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Bhaskar Khulbe

Advisor to PM :
gur w4 ertad
Tele: 23010838 R ool
PrivE MinisTER'S OFFICE
New Dethi - 110011

4" January, 2022

Allow me to convey my profuse thanks to you for sharing with me a
copy of the Annual Report 2021 of the Maharashtra State Commission for

Right to Public Services.

with the focus of the Commission on the common citizen, the
innovative efforts to bring citizen-centricity are clearly manifest in the
initiatives, that have emanated from various districts. Be it the drive through
the Dadalora Khidki by Gadchiroli Police, or action by the districts of
Solapur, Gondia, Washim and Dhule, in reaching the unreached, the efforts

have been proved by the outcomes.

entres have made their impact through
tive stories from frequent interactions
d the Commission for creating a
ivil servants to be innovative in

Aaple Sarkar Service C
outreach. We have heard so many posi
with people of Maharashtra. We commen
very positive milieu for allowing the young ¢
approach and eamest in implementation.

We are really elated to notice that measured on the hexagonal
appanages of quality, choice, standard, value, accountability and
transparency, the guarantees enshrined in the law have been successfully

provided.
Let me applaud your leadership in ensuring action in true letter and
______Sp : =
i e < o) NS proam regandd
. qoT - T <
.56, o it ; Yours sincerely,
g @ -1
- R - -
mA - o
B DySe (Bhaskar Khulbe)

- atriya,
State Chief Commissioner for

Right to Public Services,

7t Floor, New Administrative Building,
Opposite Mantralaya, Madam Cama Road,
Mumbai 400 032.
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Thank you for your letter of January 5, 2022 along with the Annual Report of the
Maharashtra State Commission for Right to Public Services for the year 2020-21.

I am happy to note the contribution of the Commission to delivery of public services in

Maharashtra, especially in digital mode, which ensured continuity of public services
even during the pandemic.

I'am confident that under your able leadership, the delivery of the public services in
Maharashtra would further improve in the future.

o~ m..;YMJA)

Sincerely,

/WII.L’L—’Z_

Shaktikanta Das

Shri Swadheen S Kshatriya

State Chief Commissioner for Right to Public Services
7* Floor, New Administrative Building

Opposite Mantralaya, Madam Cama Road

Mumbai- 400 032
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