबल मंजूरी 
महारा��  िवदेशी म� (आयो व िनया�त) िनयम, 1963 अंतग�त 

8 “के” फाम� अंतग�त पररा�ातील आयात म�ाचे बॅ्र� लेबल मंजूरी 
महारा��  िवदेशी म� (आयात व िनया�त) िनयम, 1963 अंतग�त 

9 अनु��ीचे नुतनीकरण 
फाम�-I, िडएस-1 

10 पीएलएल अनु��ीचे नुतनीकरण 
महारा��  म�ाक�  आसवन व पेय म� िनिम�ती िनयम 1966 

   11 बीआरएल (बु्र�री) अनु�ीचे नुतनीकरण 
महारा��  िबअर आिण वाईन िनिम�ती िनयम, 1966 

12 सीएल-1 अनु��ीचे नुतनीकरण 
महारा��  देशी दा� िनयम, 1973 

13 सीएल-3 अनु��ीचें �लांतर 
(मंुबई शहर व मंुबई उपनगर िज�े वगळून) महारा��  देशी म� िनयम 1973 अंतग�त 

   14 एफएल-2 अनु��ीचें �लांतर 
(मंुबई शहर व मंुबई उपनगर िज�े वगळून) मंुबई िवदेशी म�िनयम 1953 अंतग�त 

15 सीएल-3/एफएल-2 अनु��ीचे एका नावाव�न दुसऱ्या नावावर वग�/ह�ांतरण करणे 

16 सीएल-3/एफएल-2 अनु��ीमं�े भागीदार घेणे/वगळणे  

17 वाहतूक पास मंजूरी 
फाम� II (बंिधत म�ाक�  वाहतूक) मंुबई शुध्द म�ाक�  (बंिधत वाहतूक) िनयम, 1951 

18 वाहतूक पास मंजूरी 
फाम� PL-XI (िवदेशी म� वाहतूक) महारा��  म�ाक�  आसवन व पेय म� िनिम�ती िनयम, 1966 

19 वाहतूक पास मंजूरी 
फाम� BR-IX (िबअर वाहतूक) महारा��  िबयर आिण वाईन िनिम�ती िनयम, 1966 

20 वाहतूक पास मंजूरी 
फाम� CL-VI (देशी म� िनिम�तीसाठी म�ाक�  वाहतूक) महारा��  देशी म� िनयम, 1973 

21 वाहतूक पास मंजूरी 
फाम� CL-XIV (देशी म� वाहतूक) महारा��  देशी म� िनयम, 1973 

22 आयात परवाना मंजूरी Form B 
(द� शु� आयात िवदेशी म�ाचा आयात परवाना) महारा��  िवदेशी म� (आायत व िनया�त ) 
िनयम 1963   

23 िनया�त परवाना मंजूरी Form B 
(परदेशातील िनया�तीक�रता) (भारतीय  बनावटी�ा िवदेशी म�ा�ा बंधपत्राखाली वाहतूक/ 
बंधपत्राखाली िनया�तीसाठी परवाना) महारा��  भारतीय बनावटीचे िवदेशी म� (बंधपत्राखाली 
वाहतूक आिण िनया�त िनयम 1968) 

24 िनया�त परवाना मंजूरी फॉम� - I 
(पररा�ातील िनया�तीक�रता) महारा��  िवदेशी म� (आयात व िनया�त) िनयम 1963 
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महसूल व वन िवभाग (एकूण सेवा – 5) 
भुिम अिभलेख (एकूण सेवा – 1) 

1 दु��ीसह अ�यावत नकाशा तयार करणेबाबत (पोटिह�ा, सािमलीकरण, भूसंपादन,  र�ा 
सेट बॅक इ�ािदमुळे नकाशात होणारे बदल) स�म प्रािधकाऱ्यांने मंजूरीचे अंितम आदेश 
िद�ानंतर. 

नोदंणी व मुद्रांक शुल्क (एकूण सेवा – 1) 
1 द�ाचे अिभिनण�य करणे 

प्रकार-1 - मुद्रांक िज�ािधकारी यांचेकडे थेट दाखल अज� (कागदपत्रांची पूत�ता झालेपासून) 
(मंुबई शहर व उपनगर िजल्�ांक�रता) 
प्रकार-2- सह िज�ा िनबंधक तथा मुद्रांक िज�ािधकारी यांचेकडे थेट दाखल अज� (मंुबई शहर 
व उपनगर िजल्�ां�ित�र�) 
प्रकार-3- मैत्री क�ाकडून प्रा� (कागदपत्रांची पूत�ता झा�ापासून) (मंुबई शहर व मंुबई 
उपनगर िजल्�ांक�रता) 
प्रकार-4- मैत्री क�ाकडून प्रा� (कागदपत्रांची पूत�ता झा�ापासून) (मंुबई शहर व मंुबई 
उपनगर िजल्�ां�ित�र�) 

वने (एकूण सेवा – 3) 
1 महारा��  वन िनयम 2014 मधील तरतूदीस अनुस�न पात्र ��ीनंा वाहतूक परवाना जारी करणे. 

2 वने�र जिमनी बाबतचा दाखला िमळिव�ाक�रता अज� 
3 वनह�ीपासून अंतरचा दाखला िमळिव�ाक�रता अज� 

कृिष,पशुसंवध�न,दु��वसाय व म��वसाय िवभाग  (एकूण सेवा – 12) 
 कृिष (एकूण सेवा – 1) 

1 कृिष यांित्रकीकरण 

 पदुम (एकूण सेवा – 11) 
1 वं�� िनवारण िशबीराचे आयोजन 

2 ख�ीकरण िशबीराचे आयोजन 

3 गभ�धारणा तपासणी िशबीराचे आयोजन 

4 गोिचड गोमाशा िनमु�लन िशबीराचे आयोजन 

5 जंतनाशक औषधोपचार िशबीराचे आयोजन 

6 सांसिग�क गभ�पात (बु्रसेलोसीस) रोगप्रितबंधक लसीकरण 

7 कोबं�ांमधील सालमोनेलोिसस रोग तपासणी 

8 पेट शॉप लायस� 

9 डॉग िब्रडर लायस� 

10 वाहतुक प्रमाणपत्र (Transport certificate) 

   11 जनावरांची �ुबर �ुलोसीस (टी.बी.), जो� िडसीज (जे.डी.) व सांसिग�क गभ�पात (बु्रसेलोसीस) 
रोगांसाठी तपासणी 
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नगरिवकास िवभाग (एकूण सेवा – 10) 
1 अंितम अि�शमन यंत्रणा मंजूरी 

2 ज� प्रमाणपत्र देणे 

3 मृ�ु प्रमाणपत्र देणे 

4 िववाह नोदंणी प्रमाणपत्र देणे 

5 झोन दाखला देणे 

6 भाग नकाशा देणे 

7 बांधकाम परवाना देणे 

8 जात प्रमाणपत्र 

9 भोगवटा प्रमाणपत्र देणे 

10 निवन िसनेमा िचत्रीकरण व परवाना नुतनीकरण 

िवधी व �ाय िवभाग (एकूण सेवा – 1) 
1 सं�ा नोदंणी अिधिनयम 1860 �ा कलम-3 अनुसार सं�ा नोदंणी कर�ाकरीता शासनास अज� 

सादर करणे. 

मृद व जलसंधारण िवभाग (एकूण सेवा – 8) 
1 पाणी वापर सं�ेस देय पाणी ह� मंजूरी देणे. 

2 पाणी वापर सं�ेस पाणीप�ी थकबाकी दाखला देणे. 

3 िबगर िसंचन पाणी प�ी थकबाकी दाखला देणे. 

4 पाणी प�ी देयक तक्रार िनवारण करणे. 

5 लाभ�ेत्राचा दाखला देणे. 

6 ग्रामपंचायत, िज�ा प�रषद, नगरप�रषद, नगर पंचायत, कटक मंडळे (Cantonment Board) 
यांना घरगुती पाणी वापर परवाना 

7 महानगरपािलका, खाजगी िवकासक, िवशेष नगर िवकास प्रक� यांना घ�गुती/औ�ोिगक पाणी 
वापर परवाना देणे 

8 औ�ोिगक प्रयोजनासाठी पाणी वापर परवाना देणे. 

अ� नागरी पुरवठा व ग्राहक संर�ण िवभाग (एकूण सेवा – 4) 
1 नवीन रा�भाव दुकानाची मंजूरी 

2 रा�भाव दुकाना�ा परवा�ाचे नुतनीकरण 

3 िकरकोळ रॉकेल िवक्री परवाने 

4 िकरकोळ रॉकेल िवक्री परवा�ाचे नुतनीकरण 

गृहिनमा�ण िवभाग (महारा��  गृहिनमा�ण व �ेत्रिवकास प्रािधकरण) (एकूण सेवा – 1) 
1 शासन िनण�य िद.16/05/2018 नुसार सुशु� पुन�वसनासाठी झोपडीधारकांनी सादर केले�ा 

जोडपत्र 3 -अ िकंवा जोडपत्र 4-अ वर िनण�य घेणे. 
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उ�ोग,उजा� व कामगार िवभाग (एकूण सेवा – 16) 
उ�ोग (एकूण सेवा – 9) 

1 ऑनलाईन िनिवदा प्रकाशन आिण साद�रकरण 

2 करार/वक�  ऑड�र/लेटर ऑफ इ�ेट यातील लागू आहे ते देय करणे 

3 बयाणा र�मेचा भरणा/परतावा/ज�ी यातील जे लागू असेल ते 

4 सामूिहक प्रो�ाहन योजना 2019 अंतग�त मुद्रांक शुल्क सवलत

5 सामूिहक प्रो�ाहन योजना 2019 अंतग�त पात्रता प्रमाणपत्र देणे 

6 सामूिहक प्रो�ाहन योजना 2019 अंतग�त औ�ोिगक प्रो�ाहन अनुदान 

7 अनुदान वाटपाची पध्दती 
8 गंुतवणुकदारांची महारा�� ातील उ�ोगां�ा प�र�तीबाबत उप��त केले�ा 

प्र�ांना/सरकारकडून प्रदान केले�ा �वसाय सेवा/िविश� प्र� अजा�बाबत�ा प्र�ांना प्रितसाद 
देणे. 

  9 सरकारकडून �वसाय सेवा िमळिव�ासाठी ऑनलाईन प्रा� झाले�ा अजा�वरील तु्रटी 
गुतवणूकदारास कळिवणे. 

उजा� (एकूण सेवा – 7) 
1 बॉ�े िवद्युत शु� अिधिनयम, 1962 अ�ये �ा ��ी वीज िनिम�ती क� इ��तात िकंवा वीज 

िनिम�ती करणे चालू ठेवू इ��तात �ांची नोदंणी करणे. (तु्रटी नस�ास अथवा तु्रटी�ा पूत�तेनंतर) 
(जिनत्र संच मांडणीचे नोदंण करणे) 

 2 िवद्युत अिधिनयम, 2003 (2003 चा 36) अ�ये तयार कर�ात आलेले क� िद्रय िवद्युत प्रािधकार 
(िवद्युत पुरवठा व सुर�ा संबंिधत उपाययोजना) िविनयम, 2010 मधील िविनयम क्र.43 नुसार 
उपरी तारमागा��ा वीज संचमांडणीचे नकाशे मंजूर करणे (तु्रटी नस�ास अथवा तु्रटी�ा 
पूत�तेनंतर) 

3 िवद्युत अिधिनयम, 2003 (2003 चा 36) अ�ये तयार कर�ात आलेले क� िद्रय िवद्युत प्रािधकार 
(िवद्युत पुरवठा व सुर�ा संबंिधत उपाययोजना) िविनयम, 2010 मधील िविनयम क्र. 43 नुसार 
उपरी तारमागा��ा वीज संचमांडणीचे िन�र�ण करणे व ऊजािपत कर�ास परवानगी देणे (तु्रटी 
नस�ास अथवा तु्रटी�ा पूत�तेनंतर) 

4 बांधकामासाठी िवद्युत भार मंजूरी (िविहत नमु�ातील प�रपूण� अज� व आव�क आकारांचा 
भरणे के�ानंतर) 

5 उ�ोगासाठी िवद्युत भार मंजूरी (िविहत नमु�ातील प�रपूण� अज� व आव�क आकारांचा भरणे 
के�ानंतर) 

6 Line Charging permission at MSETCL 

7 िवद्युत शु� माफी प्रकरणांना मंजूरी 
िव� िवभाग (एकूण सेवा – 3) 

1 महारा��  मू�विध�त कर कायदा, 2002, क� िद्रय िवक्रीकर कायदा, 1956 आिण महारा��  रा� 
�वसाय, �ापार, आजीिवका व नोकऱ्यांवरील कर कायदा, 1975 अतग�त ई-नोदंणी 

2 क� िद्रय िवक्री कर काय�ांतग�त ई-क� िद्रय िवक्रीकर वैधािनक नमुने 

3 महारा��  मू�विध�त कर कायदा, 2002, क� िद्रय िवक्रीकर कायदा, 1956 आिण महारा��  रा� 
�वसाय, �ापार, आजीिवका व नोकऱ्या यांवरील कर कायदा, 1975 अंतग�त ई-िववरणे 
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सहकार,पणन व व�ो�ोग िवभाग (रेशीम उप िवभाग) (एकूण सेवा – 4) 
1 रेशीम शेतकऱ्यांची नोदंणी करणे 

2 चॉकी स�टर धारकांची नोदंणी करणे 

3 �रलस�ची नोदंणी करणे 

4 रेशीम शेतकरी/लाभाथ� यांना तांित्रक सेवा उपल� क�न देणे. 

पाणी, पुरवठा  व ��ता िवभाग (भूजल सव��ण आिण िवकास यंत्रणा) (एकूण सेवा – 2) 
1 िवंधन िविहर /िवहीर �ळ सव��ण (भूजलीय आिण भूमौितक) 

 2 पाणी नमु�ांचे रासायिनक व जैिवक पृथ:करण 

साव�जिनक आरो� िवभाग (एकूण सेवा – 6) 
1 जननी सुर�ा योजना 

    2 जननी िशशु सुर�ा योजना 
3 शुशृ्रषागृह नोदंणी (महारा��  निस�ग होम ॲ�-१९४९ कलम ३) 

4 1) जनुकीय समुपदेशन क� द्र 2) जनुकीय प्रयोगशाळ 3) जनुकीय दवाखाना 4) अ�� ासाउंड
दवाखाना व इमेिजंग स�टर या सेवांची िप.सी.पी.एन.डी.टी. ॲ� 1994, कलम 18 अंतग�त नोदंणी

5 मानवी अवयव प्र�ारोपन कायदा १९९४, खंड १५ अंतग�त ��ालयाची नोदंणी/पुननोदंणी 
6 महा�ा �ोितबा फुले जन आरो� योजना, अंतग�त उपचारांसाठी 1) नोदंणी 2) ई-िप्रऑथो 

राझेशन 3) आप�ालीन प�र��तीतील उपचारासाठी दूर�नी�ारे नोदंणी 

सामािजक �ाय व िवशेष सहा� िवभाग (एकूण सेवा – 4) 
    1 परदेशी िश�वृ�ी 

2 देशांतग�त िश�वृ�ी 
3 जात प्रमाणपत्र पडताळणी सिमती 
4 अपंग ��ी ह� अिधिनयम, 2016 �ा कलम 49 मधील तरतूदीप्रमाणे अपंग �ेत्रात पुनव�सन 

िवषयक काय� कर�ासाठी सं�ांना नोदंणी प्रमाणपत्र देणे. 

वै�कीय िश�ण व औषधी द्र�े िवभाग ( अ� व औषध प्रशासन आयु�ालय, मंुबई ) 
(एकूण सेवा – 4) 

1 अ� �वसायीचंी अ� सुर�ा व मानके अिधिनयम, 2006 व �ाखालील िनयम यां�ा अनुसार 
नोदंणी करणे. 

2 अ� �वसायीनंा अ� सुर�ा व मानके अिधिनयम, 2006 व �ाखालील िनयम यां�ा अनुसार 
व�ुिनमा�ण व िवक्री यासाठी अनु��ी देणे. 

3 औषध व सौदंय� प्रसाधने अिधिनयम, 1940 व �ाखालील िनयम यां�ा अनुसार फुटकळ िवक्री 
औषिध भांडार यासाठी अनु��ी देणे. 

4 औषध व सौदंय� प्रसाधने अिधिनयम, 1940 व �ाखालील िनयम यां�ा अनुसार घाऊक िवक्री 
औषिध भांडार यासाठी अनु��ी देणे. 
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इतर मागासवग�, सामािजक व शै�िणक मागास प्रवग�, िवमु� जाती, भट�ा जमाती आिण 
िवशेष मागासवग� कल्याण िवभाग (एकूण सेवा – 1)

1 परदेशी िश�वृ�ी 

आिदवासी िवकास िवभाग (एकूण सेवा – 1) 
1 पंडीत दीनदयाळ उपा�ाय �यंम योजन�तग�त उ� िश�ण घे�ाऱ्या शासकीय व�ीगृहांम�े 

प्रवेश न िमळाले�ा अनुसूिचत जमातीतील िव�ा�ा�ना अ�, राह�ाची �व�ा, िनवा�ह आिण 
शै�िणक सािह�ासाठी आिथ�क सहा�. 

पया�वरण िवभाग (एकूण सेवा – 3) 
1 घनकचरा �व�ापन िनयम 2016 अंतग�त प्रािधकारपत्र 

2 बांधकाम आिण िवनाश �व�ापन िनयम 2016 अंतग�त प्रािधकारपत्र 

3 बॅटरी,कचरा (�व�ापन आिण हाताळणी) िनयम 2001 अंतग�त नोदंणी 
सामा� प्रशासन िवभाग (एकूण सेवा – 5) 

1 उमेदवारांना प्रोफाईलम�े प्रवेशप्रमाणपते्र उपल� क�न देणे. 

2 �धा� परी�ांचे वािष�क अंदािजत वेळापत्रक जाहीर करणे. 

3 �धा� परी�े�ा वेळापत्रकांची स�:��ती जाहीर करणे. 

4 पदे िव�ािपत करणे. 

5 शासनास िशफारस पते्र पाठिवणे. 

िनयोजन िवभाग (एकूण सेवा – 1) 
1 मजुरांना काम देणे 
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